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b.  BoOXU
RIy]RIy]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] 
s]o]ãcV (""`°¥ / `°tORa''), SkLt]y]pORa nLYU Ip]¤ 
(Cj]oOf¤ ""SkLt]y] Rxc|P¥'' IÐV kqLo¡w]¨OU) SkqV 
yP\]Õ]\ÿ]ŸOç RNkLSÕLyr]¤ j]ÐV KqO RNkLSÕLysOU 
Nk}o]pvOU NkyVfOf RNkLSÕLysOU yf|vL‚VoPsvOU CT 
SkLt]y] v]fqeU R\áOÐf]Ss¨V jp]¨OÐ JRfË]sOU 
SðãVRo¢rV, r]SÕL¡ŸV ARsæË]¤ oãV SqX IÐ]v sn]¨OWpOU 
AvRpsæLU CT WqLr]¢Rr Aa]òLj¾]¤ `°tOU 
R NkLSÕLyrOU  y~ }Wq ]¨OWpOU  AUY}Wq ]¨OWpOU 
R\áOWpOU CT SkLt]y]pORa WqL¡ NkWLqU yÚf]¨OWpOU 
SkLt]y] Rxc|Pt]¤ j]ép]\ÿ]q]¨OÐ fOa¡ÐOç Nk}o]p°¥ 
sn]¨OÐf]jV v]SipoLp] kq]Ye]¨OWpOU So¤kr´ 
v|©]pORa Skq]¤ ARsæË]¤ keU RWæp]U R\áOÐ 
v | © ] W ¥ ¨ V  A R s æ Ë ] ¤  K R Ð L  A f ] s i ] W S o L  
BjOWPs|°t]sPRa CT SkLt]y]¨O W}u]¤ keU j¤SWº] 
vqOÐ Cv¢rV yUnv]¨OSÒL¥ SkLt]y] Rxc|Pt]¤ 
kr´]q]¨OÐ j¤SWº jx›kq]zLq fOWpV¨V `°¥¨V 
fQkVf]WqoLp v]i¾]¤ sn]¨OÐ Rft]v]SÓsOU CT SkLt]y] 
R x c | P t ] ¤  A a ° ] p ] q ] ¨ O Ð  j ] m Ì j W ¥ ¨ O U 
v|vòW¥¨OU v]SipoLpOU yU C¢Sx~cV / vL¡x]W yU 
C¢Sx~cV / D\]foLp BjOWPs| fOW ̀ °¥ j¤WOU.

c.  j]¡v\j°¥

C T  S k L t ] y ] p O R a  D S Ç w | ° ¥ ¨ L p ] ,  \ O v R a 
v]whoL¨]p]q]¨OÐ j]mÌjWt]SÓ¤ CT SkLt]y]p]SsL 
AjOmÌ BcV–KLeOWt]SsL/KLkV- -xe¤ WvrOWt]SsL 
Iv]Ra  hQw|oLpLsOU/v]whoL¨]pLsOU  Nky VfOf 
A¡ÀoLp]q]̈ OU Nkf]kLh]̈ OW.

yÎ¡nU Bvw|RÕaOÐ Ca°t]¤, JWv\j¾]sOç 
rlr¢yOWt]¤ mzOv\j rlr¢yOWtOU JRfË]sOU 
s ] U Y S n h R ¾ ¨ O r ] \ ÿ O ç  r l r ¢ y O W t ] ¤  I s æ L 
s]UYSnh°t]sOoOç rlr¢yOWtOU D¥RÕaOU. j]pokqoLp 
SnhYf]WRt¨Or]\ÿOç JfV rlr¢yOU, ASf fOa¡ÐOç 
oLã°¥ D¥R¨LçOÐvpLp]q]̈ OU. 

I. ð L ¢ S c ¡ c V  j ] ¡ v \ j ° ¥  ( R I B ¡ c ] I 
j]¡v\]\]ÿ q]¨OÐ kh°tORa j]¡v\j°¥)

AkWaU IÐf]j¡ÀU mLz|vOU hQw|vOU NkmsvOoLp 
q}f]W¥ oPsoOºLWOÐ RkRŸÐOç, ANkf}ƒ]fvOU 
Aj]pNÍ]fvOoLp yUnvU IÐLe.V JRfË]sOU KqO SqLYU 
IÐf]j¡ÀU SqLY¾]R£ fOa¡\pÿ Lp WLsptvOU, \]W]Ã 
IaO¾]q]¨LvOÐ SzLyVk]ãs]Rs/juV - -y]UYV SzLo]Rs 
AvyLj W¦y¥SŸx¢ f}pf] oOf¤ 45 h]vy¾]jOç]¤ AfV 
v}ºOU f]q]RW vqOÐfOU D¥RÕaOÐO.

"BpOxV \]W]Ã" IÐfV yP\]Õ]¨OÐfV BpO¡SvhU, SpLY, 
NkWQf]\]W]Ã, pOjLj], y]È, SzLo]SpLÕf] yNÒhLp°¥ V̈ 
W } u ] ¤  j ¤ W O Ð  R o c ] ¨ ¤  W P a L R f / A R s æ Ë ] ¤ 
SzLykV ]ãRRsSyx¢ \]W]ÃWtLe.V

“SkLt]y]p]¤ oOa¨U“ IÐf]j¡ÀU j]sv]sOç SkLt]y] 
WLsptv]¢Rr / C¢yV- -ãL¥Ro£V Nk}o]pU AapV- -S¨º 
f}pf]pORa AvyLj¾]¤, KqO j]é]f SkLt]y]p]¤ 
kOfO¨LjOç Nk}o]pU ARsæË]¤ C¢yV--ãL¥Ro£V Nk}o]pU, 
Nk}o]pU kOfO¨¤ f}pf]p]SsL ARsËæ ]¤ SNYyV k]q}c]SsL 

Af]jV oOSÒL Aap-̈-V L¾ WLsptvV IÐLe.V

"W|LxV--RsyV yTWq|U" IÐf]j¡ÀU C¢xOr¡ C¢xO¡ 
R\pfV  v|©] V̈ j¤WOÐ KqO yTWq|U IÐLe,V  SkLt]y] 
j]mÌjW¥¨OU v|vòW¥¨OU AjOyQfoLp] C¢xO¡ 
R\pfV  v|©] ja¾]p \]W]ÃLR\sÿ vOWtORa SkpR--V o£OW¥ 
C¢xOr¡ oO¢WP¡ KLgRRrxj]¤ AUY}Wq]\ÿ kq]i] vRq Sjq]ŸV 
Rjãv--V ¡ V̈ hLfLv]jV j¤WOU IÐLe.V

"Wº}x¢  RNky]c£V"  IÐf]j¡ÀU KqO  SkLt]y] 
WLsptv]¤ ARsæË]¤ SkLt]y]¨V W}u]sOç C¢xOrrORa 
mLi|f SyLkLi]WoLp v|vò IÐLe.V

"W¦R^j]ã¤ ASjLos]" IÐf]j¡ÀU ^jjU oOf¤ 
j]sv]sOçfOU qPkU, Zaj ARsËæ ]¤ òLjU IÐ]vpOoLp] 
mÌRÕŸ AyLiLqevOoLp KqO Avò(W¥) IÐLe.V

 a. BÍq]W W¦R^j]ã¤ ASjLos] - - wq}q¾]R£ 
hQw|vOU BW-VyyV AsæL¾fOoLp nLY°t]¤ Dç 
W ¦ R ^ j ] ã ¤  A S j L o s ] R p  B e V  B Í q ] W 
W¦R^j]ã¤ ASjLos] IÐV v]t]¨OÐfV.

 b. mLz| W¦R^j]ã¤ ASjLos] – wq}q¾]R£ 
hQw|vOU BW-VyyV R\áLvOÐfOoLp  nLY°t]¤ Dç 
W ¦ R ^ j ] ã ¤  A S j L o s ] R p  B e V  m L z | 
W¦R^j]ã¤ ASjLos] IÐV v]t]¨OÐfV.   

"SWL–SkpV--Ro£V" IÐf]j¡ÀU KqO Rz¤¾V C¢xOr¢yV 
SkLt]y]¨V W}u]sOç R\svV kË]a¤ Bvw|Wf IÐLeV, 
Cf]¤ SkLt]y] Dao/C¢xO¡ R\pVf v|©] y~}WLq|oLp 
RWæp]U fOWpORa KqO j]é]f wfoLjU vz]¨OU. KqO 

SWL–SkpV--Ro£V yU C¢Sx~c]¤ WOrvOºL¨]sæ."Sc Rwp¡

Ry£¡" IÐf]j¡ÀU AyOX¾R£ WPaLRf/ARsæË]¤ 
k q ] ¨ O W t O R a  S c  R W p ¡  \ ] W ] Ã p V - - ¨ O  S v º ] 
òLk]\ÿ]q]¨OÐ JRfË]sOU òLkjU ARsæË]¤ KqO 
BwOkNf]¨Oç]¤ mLiWoLp Ca°t]¤ NkLShw]WoLp] 
q^]ð¡ R\pVf]ŸOçfOU KqO q^]yVSNacOU W~Lt]RRlcOU Bp 
Roc]¨¤ NkLW›}xerORa So¤SjLŸ¾]jV W}u]sOçfOU Cj] 
krpOU v]iU \OqO°]p oLjh¼U kLs]¨OÐfOoLp JfO 
òLkjvOU IÐLeV:

I. Af]¤ A¡zqLp juVy]UYV ðLl]Rj j]SpLY]\ÿq]¨eU

ii. \Oofsp]¤ A¡zqLp Roc]¨¤ NkLW›}xe¡/oL¡ 
DºLp]q]¨eU;

iii. wyVNfNW]pL jaka]NWo°¥¨Lp] y~ÍoLp] y²}Wq]\ÿ 
KqO KLÕSrx¢ f]Spã¡ DºLp]q]¨eU 

iv. SqLY]WtORa RRhjUh]j SqXW¥ yPƒ]¨OWpOU 
C¢xOr'yV WÒj]pORa AUY}WQf DSh|LYò¡¨V Cv 
BWV--yyV R\áL¢ Wu]pOWpOU SveU.

Sc RWp¡ Ry£r]¤ fLRu j]¡v\]\ÿ]q]¨OÐ NkWLqU KqO 
BpOxV Sc RWp¡ Ry£¡ D¥RÕaOÐO

""BpOxV Sc RWp¡ Ry£¡'' IÐf]j¡ÀU Wo|Pe]ã] 
Rz¤¾V Ry£¡ (y]I\ÿ VyV), NkLgo]WLSqLY| SWNÎU 
(k]I\ÿVy]), c]yVRk¢yr], Wæ]j]¨V, SkLt]Wæ]j]¨V ARsæË]¤ 
q^]ð¡ R\pVf BpOxV Roc]¨¤ NkLW›}xerORa (oLqORa) 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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So¤SjLŸU DçfOU C¢–Skx|£V Syvj°¥ CsæL¾fOU Sc 
RWp¡ Aa]òLj¾]¤ Syvj°¥ j¤WOÐfOU \]W]Ã 
j]¡vz]¨LjOU jaka]NWo°tOU Roc]¨¤ ARsæË]¤ 
y¡^]¨¤/kLqL–y¡^]¨¤ CaRkasOWtOU ARsæË]¤ 
qº]jOU yTWq|°¥ DçfOU WPaLRf Cj]ÕrpOÐ IsæL 
oLjh¼°tOU kLs]¨OÐfOoLp mLiWoLp Ca°t]¤ 
NkLShw]W Ai]WLq]Wt]¤ q^]ð¡ R\pVf]ŸOçfOoLp JfV 
BSqLY| SWNÎvOU IÐLeV:

I. \Oofsp]¤ A¡zqLp q^]yVSNacV BpOxV Roc]¨¤ 
NkLW›}xe¡ (oL¡) DºLp]q]¨eU;

ii. Bvw|LjOyqeU yo¡Õ]foLp BpOxV  RfrLÕ] 
v]nLY°¥ DºLp]q]¨eU WPaLRf/ARsæË]¤ wyV- -
N f N W ] p W ¥  j ¾ L ¢  K L Õ S r x ¢  f ] S p ã ¡ 
y²}Wq]\]ÿ q]¨eU;

iii. SqLY]WtORa RRhjUh]j SqXW¥ yPƒ]¨OWpOU 
C¢xOr¢yV WÒj]pORa AUY}WQf Nk-f]-j]-i]¨V Cv BWV--
yyV R\áL¢ Wu]pOWpOU SveU.

"Sc RWp¡ \]W]Ã" IÐf]j¡ÀU Cj] krpOU v]ioOç 
Roc]¨¤ \]W]Ã, WPaLRf/ARsæË]¤ wyV - - NfNW]pL 
jaka]NWoU IÐLeV:

a. RaWVSjLt^]¨¤ Ac~L¢yVRo£V vu]RpLqO¨OÐf]jL¤ 
24 oe]¨Pr]¤ WOr´ yop¾]¤ KqO SzLyVk]ãs]¤/Sc 
R W p ¡  R y £ r ] ¤  ^ j r ¤  A R s æ Ë ] ¤  S s L ¨ ¤ 
AjyVSfx|p]¤ j]¡vz]¨OÐv, WPaLRf

b. AsLæ ¾kƒU 24 oe]̈ Pr]¤ Ai]WU SzLykV ]ãRRsSyx¢ 
Bvw|oLp] vqOoLp]qOÐv.

CT j]¡v\j¾]R£ kq]i]p]¤ D¥RÕaO¾]p]Ÿ]sæL¾ 
y L i L q e Y f ] p ] ¤  K T Ÿ V – S k x | £ V  A a ] ò L j ¾ ] ¤ 
j]¡vz]¨OÐ \]W]Ã.

"c]cW›m]¥" IÐf]j¡ÀU KqO Rz¤¾V C¢xOr¢yV 
SkLt]y] V̈ W}u]sOç R\svV kË]a¤ Bvw|Wf IÐLe,V  
Cf]¤ C¢RcojV ã] SkLt]y]WtORa WLq|¾]¤ C¢xOr¡ KqO 
j]é]f fOWpV̈ V mLi|òqLp]q]¨]sæ IÐOU SzLykV ]ã¤ 
W | L x V  S k L t ] y ] W t O R a  W L q | ¾ ] ¤  j ] é ] f  I ¹ U 
h]vy°¥/oe]¨PrOW¥ C¢xOr¡ IRÍË]sOU BjOWPs|°¥ 
j¤WOÐf]jV oOÒV mLiWoLWOU IÐOoLe.V  KqO c]cWm› ]¥ 
yU C¢Sx~c]¤ WOrvOºL¨]s.æ

“ h Í  \ ] W ] Ã : “  h Í  \ ] W ] Ã  I Ð f ] j ¡ À U  I W -
VyLo]SjxjOW¥, l]sæ]UYOW¥ (D\]foLp Ca°t]¤), 
NWTeOW¥, IW-VyVNaLƒjOW¥, wyVNfNW]p IÐ]vpa¨U 
ksæOWRt k]ÍOepV¨OÐ ksæOWtOoLSpL ZajWtOoLSpL 
mÌRÕŸ \]W]Ã IÐLeV.

“j]¡eLpW v]vq°¥ Rvt]RÕaO¾Lf]q]¨OÐf]R£ 

oLjh¼U“ IÐf]j¡ÀU SkLt]y] AyLiOvLWORoÐOU 
JRfË]sOU vyVfOfRp RfãLp] Nkf]j]i}Wq]¨OWSpL 
RfãLp] v]vq]¨OWSpL Rvt]RÕaO¾Lf]q]¨OWSpL 
R\pVfL¤, Aa\ÿ IsæL Nk}o]pvOU WÒj] WºORWŸOU

IÐOoLeV.“RcLo]y]s]pr] SzLyVk]ãRRsSyx¢“ 
IÐf]j¡ÀU yLiLqeYf]p]¤ KqO BwOkNf]p]¤ 

kq]\qevOU \]W]ÃpOU Bvw|oLp] vqOÐvpLReË]sOU, 
fLRu krpOÐ JRfË]sOU \OãOkLa]¤ v}Ÿ]¤ v\ÿ V 
j]¡vz]¨OÐ KqO AyOXU/SqLYU/kq]¨V IÐ]vpV¨Oç 
Roc]¨¤ \]W]Ã IÐLeV:

I. S q L Y ] p O R a  S q L Y L v ò ,  A S Ç z ¾ ] R j / A v R q 
B w O k N f ] p ] S s ¨ V  o L ã L j O ç  A v ò p ] ¤ 
AsæLf]q]¨OWpLReË]¤, ArsæË]¤ 

ii. KqO BwOkNf]p]¤ oOr] sn|osæL¾f]jL¤ SqLY] v}Ÿ]¤ 
\]W]Ã SfaOWpLReË]¤.

“Io¡^¢y]  RWp¡“  IÐf]j¡ÀU C¢xO¡ R\pVf 
v|©]pORa BSqLY|¾]jV YOqOfqoLp h}¡ZWLs RRvWs|SoL 
oqeSoL yUnv]̈ OÐfV fapL¢ KqO Roc]̈ ¤ NkLW}›xerORa 
Aa]pÍ]q kq]\qeU Bvw|oLp RkRŸÐOU ANkf}ƒ]foLpOU 
DºLWOÐ sƒe°t]¤ WsLw]¨OÐ KqO SqLY¾]SjL 
kq]̈ ]SjL Dç oLSj^RV o£V IÐLe.V

""SNYyV WLsptvV'' IÐf]j¡ÀU Nk}o]pU WOa]ê]WpLp 
f}pf]¨V RfLŸOk]ÐLRs, WL¾]q]ÕV WLsptvOWtOoLpOU 
j]sv]sOç SqLY°tORa WvSr^OoLpOU mÌRÕŸ fOa¡ 
BjOWPs|°¥ jxV--aRÕaLRf SkLt]y] kOfO¨OÐf]SjL 
NkLms|¾]¤ fOaqOÐf]SjL Nk}o]pU SkpR--V o£V ja¾LvOÐ 
j]é]f WLsptvV IÐLe.V  Nk}o]pU sn]̈ L¾ WLsptv]¤ 
WvSr V̂ sn|oLW]s.æ

IsæL¾qU C¢xOr¢yV SkLt]y]W¥¨OU Nk}o]pU AapV--
¨OÐf]jOç SNYyV k]q}cV Cj] krpOUv]ioLp]q]̈ OU: Nk}o]pU 
SkpR--V o£V SoLcV Nkf]oLyoLReË]¤ kf]jµV h]vyvOU oRãsLæ  
yLz\q|°t]sOU oOÕfV h]vyvOU.

IÐ]qOÐLsOU, SkLt]y] WLsptv]¤ Nk}o]pU fveWtLp] 
Aap-̈-V OWpLReË]¤, SNYyV WLsptv]¤ C¢xOr¡ WvSr V̂ 
vLYhV LjU R\áOU.

"BwOkNf]"– KqO BwOkNf] IÐf]j¡ÀU 2010–Rs W]æj]̈ ¤ 
IðLmæ]xV--Ro£V (q^]yV--SNax¢ B¢cV RrYOSsx¢) BWV--aV 
NkWLqvOU NkyfV Of j]po¾]R£ Ryƒ¢ 56(1) Rxc|P¥ 
NkWLqU v|©oL ]̈pfOU j]po°¥ NkWLqU ARsËæ ]¤ fLRu 
krpOÐ IsLæ  o]j]oU oLjh¼°¥ kLs]̈ OÐfOU NkLShw]W 
Ai]WLq]Wt]¤ SzLykV ]ãsLp] q ]̂yã--V ¡ R\pf--V , C¢–Skx|£V 
RWp¡, Sc RWp¡ \]W]¤yp-̈-V Lp] òLk]foLp JRfLqO 
òLkjvOU BwOkNf] IÐLe:V

I. h]vyU oOuOvjOU S^Ls]¨V A¡zqLp juVy]UYV ðLlV 
DºLp]q]¨eU;

ii. 10,00,000–¤ fLRu ^jyUX|pOç jYq°t]¤ WOr´fV 
10 C¢–Skx|£V W]a¨WtOU oRãsæL òs°t]sOU 
WOr´fV 15 C¢–Skx|£V  W]a¨WtOU DºLp]q]¨eU;

iii. h]vyU oOuOvjOU \Oofsp]¤ A¡zqLp Roc]¨¤ 
NkLW›}xe¡ (oL¡) DºLp]q]¨eU;

iv. y¡^]¨¤ jaka]NWo°¥ j]¡vz]¨L¢ y~ÍoLp] 
y²}Wq]\ÿ KqO KLÕSrx¢ f]Spã¡ DºLp]q]¨eU;

v. SqLY]WtORa RRhjUh]j SqXW¥ yPƒ]¨OWpOU 
C¢xOr¢yV WÒj]pORa AUY}WQf DSh|LYò¡¨V Cv 
BWV--yyV R\áL¢ Wu]pOWpOU SveU.

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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BwOkNf]p]¤ fLRu j]¡v\]\ÿ]q]¨OÐ NkWLqU KqO 
BpOxV BwOkNf] D¥RÕaOÐO:

“BpOxV BwOkNf]“ KqO BpOxV BwOkNf] IÐfV KqO 
Rz¤¾VRWp¡ Rly]s]ã]pOU BpOxV Roc]¨¤ NkLW›}xe¡ 
(oL¡) Roc]¨¤/y¡^]¨¤/kLqL–y¡^]¨¤ \]W]ÃL 
jaka]NWo°tOU C¢r¡Rv¢xjOWtOU j]¡vz]¨OWpOU Cj] 
krpOÐvp]¤ JRfË]sOU KÐV DçvpOoLp]q]¨OU:

a. SWNÎ ArsæË]¤ yUòLj y¡¨L¡ BpOxV BwOkNf];

 ArsæË]¤

b. SWNÎ Yv¦Ro£V/Ry¢Na¤ WT¦y]¤ KLlV CÍ|¢ 
Roc]y]¢/Ry¢Na¤ WT¦y]¤ SlL¡ SzLo]SpLÕf]pORa 
AUY}WLqoOç BpOxV SWLSt^]SjLaV S\¡ÐOç a}\]ÿ UYV 
SzLykV ]ã¤; ArsËæ ]¤

c. S W N Î  Y v ¦ R o £ V / R y ¢ N a ¤  W T ¦ y ] ¤  K L l V 
C Í | ¢  R o c ] y ] ¢ / R y ¢ N a ¤  W T ¦ y ] ¤  S l L ¡ 
SzLo]SpLÕf]pORa AUY}WLqoOç BpOxV SWLSt^]SjLaV 
S\¡ÐOç a}\]ÿ UYV SzLykV ]ã¤; ArsËæ ]¤

I. WOr´fV 5 C¢–Skx|£V W]a¨W¥ DºLp]q]¨eU;

ii. h]vyU oOuOvjOU \Oofsp]¤ A¡zqLp BpOxV 
Roc]¨¤ NkLW›}xe¡ DºLp]q]¨eU;

iii. Bvw|LjOyqeU yo¡Õ]f BpOxV RfrLÕ] v]nLY°¥ 
DºLp]q]¨eU WPaLRf/ARsæË]¤ y²}Wq]\ÿ]q]¨eU 

iv. wyVNfNW]pL jaka]NWo°¥ j]¡vz]¨L¢ Wu]pOÐ 
KLÕSrx¢ f]Spã¡ DºLp]q]¨eU;

v. SqLY]WtORa RRhjUh]j SqXW¥ yPƒ]¨OWpOU 
C¢xOr¢yV WÒj]pORa AUY}WQf Nkf]j]i]W¥¨V Cv 
BWV--yyV R\áL¢ Wu]pOWpOU SveU.

“ S z L y V k ] ã R R s S y x ¢ “  I Ð f ] j ¡ À U  j ] é ] f 
jaka]NWo°¥/\]W]ÃW¥ Ku]RW WOr´fV 24 oe]¨P¡ 
fOa¡\pÿ Lp "C¢–Skx|£V RWpr]"jLpOç KqO BwOkNf]p]Rs 
AcVo]x¢ IÐLeV, A¾qU AcVo]x¢ fOa¡\ÿpLp 24 
oe]¨Pr]¤ fLRupLp]q]¨OU.

“SqLYU“ IÐf]j¡ÀU yLiLqe wLq}q]W Nkv¡¾j°tORa 
v } u V \ p ] S s ¨ V  j p ] ¨ O Ð f O U  R o c ] ¨ ¤  \ ] W ] Ã 
Bvw|oLpfOoLp KqO AyOXU ARsËæ ]¤ KqO SqLYU ARsËæ ]¤ 
SqLYLvò IÐLe.V  

a. AW|PŸV Wº}x¢– AW|PŸV Wº}x¢ IÐfV SqLYU/ 
AyOXU/kq]¨V IÐ]v RWLºV mOÈ]oOŸOÐf]jV RfLŸOoOÒV 
v|©]Rp AvR£ ARsæË]¤ AvtORa BSqLY|ò]f]p]Ss¨V 
f]q]RW RWLºOvqL¢ sƒ|o]aOÐfOU \]W]ÃSpLa V 
SvY¾]¤ Nkf]Wq]¨L¢ yLi|fpOçfOoLp KqO SqLYU, 
AyOXU ARsæË]¤ kq]¨V IÐLeV.

b. SNWLe]WV  Wº}x¢–  SNWLe]WV Wº}x¢ IÐfV 
Cj]ÕrpOÐ KSÐL Af]si]WSoL yv]SwxfWtOç KqO SqLYU, 
AyOXU ARsËæ ]¤ kq] V̈ IÐLeV j]¡v\]\]ÿ q]¨OÐf:V

1. Cf]jV W¦y¥SŸxjOW¥, IW- VyLo]SjxjOW¥, 
k q ] S w L i j W ¥ ,  W P a L R f / A R s æ Ë ] ¤  R a ð O W ¥ 

IÐ]vp]sPRa fOa¡\ÿpLp ARsæË]¤ h}¡ZWLs 
j]q}ƒeU Bvw|oLeV;

2. Cf]jV sƒe°t]¤ fOa¡\ÿpLp ARsæË]¤ h}¡ZWLs 
j]pNÍeSoL Bw~LySoL Bvw|oLeV;

3. Cf]jV SqLY]¨V kOjqi]vLyU Bvw|oLp] vqOU 
ARsæË]¤ SqLY]¨V AfV Sjq]aL¢ NkSf|W kq]w}sjU 
Svº] vqOU;

4. AfV Aj]é]foLp] fOaqOU;

5. A f V  B v ¡ ¾ ] ¨ L U  A R s æ Ë ] ¤  B v ¡ ¾ ] ¨ L ¢ 
yLi|fpOºLp]q]¨LU 

"kq]¨V"  IÐf]j¡ÀU KqO Roc]¨¤ NkLW› }xe¡ 
kq]SwLi]\ÿV yLƒ|RÕaO¾]p mLz|vOU NkmsvOU hQw|vOU 
NkWavOoLp oL¡Y°t]sPRa oLNfU Nkf|ƒoLp] yUnv]¨OÐ 
AyOXSoL SqLYSoL

"C¢Skx|£V RWp¡" IÐf]j¡ÀU C¢xO¡ R\pVf v|©] 
KqO Wv¡ R\pVf]q]¨OÐ SqLY¾]jLp] 24 oe]¨Pr]¤ 
WPaOf¤ BwOkNf]p]¤ Wu]pOWpOU \]W]Ã SfaOWpOU 
R\áOW IÐfLeV.

"C£¢y}vV RWp¡ pPe]ãV" IÐf]j¡ÀU KqO yo¡Õ]f 
Roc]¨¤ NkLW›}xerORa (oLqORa) j]qÍq So¤SjLŸ¾]sOç 
KqO BwOkNf]p]Rs NkSf|WoLp KqO v]nLYU, vL¡cV ARsæË]¤ 
v]UYV IÐLeV. Cf]¤ Af|LyÐ j]sp]sOç, ARsæË]¤ 
RRslV ySÕL¡ŸV yTWq|°¥ Bvw|oLp SqLY]WtORa j]qÍq 
j ] q } ƒ e ¾ ] j O U  \ ] W ] Ã p V ¨ O o L p ]  N k S f | W U 
y²}Wq]\ÿ ]q]¨OÐfOU, WPaLRf kq]\qe¾]R£pOU 
So¤SjLŸ¾]R£pOU  j ]svLqU  yLiLqep]sOU  oã V 
vL¡cOWSt¨LtOU WPaOf¤ yË}¡¹vOU f}NvvOoLpfOU 
Bp]q]¨OU.

"RIy]pO  (C£¢y}vV  RWp¡  pPe]ã V)  \L¡^OW¥" 
IÐf]j¡ÀU Cf]jLp] KqO BwOkNf] CTaL ÖÐ fOW IÐLeV
RIy]pO R\svOWt]¤ RIy]pO W]a¨pV̈ Oç R\svOW¥, 
SoLe]ãr]UYV DkWqe°¥, NW]Ÿ]¨¤ RWp¡ juV- -y]UYV, 
f}Nvkq]\qe j]q ÖW¥ IÐ]v Aa¨U JRfLqO RIy]pO 
SqLY]̈ OU j¤WOÐ ^jr¤ Roc]̈ ¤ ySÕL¡ŸV Syvj°¥ 
IÐ]v D¥RÕaOU.

" S s L p ¤ ã ]  S m L e y V "  IÐf]j¡ÀU Nk}o ]p¾]¤ 
AjOmÌ v¡ijp]s æLRf C¢xOr¡ AjOvh]\ÿ  yU 
C¢Sx~c]¤ IRÍË]sOU v¡ijvV ARsæË]¤ WPŸ]S\ÿ¡¨¤ 
IÐLeV.

"RoSãe]ã] R\svV" IÐf]j¡ÀU 

a. NkyvU  vRq  DºLWOÐ  \]W]ÃL  R\svOW¥ 
( y Ë } ¡ ¹ o L p  N k y v ° ¥ ¨ O U  B w O k N f ] p ] ¤ 
NkSvw]Õ]¨OSÒL¥ DºLWOÐ y]Syr]pjOU Aa¨oOç 
R\sv)V  IÐLe.V

b. SkLt ]y]  WLsptv]¤ Y¡nU j ]poLjOyQfvOU 
Roc]¨sOoLp] Asy]Õ]¨OÐf]jOç R\svOW¥

"Roc]¨¤ NkLW}› xe¡" IÐfV JRfË]sOU yUòLj¾]R£ 
Roc]¨¤ WT¦y]s]¤ j]SÐL ARsËæ ]¤ Roc]¨¤ WT¦y]¤ 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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KLlV CÍ|p]¤ j]SÐL ARsËæ ]¤ WT¦y]¤ SlL¡ CÍ|¢ 
Roc]y]j]¤ j]SÐL CÍ|L Yv¦RoS£L yUòLj y¡¨LSqL 
òLk]\ÿ SzLo]SpLÕf]pORaSpL yLiOvLp q^]yVSNax¢ 
y~ÍoLpOçfOU Af]R£ j]poLi]WLqkq]i]¨Oç]sOU 
R R s y ¢ y ] R £  k q ] i ] p ] s O U  A i ] W L q k q ] i ] p ] s O U 
Nkv¡¾]¨OWpOU R\áOÐ v|©]pLe.V  Roc]¨¤ NkLW}› xe¡ 
IÐ kh¾]¤ KqO l]y]x|¢, yRV kx|s]ð,V  y¡^¢ IÐ]v¡ 
D¥RÕaOÐO, CT v|©] A±¢, AÚ, lLh¡–C¢–SsL, 
oh¡–C¢–SsL, oW¢, oW¥, y¦–C¢–SsL, ScLŸ¡–C¢–SsL,  
ySzLhq¢ ARsËæ ]¤ ySzLhq] IÐ]°Rj C¢xO¡ R\pfV  
AUY¾]¢Rr/C¢xO¡ R\pVf v|©]pORa WOaOUm¾]Rs 
AUYosLæ f]q]¨eU. Sv¥cV RRvcV Wvr]¢Rr Bvw|°¥ ,̈V  
Roc]¨¤ NkLW}› xe¡ IÐf]j¡ÀU C¢xO¡ R\pfV  v|©] 
\]W]Ã y~}Wq]¨OÐ AfLfV qL^|R¾ Roc]¨¤ WT¦y]s]¤ 
j]ÐV yLiOvLp q^]ySV Nax¢ RRWvwoOç v|©] IÐLe.V  

"Roc]¨¤ R\svOW¥" IÐf]j¡ÀU C¢xO¡ R\pfV  v|©] 
AyOXU ARsËæ ]¤ AkWaU WLqeU KqO Roc]¨¤ NkLW--V
a}xerORa DkShwNkWLqU Roc]¨¤ \]W]ÃpV- -¨Lp] 
Avw|oLpOU pgL¡ÀoLpOU \]svL¨]pfV IÐfLe,V  Cv 
C¢xO¡ R\pVf v|©] C¢xO¡ R\pVf]Ÿ]sæL¾f]Sj¨L¥ 
WPaOfsLWLf]q]¨OWpOU ASf NkShwR¾ oãV BwOkNf]W¥ 
ARsæË]¤ ScLW›¡oL¡ CSf Roc]¨¤ \]W]ÃpV¨V 
CTaL¨OÐf]¤ WPaOfsLWLf]q]¨OWpOU R\áOÐ]aS¾LtU 
f]q]RW j¤WOU.

"Roc]¨s] Bvw|oLp \]W]Ã" IÐf]j¡ÀU Cj] krpOU 
v]iU JRfË]sOU \]W]Ã, RaðOW¥, oqOÐOW¥, ARsËæ ]¤ 
BwOkNf]p]¤ f°¤ ARsËæ ]¤ BwOkNf]p]¤ f°OÐf]R£ KqO 
nLYU IÐLe:V

I. C¢xO¡ R\pVf v|©]¨V AjOnvRÕaOÐ AyOX¾]R£ 
ARs æË]¤ kq]¨]R£ Roc]¨¤ oLSj^ VRo£]j V 
Bvw|oLpfV;

ii. v|LkVf],  RRh¡Z|U ARsæË]¤ f}Nvf IÐ]vp]¤ 
yOqƒ]fvOU of]pLpfOU D\]foLpfOoLp Roc]¨¤ 
kq]\qeU j¤WOÐf]jV Bvw|oLp kq]\qe¾]R£ 
j]svLqU Wv]pLf]q]̈ OÐf;V

iii. KqO Roc]¨¤ NkLW›}xe¡ j]¡SÇw]\ÿ]q]¨eU,

iv. AÍLqLNx ›  Roc]¨¤ NkLW › }y]SsL CÍ|p]Rs 
Roc]¨¤ Wo|Pe]ã]p]SsL kqR¨ AUY}Wq]¨RÕŸ 
RNkLlxe¤ oLjh¼°¥ kLs]¨eU. 

" R o c ] ¨ ¤  D k S h w U "  I Ð f ] j ¡ À U  J R f Ë ] s O U 
Nk]yNV W]kxV ¢ ARsËæ ]¤ SlLStL–AÕV Nk]yNV W]kxV ¢ Aa¨U 
KqO  Roc]¨¤  NkLW › }xer]¤  j]ÐOç  JRfË]sOU 
W¦y¥SŸx¢ ARsËæ ]¤ DkShwU IÐLe.V

“RRoSNYx¢“ IÐf]j¡ÀU SkLt]y] DaoW¥ V̈ (lLo]s] 
Wvr]jOU NYPÕV SkLt]y]W¥¨OU W}u]sOç IsLæ  AUY°tOU 
Aa¨U), KSq C¢xOrr]¤ j]ÐV KqO Rz¤¾V C¢xOr¢yV 
SkLt]y]p]¤ j]ÐV oRãLÐ]Ss V̈ j]sv]sOç SqLY°¥¨OU 
j]é]f WL¾]q]ÕV WLsptvOW¥¨OU sn]¨OÐ RNWc]ãOW¥ 
NaL¢ylV ¡ R\áLjOç yTWq|U IÐLe.V

“RjãV--v¡¨V hLfLvV“ IÐf]j¡ÀU KqO C¢xOr¡, a]k]I 

ARsËæ ]¤ C¢xOr¡, a]k]I IÐ]v¡ yUpO©oLp] C¢xO¡ 
R\pVf v|©]¨V W|LxV- -RsyV yTWq|U vu] Roc]¨¤ 
Syvj°¥ j¤WL¢ kŸ]WRÕaO¾]p]q]¨OÐ BwOkNf]W¥ 
ARsËæ ]¤ BSqLY| kq]\qe hLfL¨¥ IÐLe.V

“jv^Lf w]wO“ IÐf]j¡ÀU SkLt]y] WLsptv]¤ ̂ j]\fÿ OU 
90 h]vyU vRq NkLpoOçfOoLp WO V́ IÐLe.V

“SjL¦–RjãV--v¡¨V hLfLvV“ IÐf]j¡ÀU Rjãv--V ¡¨]R£ 
nLYosLæ ¾ JRfË]sOU BwOkNf], Sc RWp¡ Ry£¡ ARsËæ ]¤ 
oãV hLfLvV IÐLe.V

“RWæp]U SjLŸ]l]S¨x¢“  IÐf]j¡ÀU JRfË]sOU 
AUY}WQf Bwpv]j]op oL¡Y¾]sPRa C¢xOrRr ARsËæ ]¤ 
a]k]IRp KqO RWpæ ]U Ar]p]¨LjOç NkNW]p IÐLe.V

“Kk]c] \]W]Ã“ IÐf]j¡ÀU C¢xO¡ R\pfV  v|©] KqO 
Roc]¨¤ NkLW›}xerORa DkShw¾]¢Rr Aa]òLj¾]¤  
SqLYj]¡ep¾]jOU \]W]ÃpV¨OoLp] KqO Wæ]j]¨]¤/ 
SzLykV ]ãs]¤ ARsËæ ]¤ KqO W¦y¥SŸx¢ rPU SkLsOç 
AjOmÌ yTWq|°t]¤ yÎ¡w]¨¤ IÐfLeV. C¢xO¡ 
R\pfV  v|©] Sc RWpr]SsL ARsËæ ]¤ C¢–Skx|£V BSpL 
AcoV ]ã- -VBWqOf.V

“SkL¡Ÿm]s]ã]“ IÐf]j¡ÀU Rz¤¾V C¢xOr¢yV SkLt]y] 
DaoW¥¨V (WOaOUm Wvr]jO W}u]sOç IsæL AUY°tOU 
Aa¨U, j]sv]sOç SqLY°¥¨OU j]¡Ç]x› WL¾]q]ÕV 
WLsptvOW¥¨OU Sja]p RNWc]ãOW¥ KqO C¢xOrr]¤ j]ÐV 
oRãLqO C¢xOrr]Ss V̈  NaL¢ylV ¡ R\áOÐf]jOç yTWq|oLeV 
IÐLe.V

“SkLðV SzLyVk]ãRRsSyx¢ Roc]¨¤ R\svOW¥“ 
IÐf]j¡ÀU  C¢xO¡ R\pfV  v|©] BwOkNf]p]¤ j]ÐV 
c]y\V L¡ V̂ R\pfV f]jV RfLŸOk]ÐLRspOç oO¢WPŸ] j]ép]\ÿ 
h]vy°t]¤ DºLWOÐ Cj] krpOÐvpV̈ V v]SipoLpOç 
\]W]ÃL R\svOW¥ IÐLe:V

I. C¢xO¡ R\pVf v|©]¨V SzLyVk]ãRRsSyx¢ 
Bvw|oLp ASf SqLYLvòpV̈ Lp]q]¨eU C¾qU 
Roc]¨¤ R\svOW¥, WPaLRf

ii. A¾qU SzLyVk]ãRRsSyxjOç C¢–Skx|£V 
SzLyVk]ãRRsSyx¢ RWæp]U C¢xOr¢yV WÒj]¨V 
y~}WLq|oLp]q]¨eU.

“j]sv]sOç SqLYU“ IÐf]j¡ÀU JRfË]sOU SqLYLvò, 
AyOXU, kq] V̈ ARsËæ ]¤ SqLYU IÐLe:V

a. C¢xOr¡ v]fqeU R\áOÐ SkLt]y] BqUn]¨OÐ 
f}pf] V̈ 36 oLy¾]¤ Wv]pL¾f]jO oOÒV KqO l]y]x|¢ 
SqLYj]¡epU ja¾]p]v Bp]q]¨eU. 

b)  ArsËæ ]¤SkLt]y] BqUn]¨OÐ f}pf] V̈ 36 oLy¾]¤ 
Wv]pL¾f]jO oOÒV KqO l]y]x|¢ j]¡SÇw]\ÿSfL 
ARsËæ ]¤ y~}Wq]¨OÐSfL Bp Roc]¨¤ DkShwSoL 
\]W]ÃSpL Bp]q]¨eU.

" Nk}–SzLyVk]ãRRsSyx¢  Roc]¨¤  R\svOW¥" 
IÐf]j¡ÀU C¢xO¡ R\pVf v|©]Rp BwOkNf]p]¤ 
NkSvw]Õ]̈ OÐf]jV oOÒOç oO¢j]é]f h]vy°t]¤ DºLp 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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Cj] krpOÐvpV̈ V v]SipoLp \]W]ÃL R\svOW¥ IÐLe:V

a. C¢xO¡ R\pVf v|©]¨V SzLyVk]ãRRsSyx¢ 
Bvw|oLp ASf SqLYLvòpV̈ Lp]q]¨eU C¾qU 
Roc]¨¤ R\svOW¥, WPaLRf

b)  A¾qU SzLyVk]ãRRsSyxjOç C¢–Skx|£V 
SzLyVk]ãRRsSyx¢ RWæp]U C¢xOr¢yV WÒj]¨V 
y~}WLq|oLp]q]¨eU.

“A¡zqLp juy--V “V  IÐf]j¡ÀU juyV ]UYV WT¦y]¤ KLlV 
CÍ|p]¤ j]ÐV ARsËæ ]¤ CÍ|p]Rs JRfË]sOU yUòLjR¾ 
juy--V ]UYV WT¦y]s]¤ j]ÐV yLiOvLp q^]ySV Nax¢ Dç v|©] 
IÐLe.V

“r]j|Pv¤“  IÐf]j¡ÀU, j]sv]sOç SqLY°¥¨OU 
yopmÌ]foLp Ku]vL¨sOW¥¨OU IsæL WL¾]q]ÕV 
WLsptvOW¥¨OU RNWc]ãV SjaOÐf]jV Svº]pOç kOfO¨¤ 
fOa¡\ÿpLp]  \]W]Ã]¨OÐf]jOç SNYyV  WLsptvV 
v|vòSpLRapOU kqyVkq yÚfS¾LRapOU C¢xOr¢yV 
WqL¡ kOfO¨L¢ Wu]pOÐ v|vòW¥ IÐLe.V

“r}yem]¥, Wðor] \L¡ ÔW¥“ IÐf]j¡ÀU Syvj°¥S̈ L 
yRRkWæ ¥S¨L Svº]pOç j]q ÖW¥ IÐLe,V  Av j]é]f 
hLfLv]jOç ðL¢Sc¡cV \L¡^OWtLeV,  D¥RÕŸ]q]¨OÐ 
AyOX¾]R£/kq]̈ ]R£ y~nLvU We ]̈RsaO¾,V  yhQw|SoL 
yoLjSoL Bp Syvj°¥ V̈ nTo NkShw¾V j]sv]sOç 
\L¡ ÔWtOoLp] RkLqO¾RÕaOÐvpLp]q]̈ eU.

“rPU vLaW“ IÐf]j¡ÀU rPU, SmL¡c]UYV R\svOW¥ 
IÐ]vpV̈ Lp] KqO BwOkNf] CTaL¨OÐ fOWpOU AjOmÌ 
\]W]ÃL R\svOWtOU D¥RÕaOpOçfV IÐLe.V

""j]¡Ç]xV--a WL¾]q]ÕV WLsptvV/v|©oL¨RÕŸ SqLYU/ 
jaka]NWoU WL¾]q]ÕV WLsptvV/'' IÐf]j¡ÀU KqO 
Rz¤¾V C¢xOr¢yV SkLt]y] BqUn]\V ÿ 36 oLyU vRqpOç 
WLsptvV IÐLeV,  CT WLsptv]¤ v|©oL¨RÕŸ 
SqLY°¥/\]W]ÃW¥ (AkWaU oPsoOçv Ku]RW) Wv¡ 
R\áRÕa]sæ.  CT WLsptvV  kP¡¾]pLWOSÒL¥, KqO 
CaSvtpOo]sæLRf SkLt]y] fOa¡\ÿpLp] kOfO¨]p]ŸOçf]jV 
v]SipoLp] SqLY°¥/\]W]ÃW¥ Wv¡ R\áRÕaOU.

“yRNmLSYx¢“ IÐf]jV A¡ÀU oSãRfË]sOU SNyLfô]¤ 
j]ÐV r]¨v¡ R\pSV f¨LvOÐ SkLt]y] V̈ W}u]¤ RkpcV V KTŸ- -V
R\pfV  R\svOW¥ r]¨v¡ R\áOÐf]jOç C¢xO¡ R\pfV  
v|©]pORa AvWLw°¥ JRãaO¨LjOç C¢xOrrORa 
AvWLwU IÐLe.V

"wyNV fNW]p" ARsËæ ]¤ wyNV fNW]pL jaka]NWoU" IÐf]jV 
A¡ÀU KqO  BwOkNf]p]¤ ARsæË]¤ KqO  Roc]¨¤ 
NkLW}› xerORa Sc RWp¡ Ry£r]¤ KqO AyOX¾]jV ARsËæ ]¤ 
kq]¨]jV,  RRvqPk|°tOU RRvWs|°tOU f]qO¾s]jV, 
SqLYj]¡ep¾]j,V  SqLYwLÍ] ,̈V  hOq]f¾]jV Bw~LyU j¤W¤ 
ARsæË]¤ BpOôV h}¡Z]Õ]¨¤ IÐ]vpV¨V Bvw|oLp 
oLj~¤ WPaLRf/ARsËæ ]¤ KLÕSrã}vV jaka]NWo¾]j(V W¥¨)V  
Bvw|oLp \]W]Ã IÐLe.V  

“Rft]p]¨RÕaL¾/kq}ƒe v]SipoL¨OÐ \]W]Ã" 
IÐf]j¡ÀU, CÍ|p]¤ òLk]foLp Roc]¨¤ NkLW}› y]¤ 
A i ] x V b ] f o s æ L ¾  k q } ƒ e  v ] S i p o L ¨ O Ð S f L 

Rft]p]¨RÕaL¾SfL Bp NcYV IWyV- kV ]q]Ro£¤ RfrLÕ] 
Aa¨oOç \]W]Ã IÐLe.V

II. j]¡Ç]x› j]¡v\j°¥ (oOWt]¤ y] (I)  jV W}u]¤ 
yP\]Õ]\ÿ]ŸOçvpV¨V kOrSopOç j]¡v\j°¥)

"B W V - -y]c£¤  I o ¡^ ¢y]''  IÐf]j¡ÀU, Daja] 

SqLYj]¡epU ja¾] \]W]Ã]\ÿ]RsæË]¤, KqO v|©]pORa 
BSqLY|R¾ YOqOfqoLp] AkWa¾]sL¨OWSpL ^}v¢ 
jx›RÕaO¾OWSpL R\áORoÐV j|LpoLpOU Nkf}ƒ]¨LvOÐ 
BZLfWqoLp wLq}q]W ƒfU IÐLeV.

"AcVo]x¢" IÐf]j¡ÀU kq]¨]R£ WPaLRf/ARsæË]¤ 

AyOX¾]R£ Roc]¨¤ \]W]ÃpV¨Lp] KqO C¢Skx|¢rV 
Bp] j]°¥ BwOkNf]p]¤ AcVo]ãV-- BWOW IÐLeV.

"kSqLkWLq ySrLYy]" IÐf]j¡ÀU vLaW AÚpV¨V 

Svº]pOç \]W]ÃL R\svOWtOU oãV j]¡Ç]x› R\svOWtOU 
vLaW AÚpV¨V ARsæË]¤ AvqORa BNw]f¡¨V ARsæË]¤ 
AvqORa Nkf]j]i]¨V j¤WOÐ C¢xOr¢yV WvrOU Ku]RW, 
\L¡^OWStL R\svOWStL l}SyL Nkf]lsSoL yLÒ¾]W 
sLnSoL j¤WL¾ vLaW Y¡niLqeU IÐLeV.

"vLe]^| vLaW Y¡niLqeU"  IÐf]j¡ÀU vLaW 

Y¡niLqe Syvj°¥ ARsæË]¤ jaka]NWo°¥ ARsæË]¤ 
Af]R£ ZaW Syvj°¥ ARsæË]¤ ojOx| NnPeU 
v]¤¨OWSpL vL°OWSpL R\áOÐfV Aa¨oOç ZaW 
jaka] NWo°¥ ARs æË]¤ ojOx| Nn PeU ARs æË]¤ 
m}^SWLw°¥ v]¤¨OWSpL vL°OWSpL R\áOW 
ARsæË]¤ vLaW oLfQf~¾]R£ Syvj°¥ v]¤¨OWSpL 
vL°OWSpL R\áOWSpL R\áOÐSfL BeV. AÚpV¨V 
R\svu]S¨º] vqOÐ oãV j]¡Ç]x› R\svOWtOU Roc]¨¤ 
R\svOWtOU vLaW AÚpV¨Oç C¢xOr¢yV WvSr^OU 
Ku]RW vLaW AÚpV--S¨L AvqORa BNw]f¡S¨L ARsæË]¤ 
AvqORa Nkf]j]i]S¨L vLaW keU, r]vL¡cV, BjOWPs|U, 
l}yV, Nkf]lsU ARsæË]¤ yLÒ¾]W C¢Ry¢r}vV IÐLeV.

"WÚ}xj]UYV hÒf]W¥" IÐf]j¡ÀU, vÌ|qLp KqO 

hÒf]W¥  Ay]ðcV  r }R NkLcWVã }v V  RaW VSjLt^] 
Wæ]j]¨]RjSpL Ay]ðcV r]RNkLcWVã}vV RaWVSjLt^] 
mLË]RjSpL NkyVfOf Wæ]j]¨]R£SpL mLË]R£SpL 
AUY}WQf Syvj°¥ sn]¨OÐf]jV yo}k]¨¤ IÐLeV.

"hÒf]W¥" IÐf]j¡ÀU pgLNWoU 21 vpô]jOU 18 

vpô]jOU oOWt]sOç j]pokqoLp] v]vLz]fqLp CÍ|¢ 
kOqOxjOU yVNf}pOU IÐLeV;

"SWL¦Na]m|Px¢'' IÐf]j¡ÀU yU C¢Sx~c]R£ SrãV 

R\áLvOÐ AjOkLf¾]¤ ASf C¢xOr¡¨V mLi|fpOç  
C¢RcoVjã] RWæp]o]R£ \]svV kË]aL¢ oãV C¢xOr¡oLRq 
v]t]¨LjOç C¢xOrrORa AvWLwU IÐLeV. l]W-VycV 
Rmj]l]ã V  Aa]òLj¾]¤ vLY VhLjU R\áOÐ KqO 
BjOWPs|¾]jOU CT SWæLyV mLiWoLp]q]¨]sæ.

"RWæp]U" IÐf]j¡ÀU C¢xO¡ R\pVf v|©]/SkLt]y] 

DaoW¥ ARsæË]¤ C¢xO¡ R\pVf v|©]¨V/SkLt]y] 
DaopV¨V Svº] SkLt]y]pORa W}u]¤ Wv¡ R\áRÕaOÐ 
Roc]¨¤ R\svOW¥ ARsæË]¤ oSãRfË]sOU R\svOW¥ 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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ARsæË]¤ BjOWPs|°¥ sn]¨OÐf]SjL sn|oL¨OÐf]SjL 
Dç KqO c]oL¢cV IÐLeV.

"BNw]fqLp WOŸ]" IÐf]j¡ÀU v]vLzU Wu]¨L¾, 91 

h]vy¾]jOU 30 vpô]jOU Cap]¤ NkLpoOç, C¢xO¡ 
R\pVf v|©]Rp yLÒ¾]WoLp] BNwp]¨OÐ, y~fNÍoLp 
vqOoLj SNyLfôOW¥ CsæL¾ WOŸ] (y~LnLv]WoLpfV 
ARsæË]¤ j]pokqoLp] hR¾aO¨RÕŸfV) IÐLeV.

"SqLYU"  IÐf]j¡ÀU KqO Roc]¨¤ NkLW› }xe¡ 

y L ƒ | R Õ a O ¾ ] p  w q } q ¾ ] R £ S p L  A f ] R s  \ ] s 
Avpv°tORaSpL Avòp]sOºLWOÐ oLãU, i¡Ú°tORa 
NkWajU faôRÕaO¾¤ ARsæË]¤ fLrOoLrL¨¤, AfV 
n}xeoLp SvhjpV¨OU msz}jfpV¨OU wLq}q]WSoL 
o L j y ] W S o L  B p  N W o n U Y U  D º L ¨ O Ð f ] j O U 
WLqeoLWOWSpL R\áOW IÐfLeV.

"c p Y V S j L ð ] W V  R a ð O W ¥ "  I Ð f V  j ] ° t O R a 

SqLYsƒe°tORapOU Roc]¨¤ AvòpORapOU WLqeU 
WRº¾OÐf]jV IW-VyV–Sr ARsæË]¤ q©kq]SwLijW¥ 
SkLsOç C¢Rvð]SYxjOW¥ BeV.

"oOf]¡Ðv¡/NkLpSor]pv¡'' IÐf]j¡ÀU 55 vpôOU 

Af]jO oOWt]sOU Dç JRfLqO v|©]pOU IÐLeV.

"l L o ] s ]  l V S t L Ÿ ¡  S k L t ] y ] "  I Ð f ] j ¡ À U  K q O 

WOaOUm¾]Rs qSºL Af]si]WSoL v|©]WRt C¢xO¡ 
R\pVf v|©]WtLp] kŸ]Wp]¤ D¥RÕaO¾]p]q]¨OÐ KqO 
SkLt]y] IÐLeV.AaO¾ WOaOUmLUY°¥ IÐf]j¡ÀU 
C¢xO¡ R\pVf v|©]pORa ^}v]fkËLt], BNw]fqLp 
WOŸ]W¥, ySzLhq¢(oL¡), ySzLhq](oL¡), BNw]fqLp 
qƒ]fLvV(¨¥) IÐLeV.

"C¢Sx~cV /"C¢xO¡ R\pVf v|©]" IÐf]j¡ÀU SkLt]y] 

Rxc|Pt]Ssf]jV yoLjoLp] j]¡Ç]x›oLp] SkqV (W¥) 

WLeRÕaOWpOU  Cj]  o Of¤ "j]°¥"/"j]°tORa"/ 

"j]°tOSafV"/"j]°¥ fRÐ'' IÐV kqLo¡w]¨OWpOU 

R\áOÐ v|©](W¥) IÐLeV. 

"C ¢ c ¢ c ] U Y V  W Õ ] ¥"  IÐf]j¡ÀU R^Sðxe¤ 

ySrLYy] Bvw|oLp KqO Roc]¨¤ C¢c]S¨x¢ DçvqOU 
v L a W  Y ¡ n i L q e ¾ ] s P R a  o L f L k ] f L ¨ t L W L ¢ 
DSÇw]¨OÐfOoLp hÒf]W¥ IÐLeV;

"C¢c¢c]UYV vOo¢" IÐf]j¡ÀU jOU jOU Cap]¤ 35– 45–

NkLpoOç KqO v]ivSpL v]vLzSoL\]fSpL Bp, vLaW 
Y¡niLqeU SjaL¢ BNYz]¨OÐ KqO CÍ|¢ yVNf} IÐLeV;

"C¢RcoVjã]pORa kqoLvi] kq]i]" IÐf]j¡ÀU RoL¾U 
vL¡x]W yU C¢Sx~cV, SsLp¤ã] SmLeyLp] yoLzq]\ÿ 
yU C¢Sx~cV (yoLzq]\ÿ ]ŸORºË]¤), kv¡ mPð¡ 
(f]qR´aO¨OWpOU yoLzq]¨OWpOU R\pVf]ŸORºË]¤), 
r}RyãV Rmj]l]ãV (mLiWRoË]¤) C¢lVStx¢ RNkLŸW›¡ 
(f]qR´aO¨OWpOU yoLzq]¨OWpOU R\pVf]ŸORºË]¤) 
IÐ]vpORa RoL¾U fOW IÐLeV.  

“KLRRyãV" IÐf]j¡ÀU A¼Lwp¾]¤ v]Wy]¨OÐ 

A¼U IÐLeV

"KLRRyãV hLfLvV" IÐf]j¡ÀU WOŸ]WRt BNYz]¨OÐ 

vÌ|fpOç hÒf]W¥¨V ARsæË]¤ WOŸ]WRt BNYz]¨OÐ 
KqO yVNf}¨V KqO WOŸ]pOºLWL¢ NkLkVfqL¨OW IÐ 
sƒ|S¾LRa KLRRyãV j¤WOÐ v|©] IÐLeV.

“K L R R y ã V  r ] N a } v ¤"  IÐf]j¡ÀU KqO  y V Nf }pORa 

A¼Lwp¾]¤ j]ÐV A¼WU j}¨U R\áOÐ NkNW]ppLeV

"C¢xOr¢yV WLsptvV" IÐf]j¡ÀU SkLt]y] Rxc|Pt]¤ 

j]¡Ç]x›oLp] WLeRÕaOÐfOU `°t]¤ j]ÐV j]°¥ IaO¾ 
Bh|R¾ SkLt]y]pORa SkLt]y] WLsptvV BqUn]¨OÐ 
f}pf] oOf¤ j]°tORa CSÕLuR¾ SkLt]y]p]Ss¨V fOa¡ÐO 
vqOÐfOoLp, `°t]¤ j]ÐOç A¾qU SkLt]y]pORa 
j]°tORa fOa¡\ÿpLp kOfO¨s]jV v]SipoLp], WLsptvV 
IÐLeV.  

"SkLt]y]'' IÐf]j¡ÀU CT SkLt]y] kh°¥, SkLt]y] 

Rxc|P¥, mLiWoLp JRfË]sOU I¢ScLuVyVRo¢rOW¥ 
ARsæË]¤ IWVð¢xjOW¥ IÐ]v AãL\ÿV R\áOÐSfL 
A f ] R £  n L Y o L p ]  q P k } W q ] ¨ O Ð S f L  I Ð L e V . 
j]°¥¨V sn|oLp Wvr]R£ v|LkVf], Wvr]¤ j]ÐV 
Ku ]vL¨]p]q ]¨OÐv, j ]°¥¨V  v]fqeU R\p Vf 
SkLt]y]p]SÓsOç j]mÌjWtOU v|vòWtOU IÐ]vpORa 
v]whLUw°¥ SkLt]y]p]¤ Aa°]p]ŸOºLp]q]¨OU.

"SkLt]y] WLsptvV'' IÐf]j¡ÀU SkLt]y] WLsptvV 

BqUn]¨OÐ f}pf]pOU yopvOU oOf¤ SkLt]y] WLsptvV 
AvyLj]¨OÐ f}pf]pOU  yopvOU vRq SkLt]y] 
Rxc|Pt]¤ j]é]foLp] WLeRÕaOÐ WLsptvV IÐLeV.

"SkLt]y] v¡xU" IÐf]j¡ÀU SkLt]y] WLsptvV 

BqUn]¨OÐ f}pf] oOf¤ fOa°] kNÍºV oLy WLsptvOU 
AvyLj]¨OÐ AvyLj h]vy¾]Rs kNÍºV oLy 
W L s p t v O U  I Ð L e V .  f O a ¡ Ð O ç  v ¡ x ° t O R a 
Bvw|¾]jLp], "SkLt]y] v¡xU" IÐfV oO¢ SkLt]y] 
v¡x¾]R£ AvyLjU oOf¤ BqUn]\ÿV A¾qU kNÍºV oLy 
WLsptv]R£ AvyLj h]vyU oOf¤, SkLt]y] WLsptvV 
AvyLj]¨OÐ f}pf]  vRq,  SkLt ]y]  Rxc|Pt ]¤ 
v|©oL¨]p]ŸOçfOSkLRs, kNÍºV oLyR¾ WLsptvV 
IÐLeV A¡ÀoL¨OÐfV. 

"y]UY]¥ RRNkvãV rPU" IÐf]j¡ÀU KqO BwOkNf]p]Rs KqO 

y]UY]¥ Skx|¢r]Rj kL¡Õ]¨OWpOU AãL\ÿVcV SaLpV--sãOU 
(wO\]oOr]pOU WOt]oOr]pOU) DçfOoLp Ip¡ Wº}x¢ R\pVf 
oOr] IÐLeV. A¾qU oOr]W¥ B SzLyVk]ãs]¤ KqO y]UY]¥ 
oOr] IÐ j]sp]¤ sn|oLp IsæL yTWq|°¥ yz]fU JãvOU 
Aa]òLjkqvOU JãvOU R\svO WOr´fOoLp]q]¨eU.

"Syvj hLfLvV" IÐf]j¡ÀU C¢xO¡ R\pVf v|©]¨V 

BjOWPs|°¥¨O W}u ]¤ (BcV–KLeOW¥ Aa¨U) 
v|©oL¨]p]ŸOç Syvj°¥ j¤WOÐf]jV `°StLRaLÕU 
IUkLj¤ R\pVf]ŸOç JRfË]sOU v|©], yUZaj, 
òLkjU ARsæË]¤ WÒj] IÐLeV. Cf]¤ BwOkNf]W¥ 
A s æ L R f  w Q U X s p O R a  n L Y o L W L ¢  I U k L j ¤ 
R\pVf IsæL BSqLY| kq]\qe hLfL¨tOU D¥RÕaOÐO. 

Syvj hLfL¨tORa kŸ]W  (https://www.icicilombard.com/ 

content /ilom-en/serviceprovider/search.asp) IÐ 
`°tORa RvmV--RRyã]¤ sn|vOU Av WLsLWLs°t]¤ 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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SnhYf]¨V v]SipvOoLeV. 

"yU C¢Sx~cV" ARsæË]¤ "vL¡x]W yU C¢Sx~cV" 

IÐf]j¡ÀU SkLt]y] Rxc|Pt]¤ yP\]Õ]\ÿ]q]¨OÐfO 
SkLRs, SkLt]y] WLsptv]Rs KLSqL SkLt]y] v¡x¾]sOU 
j]°¥¨V sn|oLp kqoLvi] Wv¡ fOW ARsæË]¤ SkLt]y]¨V 
W}u]¤ f}¡ÕL¨]p RWæp]U Aa]òLjoL¨]pOç JRfË]sOU 
r]v]xjOW¥ IÐLeV.

"ySrLYy]" IÐf]j¡ÀU WOŸ]W¥ DºLWL¢ BNYz]¨OÐ 

hÒf]W¥¨O Svº] KqO yVNf} Y¡nU iq]¨OWpOU WOŸ]Rp 
N k y v ] ¨ O W p O U  ^ j j  S w x U  W O Ÿ ] W ¥  D º L W L ¢ 
BNYz]¨OÐ hÒf]W¨V WOŸ]p RRWoLrOWpOU R\áOW IÐ 
DSÇw|S¾LRapOç KqO yNÒhLpU IÐLeV.

"ySrLYy] Wæ]j]¨V" IÐf]j¡ÀU ySrLYy] Wæ]j]¨V, 

Ry£¡ ARsæË]¤ sSmLrŸr], Ay]ðcV r}RNkLcWVã}vV 
RaWVSjLt^] Syvj°¥, C¢v]SNaL Rl¡Ÿ]RRsSyx¢ 
Syvj°¥, ^j]fW WT¦y]s]UY V  Ry£¡, ^j]fW 
sSmLrŸr], ySrLYy] jaka]NWoU j]¡vz]¨OÐ Ay]ðcV 
r}RNkLcWVã}vV RaWVSjLt^] mLËOW¥ ARsæË]¤ JRfË]sOU 
Wæ]j]¨¤ jaka]NWo°¥, JfV Skq]sLpLsOU  JRfË]sOU 
q Pk¾]¤ ySrLYy] jaka] NWo°¥ j]¡vz]¨OÐ 
òLkj°¥ IÐLeV;

"ySrLYy] oh¡" IÐf]j¡ÀU 2021–Rs ySrLYy] 

(j]pNÍe) j]po¾]¤ v|©oL¨]p v|vòW¥ kLs]\ÿO 
RWLºV ySrLYy]p]sPRa f¢Rr Y¡nLwp¾]¤ NnPeU 
òLk]\ÿV KqO WOŸ]Rp Y¡nU iq]¨LRoÐV yÚf]¨OÐ KqO 
yVNf} (yLiLqeYf]p]¤ WOŸ]W¥ SveRoÐV BNYz]¨OÐ 
hÒf]WtOoLp] ARsæË]¤ WOŸ]W¥ SveRoÐV BNYz]¨OÐ 
yVNf}pOoLp] ̂ j]fWoLp] mÌRÕŸ) IÐLeV. 

"y S r L Y y ]  j a k a ] N W o ° ¥ "  I Ð f ] j ¡ À U  I s æ L 

RRYjS¨Lt^]¨¤, Nkyv\]W]ÃLkqoLp ARsæË]¤ 
Roc]¨¤ jaka]NWo°¥, yLSËf]WfW¥, RaðOW¥, 
W}u~u¨°¥ ARsæË]¤ ySrLYy]p]¤ ojOx| m}^SWLwvOU 
ojOx| NnPevOU RRWWLq|U R\áOÐfV D¥RÕaOÐ Syvj°¥ 
IÐLeV.

"oPÐLU Wƒ] AcVo]j]yVSNaã¡ (a]k]I)" IÐf]j¡ÀU 

a ]k ]I Bp]  RIB¡c]I RRsy¢yV  j¤W]pfOU 
C¢Sx~c]jV/C¢xO¡ R\pVf v|©]¨V ASf SkLRs fRÐ 
WÒj]¨V SkLt]y], RWæp]U IÐ]vpOoLp] mÌRÕŸ 
KqO C¢xOrm]¥ Cv¢r]jV  Syvj°¥ KqO l}SyL 
Nkf]lsSoL RRWÕã]R¨LºV yOYooLp] j¤WOÐf]jV 
J¡RÕŸ]q]¨OÐfOoLp JRfË]sOU WÒj] ARsæË]¤  
KL¡YRRjSyx¢ ARsæË]¤ òLkjU IÐLeV."a~ ]¢ 
R x p r ] U Y V  r P U " I Ð f ] j ¡ À U  K S q  y o p U  q º V 
SqLY]WRtRpË]sOU kL¡Õ]¨OÐ Ip¡ Wº}x¢ R\pVf 
BwOkNf] oOr] IÐLeV. A¾qU oOr]W¥ B SzLyVk]ãs]¤ 
a~]¢ Rxpr]‚V rPU IÐ j]sp]¤ sn|oLp IsæL fLoy 
yTWq|°t]sOU JãvOU Aa]òLjkqvOU JãvOU R\svO 
WOr´vpOU Bp]q]¨eU.

j]°¥/j]°tORa/j]°tOSafV/j]°¥ fRÐ IÐf]j¡ÀU,  
SkLt]y] Rxc|Pt]¤ C¢Sx~cV Bp]/C¢xO¡ R\pVf 
v|©](W¥) Bp] j]é]foLp] SkqV S\¡¾V `°¥ C¢xO¡ 

R\pVf v|©](W¥) IÐLeV.

`°¥/`°tORa/`°tOSafV/`°¥¨V IÐf]j¡ÀU 
RIy]RIy]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] 
s]o]ãcV IÐLeV.

D. CT  SkLt]y]¨O  W}u]¤  Wv¡  R\áRÕaOÐ 
BjOWPs|°¥   	
fLRu kqLo¡w]\]ÿ q]¨OÐ WvSr V̂ IÐfV vLYhV LjU R\áOÐ 
v]v]i kæLjOWtOU C¢xO¡ R\pVf v|©] f]qR´aO¾ 
Nky©oLp WvrOWtORa oLNfU j]mÌjWtOU v|vòWtOU 
fÚ]sOç v|f|LyU SkLt]y] Rxc|Pt]¤ kqLo¡w]\]ÿ q]¨OÐfO 
SkLRs mLiWoLWOU.  CT SkLt]y]p]Rs Rxc|Pt]¤ 
v|©oL¨]pfO SkLRs yU C¢Sx~c]R£ WLsptv]Ss¨OU 
kq]i]p]Ss¨OU Cv]Ra Aa°]p]q]¨OÐSfL ARsæË]¤ 
Sh|Lf]Õ]\ÿSfL Bp j]mÌjW¥¨OU v|vòW¥¨OU 
Ku]vL¨sOW¥¨OU v]SipoLp] WÒj] Cf]jL¤ yÚf]¨OÐO. 
SkLt]y] WLsptv]¤ KqO C¢xO¡ R\pfV  v|©] V̈  fLRu 
v]vq]\ÿ]q]¨OÐ AyOXU, AkWaU ARsæË]¤ SqLYLvò 
DºLWOWSpL Sjq]aOWSpL BReË]¤, Af]jLp] SkLt]y] 
WLsptv]¤ RRWR¨LçOÐ Roc]¨¤ \]W]ÃpV¨V 
r}yem]tOU Wðor]pOoLp \L¡^OW¥ CT SkLt]y] Wv¡ 
R\áOU, IsæLpVSkLuOU yU C¢Sx~cV, BjOWPs|°tORa 
Rxc|Pt]¤ v|©oL¨]p]ŸOç JRfË]sOU ymyV ]c]pr] kq]i], 
SkLt]y]p]¤ kqLo¡w]\]ÿ q]¨OÐ j]mÌjWtOU v|vòWtOU 
kq]o]f]WtOU Ku]vL¨sOWtOU C¢xO¡ R\pV - -f v|©] 
f]qR´aO¾ C¢xOr¢yV kæL¢ NkWLqoOç SkLt]y]¨OU 
Rxc|Pt]¤ yP\]Õ]\ÿ]q]¨OÐ NkWLqoOç SpLY|fpV¨OU 
v]SipoLp].

I. Smy]WV Wv¡:
CT Smy]WV Wvr]jO W}u]sOç SkpV--Ro£V C¢RcoVjã]pORa 
kqoLvi] kq]i]pLp] kq]o]fRÕaO¾]p]q]¨OÐO.

1. C¢–Skx|£V \]W]Ã	
CT C¢–Skx|£V RWp¡ \]W]ÃpOoLp] mÌRÕŸV SkLt]y] 
Rxc|Pt]¤ v|©oL¨]p]ŸOç vL¡x]W yU C¢Sx~cV vRq, 
SkLt ]y]  WLsptv]¤ C¢xO¡ R\pVf v|©]pORa 
SzLyVk]ãRRsSyxjOoLp] mÌRÕŸ Cj]ÕrpOÐ 
Roc]¨¤ R\svOW¥ ̀ °¥ Wv¡ R\áOU:	

 I. y]UY]¥ RRNkvãV Iy] rPU vRqpOç rPU vLaW 
j]q¨OW¥;

 ii.  C£¢y}vV RWp¡ pPe]ãV \L¡^OW¥; 

 iii. A¡zqLp juVy]jOç \L¡^OW¥;

 iv. Roc]¨¤ NkLW›}xerORa l}yV;

 v. AjyS-- V fx|, q©U, KLWy-- V ]̂ ¢, KLÕSrx¢ f]Spã¡ 
j]q ÖW¥, oqOÐOW¥, YOt]WW¥, DkSnLYvyfV Ö ¥ 
(AjOmÌU WW-¤ Ku]v¨RÕŸ R\svOWtORa 
kŸ]Wp]¤ (Roc]¨¤ Cfq) v|©oL¨]pvpV̈ V 
kOrSo Dçv. 

 vi. kq]\q]¨OÐ Roc]¨¤ NkLW›}xe¡ SqXLoPsU 
wOkL¡w R\pVf KqO wyVNfNW]pL jaka]NWo¾]¤ 
C ¢ N a L  K L Õ S r ã } v V  B p ]  D k S p L Y ] ¨ O Ð 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025
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wyV NfNW]pL DkWqe°tOU S NkLyVRfã]W V 
DkWqe°tOU.

  C ¢ x O ¡  R \ p V f  v | © ] R p  B w O k N f ] p ] ¤ 
NkSvw]Õ]\ÿ]q]¨OÐ kq]¨V/SqLYvOoLp] Sjq]ŸV 
mÌRÕŸ C¢Rvð]SYã}vV RaðOW¥ ARsæË]¤ 
j]¡SÇw]\ÿ cpYVSjLð]WV jaka]NWo°tORa 
R\svV

 Cj]ÕrpOÐvpV¨V v]SipoLp] CT Wvr]jO W}u]sOç
 KqO RWæp]U ̀ °¥ kq]Ye]¨OU:

 I.  CT SkLt]y]pORa SkLt]y] Rxc|Pt]¤/D¤ÕÐ 
BjOWPs| kŸ]Wp]¤ v|©oL ]̈p]q]̈ OÐf]Sj¨L¥ 
Dp¡Ð KqO rPU v]nLY¾]¤/kq]i]p]sLeV C¢xO¡ 
R\pfV  v|©]Rp AcoV ]ã-- V R\pfV ]q]¨OÐRfË]¤,  
A¡zfRÕŸ rPU v]nLY¾]Rs oOr] vLaWpOU 
pgL¡À¾]¤ IaO¾]q]¨OÐ oOr] vLaWpOU 
fÚ]sOç v|f|Ly¾]R£ AjOkLf¾]¤ C¢xO¡ 
R\pVf v|©] RoL¾U AjOmÌ Roc]¨¤ 
R\svOWtORa (y¡\L¡^OWtOU j]WOf]WtOU Aa¨U) 
KqO SrãV R\áLvOÐ AjOkLfU vz]S¨ºfOº.V

  a. CT Wvr]R£ Bvw|¾]jLp], "AjOmÌ 
Roc]¨¤ R\svOWt]¤" rPU vLaW, juyV ]UYV 
\L¡^OW¥, KLÕSrx¢ f]pã¡ \L¡^OW¥, 
C¢xO¡ R\pfV  v|©]Rp NkSvw]Õ]\ÿ ASf 
SzLyVk]ãs]Rs fRÐ y¡^¢/AjyV--fã]ðV/ 
y V R k x | s ] ð V  A a ¨ o O ç  R o c ] ¨ ¤ 
NkLW›}xerORa l}yV IÐ]v D¥RÕaOU. 
lL¡oy]pORapOU DkSnLYvyVfO¨tORapOU 
R\svV, CUkæL£OWtORa R\svV, Roc]¨¤ 
DkWqe°¥, cpYSV jLð]WyV- V R\svV IÐ]v 
Cf]¤ D¥RÕa]s.æ

  b. RIy]pO \L¡^OW¥¨V BjOkLf]WoLp 
c]cƒjOW¥ mLiWosæ

  c. c]lr¢x|¤ m]s]æ UYV kLs]̈ L¾ BwOkNf]W¥ 
ARsæË]¤ rPU  v]nLYU  Aa]òLjoL¨] 
c ] l r ¢ x | ¤  m ] s æ ] U Y V  R \ s v O W ¥ 
y~}Wq]¨L¾vpV¨OU  BjOkLf]WoLp 
c]cƒjOW¥ mLiWos.æ

 ii. Rkq]SãLe]p¤ cpLs]y]y]jOç KLSŸLSox¢ 
Rox}jOoLp] mÌRÕŸ R\svOW¥¨Oç keU 
j¤W]s

2. Sc RWp¡ jaka]NWo°¥/\]W]Ã
SkLt]y] WLsptv]¤ C¢xO¡ R\pVf v|©]pORa Sc RWp¡ 
\]W]ÃpOoLp] mÌRÕŸOç Roc]¨¤ R\svOW¥, 
SkLt]y] Rxc|Pt]¤ v|©oL¨]p]ŸOç vL¡x]W yU 
C¢Sx~cV vRq Cj] krpOÐvpV¨V v]SipoLp] `°¥ 
Wv¡ R\áOU:  

 I. Sc RWp¡ \]W]ÃpV--¨V KqO BwOkNf]p]¤ 24 
oe]¨Pr]¤ fLRu KqO C¢–Skx|¢rV  Bp] 
BwOkNf]p]¤ NkSvw]Õ]S¨ºfORºË]¤.

 ii. C¢NaLRvjyV W}SoLRfrLÕ], Src]SpLRfrLÕ], 
z}SoLcpLs]y]yV ARsæË]¤ KqO WLsptv]Ss¨V 
yVRkx|RRsyVcV j]q}ƒeU ARsæË]¤ CT 
jaka]NWo°¥ kP¡¾]pL¨]p SwxU Roc]¨¤ 
kq]\qeU Bvw|oLp oSãRfË]sOU \]W]ÃL 
jaka]NWo°¥ Aa¨oOçvpLReË]sOU Avp]¤ 
kq]o]fRÕaLRfpOç jaka]NWo°¥¨Lp] Svº] 
vÐ Roc]¨¤ R\svOWtOU ̀ °¥ Wv¡ R\áOU.

 iii. CT BjOWPs|¾]jV W}u]¤ `°¥ KTŸV Skx|£V 
\]W]Ã ARsæË]¤ cpYVSjLð]WV Syvj°¥ 
Wv¡ R\á]sæ.

 iv. Rkq]SãLe]p¤ cpLs]y]y]jOç KLSŸLSox¢ 
Rox}jOoLp] mÌRÕŸ R\svOW¥¨Oç keU 
j¤W]s

 v. CT SkLt]y]pORa SkLt]y] Rxc|Pt]¤/D¤ÕÐ 
BjOWPs| kŸ]Wp]¤ v|©oL ]̈p]q]̈ OÐf]Sj¨L¥ 
Dp¡Ð KqO rPU v]nLY¾]¤/kq]i]p]sLeV C¢xO¡ 
R\pfV  v|©]Rp AcoV ]ã-- V R\pfV ]q]¨OÐRfË]¤,  
A¡zfRÕŸ rPU v]nLY¾]Rs oOr] vLaWpOU 
pgL¡À¾]¤ IaO¾]q]¨OÐ oOr] vLaWpOU 
fÚ]sOç v|f|Ly¾]R£ AjOkLf¾]¤ C¢xO¡ 
R\pVf v|©] RoL¾U AjOmÌ Roc]¨¤ 
R\svOWtORa (y¡\L¡^OWtOU j]WOf]WtOU Aa¨U) 
KqO SrãV R\áLvOÐ AjOkLfU vz]S¨ºfOº.V

  a. CT Wvr]R£ Bvw|¾]jLp], "AjOmÌ 
Roc]¨¤ R\svOWt]¤" rPU vLaW, juVy]UYV 
\L¡^OW¥, KLÕSrx¢ f]pã¡ \L¡^OW¥, 
C¢xO¡ R\pVf v|©]Rp NkSvw]Õ]\ÿ ASf 
SzLyVk]ãs]Rs fRÐ y¡^¢/AjyV--fã]ðV/ 
y V R k x | s ] ð V  A a ¨ o O ç  R o c ] ¨ ¤ 
NkLW›}xerORa l}yV IÐ]v D¥RÕaOU. 
lL¡oy]pORapOU DkSnLYvyVfO¨tORapOU 
R\svV, CUkæL£OWtORa R\svV, Roc]¨¤ 
DkWqe°¥, cpYVSjLð]W- VyV R\svV 
IÐ]v Cf]¤ D¥RÕa]sæ.

  b. RIy]pO \L¡^OW¥¨V BjOkLf]WoLp 
c]cƒjOW¥ mLiWosæ

  c. c]lr¢x|¤ m]s]æ UYV kLs]̈ L¾ BwOkNf]W¥ 
ARsæË]¤ rPU  v]nLYU  Aa]òLjoL¨] 
c ] l r ¢ x | ¤  m ] s æ ] U Y V  R \ s v O W ¥ 
y~}Wq]¨L¾vpV¨OU  BjOkLf]WoLp 
c]cƒjOW¥ mLiWos.æ

3. RaWVSjLt^]¨¤ Ac~L¢yVRo¢rOWtOU \]W]ÃWtOU	

CT SkLt]y] WLsptv]¤ fLRuÕrpOÐ RaWVSjLt^]¨¤ 
Ac~L¢yVRo¢r]jOU \]W]ÃW¥¨OoLp] C¢xO¡ R\pVf 
v | © ] R p  B w O k N f ] p ] ¤  N k S v w ] Õ ] ¨ O Ð f O o L p ] 
mÌRÕŸOç Roc]¨¤ R\svOW¥, vL¡x]W yU C¢Sx~cV 
vRq ̀ °¥ Wv¡ R\áOU.

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425
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q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
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  NWo jU. \]W]Ã/jaka]NWoU

 1 pPŸRRr¢ B¡Ÿr]  IUSmLRRtSyxjOU 
I\ÿ V RIIl|OvOU   (Rrz C¢r¢y]ã ] 
SlL¨yVcV A¥NaLyTºV)

 2 Co|PSeLRfrLÕ] – WO¾]vpVÕLp] j¤WOÐ 
SoLSeLSWæLe¤ B£]SmLc]	

 3 SNkLSðã]R£ SvÕRRrSyx¢ (NY}¢ Ssy¡ 
\]W]Ã ARsæË]¤ SzL¥o]pU Ssy¡ \]W]Ã)

 4 RðU   Ry¤ RfrLÕ]:   RzoSãLt^]¨¤ 
S q L Y L v ò W ¥ ¨ O ç     A ò ] o ² 
oLã]vpV¨OÐf]jOç RzoSãLSkLp]ã]WV RðU 
RysæOW¥

 5 msP¦ y]jOkæLð]

 6 KLr¤ W}SoLRfrLÕ]

 7 SrLSmLŸ]WV wyVNfNW]pW¥

 8 Rðr]SpLaLWVã]WV Src]SpL wyVNfNW]pW¥

 9 c}kV RNmp]¢ ð]oOSsx¢

 10 C¢NaL v]Na]p¤ WO¾]vpVÕOW¥

 11 SNmLË]p¤ Rf¡SoLkæLð]

 12 RIKI¢IU–(C¢NaL KLÕSrã}vV j|PSrL 
SoLe]ãr]UYV)

4. Nk}–SzLykV ]ãRRsSyx¢ Roc]¨¤ R\svOW¥	
C¢xO¡ R\pV - -f v|©]Rp BwOkNf]p]¤ AcVo]ã V - - 
R\áOÐf]jV RfLŸOoOÒOç 90 h]vyU, Cj]ÕrpOÐvpV¨V 
v]SipoLp], C¢xO¡ R\pVf v|©]pOoLp] mÌRÕŸ 
Nk}–SzLyVk]ã;RRsSyx¢ Roc]¨¤ R\svOW¥ `°¥ 
Wv¡ R\áOU:

 I. C¢xO¡ R\pfV  v|©]pOoLp] mÌRÕŸ "C¢Skx|£V 
\ ] W ] Ã "  /  S c R W p ¡  j a k a ] N W o ° ¥ / 
\]W]Ã/C¢–Skx|£V BpOxV SzLykV ]ãRRsSyx¢ 
I Ð ] v p V ¨ V  W } u ] s O ç  R W æ p ] U  ` ° ¥ 
AUY}Wq]̈ OWpLReË]¤.

 ii. C¢xO¡ R\pVf v|©]pOoLp]  mÌRÕŸ V 
`°StLRaLÕoOç Bh| SkLt]y]pORa SkLt]y] 
WLsptvV BqUn]¨OÐ f}pf]¨V oOÒV DºLWOÐ 
JRfË]sOU Nk}–SzLyVk]ãRRsSyx¢ Roc]¨¤ 
R\svOW¥ yUmÌ]\ ÿ V  Kq O  Skp V - - Ro£OU 
j]¡vz]¨L¢ ̀ °¥ mLi|òqLp]q]¨]sæ. 	 

 iii. Nk }–SzLyVk]ãRRsSyx¢ R\svOWtORa 
kq]i]p]¤ j]ÐV SzLU juV--y]UYV RWpr]jV Svº] 
vqOÐ R\svOW¥ Ku]vL¨]p]q]¨OÐO.

  CT Wv¡ r}CUSmuV- -yV- -Ro£V Aa]òLj¾]sOU 
WPaLRf/ARsæË]¤ W|LxV--RsyV Aa]òLj¾]sOU 
mLiWoLpfO SkLRs j¤WOU.

5. S k L ð V - - – S z L y V k ] ã R R s S y x ¢  R o c ] ¨ ¤ 
R\svOW¥

 C¢xO¡ R\pVf v|©]Rp BwOkNf]p]¤ j]ÐV 
c]yV\L¡^V R\pVff]Rj fOa¡ÐOç 180 h]vyU, 
C¢xO¡   R\p Vf   v|©]pOoLp]   mÌRÕŸ 

SkLðV--–SzLyVk]ãRRsSyx¢ Roc]¨¤ R\svOW¥ 
Cj] krpOÐvpV¨V v]SipoLp] ̀ °¥ Wv¡ R\áOU:	

 I. C¢xO¡  R\p Vf  v|©]pOoLp]  mÌRÕŸ V 
"C¢Skx|£V  \]W]Ã" ARsæË]¤ "ScRWp¡ 
jaka]NWo°¥/\]W]Ã" ARsËæ ]¤ "C¢–Skx|£V 
BpOxV SzLyVk]ãRRsSyx¢" IÐ]vpV¨V 
W}u]sOç RWpæ ]U ̀ °¥ AUY}Wq]¨OWpLReË]¤.

 ii. \]W]Ã]¨OÐ Roc]¨¤ NkLW›}xe¡ SqXLoPsU 
l ]y]SpL Rf r L Õ]  D kSh w ]¨ OWpOU  A f V 
Roc]¨s] Bvw|oLp \]W]ÃpOoLReË]¤, 
l]y]SpLRfrLÕ]¨V  Svº]vqOÐ SkLðV - -
–SzLyVk]ãRRsSyx¢ Roc]¨¤ R\svOWtOU 
`°¥ kq]Ye]¨OU. 	 

 iii. CT y¡v}yV r}CUSmuV--yV--Ro£V WPaLRf/ARsæË]¤ 
W|LxV--RsyV Aa]òLj¾]¤ mLiWoLpfO SkLRs 
j¤WOU. 

6. C¢–Skx|£V BpOxV SzLyVk]ãRRsSyx¢
 SkLt]y] WLsptv]¤ C¢xO¡ R\pVf v|©]pORa 

BpOx V  \]W]ÃpOoLp]  mÌRÕŸ Roc]¨¤ 
R\svOW¥, SkLt]y] Rxc|Pt]¤ v|©oL¨]p]ŸOç 
vL¡x]W yU C¢Sx~cV vRq Cj] krpOÐvpV¨V 
v]SipoLp] ̀ °¥ Wv¡ R\áOU 

 i. C¢xO¡ R\pVf v|©]Rp y¡¨L¡ AUY}WQf 
BpOxV BwOkNf]p]SsL BpOxV Sc RWp¡ 
Ry£r]SsL BeV BpOxV \]W]ÃpV¨Lp] 
NkSvw]Õ]\ÿRfË]¤.

 ii. CT Wv¡ r}CUSmuV--yV--Ro£V WPaLRf/ARsæË]¤ 
W|LxV - -RsyV Aa]òLj¾]¤ mLiWoLpfO 
SkLRs Cj] krpOÐvpV¨V 	

7. RcLoð]WV SrLcV-- BUmOs¢yV: 

SkLt ]y]  WLsptv]¤ C¢xO¡  R\p Vf v|©]Rp 
AkWa/SqLYU yUnv]\ÿ  òs¾V j]ÐV  AaO¾Oç 
BwOkNf]p]Ss¨V Aa]pÍq kq]\qe¾]jLp] oLãL¢  
kq|LkVfoLp Aa]pÍq yTWq|°¥ yz]foOç KqO 
Rz¤¾V RWp¡ ARsæË]¤ BUmOs¢yV Syvj hLfLvV 
vLYVhLjU R\áOÐ SrLcV BUmOs¢yV Syvj°¥¨Oç 
R\svOW¥ vL¡x]W yU C¢Sx~cV vRqpOç fOW `°¥ 
Wv¡ R\áOU,v]SipoLp] j¤WOU:

 i) SrLcV BUmOs¢yV Syvj°¥ NkSpL^jRÕaO¾]p 
ASf AkWa¾]j/V AyOX¾]jV C¢xO¡ R\pfV  
v|©]pOoLp] mÌRÕŸV "C¢Skx|¢rV \]W]Ã"pV̈ V 
ARsËæ ]¤ "ScRWp¡ jaka]NWo°¥/\]W]Ã"pV̈ V 
W}u]¤ ̀ °¥ KqO RWpæ ]U AUY}Wq]\Oÿ RvË]¤.

 ii) CT BjOWPs|¾]¤ C¢xO¡ R\pfV  v|©]pORa 
YfLYfR\sÿ vV D¥RÕaOWpOU Cj] krpOÐvp]¤ 
kq]o]fRÕaO¾OWpOU R\pfV ]q]¨OÐO: 

  a.    C¢xO¡ R\pfV  v|©]Rp AcoV ]ã- - V R\áLjOU 
B v w | o L p  R o c ] ¨ ¤  S y v j ° ¥ 
j¤WLjOU fpLrLp Dp¡Ð Roc]¨¤ 
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q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
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y T W q | ° t O ç  J ã v O U  A a O ¾ O ç 
BwOkNf]p]Ss¨,V  C¢xO¡ R\pfV  v|©] 
fLoy]¨OÐ òsR¾ BwOkNf]p]¤ 
A ¾ q U  R o c ] ¨ ¤  S y v j ° ¥ 
fQkfV ]WqoLp] j¤WL¢ Wu]pL¾ kƒvOU 
NaL¢ySV kL¡SŸx¢ KqO Roc]̈ ¤ NkLW}›xe¡ 
SqXLoPsU j]¡SÇw]\ÿ]ŸORºË]sOU AfV 
R o c ] ¨ ¤  B p ]  B v w | o L p 
\]W]ÃpLReË]sOU oLNfU.

  b.    j]sv]sOç SzLyVk]ãs]¤ A¾qU yTWq|U 
sn|osæL¾ yLz\q|¾]¤ Ac~L¢yVcV 
S q L Y j ] ¡ ¹ p      \ ] W ] Ã p V ¨ L p ] 
SzLyVk]ãRRsSyx¢  yop¾V  KqO 
BwOkNf]p]¤   j ]ÐV    RfLŸaO¾ 
cpYVSjLð]WV Ry£r]Ss¨V.

 iii) CT Syvj°¥ j¤WOÐ BUmOs¢yV / Syvj 
hLfLvV SrLcV NaLl]WV ASfLr]ã]p]¤ q^]ð¡ R\pfV  
KqO hLfLvLp]q]¨eU.

 iv) C¢xO¡ R\pf--V  v|©]Rp BwOkNf]p]¤ j]ÐV j]ÐV 
c]yV\L¡^V R\pV--ff]jV SwxU C¢xO¡ R\pV--f 
v|©]pORa vyf]p]Ss V̈ RWLºOSkLWOÐfOoLp] 
m Ì R Õ Ÿ  J R f Ë ] s O U  R \ s v O W ¥   C T 
BjOWPs|¾]jV W}u]¤ Wv¡ R\áRÕa]s.æ

8. hLfLv]jOç R\svOW¥	
C¢xO¡ R\pfV  v|©] V̈ hLjU R\pfV  AvpvU wyNV fNW]pL 
jaka]NW°t]sPRa SjaL¢ SkLt]y] WLsptv]¤ KqO Avpv 
hLfLv]Rj BwOkNf]p]¤ NkSvw]Õ]¨RÕaOÐfOoLp] 
mÌRÕŸOç \]W]ÃL R\svOW¥, SkLt]y] Rxc|Pt]¤ 
v|©oL¨]p]ŸOç vL¡x]W yU C¢Sx~cV vRq Cj] 
krpOÐvpV̈ V v]SipoLp] ̀ °¥ Wv¡ R\áOU:

 i) Avpv hLjU 1994–Rs NaL¢ykV Læ ¢Srx¢ KLlV 
z|Po¢ KL¡Y¢yV BWV › (Af]R£ WLsLWLs°t]¤ 
vqO¾OÐ SnhYf]WtOU Aa¨U) NkWLqU BReÐV 
DrÕL¨OWpOU C¢xO¡ R\pVf v|©]¨Lp] 
N k y V f O f  A v p v U  D k S p L Y ] ¨ O W p O U 
R \ á O Ð O R v Ë ] ¤ K q O  A v p v  h L f L v ] j V 
SzLyVk]ãs]Rs C¢–Skx|¢rV IÐ j]sp]¤ 
Svº] vqOÐ Roc]¨¤ R\svOW¥ oLNfSo 
`°¥ Wv¡ R\áOWpOçP.

 ii) C¢xO¡  R\pVf  v|©]pOoLp]  mÌRÕŸ V 
"C¢–Skx|¢r"V  IÐ v]nLY¾]jV W}u]sOç KqO 
RWpæ ]U ̀ °¥ AUY}Wq]\]ÿ ŸORºË]¤.

fLRuÕrpOÐvp]SsRfË]sOoLSpL ARsæË]¤ AfOoLp] 
mÌRÕSŸL DºLWOÐ CT Wvr]jO W}u]sOç JRfË]sOU 
RWpæ ]o]jV keU j¤WL¢ ̀ °¥ mLi|òqs:æ

 i) Avpv hLfLv]R£ Nk}–SzLyVk]ãRRsSyx¢ 
Roc]¨¤  R\svOW¥  ARsæË]¤  SkLðV– 
SzLykV ]ãRRsSyx¢ Roc]̈ ¤ R\svOW¥.

 ii) Avpv hLfLv]R£ yNV W}j]UYV R\svOW¥.

 iii) Avpv hLfLv]¤ j]ÐV wyNVfNW]pL oL¡Y°t]sPRa 

AvpvU  SjaOÐf]R£  lsoLpOºLWOÐ 
oSãRfË]sOU Roc]̈ ¤ R\svOW¥.

 iv) hLfLv]R£  AvpvU  JRãaO¨OÐfOoLp] 
mÌRÕŸ V  Nkf|ƒSoL  kSqLƒSoL  Bp 
R\svOW¥.

 v) NaL¢ykV Læ ¢rV kq}ƒeLÄWU ARsËæ ]¤ YSvxe 
v]SipU Bp JRfË]sOU Avpv¾]R£/ 
a]x|Ov]R£ NaL¢ykV Læ ¢r.V

 vi) AvpvU NaL¢ySV kL¡SŸx¢ ArsËæ ]¤ Nk]y¡Svx¢ 
IÐ]vpOoLp] mÌRÕŸ R\svOW¥.

 vii) KqO hLfLvV IÐ j]sp]¤ C¢xO¡ R\pfV  v|©] V̈ 
Svº] vÐ R\svOW¥. 

 viii) wyNV fNW]pL oL¡Y¾]sPRa AvpvU SjaOÐf]R£  
lsoLp] hLfLvOoLp] mÌRÕŸ oSãRfË]sOU 
Roc]¨¤ \]W]Ã ARsËæ ]¤ yË}¡ef.

9. RcLo]y]s]pr] SzLyVk]ãRRsSyx¢
SkLt]y] WLsptv]¤ C¢xO¡ R\pVf v|©]pORa 
RcLo]y]s]pr] SzLyVk]ãRRsSyxjOoLp] mÌRÕŸ 
Roc]¨¤ R\svOW¥ vL¡x]W yU C¢Sx~cV vRq Cj] 
krpOÐvpV¨V v]SipoLp] ̀ °¥ Wv¡ R\áOU:
KqO Roc]¨¤ NkLW›}xerORa SqXLoPsoOç DkShwNkWLqU 
RcLo]y]s]pr] SzLyVk]ãRRsSyx¢ BqUn]¨OWpOU 
fOa¡\ÿpLp] 3 h]vyRoË]sOU fOaqOWpOU R\áOÐ 
yLz\q|¾]¤ RcLo]y]s]pr] SzLyVk]ãRRsSyxR£ 
Bh| h]vyU oOf¤ DºLWOÐ mÌRÕŸ Roc]¨¤ 
R\svOW¥¨V ̀ °¥ CT Wvr]jO W}u]¤ keU j¤WOU.
fLRuÕrpOÐvp]SsRfË]sOoLSpL ARsæË]¤ AfOoLp] 
mÌRÕSŸL DºLWOÐ CT Wvr]jO W}u]sOç JRfË]sOU 
RWæp]o]jV keU j¤WL¢ ̀ °¥ mLi|òqsæ:

 a) ByVfo, SNmLRRËã]yV, SaL¦y]RRsã]yV, 
sLr ]RRµã]y V ,  lLr ]RRµã]y V ,  \OopOU 
^sShLxvOU, C¢lVtOv¢y IÐ]v Aa¨oOç 
AÕ¡ w~Ly jLt] AeOmLi;

 b) B¡RRNfã]yV, RYTŸV, rPoLã]yU;

 c) jRŸsæ]R£/c]y-VW]R£ 

 d) S q L Y ° ¥ \ ] q ò L p ] p L p  R j R R N l ã ] y V , 
RjRRNlã]WV y]¢SNcLU;

 e) JRfË]sOU Wq¥ SqLYU;

 f) RkkVã]WV A¥y¡;

 g) Af]yLqU, Y|LyVSNaLI¢rRRrã]yV Aa¨oOç 
IsæL¾qU vpr]t¨°tOU;

 h) NkSozU, C¢y]k]cyV;

 I) AkyVoLqU;

 j) RRzÕ¡Ra¢x¢;

 k) JfV WLqeU RWLºOU DºLWOÐ kj];

10. SsLp¤ã] SmLeyV

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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WÒj]pOoLp] SkLt]y] fOa¡\ÿpLp] kOfO¨]p]ŸOçf]jV v]SipoLp], NkyVfOf SkLt]y] v¡x¾]¤ KqO RWæp]U 
DÐp]\ÿ]DRºË]¤ AfV kq]Ye]¨LRf fRÐ, KLSqL SkLt]y] v¡x¾]R£pOU AvyLj¾]¤, WLsLvi] Wu]pOÐ ARsæË]¤ 
kOfO¨]p vL¡x]W yU C¢Sx~c]R£ 20% (JfLeV WOrvV AfV) KqO SsLp¤ã] SmLeyV Bp] `°¥ j¤WOU. SsLp¤ã] 
SmLeyV Cj]ÕrpOÐ v|vòW¥¨V v]SipoLp] KqO yLz\q|¾]sOU vL¡x]W yU C¢Sx~c]R£ 100%–¤ Ai]WoLp] 
yoLzq]¨RÕa]sæ: – 

 I.    yoLzq]\ÿ SsLp¤ã] SmLeyV KqO lVStLŸ¡ SkLt]y]¨V lVSsLŸ¡ Aa]òLj¾]sOU KqO v|©]Yf SkLt]y]¨V 
v|©]Yf Aa]òLj¾]sOoLp]q]¨OU. 

 ii.    SkLt]y] Rxc|Pt]¤ v|©oL¨]p]ŸOçfO SkLRs KqO lVStLŸ¡ SkLt]y]p]¤, oO¢ SkLt]y] v¡x¾]¤ (v¡x°t]¤) 
yoLzq]\ÿ SsLp¤ã] SmLeyV, oO¢ SkLt]y] v¡x¾]¤ (v¡x°t]¤) C¢xO¡ R\pVf]ŸOç C¢xO¡ R\pVf 
v|©]¨V(W¥¨V) oLNfU sn|oLWOWpOU fOa¡ÐOç SkLt]y] v¡x¾]¤ WÒj]pOoLp] fOa¡ÐOU C¢xO¡ 
R\áRÕaOWpOU R\SáºfOºV. 

 iii.    NkyVfOf SkLt]y] SNYyV WLsptv]R£ AvyLj]¨OÐyop¾V WÒj]pOoLp] kOfO¨]p]RsæË]¤ SsLp¤ã] 
SmLeyV WPŸ]S\ÿ¡¨]sæ. 

 iv.  vL¡x]W yU C¢Sx~cV kP¡eoLpOU v]j]SpLY]\ÿO Wu]´L¤ oLNfSo SsLp¤ã] SmLeyV DkSpLYRÕaO¾L¢ 
Wu]pP. 

 v.    SkLt]y] WLsptvV qºV ARsæË]¤ oPÐV v¡xoLReË]¤, KÐLoR¾/qºLoR¾ SkLt]y] v¡x¾]¤ yoLzq]\ÿ 
JRfË]sOU SsLp¤ã] SmLeyV SkLt]y] WLsptv]jV AjOyQfoLp] KÐLoR¾/qºLoR¾ SkLt]y] v¡x¾]R£ 
AvyLj¾]¤ RNWc]ãV R\áRÕaOWpOU CfV fOa¡ÐOç v¡x¾]¤ RWæp]oOW¥¨V sn|oLp]q]¨OWpOU R\áOU.

 vi.    SkLt]y] Rxc|Pt]¤ v|©oL¨]p]ŸOç NkWLqU WLsptvV AvyLj]¨OÐ SkLt]y]p]Rs C¢xO¡ R\pVf v|©]W¥ 
v|©]Yf Aa]òLj¾]¤ Wv¡ R\áRÕaOWpOU WLsptvV AvyLj]¨OÐ SkLt]y]¨V W}u]¤ KLSqL C¢xO¡ 
R\pVf v|©]¨OU KqO yµ]f SsLp¤ã] SmLeyV DºLp]q]¨OWpOU R\áOÐORvË]¤, WLsLvi] AvyLj]¨OÐ 
A¾qU SkLt]y] SkLt]y] Rxc|Pt]¤ v|©oL¨]p]ŸOç NkWLqU WÒj]pOoLp] KqO lVSsLŸ¡ Aa]òLj¾]¤ 
kOfO¨]p]q]¨OWpOoLReË]¤, SsLp¤ã] SmLeyV A¾qU kOfO¨]p SkLt]y]p]¤ vWp]qO¾L¢ j}¨] 
vpV¨OWpOU AfV C¢xO¡ R\pVf IsæL v|©]W¥¨]ap]sOU JãvOU WOr´fLp]q]¨OWpOU R\áOU.  

 vii.  lVStLŸ¡ SkLt]y]WtORa WLq|¾]¤, C¢xO¡ R\pVf v|©], WÒj]pOoLp] AvqORa WLsptvV AvyLj]¨OÐ 
SkLt]y] vL¡x]W yU C¢Sx~cV v|©]Yf SkLt]y]WtLp] v]n^]\ÿO RWLºV kOfO¨OWpLReË]¤, WLsLvi] 
AvyLj]¨OÐ SkLt]y]pORa SsLp¤ã] SmLeyV KLSqL kOfO¨]p SkLt]y]pORapOU vL¡x]W yU C¢Sx~c]R£ 
AjOkLf¾]¤ \OvRapOç kŸ]Wp]¤ v]whoL¨]p]q]¨OÐ NkWLqU v]n^]¨RÕaOU.

� vL¡x]W lVStLŸ¡ 
� yU C¢Sx~cV 	

yoLzq]\ÿ SsLp¤ã] 
SmLeyV (5 v¡xU 

Wu]´V)

lVStLŸ¡ SkLt]y] 
vL¡x]W yU C¢Sx~cV 

10 sƒU v}foOç 
v|©]Yf 

SkLt]y]WtLp] 
v]n^]¨OU 

20 sƒU 20 sƒU 10 sƒU 10 sƒU

KLSqL v|©]Yf 
SkLt]y]pORapOU 

kOfO¨]p yoLzq]\ÿ 
SsLp¤ã] SmLeyV

KLSqL v|©]Yf 
SkLt]y]pORapOU 

kOfO¨]p vL¡x]W yU 
C¢Sx~cV

viii.  kOfO¨¤ yop¾V vL¡x]W yU C¢Sx~cV WOrpV¨OÐ yLz\q|¾]¤ SsLp¤ã] SmLeyV ASf AjOkLf¾]¤ WOrpOU.

vL¡x]W yU 
C¢Sx~cV

yoLzq]\ÿ SsLp¤ã] 
SmLeyV (5 v¡xU 

Wu]´V)

vL¡x]W yU C¢Sx~cV 
10 sƒ¾]Ss¨V 

WOr\ÿO

20 sƒU 20 sƒU 10 sƒU 10 sƒU

kOfO¨]p yoLzq]\ÿ 
SsLp¤ã] SmLeyV

kOfO¨]p vL¡x]W yU 
C¢Sx~cV

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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ix.  SkLt]y]¨V W}u]sOç vL¡x]W yU C¢Sx~cV kOfO¨OÐ yop¾V v¡i]Õ]\ÿ]ŸORºË]¤, WLsLvi] Wu]pOÐ 
SkLt]y]pORa vL¡x]W yU C¢Sx~c]SÓ¤ SsLp¤ã] SmLeyV We¨L¨OU. 

vL¡x]W yU 
C¢Sx~cV

yoLzq]\ÿ SsLp¤ã] 
SmLeyV (5 v¡xU 

Wu]´V)

vL¡x]W yU C¢Sx~cV 
10 sƒ¾]Ss¨V 

WOr\ÿO

5 sƒU 5 sƒU 10 sƒU 5 sƒU

kOfO¨]p yoLzq]\ÿ 
SsLp¤ã] SmLeyV

kOfO¨]p vL¡x]W yU 
C¢Sx~cV

x.   RWæp]U DºLp]q]¨OÐ kƒU, fOa¡ÐOç JRfË]sOU 
SkLt]y] v¡x¾]¤ SkLt]y]¨V W}u]¤, RNWc]ãV 
R\áRÕŸ SsLp¤ã] SmLeyV WOrpV¨]sæ.

xi. A¦s]o]ãcV yU C¢Sx~cV Dç SkLt]y]W¥¨V 
SsLp¤ã] SmLeyV mLiWoLW]sæ.  

11. r}RyãV BjOWPs|U
Cj]ÕrpOÐ v|vòW¥¨V v]SipoLp] SkLt]y] 
Rxc|Pt]¤ yP\]Õ]\ÿ]q]¨OÐ NkWLqU KqO SkLt]y] 
v ¡ x ¾ ] ¤  C ¢ x O ¡  R \ p V f  v | © ] ¨ V  D º L W O Ð 
IRÍË]sOU AyOXU/SqLYU/kq]¨V IÐ]vpV¨V vL¡x]W 
yU C¢Sx~c]R£ 100% vRq ̀ °¥ kOjô²}Wq]¨OU:

 I. JRfË]sOU AyOXU/SqLYU/kq]¨V IÐ]vpV--¨V 
CT BjOWPs|U kq]i]Wt]sæLRf Na]Y¡ R\áRÕaOU.

 ii. CT BjOWPs|U A¦s]o]ãcV yU C¢Sx~cV 
KLkVxjOç SkLt]y]W¥¨V sn|oLW]sæ.

 iii. NkyVfOf SkLt]y] v¡x¾]¤ Aa\ÿ  oO¢ 
RW æp ]o OWtORa  lsoLp]  C¢xO¡ R\p Vf 
v|©]pOoLp] mÌRÕŸV SsLp¤ã] SmLeyV, 
C¢lVStx¢ RNkLŸW›¡ (f]qR´aO¨OWpOU 
yoLzq]¨OWpOU R\pVf]ŸORºË]¤), kv¡ 
mPð¡ (f]qR´aO¨OWpOU yoLzq]¨OWpOU 
R\pVf]ŸORºË]¤) IÐ]v Aa¨oOç vL¡x]W 
yU C¢Sx~cV Akq|LkVfoLReË]¤.

 iv. NkyVfOf SkLt]y] v¡x¾]¤ ja¾]p Bh| 
RWæp]o]jV r}RyãV BjOWPs|U Na]Y¡ R\á]sæ

 v. r } R y ã ] R £  R o L ¾ U  f O W  B  S k L t ] y ] 
v¡xS¾¨Oç vL¡x]W yU C¢Sx~c]Sj¨L¥ 
Wv]pOÐfLp]q]¨]sæ

 vi. “C¢Skx|£V \]W]Ã“ ARsæË]¤ “ScRWp¡ 

jaka]NWoU/\]W]Ã“ ARsæË]¤ "C¢–Skx|£V 

BpOxV SzLyVk]ãRRsSyx¢“ IÐ]vpV¨V 
W}u]¤ RWæp]U ja¾OWpOU AUY}Wq]¨OWpOU 
R\pVfL¤ oLNfSo r}RyãV Rmj]l]ãV mLiWoLWP.

 vii. v|©]Yf SkLt]y]W¥¨V, r}RyãV fOW v|©]Yf 
Aa]òLj¾]sOU  lVStLŸ¡ SkLt]y]W¥¨V CfV 
lVSsLŸ¡ Aa]òLj¾]sOU sn|oLWOU

 viii. C¢xO¡ R\pVf ASf  v|©]¨V B SkLt]y] 
v¡x¾]¤ KqO RWpæ ]U j¤W] 45 h]vy¾]jOç]¤ KqO 
AyOXU / kq]̈ V ARsËæ ]¤ mÌRÕŸ yË}¡efW¥ 
IÐ]v Aa¨oOçvpLReË]sOU Af]¤ oLNfU 

kq]o]fRÕaLRf,  v}ºOU Bv¡¾]̈ OWpLReË]¤ 
r}RyãV BjOWPs|U sn|oLW]s.æ

 ix. DkSpLY]¨L¾ JRfË]sOU  r }Ryã V  yU 
C ¢ S x ~ c V  f O W  f O a ¡ Ð O ç  S k L t ] y ] 
v¡x¾]Ss¨V oLãOWp]sæ. 

 x. CÍ|pORa nTo kq]i]¨V kOr¾Oç RWæp]oOW¥¨V 
r}RyãV Rmj]l]ãV mLiWoLp]q]¨]sæ.

12. mq]pLNa]WV y¡^r] Wv¡ 
C¢xO¡ R\pVf v|©]pORa wyVNfNW]pL jaka]NWo°¥/ 
RkL¹¾a]¨Oç \]W]Ã IÐ]vpV¨Lp] C¢xO¡ R\pVf 
v|©]pOoLp] mÌRÕŸ \]W]ÃL R\svOW¥, Cj]ÕrpOÐ 
v|vòW¥¨OU SpLY|fL oLjh¼°¥¨OU v]SipoLp], 
vL¡x]W yU C¢Sx~cV vRq ̀ °¥ Wv¡ R\áOU: 

 i. KqO Roc]¨¤ NkLW›}xerORa DkShwLjOyqeU 
Bp]qOÐO wyVNfNW]p j]¡vz]\ÿRfË]¤

 ii. Wæ]j]¨¤ SNkLSŸLS¨LtOW¥ k]ÍOepV¨OÐv 
Bp]q]¨eU j]¡vz]\ÿ wyVNfNW]p/jaka]W¥  

 iii. mLq]pLNa]WV y¡^r]¨V/jaka]¨V v]SipoLWOÐ 
C¢xO¡ R\pVf v|©]¨V 18 vpSôL Af]jO 
oOWt]SsL NkLpoOºLp]q]¨eU. 

 iv. C¢x~¡ R\pVfpLtORa SmLc] oLyV C¢cW-VyV 
( m ] I U R I ) . v | © ] ¨ V  C j ]  k r p O Ð v  
DºLp]q]¨eU  

  a) 40 IÐf]Sj¨L¥ Dp¡ÐSfL Af]j V
   fOs|SoL ArsæË]¤

  b) nLqU WOrpV¨OÐf]jOç RsyV C¢Svy}vV 
q}f]W¥ kqL^pRÕŸf]Rj¾Oa¡ÐV Cj]ÕrpOÐ 
JRfË]sOU YOqOfqoLp SqLYLvò yz]fU 
35–Sj¨L¥ Dp¡ÐSfL Af]jV fOs|SoL:

   1 R k L ¹ ¾ a ] p O o L p ]  m Ì R Õ Ÿ
  WL¡c]SpLoSpLÕf]

   2. RWLSrLer] zQSNhLYU

   3. YOqOfqoLp yæ}ÕV AkVj]p

   4. j]pNÍev]Sipos æL¾ RRaÕ V  2
  NkSozU

v|-v-òW¥: –

I. `°tOoLpOç Bh| SkLt]y] BqUn]\ÿ f}pf] oOf¤ CT 
BjOWPs|¾]jV 24 oLyR¾ WL¾]q]ÕV WLsptvV 
DºLp]q]¨OU. IÐ]qOÐLsOU, C¢xO¡ R\pVf v|©] 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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BcV KLeOW¥/KLkVxe¤ Wv¡ – ^ÒVðL¡Ÿ V 
f]qR´aO¾]ŸORºË]¤ CT WL¾]q]ÕV WLsptvV 30 
h]vyoLp] WOrpOU.  

ii. SsLp¤ã] SmLeyV/kv¡ mPð¡/C¢lVSsx¢ 
RNkLŸW›¡/r}RyãV Rmj]l]ãV IÐ]vpORa nLYoLp] 
yoLzq]\ÿ JRfË]sOU fq¾]sOç Ac}xe¤ yU 
C¢Sx~cV CT Wvr]jV sn|oLW]sæ.

iii. wyVNfNW]p¨V/\]W]ÃpV¨V oOÒV C¢xO¡ R\pVf 
v | © ]  j ] ¡ m Ì o L p O U  W | L x V - - R s y V  A j O o f ] 
Sja]p]q]¨eU  

iv. mq]pLNa]WV y¡^r]/SWLyVRoã]WV WLqe°tL¤ 
j]¡vz]¨OÐ \]W]Ã Ku]vL¨]p]q]¨OÐO  

13. y ¡ R Y ã V    A Ú p O R a    C ¢ – S k x | ¢ r V 
SzLyVk]ãRRsSyx¢: 

SkLt]y]  WLsptv]¤ Y¡niLqeU oPsoOºLWOÐ 
yË}¡efWtOU NkyvLjÍq Rcs]vr] yË}¡efWtOU 

j]o]¾U C£¢c]UYV WÕ]¥ / C£¢c]UYV vOo¦   “  ”  “ ”
j ] p o ] ¨ O Ð  y ¡ R Y ã V  A Ú p O R a  C ¢  S k x | £ V 
SzLy Vk ]ãRRsSyxjOoLp]  mÌRÕŸ Roc]¨¤ 
R\svOW¥ `°¥ j¤WOU, kqoLvi] kq]i]  5 sƒU qPk 
vRq, Cj]ÕrpOÐ v|vòW¥¨V v]SipoLp]: 

 i. NkLqUn WL¾]q ]Õ V  WLsptv V  30  h ]vyU 
mLiWoLp]q]¨OU

 ii. CT BjOWPs|U 3 v¡xR¾ SkLt]y] WLsptvV 
f]qR´aO¾ C¢xO¡ R\pVf IsæL yVNf}W¥¨OU 
ARsæË]¤ JfV yVNf}¨OU mLiWoLp]q]¨OU

 iii. y¡RYãV jaka]NWoU v]^p]\ÿf]jV SwxoOç 
fOa¡\pÿ Lp oOÕ¾]pLrV (36) oLy WLsptv]sLeV 
KqO y¡RYãV AÚpV̈ V sn|oLp kqoLvi] WvSr .̂V

 iv. jv^Lfw]wOv]Rj Nkyv]¨OSÒL¥ (yLiLqe 
NkyvU vu]pLpLsOU y]Syr]p¢ vu]pLpLsOU) 
DºLWOÐ JfV R\svOU  CT Wvr]R£ kq]i]p]¤ 
j]ÐV Ku]vL¨]p]q]¨OÐO.

 v. CT WvSr^V ySrLYy] RrYOSsx¢ BW›]¤ 
(2021) v|©oL¨]p]ŸOç IsæL v|vòWtOU 
Af]jV W}u]sOç IsæL j]po°tOU j]pNÍe°tOU 
kLs]¨OWpLReË]¤ oLNfSo sn|oLWP. 

 vi. C¢–Skx|£ V  \]W]ÃpORa j]mÌjWtOU 
v|vòWtOU mLiWoLp]q]¨OU

Cj]ÕrpOÐvpV¨V v]SipoLp] CT Wvr]jO W}u]sOç KqO 
RWæp]U ̀ °¥ kq]Ye]¨OU:

 i. CT  SkLt ]y]pORa  SkLt ]y]  Rxc|Pt ]¤/
D¤ÕÐ BjOWPs| kŸ]Wp]¤ v|©oL¨]p]q]– 
¨OÐf]Sj¨L¥ Dp¡Ð KqO rPU v]nLY¾]¤/ 
kq]i]p]sLeV  ySrLY-ã V  o -h -r]Rj AcVo]ã V - - 
R\pfV ]q]̈ OÐRfË]¤,   

 ii. A¡zfRÕŸ rPU v]nLY¾]Rs oOr] vLaWpOU 
pgL¡À¾]¤ IaO¾]q]¨OÐ oOr] vLaWpOU 
fÚ]s Oç v|f |L y¾]R£ A jOkL f¾]¤ 

C¢c¢c]UYV WÕ]¥/ C¢c¢c]UYV vOo¢ 
RoL¾U AjOmÌ Roc]¨¤ R\svOWtORa 
(y¡\L¡^OWtOU j]WOf]WtOU Aa¨U) KqO SrãV 
R\áLvOÐ AjOkLfU vz]S¨ºfOºV.

  a. CT Wvr]R£ Bvw|¾]jLp], "AjOmÌ 
Roc]¨¤ R\svOWt]¤" rPU vLaW, juVy]UYV 
\L¡^OW¥, KLÕSrx¢ f]pã¡ \L¡^OW¥, 
C¢xO¡ R\pVf v|©]Rp NkSvw]Õ]\ÿ ASf 
SzLyVk]ãs]Rs fRÐ y¡^¢/AjyV--fã]ðV/ 
y V R k x | s ] ð V  A a ¨ o O ç  R o c ] ¨ ¤ 
NkLW›}xerORa l}yV IÐ]v D¥RÕaOU. 
lL¡oy]pORapOU DkSnLYvyVfO¨tORapOU 
R\svV, CUkæL£OWtORa R\svV, Roc]¨¤ 
DkWqe°¥, cpYVSjLð]W- VyV R\svV 
IÐ]v Cf]¤ D¥RÕa]sæ.

  b. RIy]pO \L¡^OW¥¨V BjOkLf]WoLp 
c]cƒjOW¥ mLiWosæ

  c. c]lr¢x|¤ m]s]æUYV kLs]̈ L¾ BwOkNf]W¥ 
ARsæË]¤ rPU  v]nLYU  Aa]òLjoL¨] 
c ] l r ¢ x | ¤  m ] s æ ] U Y V  R \ s v O W ¥ 
y~}Wq]¨L¾vpV¨OU  BjOkLf]WoLp 
c]cƒjOW¥ mLiWos.æ

 I. Rkq]SãLe]p¤ cpLs]y]y]jOç KLSŸLSox¢ 
Rox}jOoLp] mÌRÕŸ R\svOW¥¨Oç keU 
j¤W]s

14. K L R R y ã V    h L f L v ] j O ç    C ¢ – S k x | £ V 
SzLyVk]ãRRsSyx¢ 
SkLt]y] WLsptv]¤ KLRRyãV r]Na}v¤¤ oPsoOºLWOÐ 

yË}¡efW¥¨Lp] ”C£¢c]UYV WÕ]¥”/”C£¢c]UYV vOo¦” 
j]SpLY]\ÿ KLRRyãV hLfLv]R£ SzLykV ]ãRRsSyxjOoLp] 
mÌRÕŸOç Roc]̈ ¤ R\svOW¥, vL¡x]W yU C¢Sx~cV 
vRq kqoLvi] 5 sƒU qPk kq]i]̈ V v]SipoLpOU Cj]ÕrpOÐ 
v|vòW¥ V̈ v]SipoLpOU ̀ °¥ Wv¡ R\áOU:   

 I. KLRRyãV r]Na}v¤ jaka]NWoU v]^p]\ÿf]jV SwxU 
kNÍºV oLyS¾¨V (12 oLyU) oLNfSo CT Wv¡ 
sn|oLWP. 

 ii. CT BjOWPs|U C¢xO¡ R\pfV  IsLæ  yNV f}W¥¨OU 
ARsËæ ]¤ JfV yNV f}¨OU mLiWoLp]q]¨OU

 iii. jv^Lfw]wOv]Rj Nkyv]¨OSÒL¥ (yLiLqe 
NkyvU vu]pLpLsOU y]Syr]p¢ vu]pLpLsOU) 
DºLWOÐ JfV R\svOU  CT Wvr]R£ kq]i]p]¤ 
j]ÐV Ku]vL¨]p]q]¨OÐO.

 iv. CT WvSr^V 2021–Rs Ay]ðcV r}RNkLcWV--ã}vV 
R a W V - - S j L t ^ ]  ( R r Y O S s x ¢ )  B W V - - ã ] ¤ 
v|©oL¨]p]ŸOç IsæL v|vòWtOU Af]jV 
W}u]sOç IsæL j]po°tOU j]pNÍe°tOU 
kLs]¨OWpLReË]¤ oLNfSo sn|oLWP. 

 v. C¢ Skx|£ V  \]W]ÃpORa j]mÌjWtOU 
v|vòWtOU mLiWoLp]q]¨OU

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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Cj]ÕrpOÐvpV¨V v]SipoLp] CT Wvr]jO W}u]sOç KqO 
RWæp]U ̀ °¥ kq]Ye]¨OU: 

 i. CT SkLt]y]pORa SkLt]y] Rxc|Pt]¤/D¤ÕÐ 
BjOWPs| kŸ]Wp]¤ v|©oL ]̈p]q]̈ OÐf]Sj¨L¥ 
Dp¡Ð KqO rPU v]nLY¾]¤/kq]i]p]sLeV KLRRyãV 
hLfLv]Rj AcVo]ãV - -  R\pVf]q]¨OÐRfË]¤,  
A¡zfRÕŸ rPU v]nLY¾]Rs oOr] vLaWpOU 
pgL¡À¾]¤ IaO¾]q]¨OÐ oOr] vLaWpOU 
fÚ]sOç v|f|Ly¾]R£ AjOkLf¾]¤ KLRRyãV 
hLfLvV RoL¾U AjOmÌ Roc]̈ ¤ R\svOWtORa 
(y¡\L¡^OWtOU  j]WOf]WtOU Aa¨U) KqO SrãV 
R\áLvOÐ AjOkLfU vz]S¨ºfOº.V

  a. CT Wvr]R£ Bvw|¾]jLp], "AjOmÌ 
Roc]¨¤ R\svOWt]¤" rPU vLaW, juVy]UYV 
\L¡^OW¥, KLÕSrx¢ f]pã¡ \L¡^OW¥, 
C¢xO¡ R\pVf v|©]Rp NkSvw]Õ]\ÿ ASf 
SzLyVk]ãs]Rs fRÐ y¡^¢/AjyV--fã]ðV/ 
y V R k x | s ] ð V  A a ¨ o O ç  R o c ] ¨ ¤ 
NkLW›}xerORa l}yV IÐ]v D¥RÕaOU. 
lL¡oy]pORapOU DkSnLYvyVfO¨tORapOU 
R\svV, CUkæL£OWtORa R\svV, Roc]¨¤ 
DkWqe°¥, cpYVSjLð]W- VyV R\svV 
IÐ]v Cf]¤ D¥RÕa]sæ.

  b. RIy]pO \L¡^OW¥¨V BjOkLf]WoLp 
c]cƒjOW¥ mLiWosæ

  c. c]lr¢x|¤ m]s]æUYV kLs]̈ L¾ BwOkNf]W¥ 
ARsæË]¤ rPU  v]nLYU  Aa]òLjoL¨] 
c ] l r ¢ x | ¤  m ] s æ ] U Y V  R \ s v O W ¥ 
y~}Wq]¨L¾vpV¨OU  BjOkLf]WoLp 
c]cƒjOW¥ mLiWos.æ

 ii. Rkq]SãLe]p¤ cpLs]y]y]jOç KLSŸLSox¢ 
Rox}jOoLp] mÌRÕŸ R\svOW¥¨Oç keU 
j¤W]s 

15. Rv¤RjyV SNkLNYLU
CT Rv¤RjyV SNkLNYLU j]°¥¨V fLRu yP\]Õ]\ÿ]q]¨OÐ

BjOWPs|°¥ j¤WOU--

 I. Rv¤RjyV SNkLNYLU 

 II. Rz¤¾V Ay]ð¢yV (I\ÿVIa]) 

 III. BUmOs¢yV Ay]ð¢yV 

 IV. Syvj°t]SÓsOU D¤kÐ°t]SÓsOU W]u]vOW¥

I. Rv¤RjyV SNkLNYLU
v]v]i Rv¤jyV Syvj°t]sPRa C¢xO¡ R\pVf 
v | © ] R p ( W R t )  B S q L Y | W q o L p  w } s ¾ ] j V 
SNkLÃLz]Õ]¨LjOU C¢Ry¢r]RRvyV R\áLjOU r]vL¡cV 
j¤WLjOU BeV Rv¤jyV SNkLNYLU sƒ|o]aOÐfV. KqO 
lVSsLŸ¡ SkLt]y]p]¤ kqoLvi] 2 oOf]¡Ðv¡¨V 
v]SipoLp] KLSqL oOf]¡Ð C¢xO¡ R\pVf v|©]¨OU 
Rv¤jyV SNkLNYLU sn|oLWOU. fLRu kŸ]W Ip]¤ 
yP\]Õ]\ÿ]q]¨OÐ IsæL Rv¤jyV BW›]v]ã]WtOU C¢xO¡ 
R \ p V f  v | © ] R p ( W R t )  R z ¤ ¾ V  S W L \ ÿ ] ¢ R r 
j]q}ƒe¾]¤ j]¡vz]¨OÐ Rv¤jyV SkLp]£OW¥ 
SjaL¢ NkLkVfqL¨OU.
C¢xO¡ R\pVf kqoLvi] 2 oOf]¡Ð  v|©]W¥¨V oLNfSo 
Rz¤¾V SWL\ÿV sn|oLp]q]¨P. Rz¤¾V SWL\ÿV IÐfV KqO 
c]^]ã¤ kæLãV--SlLo]sPRa o]W\ÿ BSqLY|vOU wLq}q]WvOU 
o L j y ] W v O o L p  R v ¤ R j y ] j V  S N k q ] Õ ] ¨ O W p O U 
SNkLÃLz]Õ]¨OWpOU R\áOÐ KqO v|©]Yf SyvjoLeV. 
C ¢ x O ¡  R \ p V f  v | © ] ¨ V  ` ° t O R a  R o L R R m ¤ 
Bkæ]S¨x¢ cT¦SsLcV R\pVfV q^]ð¡ R\pVfO RWLºV 
Rz¤¾V RWL\ÿV BWyyV R\áLvOÐfLeV. vLYV--hLjU 
R \ p V - - f  S y v j ° t O R a  o f ] p L p  v ] j ] S p L Y U 
DrÕL¨OÐf]jOU j¤W]p Rv¤jyV SkLp]£OW¥ r]c}U 
R\áOÐf]jOU SkLt]y] BqUn]\ÿ f}pf] oOf¤ 30 
h]vy¾]jOç]¤ CT BW›]v]ã] j]¡vz]S¨ºfOºV.  
q^]yVSNacV C¢xO¡ R\pV--f v|©](W¥) Rz¤¾V r]y-VWV-- 
A R y y V R o ¢ r V  i I \ ÿ V B ¡ I k  v ] ^ p W q o L p ] 
kP¡¾]pL¨OSÒL¥,  BSqLY|WqoLp ^}v]fRRws] 
R R W R ¨ L ç O Ð f ] j V  C ¢ x O ¡  R \ p V - - f  v | © ] R p 
v]sp]qO¾OÐf]jOU SmLiv¤¨q]¨OÐf]jOU Svº] 
Rz¤¾V SWL\ÿV v]sp]qO¾O¤ j]¡vz]¨OU. 

kŸ]W I– Rv¤jyV SkLp]£OW¥ SjaLjOç pLNf

Rz¤¾V 
ARyyVRo¢rV 

v]nLYU
BW›]v]ã] v]whLUw°¥

v|©]Yf SkLt]y] 1 v¡xU lVStLŸ¡ SkLt]y]* 1 v¡xU

C¢xO¡ R\pVf KqO v|©]¨V 
SjaLvOÐ kqoLvi] 
SkLp]£OW¥

SkLt]y] WLsptvV

Rz¤¾V r]y-VWV-- ARyyVRo¢rV 

Rz¤¾V R\¨V–AÕ]jV v]SipoLWsOU 
r]SÕL¡ŸOW¥ AkV--SsLcV R\ásOU

oPÐO oLy¾]¤ Kq]̈ ¤ oOXU yWV- L¢ R\á¤

Rz¤¾V IWV--yV--Rk¡ŸOoLpOç/ Rz¤¾V 
SWL\ÿV SyvjvOoLpOç Bh|R¾ \LãV

500

1,000

400

100

250

500

200

50

C¢xO¡ R\pVf KqO v|©]¨V 
SjaLvOÐ kqoLvi] 
SkLp]£OW¥

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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kŸ]W I– Rv¤jyV SkLp]£OW¥ SjaOÐf]jOç pLNf (fOaqOÐO...) 

Rv¤RjyV 
BW›]v]ã]W¥

RIy]RIy]RI RsLUmL¡cV oO¢RRWRpaO¾V 
j]¡vz]̈ OÐ oÃqU/Rz¤¾V W~]yV (B¡ ÖU 
kRËaÖ LvOÐ oÃqU) 

RIy]RIy]RI RsLUmL¡cV oO¢RRWRpaO¾V 
j]¡vz]̈ OÐ Rvm]jL¡ (B¡ ÖU 
kRËaÖ LvOÐ Rvm]jL¡)

200

200

v]nLYU
BW›]v]ã] v]whLUw°¥

v|©]Yf SkLt]y] 1 v¡xU

C¢xO¡ R\pVf KqO v|©]¨V 
SjaLvOÐ kqoLvi] 
SkLp]£OW¥

lVStLŸ¡ SkLt]y]* 1 v¡xU

C¢xO¡ R\pVf KqO v|©]¨V 
SjaLvOÐ kqoLvi] 
SkLp]£OW¥

SkLt]y] WLsptvV

100

100

Rv¤RjyV 
aLy-VWOW¥

KLSqL oLyvOU sƒ|o]Ÿ \OvaOW¥ 
RRWvq]̈ ¤ (kP¡¾]pLp \OvaOWRt 
BNwp]\V ÿ Nkf]h]jU 10/15/25 SkLp]£OW¥)

6,000 3,000

l]ãVjyV 
\LsµV

BÕ]Rs l]ãVjyV \sµ]¤ kRËaO¨sOU 
v]^pWqoLp] kP¡¾]pL¨sOU

500 (250 KqO \Lsµ]jV) 250 KqO \Lsµ]jV

Rz¤¾V 
Cv¢rOW¥

oLq¾¦/RRyWæ¾¦/y~]Ú¾¦ 
IÐ]°RjpOç RNkLlxe¤ WLp]W 
Cj°t]¤ kRËaO¨¤.

500 250

9,400 4,700IsæLUWPa] RoL¾U

2 v¡xvOU 3 v¡xvOU SkLt]y] WLsptvOç o¥Ÿ]–Cp¡ SkLt]y]W¥¨V, yoLzq]¨LvOÐ kqoLvi] Rv¤jyV SkLp]£OW¥ 
\OvRa yP\]Õ]\ÿ]q]¨OÐ kŸ]W NkWLqoLp]q]¨OU.

v|©]YfU lVStLŸ¡

Rz¤¾V 
ARyyVRo¢rV 

Rz¤¾V ARyyVRo¢rV 

Rz¤¾V R\¨V–AÕ]jV v]SipoLWsOU 
r]SÕL¡ŸOW¥ AkV--SsLcV R\ásOU

oPÐO oLy¾]¤ Kq]̈ ¤ oOXU yWV - L¢ R\á¤

Rz¤¾V IWV--yV--Rk¡ŸOoLpOç/Rz¤¾V 
SWL\ÿV SyvjvOoLpOç Bh|R¾ \LãV

1,000

2,000

800

200

1,500

3,000

1,200

300

500

1,000

400

100

750

1,500

600

150

Rv¤RjyV 
BW›]v]ã]W¥

RIy]RIy]RI RsLUmL¡cV oO¢RRWRpaO¾V 
j]¡vz]̈ OÐ oÃqU/Rz¤¾V W~]yV (B¡ ÖU 
kRËaÖ LvOÐ oÃqU) 
RIy]RIy]RI RsLUmL¡cV oO¢RRWRpaO¾V 
j]¡vz]̈ OÐ Rvm]jL¡ (B¡ ÖU 
kRËaÖ LvOÐ Rvm]jL¡)

400

400

Rv¤RjyV 
aLy-VWOW¥

KLSqL oLyvOU sƒ|o]Ÿ \OvaOW¥ 
RRWvq]¨¤ (kP¡¾]pLp \OvaOWRt 
BNwp]\ÿV Nkf]h]jU 10/15/25 
SkLp]£OW¥)

l]ãVjyV 
\LsµV

BÕ]Rs l]ãVjyV \sµ]¤ kRËaO¨sOU 
v]^pWqoLp] kP¡¾]pL¨sOU

Rz¤¾V 
Cv¢rOW¥

oLq¾¦/RRyWæ¾¦/y~]Ú¾¦ 
IÐ]°RjpOç RNkLlxe¤ WLp]W 
Cj°t]¤ kRËaO¨¤.

18,800 9,400IsæLUWPa] RoL¾U

600

600

200

200

300

300

12,000 18,000 6,000 9,000

1,000 1,500 500 750

1,000 1,500 500 750

28,200 14,100

*KqO lVStLŸ¡ SkLt]y] BReË]¤, kP¡¾]pL¨]p KLSqL Rv¤jyV BW›]v]ã]Wt]¤ C¢xO¡ R\pVf KLSqL v|©]pOU Sja]p 
Rv¤jyV SkLp]£OW¥ r]j|Pv¤ W]u]vV We¨L¨L¢ yoLzq]¨OU.

v]nLYU
BW›]v]ã] v]whLUw°¥

SkLt]y] WLsptvV

C¢xO¡ R\pVf KqO v|©]¨V 
SjaLvOÐ kqoLvi] 
SkLp]£OW¥

C¢xO¡ R\pVf KqO v|©]¨V 
SjaLvOÐ kqoLvi] 
SkLp]£OW¥

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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kŸ]W IpORa v]whoLp v|LX|LjU (v|©]Yf SkLt]y]pOoLp] mÌRÕŸfV) \OvRa yP\]Õ]\ÿ]q]¨OÐO

A. Rz¤¾V ARyyVRo¢rV

1. Rz¤¾V r]y-VWV-- ARyyVRo¢rV
Rz¤¾V r]y-VWV AyyVRo£V (I\ÿVB¡I) S\Lh|Lvs] IÐfV 
C¢xO¡ R\pVf v|©]pORa BSqLY|j]sRp mLi]¨OÐ 
v|©]Yf ^}v]fq}f]W¥ AvSsLWjU R\pVfORWLºV 
C¢xO¡ R\pVf v|©]pORa BSqLY|vOU ^}v]f j]svLqvOU 
v]sp]qO¾OÐf]jOç KqO  DkWqeoLeV .  `°tORa 
RoLRRm¤ Bkæ]S¨xj]¤ SkLt]y] BqUn]¨OÐ f}pf] 
oOf¤ 90 h]vy¾]jOç]¤ Rz¤¾V r]y-VWV-- ARyyVRo¢rV 
BW›]v]ã] j]¡vz]¨OSÒL¥ C¢xO¡ R\pVf v|©]¨V 
Nkf]v¡xU kqoLvi] 500 Rv¤jyV SkLp]£OW¥ j¤WOU. 

2. Nk]v£}vV Rz¤¾V R\¨Õ]jV v]SipoLWsOU
 r]SÕL¡ŸOW¥ AkV--SsLcV R\ásOU
C¢xO¡ R\pVf v|©] BSqLY| kq]SwLij ja¾OWpOU 
Rvq]l]S¨xjLp] `°tORa RoLRRm¤ Bkæ]S¨xj]¤ 
r]SÕL¡ŸOW¥ AkV--SsLcV R\áOWpOU R\áOSÒL¥ Av¡¨V 
Nkf]v¡xU kqoLvi] 1,000 Rv¤jyV SkLp]£OW¥ j¤WOU. 

3. RRNfoLy]W¾]¤ Kq]¨¤ RlpVyV y-VWL¢
`°tORa RoLRRm¤ Bkæ]S¨xj]¤ RlpVyV y- VWL¢ 
j]¡vz]¨OSÒL¥ C¢xO¡ R\pVf v|©]¨V KqO kLh¾]¤ 
kqoLvi] 100 Rv¤jyV SkLp]£OW¥ j¤WOU. KLSqL SkLt]y] 
v¡x¾]sOU j¤WOÐ kqoLvi] Rv¤jyV SkLp]£OW¥  

400 (100x4) Bp] kq]o]fRÕaO¾]p]q]¨OÐO.

4. Rz¤¾V IWy-- V R- - V k¡ŸOoLp]/Rz¤¾V SWL\V ÿ SyvjvOoLp]
 Bh|oLp] \LãV DkSpLY]̈ ¤ 

`°tORa RoLRRm¤ Bkæ ]S¨xj]¤ KqO  SkLt]y] 
v¡x¾]¤ Bh|oLp] Rz¤¾V IWV--yV--Rk¡ŸOoLp]/Rz¤¾V 
SWL\ÿV SyvjvOoLp] \LãV R\áOSÒL¥ C¢xO¡ R\pV--f 
v|©]¨V Nkf]v¡xU kqoLvi] 100 Rv¤jyV SkLp]£OW¥ 
j¤WOU. C¢x~¡ R\pVf v|©]¨V l]y]SpLRfrLÕ]ðOW¥, 
WT¦y]s¡oL¡ ,  cpã}x|¢oL¡  fOa°]p BSqLY| 
v]hYViqOoLp] CT Syvj¾]jV W}u]¤ \LãV R\áL¢ Wu]pOU.

A. Rv¤jyV BW›]v]ã]W¥

1. RIy]RIy]RI RsLUmL¡cV fOa¨U WOr]¨OÐ
 oÃqU ARsæË]¤ BSqLY| W~]yV
R I y ] R I y ] R I  R s L U m L ¡ c V  j ] ¡ v z ] ¨ O Ð 
BSqLY|vOoLp] mÌRÕŸ JRfË]sOU oÃq°t]SsL 
W~]y]SsL kRËaO¾V C¢xO¡ R\pVf v|©]¨V Rv¤jyV 
SkLp]£OW¥ SjaL¢ Wu]pOU. C¾qU BW›]v]ã]Wt]¤ 
kRËaO¨OÐf]sPRa KqO SkLt]y] v¡x¾]¤ kqoLvi] 200 
Rv¤jyV SkLp]£OW¥ SjaLjLWOU. 

2. RIy]RIy]RI RsLUmL¡cV fOa¨U WOr]¨OÐ
 Rvm]jL¡
RIy]RIy]RI RsLUmL¡cV j]¡vz]̈ OÐ JRfË]sOU KqO 
BSqLY| yUmÌ]pLp Rvm]jL¡ Ryx¢ v]^pWqoLp] 
kP¡¾]pL¨]pL¤ C¢xO¡ R\pfV  v|©] V̈ KqO SkLt]y] 
v¡x¾]¤ kqoLvi] 200 Rv¤jyV SkLp]£OW¥ SjaLjLWOU.

B. Rv¤jyV aLy-VWOW¥
C¢xO¡ R\pfV  v|©] KqO oLyU WOr´fV 20 h]vyU sƒ|o]Ÿ 
\OvaOW¥ RRWvq]\Lÿ ¤ \OvRa yP\]Õ]\]ÿq]̈ OÐ kŸ]W m] 
NkWLqU Rv¤jyV SkLp]£OW¥ j¤WOU. CT BjOWPs|U 
sn|oL¨L¢ `°tORa RoLRRm¤ Bkæ]S¨x¢ SkLt]y] 
BqUn]\ÿ f}pf] oOf¤ 30 h]vy¾]jOç]¤ cT¦SsLcV 
R\áeU. C¢xO¡ R\pVf v|©] kP¡¾]pL¨]p wqLwq] 
\OvaOWtORa I¹U CT RoLRRm¤ Bk]æ S¨x¢ j]q}ƒ]̈ OU.

y^}voLp  h ]vy°tORa  I¹U  kq|Lk VfoRs æË]¤, 
BoLyS¾ V̈ Rv¤jyV SkLp]£OWRtLÐOU yoLzq]̈ RÕa]s.æ  
SkLt]y] kOfÖ OÐf]jOç j]é]f f}pf]̈ V 90 h]vyU oOÒO 
vRq  RRWvq]\ ÿ  \OvaOW¥  Rv¤jyV  SkLp]£OW¥ 
We¨L¨LjLp] kq]Ye]¨OU. CT yopkq]i]¨V SwxU 
RRWvq]\ÿ \OvaOW¥ jxV--aRÕa]sæ, Av AaO¾ SkLt]y] 
v¡xS¾ V̈ kq]Ye]̈ RÕaOU.

kŸ]W m]– sƒ|o]Ÿ \OvaOW¥ RRWvq]\ÿO RWLºV Rv¤jyV SkLp]£OW¥ SjaLjOç KqO pLNf

KqO oLy¾]¤ 20 h]vyU Nkf]h]jU RRWvq]\ÿ 
wqLwq] \OvaOW¥

KLSqL oLyR¾pOU 
kqoLvi] Rv¤jyV 
SkLp]£OW¥

KLSqL oLyR¾pOU kqoLvi] 
Rv¤jyV SkLp]£OW¥

8,000+ \OvaOW¥       500   6000 12000 18000

6,000 oOf¤ 7,999 vRq \OvaOW¥ 300 3600 7200 10800

4,000 oOf¤ 5,999 vRq \OvaOW¥ 200 2400 4800 7200

<4,000 \OvaOW¥ KÐOo]sæ  KÐOo]s KÐOo]s KÐOo]s

 1 v¡xU  2 v¡xU  3 v¡xU

D. l]ãVjyV \LsµV
C¢xO¡ R\pfV  v|©], WÒj] WLsLWLs°t]¤ BqUn]¨OÐ 
l]ã VjyV  \sµ]¤ kRËaO¨OÐf]jOU  v]^pWqoLp] 
kP¡¾}Wq]¨OÐf]jOU Rv¤jyV SkLp]£OW¥ j¤WOU. C¢xO¡ 
R\pfV  v|©] V̈ KLSqL l]ãj--V yV \Lsµ]jOU 250 Rv¤jyV 

SkLp]£OW¥ j¤WOU, WPaLRf l]ãV - -jyV \sµOWt]¤ 
kRËaO¨OÐf]sPRapOU  kP¡¾]pL¨OÐf]sPRapOU 
SjaLjLWOÐ kqoLvi] Rv¤jyV SkLp]£OW¥ KqO SkLt]y] 
v¡x¾]¤ 500 Be.V

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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E. Rz¤¾V Cv£OW¥
WLsLWLs°t]¤ `°¥ fOa¨U WOr]¨OÐ Rz¤¾V 
C v £ O W t ] ¤  k R Ë a O ¨ O Ð f ] j O U  v ] ^ p W q o L p ] 
kP¡¾}Wq]¨OÐf]jOU C¢xO¡ R\pfV  v|©] V̈ Rv¤jyV 
SkLp]£OW¥ j¤WOU. C¢xO¡ R\pfV  v|©] V̈ KLSqL Rz¤¾V 
Cv£]jOU 500 Rv¤jyV SkLp]£OW¥ j¤WOU, A¾qU Rz¤¾V 
C v £ O W t ] ¤  k R Ë a O ¨ O W p O U  k P ¡ ¾ ] p L ¨ O W p O U 
R\áOÐf]sPRa SjaLjLWOÐ kqoLvi] Rv¤jyV SkLp]£OW¥ 
KqO SkLt]y] v¡x¾]¤ 500 Be.V

Rv¤jyV SkLp]£OWtORa r]cUkVx¢

C¢xO¡ R\pVf v|©](W¥) Sja]p RoL¾U Rv¤jyV 
S k L p ] £ O W ¥  ( k Ÿ ] W  I p ] s O U  k Ÿ ] W  m ] p ] s O U 
v]whoL¨]p]q ]¨OÐv) fOa¡ÐOç v¡xS¾¨Oç 
k O f O ¨ ¤  N k } o ] p ¾ ] ¤  W ] u ] v V  s n | o L ¨ L ¢  r ] c } U 
R\áLvOÐfLeV.

1. v|©]Yf SkLt]y]W¥¨V, C¢xO¡ R\pVf v|©]¨V 
sn|oL¨LvOÐ kqoLvi] W]u]vV 30% BeV.

2. lVStLŸ¡ SkLt]y]W¥¨V, 2 oOf]¡Ð C¢xO¡ R\pVf 
v|©]W¥¨V KLSqLqO¾¡¨OU sn|oL¨LvOÐ kqoLvi] 
W]u]vV 15% BeV. lVStLŸ¡ SkLt]y]p]¤ C¢xO¡ R\pVf 
K L S q L  v | © ] p O U  S j a ] p  v | © ] Y f  R v ¤ j y V 
SkLp]£OWtORa Aa]òLj¾]¤ We¨L¨]p W]u]vV 
wfoLjU fOa¡ÐOç v¡x¾]Rs kOfO¨¤ W]u]vV 
j¤WOÐf]jLp] WPŸ]S\ÿ¡¨OU. CT SkLt]y] fs¾]SÓ¤ 
j¤WOÐ kqoLvi] W]u]vV wfoLjU 30% Bp]q]¨OU. 

kŸ]W c]– lVStLŸ¡ SkLt]y]W¥¨V Rv¤jyV c]yV--WTº]sPRapOç r]cUkVx¢ Ro¨Lj]y¾] sâ \]Nf}WqeU WLe]¨OÐO 

r]cUkVx¢ Ro¨Lj]yU
Rv¤RjyV 
c]y-VWTºV 

r]j|Pv¤ Nk}o]p¾]jV 
j¤SWº fOW

C¢xO¡ R\pVf v|©] 1 r]j|Pv¤ 

Nk}o]p¾]SÓ¤ yoLzq]\ÿ W]u]vV  15%    

C¢xO¡ R\pVf v|©] 2 r]j|Pv¤ 

Nk}o]p¾]SÓ¤ yoLzq]\ÿ W]u]vV  15%

  RoL¾U W]u]vV  ` 25,000  ` 25000- (`25000x30%)
 30%    =`17,500

yoLzq]\ÿ Rv¤jyV SkLp]£OWt]¤ j]ÐV sn|oL¨LvOÐ kOfO¨¤ W]u]vV BeV kŸ]W y] WLe]¨OÐfV. 

kŸ]W y]– yoLzq]\ÿ Rv¤jyV SkLp]£OWt]SÓ¤ sn]¨OÐ r]j|Pv¤ W]u]vV

kf]vV 
l]ãVjyOoLp] 
mÌRÕŸ 
BW›]v]ã]W¥

SkLp]¢rOW¥

C¢xO¡ R\pVf KLSqL v|©]pOU yoLzq]\ÿ 

Rv¤jyV SkLp]£OW¥* v|©]YfU
lVStLŸ¡ (C¢xO¡ 
R\pVf KLSqL 
v|©]¨OU)1 v¡xU 2 v¡xU 3 v¡xU

2500-3999 5000-7999 7500-11999 2.5% 1.25%

4000-4999 8000-9999 12000-14999 5% 2.5%

5000-6999 10000-13999 15000-20999 10% 5%

7000-8999 14000-17999 21000-26999 20% 10% 

>9000 >18000 >27000 30% 15%

*CT W]u]vV sn]¨L¢ fOa¡\ÿpLp] KLSqL v¡xvOU, C¢xO¡ R\pVf v|©] KÐLU v¡xU WOr´fV 9,000 Rv¤jyV SkLp]£OWtOU 
qºLU v¡xU 18,000 Rv¤jyV SkLp]£OWtOU oPÐLU v¡xU 27,000 Rv¤jyV SkLp]£OWtOU yoLzq]S¨ºfOºV.

NlxV 
Nk}o]pU 

r]cUkVx¢ Ro¨Lj]yU
Rv¤RjyV 
c]y-VWTºV 

r]j|Pv¤ Nk}o]p¾]jV j¤SWº fOW

C¢xO¡ R\pVf v|©] 1 r]j|Pv¤ 

Nk}o]p¾]SÓ¤ yoLzq]\ÿ W]u]vV 15%    

C¢xO¡ R\pVf v|©] 2 r]j|Pv¤ 

Nk}o]p¾]SÓ¤ yoLzq]\ÿ W]u]vV  15%

  RoL¾U W]u]vV  ` 25,000  ` 25000- (`25000x25%)
 25%    =`18,750

NlxV Nk}o]pU 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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Rv¤jyV SkLp]£OW¥ r]c}U R\áOÐf]jOç 
j]mÌjWtOU v|vòWtOU

I. S k L t ] y ] p O R a  f O a ¡ Ð O ç  v ¡ x ¾ ] S Ó ¤ 
Nkf]v¡xLa]òLj¾]¤ oLNfSo r]j]v|P¤ W]u]vV KLSqL 
v¡xvOU mLiWoLWP. yoLzq]\ÿ SkLp]£OW¥ 
f O a ¡ Ð O ç  v ¡ x R ¾  r ] j | P v ¤  W ] u ] v ] S s ¨ V 
j]¡mÌoLpOU r]c}U R\áRÕaOU, AaO¾ SkLt]y] 
v¡x¾]Ss¨V j}¨] vpV¨L¢ Wu]p]sæ. 

ii. r]j|Pv¤ f}pf]¨V 90 h]vyU oOÒV Sja]p Rv¤jyV 
SkLp]£OW¥ Aa]òLjoL¨]pLp]q]¨OU r]j|Pv¤ 
W]u]vV We¨L¨OÐfV. Swx]¨OÐ SkLp]£OW¥ 
AaO¾ SkLt]y] v¡xS¾¨V j}¨] vpV¨OWpOU B 
SkLt]y] v¡xR¾ Rv¤jyV SkLp]£OW¥R¨LÕU 
yoLzq]¨OWpOU R\áOU. Af]jL¤, CT SkLp]£OW¥ 
jx›RÕa]sæ.

iv. v|©]Yf kæLj]¤ v|©]pORa Nk}o]p¾]SÓsOU lVSsLŸ¡ 
kæLjOWt]¤ lVSsLŸ¡ SkLt]y] Nk}o]p¾]SÓsOoLeV 
W]u]vV sn]¨OW. 18 vpôOU Af]jO oOWt]sOU NkLpoOç 
C¢xO¡  R\p V - - f  v |©]W¥¨V  oL NfSo  W ]u ]v V 
kq]Ye]¨OWpOçP, C¢xO¡ R\pVf v|©] r]j|Pv¤ 
yop¾V Dp¡ÐSfL fLuVÐSfL Bp SkLt]y] WLsptvV 
f ] q R ´ a O ¾ ] Ÿ O R º Ë ] ¤ ,  N k y V f O f  S k L t ] y ] 
WLsptv]Rs oO¢ SkLt]y] v¡x¾]¤ WLsLvi] 
Wu]pOÐ Nk}o]p¾]R£ Aa]òLj¾]sLp]q]¨OU W]u]vV 
j¤WOW.

v. C¢xO¡ R\pVf v|©] r]j|Pv¤ yop¾V Dp¡Ð 
SkLt]y] WLsptvV f]qR´aO¾]ŸORºË]¤, Cj] 
krpOÐ v]iU W]u]vV j¤WOU: –

 a.  2/3 v¡xR¾ SkLt]y] WLsptv]Rs KÐLU 
SkLt]y] v¡x¾]¤ (j]sv]sOçfV 1 v¡x SkLt]y] 
WLsptvV BReË]¤), WPaLRf

 b.  3 v¡x SkLt]y] WLsptv]Rs KÐOU qºOU SkLt]y] 
v¡x¾]¤ (j]sv]sOçfV 2 v¡x SkLt]y] 
WLsptvV BreË]¤

vi. C¢xO¡ R\pVf v|©] r]j|Pv¤ yop¾V KqO fLuVÐ 
SkLt]y] WLsptvLeV f]qR´aO¾RfË]¤, WLsptvV 
W]u]v]jV oOÒV IsæL v¡xvOU Nk}o]p¾]¤ lVtLãV W]u]vV 
mLiWoLp]q]¨OU.

Rv¤jyV SNkLNYLU sn|oL¨OÐf]jOç j]mÌjWtOU 
v|vòWtOU:

i. RII¤ kæLãV - -SlLo]¤ RoLRRm¤ Bkæ]S¨x¢/ 
KL¦RRs¢/c]̂ ]ã¤ SoLcV vu] sn|oL ÖÐ Rz¤¾V r]yWV- - - V
ARyyVRo¢rV (I\ÿVB¡I) Syvj°¥¨V, A¾qU 
Syvj°¥ sn|oL¨OÐf]jV oOÒV Bi]WLq]WfpOU 
yLiOfpOU DrÕL¨OÐf]jLp] C¢xO¡ R\pfV  v|©] 
v]whLUw°¥ j¤SWºfOº.V  CfOoLp] mÌRÕŸV C¢xO¡ 
R\pVf v|©] j¤WOÐ A¾qU v]vq°RtsæLU CT 
Rv¤jyV  Syvj°¥  j¤WOÐf]j V  oL NfoLp] 
DkSpLY]¨OWpOU  `°¥/`°tORa  RjãV - -v¡¨V 
RNkLRRvc¡oL¡/Rz¤¾V y¡v}yV RNkLRRvc¡oL¡ Av 
IsLæ pS-- V ÕLuOU qzy|LÄWoLp] yPƒ]̈ OWpOU R\áOU.

ii. JRfË]sOU Rv¤jyV Nkv¡¾jU JRãaO¾V 60 
h]vy¾]jOç]¤ C¢xO¡ R\pVf v|©] WÒj]Rp 
A¨Lq|U Ar]p]¨OWpOU WÒj] Bvw|RÕaOSÒL¥ 
Nky©oLp SqXW¥, r]SÕL¡ŸOW¥, qy}fOW¥ IÐ]v 
yo¡Õ]¨OWpOU SveU.

iii. `°tORa BSqLY| Syvj hLfL¨¥ ArsæË]¤ RjãV--
v¡¨V RNkLRRvc¡oL¡ ARsæË]¤ WÒj] j¤WOÐ 
JRfË]sOU Rv¤jyV Syvj°¥ ARsæË]¤ v]vq°¥ 
ARsæË]¤ DkShwU DkSpLY]¨L¢ f]qR´aO¨OÐfV 
C¢xO¡ R\pVf v|©]pORa v]Sv\jLi]WLq¾]sOU 
y~ÍU D¾qvLh]¾¾]sOU oLNfoLp]q]¨ORoÐOU Av 
SqLYj]¡epU ja¾L¢ ARsæË]¤ KqO Roc]¨¤ 
ARsæË]¤ oLjy]W BSqLY| SqLYLvòpV¨Oç 
\]W]Ã WRº¾L¢ DkSpLY]¨L¢ kLa]RsæÐOU 
C¢xO¡ R\pVf v|©] yÚf]¨eU.

iv. SkLt]y] WLsLvi] Wu]pOÐ yLz\q|¾]¤, yoLzq]\ÿ 
Rv¤jyV SkLp]£OW¥ j}¨] vpV¨L¢ Wu]p]sæ

v. C¢xO¡ R\p V - -f  v|©] yoLzLq ]\ ÿ  Rv¤jyV 
SkLp]£OW¥ f]q]RW keU r}CUSmuV--yV--Ro£V ARsæË]¤ 
r]cUkVx¢ sn|oLp]q]¨]sæ.

vi. `°¥ ArsæË]¤ `°tORa BSqLY| Syvj hLfL¨¥ 
ARsæË]¤ `°tORa RjãV--v¡¨V RNkLRRvc¡oL¡ CT 
Dça¨¾]R£ yLiOf, WQf|f, kP¡¹f, yOqƒ, 
YOej]svLqU ARsæË]¤ NkSpLYƒof ARsæË]¤ 
Rv¤jyV  Syvj°¥ NkhLjU R\áOÐf]jLp] 
j¤W]p]Ÿ Oç ARs æË]¤ kr´]ŸOç ARs æË]¤ 
IuOf]p]ŸOç Bp IRÍË]sOU j]¡SÇw°¥¨V 
jSx›L¾qvLhU R\áOÐ]sæ. 

vii. `°¥ ArsËæ ]¤ `°tORa Al]s]SpãOW¥, AvqORa 
cprW›¡oL¡, KLl}y¡oL¡, ^}vj¨L¡, J^£OoL¡, 
Rvº¡oL¡ IÐ]v¡ ,̈V  C¢xO¡ R\pfV  v|©]̈ V Rv¤jyV 
SNkLNYLo]sPRa sn]\ÿ JRfË]sOU DkShw¾]R£SpL 
v]vq°tORaSpL ARsËæ ]¤ C¢xO¡ R\pfV  v|©] A¾qU 
DkShw°tORa ARsËæ ]¤ v]vq°tORa Aa]òLj¾]¤ 
f]qR´aO¾ JRfË]sOU Nkv¡¾j°tORa lsoLp] Wxf›  
AjOnv]̈ OWSpL jxU›  yUnv]̈ OWSpL yz]̈ OWSpL 
R\pf--V ]ŸORºË]¤. C¢xO¡ R\pf--V  v|©] RWpæ ]U R\p--V
Sf¨LvOÐ JRfË]sOU Nkv¡¾j°¥, RWæp]oOW¥, 
c]oL¢cOW¥, jx›°¥, jLwjx›°¥, R\svOW¥, 
\L¡^OW¥, v|p°¥ IÐ]vpV¨V D¾qvLh]WStL 
mLi|fSpL DçvqLp]q]̈ ]s.æ  

viii. vLYVhLjU R\áOÐ Rv¤jyV SNkLNYLU WLsLWLs°t]¤ 
C¢xOr¢yV RrYOSsãr] \Ÿ¨Pa]R£ Aa]òLj¾]¤ 
SnhYf]W¥¨V v]SipoLeV.

mLi|fL j]qLWqe°¥

I. CT KLkVx¢ f]qR´aO¨OÐfV C¢xO¡ R\pVf 
v|©]pORa   v]Sv\jLi]WLq¾]sOU   y~ÍU 
D¾qvLh]¾¾]sOoLeV.

ii. BSqLY|WqoLp KqO }̂v]fRRws] RRWvq]̈ OÐf]jLp] 
Nkv¡¾]\Oÿ  RWLºV C¢xO¡ R\pfV  v|©]pORa SƒovOU 
w}s°tOU Ro\ÿRÕaO¾L¢ k]ÍOepV¨OÐ v]vq°¥ 
j¤WOW IÐfLeV Rv¤RjyV SNkLNYLo]¢Rr sƒ|U. Cv 
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KqO y~fNÍ Roc]̈ ¤ NkLW}›xerOoLpOç C¢x~¡ R\pfV  
v|©]pORa yÎ¡wj¾]j/V W¦y¥SŸxjV kWqU BW]s.æ  

iii. WTws°t]sPRa JRfË]sOU Aj|LpoLp q}f]p]¤ 
Rv¤jyV SkLp]£OW¥ Sja]pfLp] WRº¾]pL¤ AfV 
j}¨U R\áLSjL WOrpV¨LSjL Dç AvWLwU ̀ °t]¤ 
j]ƒ]kVfoLeV.   

iv. `°tORa BSqLY| Syvj hLfL¨¥ / RjãV- -v¡¨V 
RNkLRRvc¡ j¤WOÐ CT SyvjU sn|oL ÖÐfV C¢xO¡ 
R\pVf v|©]pORa y~ÍU v]Sv\jLi]WLq¾]sLeV, 
j¤W]p]q]¨OÐ v]vq°t]¤ ARsæË]¤ Roc]¨¤ 
D k S h w ° t ] ¤  D º L p ] q ] ¨ O Ð  I R Í Ë ] s O U 
RkLqO¾S¨aOW¥ V̈ ̀ °¥ mLi|òSqL D¾qvLh]WStL 
Bp]q]̈ OWSpL mLi|f ARsËæ ]¤ D¾qvLh]¾U DRºÐV 
WqOfOWSpL R\áOÐ]s.æ

II. Rz¤¾V Ay]ð¢yV a}U (I\ÿVIa]):
 BSqLY|vOU BSqLY| kq]\qe hLfL¨tOoLp] 

mÌRÕŸ JfV S\Lh|°¥¨OU D¾q°¥ j¤W]R¨LºV 
C¢x¡ R\pVf v|©]Rp ASÇz¾]R£/AvqORa 
BSqLY|ò]f] jÐLp] ojô]sL¨L¢ `°tORa 
Rz¤¾V Ay]ð¢yV a}U (I\ÿVIa]) yzLp]¨OU. 

 Cj] krpOÐv D¥RÕaOÐvpLeV Cf]jV W}u]¤ j¤WOÐ 
Syvj°¥:

 • KqO l]y]x|Rj/yVRkx|s]ð]Rj WRº¾¤
BwOkNf] W]a¨WtORa sn|f

 • Aã¢c¡oLRq/juV- -yOoLRq j]SpLY]¨OÐf]jOç
oL¡Yj]¡SÇw°¥ j¤W¤

 • \s]¨LjOç yzLp°¥, RRhjUh]j ^}v]f 
yzLp°¥, Roc]̈ ¤ DkWqe°¥ oOfsLpvpORa 
NWo}WqeU yUmÌ]\ÿ yTWq|°¥ KqÖ ] j¤W¤.

 • ` ° t O R a  k ¨ ¤  I U k L j ¤  R \ p V f ] Ÿ O ç 
JRfË]sOU Roc]¨¤ NkLW›}xerOoLp] KqO 
ASÕLp]£VRo£V Rxc|P¥ R\á¤

 • KqO qºLU An]NkLpU SfaL¢ ASÕLp]£VRo£OW¥  
Rxc|P¥ R\á¤

 • mLiWoLpfO  SkLRs,  BwOkNf ]WtOoLp] 
m Ì R Õ Ÿ V  A j O S p L ^ | o L p  K L k V x j O W ¥ 
j¤WOÐSfLRaLÕU W|LxV--RsyV-- yTWq|¾]jOç 
yzLpU j¤WOWpOU R\á¤.

 • `°tORa k¨¤ IUkLj¤ R\pV--f cpYV--SjLð]WV 
sLmOWt]¤ j]ÐOç ASÕLp]£V--Ro£OW¥ Rxc|P¥ 
R\á¤

 • oqOÐV vLf]¤ka]p]¤ I¾]¨OÐfV yUmÌ]\ÿ 
v]vq°tOU yzLpvOU yTWq|vOU j¤W¤

 • SqLY°Rt¨Or]\ÿOç Nkf]SqLi v]vq°¥ j¤W¤

 • SzLyVk]ãRRsSyxjO SwxoOç kq]\qeU, 
l]y]SpLRfrLÕ]/v}Ÿ]¤ juy--V ]UYV fOa°]pvpV̈ Oç 
oL¡Yj]¡ShwU j¤W¤.

I. CT Wvr]jO W}u]¤ j¤WOÐ Syvj°¥ KqO yzLpU 
oLNfoLReÐOU KqO y~fNÍ Roc]¨¤ NkLW›}xeRr 

yÎ¡w]¨OÐf]SjL/WPa]pLSsL\]¨OÐf]SjL Dçf]jV 
kWqoLp] We¨L¨L¢ kLaOçfRsæÐOU hpvLp] 
NwÈ]¨OW. `°tORa hTf|U Cv yOYooL¨OÐf]¤ 
oLNfoLp] kq]o]fRÕaO¾]p]q]̈ OÐO, Rz¤¾V Ay]ð¢yV 
y¡v}yOWt]¤ JRfË]sOU y~fNÍ Roc]̈ ¤ NkLW}›xe¡/ 
W¦y¥ŸV R\pVf j|PNa}x|j]ðV/ cpYV--SjLð]WV--y]jV 
CTaL¨OÐ \L¡^OW¥/I\IVÿ a]pORa wOkL¡w NkWLqU 
W¦y¥ŸV R\pf--V f]jOç \L¡^OW¥ D¥RÕa]s,æ  A¾qU 
j]q ÖW¥ C¢x¡ R\pf--V  v|©] vz]̈ eU.  

II. `°tORa RjãV - -v¡¨V hLfL¨¥/Syvj hLfL¨¥ 
sn|oL¨OÐ Syvj°tORa YOeSoÓ yUmÌ]\ÿ KqO 
mLi|fpOU `°¥ y~}Wq]¨OÐfsæ WPaLRf AvqORa 
nLY¾Oç JRfË]sOU j|PjfW¥S¨L Akq|LkVff– 
W¥S¨L ̀ °¥ mLi|òqOoLp]q]̈ ]sæ

 CT Wvr]jO W}u]¤ j¤WOÐ IsæL Syvj°t]sOU, 
`°tORa hTf|U yzLpU R\áOW IÐf]¤ oLNfoLp] 
kq]o]fRÕaO¾]p]q]¨OÐO. pgL¡À SyvjvOoLp] 
mÌRÕŸ \L¡^OWtOU R\svOWtOU C¢xO¡ R\pVf 
v|©]pLeV vz]S¨ºf.V  

 `°tORa RoLRRm¤ Bk]æ S¨xj]SsL RkLfO Avi] 
h]vy°¥ Ku]RW f]Ë¥ oOf¤ wj] vRq qLv]Rs 8 oOf¤ 
qLNf] 8 vRq 040–66274205 IÐ jÒr]¤ (CT jÒ¡ 
oLã¾]jV v]SipoLeV IÐ WLq|U hpvLp] NwÈ]̈ OW) 
v]t]\Oÿ  RWLSºL CT SyvjU sn|oL¨LvOÐfLe.-- V  

 CT SyvjU sn|oL ÖÐf]sPRa, C¢xO¡ R\pfV  v|©] 
BÍq]W DkSpLY¾]jLp] oLNfoLp] CT BSqLY| SqXW¥ 
`°tORa k¨¤ yPƒ]¨OÐf]¤ If]¡Õ]sæ IÐV 
yÚf]̈ OWpLe.V

 A¾qU oPs|v¡i]f SyvjU SjaL¢ f}qOoLj]̈ OSÒL¥, 
C¢xO¡ R\pfV  v|©] CT Syvj°¥ SjaeSoL IÐV 
f}qOoLj]S¨ºfOU CT Syvj°¥ IÍ]jV Svº]pLeV 
(IRÍË]sOU  DRºË]¤)  DkSpLY]S¨ºRfÐV 
f}qOoLj]S¨ºfOU kP¡eoLpOU y~SoipL BReÐV 
NkWaoLpOU NwÈ]̈ OWpOU yÚf]̈ OWpOoLe.V  

III.  BUmOs¢yV Ay]ð¢yV
 C¢xO¡ R\pVf v|©]Rp AkWaU/AyOXU/kq]¨V 

I Ð ] v  D º L p  ò s ¾ V  j ] Ð V  R f L Ÿ a O ¾ O ç 
BwOkNf]p]SsS¨L JRfË]sOU W]æj]̈ ]SsS¨L juyV ]UYV 
SzLo]SsS¨L B NkSf|W jYq¾]Rs/òsR¾ 
Syvj°tORa sn|fpV̈ V v]SipoLp] Roc]¨¤ Bp] 
Bvw|oLp \]W]ÃpV̈ Lp] RWLºOSkLWOÐf]jV KqO 
Syvj hLfLvV oOSXjpOç SrLc- - V oL¡YoOç Roc]̈ ¤ 
YfLYf¾]jV `°¥ yTWq|RoLqÖ OU. CT Syvj°¥ 
NkhLjU R\áOÐ jYq°tORa/RsLS¨xjOWtORa 
WLs]WoLp kŸ]WpV̈ V hpvLp] `°tORa RvmRV RyãV 
yÎ¡w]̈ OW

 CT Wvr]jO W}u]sOç CT Syvj°¥ Cj]ÕrpOÐ 
v|vòW¥ V̈ v]SipoLe:V

 • Roc]̈ ¤ NkLW}›xe¡ SqXLoPsU yLƒ|RÕaO¾]pfO 
NkWLqU BwOkNf]p]Ss V̈ RkRŸÐOçfOU NhOfvOoLp 
YfLYfU Bvw|vOU C¢xO¡ R\pfV  v|©]pORa 
^}vjV  n}xe]pOoLp BSqLY|  AvòpV¨V 
Svº]pOçfLeV CT Roc]̈ ¤ NaL¢ySV kL¡SŸx¢.
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 • C¢xO¡ R\pVf v|©] CÍ|p]sLp]q]¨OWpOU, 
\]W]Ã CÍ|p]¤ oLNfoLp]q]̈ OWpOU SveU

 • CT BUmOs¢yV SyvjU ASf jYq¾]jOç]¤ j]ÐO 
fRÐ SjaeU

 • CRfLqO  Ay]ð¢yV  SyvjoLeV,  Af]jOç 
R\svOW¥ C¢xO¡ R\pVf v|©] vz]¨eU 
ARsËæ ]¤ RcLoð]WV SrLcV BUmOs¢yV Wvr]jO 
W}u]¤ RWpæ ]U R\áLvOÐfLeV (C¢Skx|£V RWpæ ]U 
y~}WLq|oLReÐV WRº¾]pL¤)

BUmOs¢yV Ay]ð¢yV sn|oL¨OÐf]jOç jaka]NWoU:

 a. \OvRa j¤W]p]q]¨OÐ `°tORa Rz¤ÕV--RRs¢ 
jÒr]¤ v]t]¨OSÒL¥, ̀ °tORa kq]w}sjU Sja]p 
Wðo¡ y¡v}yV IWV - -y]W|PŸ}v V  (y]IyVC) 

ò ] f ] Y f ] W ¥  v ] s p ] q O ¾ L ¢  N k y © o L p 
S\Lh|°¥ j]°StLaV S\Lh]¨OU. 

 b. C¢xO¡ R\pfV  v|©]pORa Avò Aa]òLjoL ]̈ 
Ac~L¢ycV V RRslV ySÕL¡ŸOç KqO BUmOs¢y]R£ 
Bvw|Wf v]sp]qO¾OÐf]jLp] NkyfV Of SWL¥ 
A¡zqLp KqO Roc]̈ ¤ NkLW}›xe¡ V̈ r}cprWa-- V V 
R\pS-- V f¨LU. 

 c. CT Syvj°¥ sn|oL¨L¢ fLRuÕrpOÐ 
v]whLUw°¥ j¤SWºfLeV:

  1. Rz¤¾V Wl¡c]¤ j¤W]p]q]̈ OÐfV NkWLqoOç 
C¢xO¡ R\pfV  v|©]pORa pOI\RVÿ Ic].

  2. C¢xO¡ R\pfV  v|©]pORa mÌRÕaLjOç jÒ¡

  3. C¢xO¡ R\pVf v|©]pORa RsL-S¨x¢ 

18001028136 IÐ 
jÒr]¤ v]t]\ÿO RWLºV 

Io¡^¢y] RryV--SkL¦yV 
Ry£r]Rj yo}k]¨LU

Bvw|RoË]¤ ScLW›¡ 
BUmOs¢y]¤ SqLY]Rp 

AjOYo]S\ÿ¨LU

KqO RIv]B¡IyV j]°StLaV 
Bvw|¾]jV AjOyQfoLp] 

KLkxV ¢ 1 ARsËæ ]¤ 2 
f]qR´aÖ L¢ Bvw|RÕaOU. 

Roc]¨¤ BUmOs¢yV 
Syvj°¥ V̈ 1 cp¤ R\áOW

oO¢WPŸ] j]ép]\ÿ BwOkNf] 
RjãV--v¡¨V \L¡ŸV AjOyq]\ÿV 

SqLY]Rp RfLŸaO¾ 
BwOkNf]p]Ss¨V 
RWLºOSkLWOU

Io¡^¢y] BUmOs¢yV 
NaL¢yVSkL¡ŸV I¾OU

SWLt]jV KqO y]IyVC orOka] 
j¤WOWpOU SkqV, 

pOI\ÿVRIc], 
Io¡^¢y]pORa y~nLvU 
fOa°]p v]whLUw°¥ 
S\Lh]¨OWpOU R\áOU

I°Rj KqO BUmOs¢yV v]t]¨LU? (SWL¥ R\pVfO RWLºV)

I°Rj KqO BUmOs¢yV  v]t]¨LU? (RoLRRm¤ Bkæ]S¨xj]sPRa)

Io¡^¢y] RI¨e]¤ Wæ]¨V 
R\pVfV An|¡Àj j¤WOW

Wðo¡ y¡v}yV IW-Vy]W|PŸ}vV 
Roc]¨¤ a}oOoLp] WeW›V 

R\áOU

BUmOs¢yV SqLY]Rp k]¨ÕV 
R\pVfV BwOkNf]p]¤/BSqLY| 

SWNÎ¾]¤ SNcLÕV R\áOU

SWL¥ R\áOSÒL¥ 
Bvw|oLp yzLp°¥ 

Roc]¨¤ yUZU j¤WOU

y]IyVC l}cV--mL¨V SWL¥ 
R\áOU

ScLW›¡ yLz\q|U 
ojô]sL¨OWpOU Io¡^¢y] 

kq]\qeR¾¨Or]\ÿOU / 
BUmOs¢y]R£ 

f]qR´aOÕ]Rj¨Or]\ÿOU 
DkShw]¨OWpOU R\áOU

y]IyVC Bvw|oLp 
òsS¾¨V  BUmOs¢yV 
Ap¨OWpOU Bvw|oLp 
v]whLUw°¥ j¤WOWpOU 

R\áOU
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II. y¡v}yOWt]SÓ¤/DfkV Ð°t]SÓ¤ Dç W]u]vOW¥:
`°tORa  k¨¤ IUkLj¤ R\pV - -f  cpYV - -SjLð]WV 
Ry£rOWt]Rs D¤kÐ°¥, lL¡oy]Wt]¤ j]ÐV KL¡c¡ R\pf--V  
NcLYOW¥/oqOÐOW¥ `°tORa Rjãv--V ¡ V̈ hLfL¨¥/BSqLY| 
Syvj hLfL¨¥ vLYhV LjU R\pfV  C¢Rvð]SYxjOW¥/cpY--V
SjLð]WV RaðOW¥/sSmLrŸr] kq]SwLijW¥/Rz¤¾V 
ykæ ]Ro£OW¥/Roc]¨¤  DkWqe°¥/SzLURWp¡ 
Syvj°¥/ Rv¡\~¤ Rz¤¾V & Rv¤jyV RyxjOW¥/BpOxV 
D¤kÐ°¥/ l]ãj-- V y,V  Rv¤jyOoLp] mÌRÕŸ Nkv¡¾j°¥ 
IÐ]v Aa¨oOçvpLReË]sOU IÐL¤ Avp]¤ oLNfU 
kq]o]fRÕaL¾ Syvj°t]SÓ¤/D¤kÐ°t]SÓ¤ W]u]vOW¥ 
sn|oL¨OÐf]¤ oLNfSo `°¥ V̈ j]°Rt yzLp]̈ LjLWP.  
CT W]u]vOW¥ `°tORa RoLRRm¤ Bk]æ S¨xj]¤ WLeL¢ 
Wu]pOWpOU j]mÌjWtOU v|vòWtOU AjOyq]\Oÿ U sn|fpV̈ V 
v]SipoLpOU v|©]W¥ V̈ CT W]u]vOW¥ SjaLjOoLWOU

I.  BcV KLeOW¥/ KLkVxe¤ WvrOW¥ 
Ac}xe¤ Nk}o]pU `°¥¨V sn]\ÿL¤ oLNfSo fLRu 
kŸ]WRÕaO¾]p]q]̈ OÐ WvrOW¥ C¢xO¡ R\pf--V  v|©]̈ V 
sn|oLWP (KLkx--V e¤ Wv¡ Ku]RW – vtºr] SWL–SkpR-- V o£,V  KLk-- V
xe¤ Wv¡ 20. vtºr] c]cWm› ]¥, KLkxV e¤ Wv¡ – Rjã-- V
v¡ V̈ Ac~L¢Sr ,̂V  KLkxV e¤ Wv¡–I¢B¡RI 

Ac~L¢Sr^–V  I¢B¡RI Öç Wv¡) WPaLRf v|©oL ]̈p 
KLkxV e¤ Wv¡ SkLt]y] Rxc|Pt]¤ C¢xO¡ R\pfV  v|©]̈ V 
NkLms|¾]¤ DºLp]q]̈ eU. 

CT v]nLY¾]jV W}u]sOç WvrOW¥ CT SkLt]y]pORa 
j ] m Ì j W ¥ ¨ O U   v | v ò W ¥ ¨ O U   W L ¾ ] q ] Õ V 
WLsptvOW¥ ÖU Ku]vL¨sOW¥ ÖU v]SipvOU SkLt]y]p]¤ 
v|©oL ]̈p]ŸOç mLiWoLp kLæ j]jV AjOyQfvOoLp]q]̈ eU.

CT v]nLY¾]jV r}RyãV Rmjl]ã/V Nk}–SzLykV ]ãRRsSyx¢ 
Roc]̈ ¤ R\svOW¥/ SkLð–-- V SzLykV ]ãRRsSyx¢ Roc]̈ ¤ 
R\svOW¥ mLiWos.æ  CT v]nLY¾]jV W}u]sOç RWpæ ]oOW¥ 
vL¡x]W yU C¢Sx~c]Rj mLi]̈ ]sæ (KLkxV e¤ Wv¡ Ku]RW 
– RWæp]U RNkLŸW›¡, KLkVxe¤ Wv¡–C¢l]j]ãV RWp¡, 
KLkxV e¤ Wv¡– c|Prm]¥ Roc]̈ ¤ IW|OkRV o£V Wv¡) 
ARsæË]¤ SsLp¤ã] SmLeyV (KLkVxe¤ Wv¡ Ku]RW– 
C¢l]j]ãV RWp¡)

KLkxV e¤ WvrOWt]¤ KLSqLÐ]jOoOç yU C¢Sx~cV fOW 
(KLkxV e¤ Wv¡–Ku]RW. RWpæ ]U RNkLŸW¡› , KLkxV e¤ Wv¡– 
c|Prm]¥ Roc]̈ ¤ Wv¡ IÐ]v SkLt]y]pORa vL¡x]W yU 
C¢Sx~cV fOWpV̈ V kOrSo DçfV Bp]q]̈ OU.

1. C¢l]j]ãV Rwp¡:
 C¢–Skx|£V  Na}ã VRo£V/ScRWp¡ jaka]NWo°¥/

\]W]Ã/C¢–Skx|£V BpOxV SzLyVk]ãRRsSyx¢ 
IÐ]vpV¨O W}u]¤/C¢xO¡ R\pVf v|©]pORa 
SzLyVk]ãRRsSyxjOoLp]  mÌRÕŸV  DºLWOÐ 
Roc]¨¤ R\svOW¥, SkLt]y]pORa RRslVRRao]¤ 
DºLWOÐ JRfË]sOU KqO RWpæ ]o]jO Svº] vL¡x]W yU 
C¢Sx~cV fOWp]SÓ¤ KqO kq]i]pOU CsLæ Rf Cj]ÕrpOÐ 
v|vòW¥ V̈ v]SipoLp] ̀ °¥ Wv¡ R\áOU:

 i.  C T  K L k V - - x e ¤  W v ¡  f ] q R ´ a O ¨ L j O ç 
yop  WLsptv V  2  SkLt ]y]  v¡x°tLp] 
kq]o]fRÕaO¾]p]q]̈ OÐO (SkLt]y] WLsptvV INf 
fRÐ Bp]qOÐLsOU). AfV Cj] krpOU v]ioLp]q]̈ OU: 

   a. SkLt]y] WLsptvV KqO v¡xoLp]q]¨OWpOU 
AfV fOa¡\ÿpLp] KqO v¡xU IÐ q}f]p]¤ 
kOfO¨OWpOoLReË]¤, SkLt]y] BqUn]¨OÐ 
yopS¾L ARsæË]¤ Bh|oLp] r]j|Pv¤ 
R\áOÐ yopS¾L C¢xO¡ R\pVf v|©] CT 
Wv¡ f]qR´aO¨eU. qºLoR¾ r]j|Pv¤ 
yop¾V C¢xO¡ R\pVf v|©] CT Wv¡ 
f ]qR´aO¨L¢ BNYz]¨OÐORvË]¤ 
KLkVxe¤ Wv¡ mLiWoLW]sæ 

   b. SkLt]y]  WLsptvV  2  ARsæË]¤  3 
v¡xoLReË]¤, CT BjOWPs|U sn|oL¨L¢ 
SkLt]y] BqUn]¨OÐ yop¾V fRÐ CT  
Wv¡ f]qR´aOS¨ºfOºV.

 ii.  SkLt]y]pORa WLsptvV ARsæË]¤ SkLt]y] fqU 
(v|©]YfSoL lVStLŸ¡) IÍO fRÐ BpLsOU, 
SkLt]y]pORa  RRslVRRao]¤ KqO  RWæp]o]jV 
oLNfSo CT Wv¡ mLiWoLWP, WPaLRf C¢–
Skx|£V  \]W]Ã/ScRWp¡ jaka]NWo°¥/ 
\]W]Ã/C¢–Skx|£V BpOxV SzLykV ]ãRRsSyx¢ 
IÐ]vpV̈ V W}u]sLp]q]̈ OU AfV y~}WLq|oLp]q]̈ OW.  
oOWt]¤ yP\]Õ]\ÿ Smy]WV WvrOW¥ V̈ mLiWoLp 
IsæL  v|vòWtOU  CT KLkVxe¤ Wvr]jV 
mLiWoLp]q]̈ OU.

 iii. Kq]¨¤ f]qR´aO¾L¤, CT Wvr]jO W}u]¤ 
JRfË]sOU KqO RWæp]U DÐp]¨OÐfO vRq C¢xO¡ 
R\pVf v|©] fOa¡\ÿpLp] KLkVxe¤ Wv¡ 
f]qR´aOS¨ºfOºV. JRfË]sOU r]j|Pv¤ 
yop¾V C¢x¡ R\pVf v|©] CT Wv¡ SvRºÐO 
vpV¨OWpLReË]¤, AfV v}ºOU f]qR´aO¨L¢ 
Wu]p]sæ. 

 iv. CT KLkV - -xe¤ Wvr]jO W}u]¤ KqO RWæp]U 
j]¡vz]\ÿO Wu]´L¤, CT Wv¡ oqv]Õ]¨OWpOU 
fOa¡ÐOç kOfO¨sOWt]¤ v}ºOU f]qR´aO¨L¢ 
Wu]pOWpOo]sæ.

 v.  RoL¾U yU C¢Sx~cV fOW (vL¡x]W yU C¢Sx~cV + 
SsLp¤ã] SmLeyV (yoLzq]\]ÿ ŸORºË]¤) + kv¡ 
mPð¡ (f]qR´aO¨OWpOU yoLzq]¨OWpOU 
R\pVf]ŸORºË]¤) + C¢lVStx¢ RNkLŸWVã¡ 
( f ] q R ´ a O ¨ O W p O U  y o L z q ] ¨ O W p O U 
R\pfV ]ŸORºË]¤)) CT KLkxV e¤ Wvr]jO W}u]¤ KqO 
RWæp]U  DºLWOÐ kƒU Cj]ÕrpOÐ NWoU 
AjOyq]\V ÿv]j]SpLY]̈ OU: –

   1.  vL¡x]W yU C¢Sx~cV

   2.  SsLp¤ã] SmLeyV

   3.  kv¡ mPð¡

   4.  C¢lVStx¢ RNkLŸWVã¡

 vi. oOWt]¤ yP\]Õ]\ÿ IsæL yU C¢Sx~cV fOWpOU 
v]j]SpLY]̈ OWpOU C¢l]j]ãV RWpr]jV W}u]¤ RWpæ ]U 
j¤W]¨u]pOWpOU  R\pV - -fL¤  B  SkLt]y] 
v¡xS¾ Öç yU C¢Sx~cV fOW kP̂ |oLp] WOrpOU.
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 vii. KLkVxe¤ Wv¡ 19. vtºr] SWL–SkpV- -Ro£V 
ArsËæ ]¤ KLkx--V e¤ Wv¡ 20. C¢xO¡ R\pfV  v|©] 
f]qR´aÖ OWpLReË]¤ vtºr] c]cW]›m]¥ CT 
KLkxV e¤ Wvr]jO W}u]¤ mLiWoLp]q]̈ OU.

 viii. KLkx-- V e¤ Wv¡ 9–jO W}u]¤ yo¡Õ]\ÿ RWpæ ]oOWtORa 
WLq|¾]¤ CT Wv¡ mLiWoLp]q]̈ ]s.æ  Sv¥cV RRv 
y R r L R Y ã V  A Ú o L ¡ ¨ O ç  C ¢ – S k x | £ V 
SzLyVk]ãRRsSyx¢, KLRRyãV hLfL¨¥¨Oç 
Smy]WV Wv¡ 14 C¢–Skx|£V SzLykV ]ãRRsSyxjOU 
A ¦ s ] o ] ã c V  y U  C ¢ S x ~ c V  K L k V - - x j O ç 
SkLt]y]W¥ ÖUcV Wv¡, Smy]WV Wv¡ 13.

 ix. C¢xO¡ RpVf v|©] KLkVxe¤ Wv¡ 27 rPU 
SoLc]lp¡ f]qR´aO¾]Ÿ]RsæË]¤, CT Wvr]jO 
W}u]¤ mLiWoLp rPU v]nLYU y]UY]¥ RRNkvãV Iy] 
rPo]¤ kq]o]fRÕaO¾OU. 

2. kv¡ mPð¡ (yPÕ¡ SsLp¤ã] SmLeyV)
 C¢xO¡  R\p Vf  v|©]  CT  KLk V - -xe¤  Wv¡ 

f]qR´aO¾]ŸORºË]¤, SkLt]y] v¡x¾]¤ DÐp]\ÿ KqO 
R W æ p ] U  k q ] Y e ] ¨ L R f  f R Ð ,  f L R u Õ r p O Ð 
v|vòW¥¨V v]SipoLp] WÒj]pOoLp] SkLt]y] 
fOa¡\ÿpLp] kOfO¨]p]ŸORºË]¤, KLSqL SkLt]y] 
v¡x¾]R£pOU AvyLj¾]¤, WLsLvi] Wu]pOÐ 
ARsËæ ]¤ kOfO¨]p vL¡x]W yU C¢Sx~c]R£ 100% 
SsLp¤ã] SmLeyV ̀ °¥ j¤WOU (JfLSeL WOrvV Af)V .  

 i.  CT kv¡ mPð¡ A¦s]o]ãcV yU C¢Sx~cV fOW 
vRq yoLzq]¨LU. 

 ii.  A¦s]o ]ãc V  vL¡x]W yU C¢Sx~c V  Dç 
SkLt]y]W¥¨V CT Wv¡ sn|oLW]sæ 

 iii. C¢xO¡ R\pVf v|©], kOfO¨OÐ yop¾V CT 
Wv¡ SvRºÐV vpV¨OWpLReË]¤, kv¡ 
mPðr]jV W}u]¤ yoLzq]\ÿ IsæL SmLeyOU 
kP^|oLp] WOrpOU.

 iv. Smy]WV Wv¡ – SsLp¤ã] SmLey]jV W}u]¤ 
yP\]Õ]\ ÿ ]q ]¨OÐ Is æL  v|vòWtOU  CT 
KLkVxe¤ Wvr]jV mLiWoLp]q]¨OU.

3. ^ÒVðL¡ŸV
 Smy]WV WvrOW¥¨V W}u]¤ y~}WLq|oLp C¢xO¡ 

R\pVf v|©]pORa(WtORa) SzLyVk]ãRRsSyxjV 
Svº] vqOÐ Roc]¨¤ R\svOW¥¨V WÒj] 
CTaO j¤WOU. Cj] krpOÐvpV¨V v]SipoLp] 
CT SkLt]y] BqUn]\ÿ f}pf]pORa 31–LU h]vyU oOf¤ 
f L R u  k Ÿ ] W R Õ a O ¾ ] p ] q ] ¨ O Ð  S q L Y ° ¥ / 

AyOX°¥/AvòW¥ IÐ]v

 I.  SkLt]y]pORa fOa¨¾]¤ C¢xO¡ R\pfV  v|©] 
SqLY°¥/AyOX°¥/AvòW¥ NkX|Lk]̈ OWpOU 
`°¥ AUY}Wq]¨OWpOU SkLt]y] Rxc|Pt]¤ 
kqLo¡w]̈ OWpOU R\pfV ]ŸORºË]¤, ARsËæ ]¤

 ii.  SkLt]y]¨V oOÒOç Roc]¨¤ kq]SwLijp]¤ 
S q L Y ° ¥ / A y O X ° ¥ / A v ò W ¥ 
WRº¾OWpOU `°¥ AfV AUY}Wq]¨OWpOU 
R\pVfORvË]¤.

 iii. SkLt]y] Rxc|Pt]¤ v|©oL¨]p]ŸOç NkWLqU 
Ac}xe¤ Nk}o]pU f]qR´aO¨OWpOU keU 
AapV¨OWpOU R\pVf C¢xO¡ R\pVf j]é]f 
v|©]W¥¨V oLNfSo oOWt]¤ WOrpV¨RÕŸ 30 
h]vyR¾ WL¾]q]ÕV WLsptvV mLiWoLWP.

 iv. KqO v|©]Yf Smy]WV SkLt]y]pORa WLq|¾]¤ CT 
KLkVxe¤ Wv¡ v|©]Yf Aa]òLj¾]¤ 
m L i W o L p ] q ] ¨ O U .  K q O  l V S s L Ÿ ¡  S m y V 
SkLt ]y]pORa  WLq |¾]¤,  CT Wvr]jLp] 
ASkƒ]¨OWpOU `°¥ AUY}Wq]¨OWpOU 
R \ p V f  j ] s v ] s O ç  S q L Y ° ¥  ( k ] C c ] ) 
NkX|Lk]\ÿ]ŸOçv¡¨V lVSsLŸ¡ Aa]òLj¾]¤ 
KLkVxe¤ Wv¡ mLiWoLp]q]¨OU.

 v.  SkLt]y] BqUn]¨OÐ yopS¾L ARsæË]¤ 
r]j|Pv¤ yop¾V SmyV SkLt]y]p]¤ KqO kOf]p 
AUYR¾ S\¡¨OSÒLSuL oLNfSo CT Wv¡ 
sn|oLWP.

 vi. SmyV C¢Sx~cV fOWp]Rs v¡ij– r]j|Pv¤ yop¾V 
SmyV C¢Sx~cV fOW v¡i]Õ]¨OWpLReË]¤, 
v¡i]Õ]\ÿ  SmyV C¢Sx~cV fOWp]SÓ¤ 30 h]vyR¾ 
WL¾]q]ÕV WLsptvV mLiWoLp]q]̈ OU. (\OvRapOç 
yLÒ]¥ \]Nf}WqeU WLeOW)

 vii. K q ] ¨ ¤  f ] q R ´ a O ¾ L ¤ ,  f O a ¡ \ ÿ p L p  3 
SkLt]y]  v¡x°t]¤ CT KLkVxe¤ Wv¡ 
f]qR´aOS¨ºfOº.V

 viii. CT KLkx--V e¤ Wv¡ C¢xO¡ R\pf--V  v|©](W¥) 
f]qR´aO¾]ŸORºË]¤, j]sv]sOç SqLY°¥ 
Ku]vL¨¤ (SWLc–V  IWyV- WV Pæ 01) mLiWoLp]q]̈ ]s.æ

vL¡x]W
yU C¢Sx~cV

yU C¢Sx~c]¤
mLiWoLp
^ÒVðL¡ŸV

vL¡x]W yU
C¢Sx~cV

r]j|Pv¤ yop¾V 
`20 sƒU qPkpLp]

v¡i]Õ]\ÿO.

kOfO¨]p
vL¡x]W

yU C¢Sx~cV

yU C¢Sx~c]¤
mLiWoLp
^ÒVðL¡ŸV

v¡i]Õ]\ÿ
yU C¢Sx~c]¤

mLiWoLp
WL¾]q]ÕV
WLsptvV

` 15 sƒU ` 15 sƒU ` 20 sƒU ` 20 sƒU ` 5 sƒU
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 KLkV--xe¤ Wv¡ 9–jO W}u]¤ DÐp]\ÿ RWæp]oOW¥¨V 30 
h]vyU IÐ WOrpV¨RÕŸ WL¾]q]ÕV WLsptvV 
mLiWoLp]q]¨]sæ. Sv¥cV RRvcV Wv¡. 

 CT KLkVxe¤ Wvr]jO W}u]¤ Wv¡ R\áRÕaOÐ 
SqLY°tORa/AyOX°tORa/AvòWtORa kŸ]W

  1.  ByVÄ

  2.  NkSozU

  3.  RRzÕ¡Ra¢x¢

  4.  RRzÕ¡s]Õ]c}o]p

  5.  RkL¹¾a]

  6.  RWLSrLer] B¡Ÿr] SqLYU (1 v¡x¾]jV oOÒV 
ja¾]p k]a]y]I

 o O W t ] ¤  k Ÿ ] W R Õ a O ¾ ] p ] q ] ¨ O Ð  S q L Y ° ¥ / 
AyOX°¥/ SqLYLvòW¥ IÐ]vpORa j]¡Ç]x› 
j]¡v\j°¥ ItOÕ¾]¤ ojô]sL¨L¢ \OvRa 
yP\]Õ]\ÿ]q]¨OÐO, C¢xO¡ R\pV--f v|©]pORa(WtORa) 
SqLYLvò (W¥) j]¡v\]\ÿ]q]¨OÐ oLjh¼°¥
kLs]¨OÐf]jV v]SipoLp] Av Wv¡ R\áRÕaOU–

 1. ByÄV  IÐfV w~LySWLw¾]R£ w~LyjLt°Rt 
(SNmLË]) mLi]̈ OÐ KqO v]ŸOoLrL¾ AvòpLe,V  
j]é]f Na]YrOW¥¨V v]SipoLWOSÒL¥ Av 
\OqO°OWpOU (CaO°]pfLp] oLrOU), CfV w~LyUoOŸ¤, 
\Oo, RjµV oOrO¨U, w~LyfaôU IÐ]°RjpOç 
sƒe°¥ V̈ vu]RpLqÖ OWpOU R\áOU.

 2. R R z Õ ¡ R a ¢ x ¢  IÐfV  ò]qoLp  Dp¡Ð 
q©yÚ¡ÇR¾ v]vq]̈ L¢ DkSpLY]̈ OÐ khoLe,V  
Cf]Rj yLiLqepLp] Dp¡Ð q©yÚ¡ÇU IÐV 
v]t]¨OÐO, v]ŸOoLrL¾ CT SqLYU D\]foLp] 
\]W]Ã]\]ÿRsËæ ]¤, zQSNhLYU, ySV NaL ,̈V  vQ¨ SqLYU, 
S j N f S q L Y ° ¥  I Ð ] v p V ¨ O ç  N k i L j 
AkWayLi|fL ZaWoLWOU.

 3. RRzÕ¡s]k]Rco]p  IÐfV KqO v]ŸOoLrL¾ 
SqLYoLeV ,  Cf V  q©¾]Rs  RWLtyVS NaL¥, 
RRNaY]æyRRrcOW¥ IÐ]v Aa¨oOç s]k]cOWtORa 
(RWLuOÕOWtORa) Dp¡Ð Atv]Rj yP\]Õ]¨OÐO, 
wq]pLp \]W]Ã j¤W]p]RsæË]¤, zQSNhLYU, 
zQhpLZLfU, yVSNaL¨V, oãV SqLY°¥ IÐ]v 
v¡i]Õ]̈ OÐf]jOç KqO NkiLj AkWa ZaWoLe]f.V  

 4. NkSozU IÐfV KqO v]ŸOoLrL¾, kOSqLYo]¨OÐ 
SqLYoLe,V  Cf]¤ C¢yOs]¢ DfkV LhjU WOrpOWpOU 
CfV q©¾]¤ YæPS¨Ly]R£ (kµyLq) AtvV 
DpqOÐf]Ss V̈ jp]̈ OWpOU R\áOU, jÐLp] y~pU 
j]pNÍ]¨OWpOU wq]pLp \]W]ÃpOU R\áL¾ 
kƒU, q©¾]¤ Dp¡Ð YæPS¨LyV (kµyLq) 
wq}q¾]Rs IsLæ  Avpv°RtpOU mLi]̈ OWpOU 
jw]Õ]¨OWpOU R\áOU. CfV YOqOfqoLp BSqLY| 
Nkf|LZLf°¥ V̈ WLqeoLWOU.

 5. RkL¹¾a] IÐfV BSqLY|¾]jV AkWayLi|f 
j¤WOÐ AyLiLqeoLp ARsæË]¤ Ao]foLp 

RWLuOÕV Aa]p¤ IÐLeV A¡ÀoL ÖÐfV (SmLc] 
oLyV  C¢cW- VyV  AfLpfV  m]IURI 39.99 
IÐf]Sj¨L¥ WOrSvL fOs|SoL Bp]q]¨OU. 
CSfLRaLÕU oãV SqLY°¥ DRºË]¤ CT m]IURI 
kq]i]p]¤ oLãU vqLU.)

 6. RWLSrLer] B¡Ÿr] SqLYU, 1 v¡x¾]jO oOÒV 
k]a]y]I R\pVffV:

  i. R W L S r L e r ]  B ¡ Ÿ r ]  S q L Y U  I Ð f V 
zQhp¾]Ss V̈ KLWy--V ]̂ ¢ yÒOxo› Lp q©U 
j¤WOÐ ioj]Wt]¤ s]Õ]cV j]r´ kæL¨V 
Aa]pOÐfLeV. kæL¨V ySËL\]Õ]¨OWSpL 
f a ô o O º L ¨ O W S p L  R \ á O Ð f ] j V 
W L q e o L W O W p O U  z Q h p L Z L f ¾ ] j V 
vu]RpLqÖ OWpOU R\áOU.

  ii. k]a]y]I (RWLSrLer] B¢ ]̂SpLkLæ ð]) IÐfV 
KSÐL Af]si]WSoL NkiLj RWLSrLer] 
ioj]WtORa WOr´fV 50% ySËL\SoL faôSoL 
\]W]Ã]¨OÐf]jLp] Rð¢r]UYV yz]fSoL 
AsLæ RfSpL msP¦ B¢ ]̂SpLkLæ ð] vu]pOç 
Rk¡WOSaj]pyV RWLSrLer] C¢r¡Rv¢x¢ 
IÐLeV j]¡v\]\]ÿq]̈ OÐf.V  CT \]W]Ã KqO 
WL¡c]SpLt^]ðV Roc]¨s] Bvw|oLReÐV 
j]¡ep]̈ OWpOU KqO RWLSrLer] B¢ ]̂SpLNYLU 
(y]I ]̂) AfV k]ÍOepV̈ OWpOU SveU. 

  iii. Cv]Ra RWLSrLer] ioj]W¥ IÐfV CafV NkiLj 
RðU,  CafV  B¢r}r]p¡  c]Ry¢c]UYV , 
y¡¨UlRV sWyV- ,V  vsfV RWLSrLer] B¡Ÿr] 
IÐ]vRp yP\]Õ]̈ OÐO.

  iv. cpYVSjLð]WV B¢^]SpLNYLl] ARsæË]¤ 
B¢^]SpLk æLð]  /  Rð£V  C¢Ry¡x¢ 
CsLæ RfpOç C¢Rvð]SYx¢ jaka]NWo°¥ CT 
j ] ¡ v \ j ¾ ] R £  k q ] i ] p ] ¤  j ] Ð V 
Ku]vL ]̈p]q]̈ OÐO.  

4. SNWLe]WV c]y}yV oLSj^VRo£V SNkLNYLU (W|LxV-
RsyV-- Aa]òLj¾]¤ oLNfU):

 C¢xO¡ R\pVf v|©](W¥) kŸ]WRÕaO¾]p]ŸOç 
JRfË]sOU SqLY°¥/AyOX°¥/AvòW¥ – 
B y V Ä ,     N k S o z U ,     R R z Õ ¡ R a ¢ x ¢ , 
RRzÕ¡s]Õ]c}o]p, RkL¹¾a], WPaLRf/ARsæË]¤ 
RWLSrLer] B¡Ÿr] SqLYU (1 v¡x¾]jV oOÒV ja¾]p 
k ] a ] y ] I ) –  I Ð ] v p ] ¤   J R f Ë ] s O U   K Ð V 
NkX|Lk]\ÿ]q]¨OWpOU AfV `°¥ AUY}Wq]¨OWpOU 
R\pVfORvË]¤ C¢xO¡ R\pVf v|©]Rp(WRt) 
`°tORa SNWLe]WV c]y}yV oLSj^VRo£V SNkLNYLo]jV 
W}u]¤ I¢SrL¥ R\áRÕaOU. CT SNkLNYLU `°tORa 
IUkLj¤ R\pVf SNkLNYLo]R£ Syvj hLfLvV oOSXj 
W|LxV--RsyV-- Aa]òLj¾]¤ oLNfoLp]q]¨OU sn|oLWOW. 

 CT SNkLNYLo]R£ nLYoLp], C¢xO¡ R\pVf v|©]¨V 
(W¥¨V) `°¥ fLRu yP\]Õ]\ÿ]q]¨OÐ Syvj°¥ 
j¤WOU–

 i. C¢xO¡ R\pV - -f  v|©]¨V(W¥¨V)  AvqORa 
BSqLY|ò]f]  (W¥)  kq ]kLs ]¨OÐf]j V / 
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Ro\ÿRÕaO¾OÐf]jV vu]WLŸ]pLWOÐ `°tORa 
IUkLj¤ R\pV--f Roc]¨¤ v]hYVi¡ oOSXj 
AvqORa BSqLY|U NaL V̈ R\áOÐf]jOç yzLpU.

 ii. BSqLY|ò]f]̈ (V W¥ )̈V  AjOyQfoLp] cpã}x|jOU 
SkLxWLzLq WT¦y]s]UYOU sn|oL¨OÐf]jOç 
yzLpU.

 iii. 2 RaðOW¥¨]ap]¤ BrV oLyR¾ CaSvtp]¤, 
kŸ]WRÕaO¾]p SqLYLvòW¥¨LpOç oO¢WPŸ] 
j]¡ep]\ÿ cpYS--V jLð]WV BSqLY| kq]SwLijW¥. 
BSqLY| kq]SwLijW¥ KLkxV e¤ Wv¡ - - - kOrSo 
D ç v p L p ] q ] ¨ O U .  B S q L Y |  k q ] S w L i j 
f]qR´aÖ O¾]ŸORºË]¤. 

 iv. kOWp]s/oh|U  DSkƒ]¨¤ IÐ]°RjpOç 
^}v]fRRws] kq]xW--V qe°¥¨Lp] WT¦y]s]UYV 
sn|oL ÖÐf]jOç yzLpU

  Cj]ÕrpOÐ v|vòW¥ V̈ v]SipoLp]q]¨OU CT 
SNkLNYLU–

  1. SkLt]y]  Dao Cj]ÕrpOÐ SqLY°¥/ 
AvòW¥ NkX|Lk]¨OWpOU oOÒV j]sv]sOç 
SqLYoLp] `°¥ Av AUY}Wq]¨OWpOU 
R \ p V f ] Ÿ O R º Ë ] ¤  C ¢ x O ¡  R \ p V f 
v|©]Rp(WRt) CT SNkLNYLo]Ss¨V I¢SrL¥ 
R\áRÕaOU: 

   I.  ByVÄ

   ii.  NkSozU

   iii.  RRzÕ¡Ra¢x¢

   iv.  RRzÕ¡s]Õ]c}o]p

   v.   RkL¹¾a]

   vi. RWLSrLer] B¡Ÿr] SqLYU (1 v¡x¾]jV 
oOÒV ja¾]p k]a]y]I

  2. `°tORa RoLRRm¤ Bkæ]S¨x¢ vu]SpL 
`°tORa SaL¥ Nl} jÒr]¤ v]t]\Oÿ  RWLSºL 
W|LxR-- V syV Aa]òLj¾]¤ oLNfoLp]q]̈ OU CT 
BSqLY| kq]SwLij sn|oLWOÐf:V  1800 2666

  3. CT Wvr]jO W}u]¤ KqO BSqLY| kq]SwLij 
ja¾LjOç C¢xO¡ R\pVf v|©]pORa 
An|¡Àj sn]\ÿf]jV  SwxU RjãV - -v¡¨V 
hLfLv]Rj/BSqLY| Syvj hLfLv]Rj `°¥ 
j]SpLY]̈ OU.

  4. CT BSqLY| kq]SwLij DkSpLYRÕaO¾OÐfV 
vL¡x]W yU C¢Sx~c]Rj mLi]̈ ]sæ

  5. C¢xO¡ R\pf--V  v|©] V̈ r]j|Pv¤ R\áOÐ 
y o p ¾ V  C T  K L k V - - x e ¤  W v r ] j O ç 
BjOkLf]WoLp Nk}o]pU Aa\V ÿ CT SNkLNYLo]¤ 
I¢SrL¥ R\áLU, C¢xO¡ R\pV--f v|©] 
\ ] q ò L p ] p L p  A y O X U  D R º Ð V 
NkX|Lk]¨OWpOU CT SNkLNYLo]¤ I¢SrL¥ 

R \ á O Ð f ] j V  ` ° ¥  A v  D \ ] f o L p ] 
AUY}Wq]̈ OWpOU R\áOÐf]jV v]SipoLp].

  6. 18 vpô]jOU Af]¤ oOWt]sOoOç C¢xO¡ 
R\pVf AUY¾]jV (°¥¨V) CT SNkLNYLU 
sn|oLe.V

NwÈ]¨OW:

a) `°tORa y~ÍU v]Sv\jLi]WLq¾]¤ JRfË]sOU/ Rjã-- V
v¡ V̈ hLfL¨Rt/IUkLj¤ R\pfV  Syvj hLfL¨Rt 
kq]x-̈-V q]̈ LSjL S\¡¨LSjL kq]o]fRÕaO¾LSjL Dç 
AvWLwU `°t]¤ j]ƒ]kfV oLp]q]̈ OU. `°tORa Rvm--V
RRyã]¤ Rjãv--V ¡ V̈ hLfL¨tORaRapOU IUkLj¤ R\pfV  
Syvj hLfL¨tORapOU AkV - -ScãV  R\pVf kŸ]W 
yopmÌ]foLp] kq]SwLi]¨L¢ C¢xO¡ R\pVf 
v|©]WStLaV DkShw]̈ OWpLe.V  

b) yUSpL^]f kq]\qe oLSj^V--Ro£]jO Svº] BSqLY| 
kq]\qe \]W]ÃWt]Rs Roc]¨¤ kOSqLYf]¨V 
AjOyQfoLp] CT Wvr]jO W}u]¤ oãV \]qòLp]pLp 
SqLY°¥ /̈V  AvòW¥¨Lp] `°¥ A¾qU SNkLNYLU 
Avfq]Õ]̈ OWpOU R\pSV f¨LU.

c) CT SNkLNYLo]jV W}u]¤ j¤WOÐ Syvj°¥ oPÐLU Wƒ] 
RjãV--v¡¨V RNkLRRvc¡oL¡ / IUkLj¤cV Syvj 
hLfL¨¥ vu]pLeV j¤WOÐf.V

d) Roc]̈ ¤ NkLW}›xe¡ / Rz¤¾V RWp¡ RNkLlxe¤ 
j¤W]p JRfË]sOU An]NkLpU, DkShwU, Nk]yNVW]kxV ¢, 
pgL¡À ARsæË]¤ BSqLk]¨RÕŸ k]wWOW¥, 
Ku]vL¨sOW¥, NkLf]j]i|U IÐ]v RWLSºL Af]¤ 
j]SÐL DºLWOÐ jx›U ARsæË]¤ jLwjx›°¥¨V 
`°¥ V̈ KqO D¾qvLh]¾vOU DºLp]q]̈ ]s.æ

e) CT Wvr]jO W}u]sOç Syvj°¥ f]qR´aO¨OÐfV 
DkSnL©Lv]R£ y~ÍU v]Sv\jLi]WLq¾]sOU y~ÍU 
D¾qvLh]¾¾]sOoLe.V

f) C¢xO¡ R\pV--f v|©]pORa v|©]Yf yLz\q|°¥ 
v|LX|Lj]¨OWpOU NkSpLY¾]sL¨OWpOU R\áOSÒL¥ 
C¢xO¡ R\pf--V  v|©] KqO Rz¤¾V RWp¡ RNkLlxes]¤ 
j]ÐV yzLpU SfaeU. C¢xO¡ R\pVf v|©]¨V 
ASÇz¾]R£/AvqORa BSqLY|R¾ Ör]\V ÿ IRÍË]sOU 
BwËW¥ DRºË]¤, ASÇz¾]j/V Av¡ V̈ AvqORa 
^jr¤ NkLWa-- V }xeRr W¦y¥ŸV R\áLvOÐfLe.V  

5. Nkyv BjOWPs|U:

I. CT KLkVxe¤ BjOWPs|U vL¡x]W yU C¢Sx~c]R£ 
10% vRq \]W]ÃL R\svOW¥ Wv¡ R\áOÐO; KqO 
WO´]Rj Nkyv]¨OÐfOoLp] WPaLRf/ARsæË]¤ 
Roc]¨¤ NkLW›}xerORa DkShw¾]jO W}u]¤ ^}vjO 
n}xe]pLWOÐ yÎ¡n°t]¤ oLNfU Roc]¨¤ Bp] 
wOkL¡w R\pVf j]poLjOyQf Y¡nU Asy]Õ]¨sOoLp] 
mÌRÕŸ \]svOW¥, Cv]Ra kr´]q]¨OÐ NkWLqU 
SkLt]y]p]¤ 18 vpô]jOU 50 vpô]jOU Cap]¤ NkLpU 
Bp]q]¨OÐ C¢xO¡ R\pVf yVNf}¨V/C¢xO¡ R\pVf 
v|©]¨V BpOxVWLs¾]¤ kqoLvi] oPÐV NkyvU 
ARsæË]¤ Y¡nU Asy]Õ]¨s]jV v]SipoLp] kqoLvi] 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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kq]i]pLp 1 sƒU qPk (RoSãe]ã] yU C¢Sx~cV) 
IÐf]jV v]SipoLp].

ii. Nkyv¾]jO oOÒOç (Y¡niLqeU oOf¤ WO´]Rj 
Nkyv]¨OÐfO vRqpOç WLsptvV), NkyvLjÍq 
(WO´V ^j]\ÿ f}pf] oOf¤ 30 h]vyU vRq) R\svOW¥ 
C¢–Skx|¢r V  Aa ]òLj¾]¤ R\svu]\ ÿf ]j V 
v]SipoLp] oOWt]¤ yP\]Õ]\ÿ kq]i]¨Oç]¤ Wv¡ 
R\áRÕaOU (vL¡x]W yU C¢Sx~c]R£ 10% kqoLvi] 
1 sƒU qPk IÐf]jV v]SipoLp]).

iii. CT Wv¡ f]qR´aO¾ yopU oOf¤ CT BjOWPs|¾]jV 
24 oLyR¾ WL¾]q]ÕV WLsptvV DºLp]q]¨OU

iv CT Wv¡ KqO lLo]s] lVStLŸ¡ SkLt]y]¨V W}u]¤ oLNfSo 
sn|oLWP. 

v. j]°¥¨V ARsæË]¤ j]°tORa ^}v]fkËLt]¨V CT Wv¡ 
sn|oLp]q]¨OU, j]°tOU j]°tORa ^}v]fkËLt]pOU KSq 
l L o ] s ]  l V S s L Ÿ ¡  S k L t ] y ] p O R a  W } u ] ¤  W v ¡ 
R\áRÕaOWpOU RNkLSÕLy¡ f]qR´aO¾fO NkWLqU  
C¢xO¡ R\pVf yVNf}¨V 18–jOU 50–jOU Cap]sLeV 
NkLpU IÐf]jOU v]SipoLp].

vi. C¢xO¡ R\pV--f v|©] RoSãe]ã] KLkV--xe¤ Rmj]l]ãV 
CsæLRf SkLt]y] IaO¨OWpOU IÐL¤ k]Ð}a V 
RoSãe]ã] KLkV - -xe¤ Rmj]l]ãV f]qR´aO¨L¢ 
BNYz]¨OWpOU R\pV--fL¤, CfV r]j|Pv¤ yop¾V 
oLNfSo sn|oLWP.

vii. ISW›Lk]WV RNkYVj¢y] oLSj^VRo£]jV Svº] vqOÐ 
JRfË]sOU Roc]¨¤ R\svOW¥ CT BjOWPs|¾]jV 
W}u]¤ Wv¡ R\áRÕa]sæ. C¢Skx|£V \]W]ÃpV¨O 
W}u]¤ Af]jOç RWæp]U yo¡Õ]¨LU.

viii. CÍ|pORa nTo Af]qOW¥¨V Rvt]p]¤ RoSãe]ã] 
Rmj]l]ãV sn|oLW]sæ. 

6. jv^Lf w]wO Wv¡:

I. SkLt]y] WLsptv]Rs KLSqL SkLt]y] v¡x¾]sOU 
"jv^Lf w]wOv]Rj" BwOkNf]p]¤ NkSvw]Õ]¨OSÒL¥ 
j]°¥¨V DºLWOÐ Roc]¨¤ R\svOW¥, RoSãe]ã] 
yU C¢Sx~c]R£ kqoLvi] kq]i]pORa CqŸ] IÐ 
kq]i]¨V v]SipoLp] `°¥ Wv¡ R\áOU. CT kq]i] 
RoSãe]ã] yU C¢Sx~c]jV kOrSo Bp]q]¨OU. 

ii. j]°¥ CT RoSãe]ã] Wv¡ f]qR´aO¨OWpOU CT 
SkLt]y]¨V W}u]sOç RoSãe]ã] Wvr]jO W}u]¤ `°¥ 
KqO RWæp]U y~}Wq]¨OWpOU R\pVfL¤ oLNfSo CT 
BcV–KL¦/KLkVxe¤ Wv¡ j¤WP.

iv. CT KLkV- -xe¤ Wv¡, WO´V ^j]\ÿ f}pf] oOf¤ 
kqoLvi] 90 h]vyU vRq, SzLyVk]ãRRsSyx¢ 
yop¾V (WOr´fV  fOa¡\ ÿpLp]  24  oe]¨P¡ 
WLsptv]Ss¨V) "jv^Lf w]wOv]jV "  DºLWOÐ 
Roc]¨¤ R\svOW¥ Wv¡ R\áOU. 

7. KÐLU v¡x¾]¤ jv^Lf w]wOv]jOç Nkf]SqLi 
WO¾]vpVÕOW¥:

I. SkLt]y] WLsptv]¤ jv^Lf w]wOv]jV KqO v¡xU vRq 
vLWV--y]SjxjO Svº] vqOÐ R\svOW¥ kqoLvi] 
10,000 qPkpV¨V v]SipoLp] vL¡x]W yU C¢Sx~c]R£ 
1% vRq `°¥ Wv¡ R\áOU. CT kq]i] RoSãe]ã] yU 
C¢Sx~c]jV kOrSo Bp]q]¨OU. 

ii. KLkVxe¤ Wv¡ - BreË]¤ oLNfSo CT Wv¡ sn|oLWP. 
RoSãe]ã] Wv¡, KLkVxe¤ Wv¡ - jv^Lfw]wO Wv¡ 
f]qR´aO¨OWpOU, CT SkLt]y]¨O W}u]¤ `°¥ KqO 
RoSãe]ã] RWæp]U AUY}Wq]¨OWpOU R\pVfO 

8. m}l]ãV

 m}l]ãV Wvr]jO W}u]sOç IsæL BjOWPs|°tOU 
`°tORa RoLRRm¤ Bkæ]S¨x¢ vu] W|LxV--RsyV 
Aa]òLj¾]¤ oLNfSo sn|oLWP, Av Wvr]jO W}u]sOç 
j]mÌjW¥¨OU v|vòW¥¨OU Ku]vL¨sOW¥¨OU 
yU C¢Sx~c]R£ sn|fpV¨OU v]SipoLp]q]¨OU. Bh| 
fve v]fqeU R\áOÐ yop¾V 65 vpôV vRqpOç 
C¢xO¡ R\pVf v|©]¨V oLNfSo m}l]ã V  Wv¡ 
f]qR´aO¨L¢ Wu]pP.

 ASÕLp]£VRo£V yopR¾ sn|fpV¨V v]SipoLp] IsæL 
Syvj°tOU `°tORa IUkLj¤cV Rz¤¾V y¡v}yV 
RNkLRRvc¡ oOSXj j¤WOU. CT Wvr]jV 30 h]vyR¾ 
WL¾]q]ÕV WLsptvV DºLp]q]¨OU

 v]j]SpLY]¨L¾ JRfË]sOU W¦y¥SŸxjOW¥/C– 
W¦y¥SŸxjOW¥/yU C¢Sx~cV/RyxjOW¥ IÐ]v 
AaO¾ SkLt]y] v¡xS¾¨V oLã] vpV¨L¢ Wu]p]sæ.

 CT Wvr]jO W}u]sOç Syvj°¥ f]qR´aO¨OÐfV 
C¢xO¡ R\pfV  v|©]pORa y~ÍU v]Sv\jLi]WLq¾]sOU 
y~ÍU D¾qvLh]¾¾]sOoLp]q]̈ OU. v]v]i WvrOW¥ V̈ 
W}u]¤ j¤WOÐ Syvj°¥ oPÐLU Wƒ] BSqLY| Syvj 
hLfL¨¥/ Rjãv--V ¡ V̈ hLfL¨¥ vu]pLp]q]̈ OU, CT oPÐLU 
Wƒ]W¥ j¤WOÐ Syvj°t]¤ j]ÐV DºLWOÐ 
mLi|fW¥ V̈ ̀ °¥ D¾qvLh]WtLp]q]̈ ]s.æ

 `°tORa BSqLY| Syvj hLfL¨t]¤ j]Ð/V  Rjãv--V ¡ V̈ 
hLfL¨t]¤ j]ÐV Syvj°¥ sn]\fÿ ]jV SwxvOU C¢x~¡ 
R\pfV  v|©]¨(V W¥¨)V  AvqORa BSqLY|R¾¨Or]\V ÿ
IRÍË]sOU BwËW¥ DRºË]¤ KqO  Roc]¨¤ 
NkLW}›xerORa yzLpU SfSaºfLe.V   

 I.  l]y]¨¤ W¦y¥SŸxjOW¥

  SkLt]y] WLsptv]¤ C¢xO¡ R\pVf v|©]¨V 
DºLWOÐ JRfË]sOU AyOXU ARsËæ ]¤ kq]̈ OoLp] 
mÌRÕŸV KqO ^jr¤ Roc]¨¤ NkLW›}xe¡ 
ARsæË]¤ yVRkx|s]ðV Roc]¨¤ NkLW›}xe¡ 
ARsËæ ]¤ yPÕ¡ yRV kx|s]ðV Roc]̈ ¤ NkLW}›xe¡ 
ARsËæ ]¤ BpOxV Roc]̈ ¤ NkLW}›xe¡ IÐ]vq]¤ 
j]ÐOç KTŸV–Skx|£V W¦y¥SŸxjOW¥¨Lp] 
SkLt]y]  WLsptv]¤ DºLWOÐ Roc]¨¤ 
R\svOW¥ `°¥ Wv¡ R\áOU,  SkLt]y] 
Rxc|Pt ]¤  CT  KLk V - -xe¤  Wvr]Rjf]Rq 
v|©oL ]̈p]ŸOç RoL¾¾]sOç kqoLvi] I¹U 
W¦y¥SŸxjOW¥ V̈ v]SipoLp]. ASÕLp]£RV o£V 
yopR¾ sn|fpV̈ V v]SipoLp] CT Syvj°¥ 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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`°tORa IUkLj¤cV BSqLY| Syvj hLfLvV 
oOSXj j¤WOU.

  CT KLkVxe¤ Wvr]¤ KqO ^jr¤ Roc]¨¤ 
NkLW}›xe¡ ARsËæ ]¤ yRV kx|s]ðV ARsËæ ]¤ yPÕ¡ 
yRV kx|s]ðV Roc]̈ ¤ NkLW}›xe¡ ARsËæ ]¤ BpOxV 
Roc]¨¤ NkLW}› xe¡ j¤WOÐ \Lã,V  CRop]¤, 
v}c]SpL, KL¦RRs¢ SkL¡Ÿ¤ ARsËæ ]¤ RoLRRm¤ 
Bkæ]S¨x¢ IÐ]v Aa¨oOçvpLReË]sOU 
Avp]¤ kq]o]fRÕaL¾ KqO Rv¡\~¤ Bwpv]j]op 
q}f]p]sPRapOç C–W¦y¥SŸxjOU D¥RÕaOU. 

  hÍ \]W]Ã CT Wvr]R£ kq]i]p]¤ j]ÐV 
Ku]vL ]̈p]q]̈ OÐO.

  oLjy]WSqLY°¥¨V ARsæË]¤ oLjy]WLSqLY| 
NkwjV °¥ V̈ sn|oL̈ OÐ l]y]SpLRfrLÕ] RyxjOWtOU 
WT¦y]s]UYOU CT KLkxV e¤ Wvr]R£ kq]i]p]¤ j]ÐV 

Ku]vL̈ OU, WLqeU Av KLkxV e¤ Wv¡ jU. 8 iv 
IÐf]jO W}u]¤ Wv¡ R\áRÕaOÐfLe.V  pgLNWoU 
l]y]SpLRfrLÕ] RyxjOWtOU KLkxV e¤ Wv¡ jU. 

8 v. C–WT¦ys]UYOU.

 ii. k f ] v V     c p Y V S j L ð ] W V ,     R R o j ¡ 
jaka]NWo°¥¨Oç Wv¡

  SkLt]y] WLsptv]¤ C¢xO¡ R\pVf v|©]¨V 
DºLp JRfË]sOU AyOXU ARsËæ ]¤ kq]̈ OoLp] 
mÌRÕŸV RoLRRm¤ Bk]æ S¨xj]¤ sn|oLp W|Lx-- V
RsyV Rjãv--V ¡¨]jV W}u]¤ Roc]¨¤ NkLW}› xe¡ 
j]¡SÇw]¨OÐ  KTŸ V - - Skx|£V  cpYVSjLð]WV 
RaðOW¥ ÖU s]ðOR\pfV  RRoj¡ jaka]NWo°¥ ÖU 
K q O  ^ j r ¤  N k L W › } x e ¡ ¨ V  A R s æ Ë ] ¤ 
yVRkx|s]ðV/yPÕ¡–yVRkx|s]ðV  Roc]¨¤ 
NkLW}›xe¡ V̈ Svº] vqOÐ Roc]̈ ¤ R\svOW¥ 
SkLt]y] WLsptv]¤ C¢xO¡ R\pfV  v|©]pORa 
SkLt]y] Rxc|Pt]Rs CT KLkVxe¤ Wvr]¤ 
v|©oL ]̈p]ŸOç kqoLvi] kq]i] vRq ̀ °¥ Wv¡ 
R\áOU. ASÕLp]£VRo£V  yopR¾ sn|fpV¨V 
v]SipoLp] CT Syvj°¥ `°tORa IUkLj¤cV 
BSqLY| Syvj hLfLvV oOSXj j¤WOU

  CT cpYSV jLð]WV RaðOWt]¤ z]SðLkLS¾Lt^], 
mSpLRWo]yVNa],  RzoSãLt^],  Co|PSeLt^], 
RRoSNWLmSpLt^],  y}SrLt^],  kLS¾Lt^], 
Src]SpLt^],  A¥NaLyTºV,  a]IUa]  IÐ]v 
Aa¨oOçvpLReË]sOU, IÐL¤ Af]¤ oLNfU 
kq]o]fRÕaOÐOo]s.æ  ^j]fW kbj°¥ CT Wvr]R£ 
kq]i]p]¤ j]ÐV Ku]vL¨RÕŸ]q]̈ OÐO.

  An|¡Àj ja¾]p f}pf]p]¤ BSqLY| Syvj 
hLfLv]R£ nTo kq]i]¨Oç]sLReË]¤, C¢xO¡ 
R\pfV  v|©]pORa RsLS¨xj]¤ cpYSV jLð]WV 
R a ð O W ¥  j a ¾ L j O ç  y T W q | v O U  ` ° ¥ 
NWo}Wq]¨OU. CT SyvjU `°tORa IUkLj¤cV 
B S q L Y |  S y v j  h L f L v ] R £  s n | f p V ¨ V 
v]SipoLp]q]̈ OU.

  CT KLkxV e¤ Wvr]jV W}u]¤ Wv¡ R\áRÕaOÐ 
#RRoj¡ jaka]NWo°tORa kŸ]W  

  BmVRyy]y]R£ RNcp]Sj^V

  C¢NaLoy-VWOs¡ Aa¨oOçç WO¾]vpVÕV 
(KLSqL WO¾]vpVÕ]R£pOU j]q¨V)

  C¢NaLRvjyV Cµƒ¢ (Riv])

  yVRNkp]¢ oLSj^VRo£V (S^Lp]£V oPvVRo£V / 
v|LpLoU)

  KSŸLyVSWLÕ]WV kq]SwLij (oLYVj]RRlp]UYV 
KSŸLyVSWLÕ])

  RzoSr^V j]pNÍ]¨OÐf]jOç Sjy¤ kL¨]UYV

  RjmORRsy¡ RfrLÕ]

  Aj|vyVfO¨¥ j}¨U R\á¤

  fOÐ¤ (I¤IpV¨O W}u]¤ SðÕ]¥)

  fOÐ¤ j}¨UR\á¤

  S^Lp]£V Rðm]RRsSyx¢

  RouOWV j}¨U R\áOÐf]jLpOç y]r]µ]UYV Cp¡

  kæLð¡ WLðV NkSpLY]¨¤ ARsæË]¤ j}¨U R\á¤

  sLr]USYLyVSWLÕ] 

  RRoj¡ vPºV oLSj^VRo£V

 #Cf]¤  j]¡vze  R\svV  oL NfoLeV  D¥RÕaOÐfV . 
DkSnLYvyfV O¨tORa pgL¡À v]s lL¡oy] Wvr]jO W}u]¤ 
Wv¡ R\áRÕaOU. IÐ]qOÐLsOU, lL¡oy] Wvr]jO W}u]sOç yU 
C¢Sx~cV v]j]SpLY]\ÿO Wu]´LSsL ARsæË]¤ lL¡oy] 
W v r ] ¢ R r  k q ] i ] ¨ V  k O r ¾ L R e Ë ] S s L  A R s æ Ë ] ¤ 
RIB¡c]IRI s]yV--ãV NkWLqU DkSnLYU R\pVf vyVfO 
SjL¦–Skpm]¥ CjoLReË]SsL NkyfV Of R\svV C¢xO¡ 
R\pf--V  v|©] vz]S¨º]vqOU. 

iii. lL¡oy]

 SkLt]y] WLsptv]¤ C¢xO¡ R\pVf v|©]¨V DºLp 
JRfË]sOU AyOX¾]SjL kq]¨OW¥S¨L KqO 
Roc]¨¤ NkLW›}xe¡ j]¡SÇw]\ÿ NkWLqU RoLRRm¤ 
Bkæ]S¨xj]¤ sn|oLp W|LxV--RsyV RjãV--v¡¨]jV W}u]¤ 
oqOÐOW¥, YOt]WW¥, Roc]¨¤ DkSnLYvyVfO¨¥ 
IÐ]v vL°OSÒL¥ DºLWOÐ \]W]ÃL R\svOW¥ 
An|¡Àj ja¾]p f}pf]p]Rs sn|fpV¨V v]SipoLp] 
`°tORa IUkLj¤cV Rz¤¾V y¡v}yV RNkLRRvc¡ 
oOSXj SkLt]y] Rxc|Pt]Rs CT KLkVxe¤ Wvr]¤ 
v|©oL¨]p]ŸOç kqoLvi] kq]i] vRq `°¥ Wv¡ 
R\áOU.

 Rz¤¾V yk]æRo£OW¥, j|PNaLy|PŸ]̈ ¤y,V  NkSf|W cpãr] 
DkSpLY¾]jOç nƒe°¥, NkSf|W Roc]¨¤ 
Bvw|°¥¨Oç nƒe°¥, SNkLmSpLŸ]W- VyV 
WPŸ]S\¡ÿ ¾ nƒe°¥ WPaLRf/ARsËæ ]¤ Nk}mSpLŸ]WyV- V 
WPŸ]S\¡ÿ ¾ nƒe°¥, vLWyV- ]SjxjOW¥, v]ãLo]jOW¥, 
SaLe]¨OW¥ ARsæË]¤ oãV mÌRÕŸ D¤ÕÐ°¥ 
IÐ]v CT KLkVxe¤ Wvr]R£ kq]i]p]¤ j]ÐV 
Ku]vL ]̈p]q]̈ OÐO.

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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iv.  l]y]SpLRfrLÕ] Ryx¢

 SkLt]y] WLsptv]¤ C¢xO¡ R\pfV  v|©] V̈ DºLWOÐ 
A y O X U ,  k q ] ¨ O W ¥  A R s æ Ë ] ¤  R R v W s | ° ¥ 
IÐ]vpORa \]W]ÃpV¨Lp] A¡zqLp Roc]¨¤ 
NkLW}› xe¡oLqORa DkShwNkWLqU `°tORa W|LxR--V syV 
Rjãv--V ¡¨]Rs A¡zqLp l]y]SpLRfrLÕ]ðV j¤WOfOU 
SkLt]y] Rxc|Pt]Rs CT KLkVxe¤ Wvr]Rjf]Rq 
v|©oL¨]p]ŸOçfOoLp yÎ¡wj°tORa/RyxjOWtORa 
kqoLvi] I¹U vRqpOç oyL^V, z}ãV Na}ãVRo£V, 
A ¥ N a L y T º V ,  S s y ¡ ,  v | L p L o ° ¥  I Ð ] v 
Aa¨oOçvpLReË]sOU Avp]¤ oLNfU kq]o]fRÕaL¾ 
l ] y ] ¨ ¤  R o S ¾ c O W t O R a  l ] y ] S p L R f r L Õ ] 
RyxjOW¥¨Oç C¢xO¡ R\pfV  v|©]pORa \]W]ÃL 
R\svOW¥ ̀ °¥ Wv¡ R\áOU.

 ASÕLp]£VRo£V yopR¾ sn|fpV¨V v]SipoLp] CT 
Syvj°¥ `°tORa IUkLj¤cV BSqLY| Syvj 
hLfLvV oOSXj j¤WOU.

 KLSqL l]y]SpLRfrLÕ] RyxR£pOU yop RRh¡Z|U 
oOÕfV o]j]ãLp] kq]o]fRÕaO¾]p]q]¨OÐO.

v. C–WT¦y]s]UYV
 ` ° t O R a  R o L R R m ¤  B k æ ] S ¨ x ¢  v u ]  K q O 

RRyS¨Lt^]ðOoLp]  v|©]Yf,  ^ }v]fRRws] 
AyÍOs]fLvò, v]vLz kP¡v WT¦y]s]UYV, 
qƒLW¡fQ, w]wO kq]\qeU, yUyLq RRvWs|U, 
RRyS¨Lt^]¨¤/oLjy]W SqLYU/RRyW|LNa]WV, 
RRyS¨LoLã]WV fWqLrOW¥, oLjy]W yÚ¡ÇU, 
D¤¨eVb IÐ]v Aa¨oOçvpLReË]sOU Avp]¤ 
kq]o]fRÕaL¾ C¢xO¡ R\pVf v|©]pORa NkwVj°¥ 
kq]zq]¨OÐf]jV yzLpU j¤WL¢ R\svu]\ÿ fOW 
SkLt ]y]  Rxc|Pt ]Rs CT KLk Vxe¤ Wvr]¤ 
v|©oL¨]p]ŸOç kqoLvi] I¹U RyxjOW¥ vRq 
`°¥ Wv¡ R\áOU.

 CT C–WT¦y]s]UYV RyxjOW¥ `°tORa RoLRRm¤ 
Bkæ]S¨x¢ vu] \LãV ARsæË]¤ Ras] fOa°]p 
Rv¡\~¤ SoLcOWt]¤ oLNfSo sn|oLWP.

vi. cpãV B¢cV j|PNa}x¢ C–W¦y¥SŸx¢

 SkLt ]y]  Rxc|Pt ]Rs CT KLk V - -xe¤ Wvr]¤ 
v | © o L ¨ ] p ] Ÿ O ç  W L s p t v ] S s ¨ V  ` ° t O R a 
RoLRRm¤ Bkæ]S¨x¢ vu] KqO Rv¡\~¤ kæLãV--SlLo]¤ 
SkLt]y] WLsptv]¤ C¢xO¡ R\pVf v|©] cpãV 
B¢cV j|PNa}x¢ C–W¦y¥SŸxjO Svº] R\svu]\ÿ 
fOW ̀ °¥ Wv¡ R\áOU.

 C T  C – W ¦ y ¥ S Ÿ x ¢  ` ° t O R a  R o L R R m ¤ 
Bkæ]S¨x¢ vu] \LãV ARsæË]¤ Ras] fOa°]p 
Rv¡\~¤ SoLcOWt]¤ oLNfSo sn|oLWP.

m}l]ã]jOç RWæp]U jaka]NWoU

IsæL RWæp]oOWtOU `°tORa RoLRRm¤ Bkæ]S¨x¢ vu] 
W|LxV--RsyV Aa]òLj¾]¤ oLNfSo f}¡ÕOW¤k]¨OWpOçP, 
Av SkLt]y]pORa j]mÌjW¥¨OU v|vòW¥¨OU 
Ku]vL¨sOW¥¨OU yU C¢Sx~c]R£  sn|fpV¨OU 
v]SipoLp]q]¨OWpOU R\áOU.

RoLRRm¤ Bkæ]S¨xj]¤ sn|oLp j]é]f RjãV- -v¡¨V 

hLfL¨t]¤/BSqLY| Syvj hLfLv]¤ oLNfSo W|LxV--RsyV 
yTWq|U sn|oLWP. `°tORa y~ÍU v]Sv\jLi]WLq¾]¤ 
W|LxV - -RsyV yTWq|¾]jLp] JRfË]sOU RjãV - -v¡¨V 
hLfLv]Rj/BSqLY| Syvj hLfLv]Rj kq]xV--Wq]¨OÐf]jOU 
S\¡¨OÐf]jOU kq]o]fRÕaO¾OÐf]jOoOç AvWLwU 
`°t]¤ j]ƒ]kVfoLp]q]¨OU.

BSqLY| Syvj hLfLv]¤ j]ÐV / RjãV--v¡¨V hLfLv]¤ j]ÐV 
W|Lx V - - RsyV  yTWq|U  sn|oL¨L¢, C¢xO¡ R\pVf 
v|©]/AvWLwU DÐp]¨OÐ v|©] Rvq]l]S¨xjOU 
vLs]ScxjOU Svº] ASkƒp]¤ sn|oLp Rz¤¾V 
WL¡c]SÓsOç v]vq°¥ zL^qLS¨ºfOºV. mLiWoLp 
Ca°t]¤ W|LxV--RsyV yTWq|U Sfa]p AyOXU ARsæË]¤ 
kq]¨V yUmÌ]\ÿ WQf|vOU kP¡evOoLp v]vq°¥ 
sn]\ÿf]jV SwxU An|¡Àj kq]Ye]¨OWpOU `°¥ 
An|¡Àj c]^]ãsLp] ò]q}Wq]¨OWpOU R\áOU.

• sn|oL¨]p Syvj°¥ SkLt]y]pORa A¡zfpV¨OU 
Wv]´OçfLReË]¤, C¢xO¡ R\pVf v|©]/ 
AvWLwU DÐp]¨OÐ v|©] Sjq]ŸV BwOkNf]/RjãV--
v¡¨V RNkLRRvc¡/BSqLY| Syvj hLfLv]jV 
A¾q¾]sOç v|f|LyU AapV--S¨ºfLeV.

• CT KLkVxe¤ Wvr]jO W}u]sOç BjOWPs|°tOU 
Syvj°tOU sn|oL¨L¢, C¢xO¡ R\pVf v|©] 
R o L R R m ¤  B k æ ] S ¨ x ¢  v u ]  K q O  A n | ¡ À j 
DÐp]S¨ºfOºV

 kf]vV cpYSV jLð]W,V  RRoj¡ jaka]NWo°tORa Wv¡ / 
lL¡oy] Wv¡ Syvj°¥ RoLRRm¤ Bk]æ S¨xj]sPRa 
IUkLj¤cV RjãV- -v¡¨V Roc]¨¤ NkLW›}xerORa 
Nk]yNVW]kxV jOWt]¤ oLNfSo Wv¡ R\áP.

RoLRRm¤ Bkæ]S¨xj]¤ m}l]ãV Wvr]jO W}u]sOç W|LxV--
RsyV Syvj°¥ I°Rj sn|oL¨LU:

1. C¢xO¡ R\pVf v|©] BÕV SðLr]¤/Skæ SðLr]¤ j]ÐV 
CT RoLRRm¤ Bkæ]S¨x¢ cT¦SsLcV R\áeU. 
cT¦SsLcV R\pVf SwxU C¢xO¡ R\pVf v|©] 
q^]yVSNax¢ NkNW]p kP¡¾]pL¨] SzLU Sk^]¤ SsLY]¢ 
R\áeU.

2. SzLU Sk^]¤, W¦y¥SŸx¢, cpYV - -SjLð]WV - -yV, 
lL¡oy] fOa°]p KTŸV–Skx|£V Syvj v]nLYU C¢xO¡ 
R\pVf v|©] yÎ¡w]¨eU.

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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W¦y¥SŸx¢ SyvjU 
sn|oL¨L¢ RI¨e]¤ 

Wæ]¨V R\áOW

ASÕLp]£VRo£]jV RfLŸaO¾ 
RjãV--v¡¨V ScLW›Rr

f]qR´aO¨OW

24x7 Ras] W¦y¥ŸV 
kæLãV--SlLo]¤ SWL¥ I¾OU

C¢xO¡ R\pVf v|©] 
RjãV--v¡¨V ScLW›¡ oOSXj 

W¦y¥SŸx¢ SyvjU 
sn|oL¨OU

C¢xO¡ R\pV--f v|©] oO¢WPŸ] 
mO¨V R\pV--f yV--SsLŸ]¤ 

SWNÎ°¥ yÎ¡w]¨OWpOU 
Rvq]l]S¨x¢ NkNW]p 

kP¡¾]pL¨OWpOU R\áOU

ASÕLp]£VRo£V 
ò]q}Wq]\ÿ/r}Rxc|P¥ R\pVf 
Bwpv]j]opU kËOvpV¨OU

C¢xO¡ R\pVf v|©] 
Nk]yVNW]kVx¢ AkV--SsLcV 

R\áOU. BÕ]¤ c]^]RRãyVcV 
Nk]yVNW]kVx¢ sn]¨OÐO

C¢xO¡ R\pVf v|©] 
Nk]yVNW]kVx¢ AkV--SsLcV 

R\áOU. BÕ]¤ c]^]RRãyVcV 
Nk]yVNW]kVx¢ sn]¨OÐO

IUkLj¤ R\pVf RjãV - -v¡¨V RNkLRRvc¡ 
Bp]q]¨OWpOU SveU. (RjãV--v¡¨V hLfL¨tORa 
kP¡e kŸ]WpV¨V hpvLp] `°tORa RvmVRRyãV 
www.icicilombard.com yÎ¡w]¨OW 
ARsæË]¤ v]whLUw°¥¨V 1800 2666 IÐ 
`°tORa SaL¥ Nl} jÒr]¤ ̀ °Rt mÌRÕaOW).

iv. `°tORa Rjã V - -v¡¨V/IUkLj¤cV  Syvj 
hLfL¨¥ oOSXj W|LxV- -RsyV Aa]òLj¾]¤ 
oLNfSo CT WvSr^V sn|oLWP.

v. CT Wvr]jO W}u]sOç JfV RWpæ ]o]jOU 2 v¡xR¾ 
WL¾]q]ÕV WLsptvV DºLp]q]¨OU. BWy--V ]c£¤ 
Io¡^¢y]W¥ V̈ WL¾]q]ÕV WLsptvV DºLp]q]̈ ]s.æ  
NkyfV Of SkLt]y]p]¤ JRfË]sOU kOf]p AUY°Rt 
S\¡¨OÐ kƒU, Sv¥cV RRvcV Wvr]jO W}u]¤ 
JRfË]sOU WvSr V̂ sn|oL¨OÐf]jV oOÒV Av¡ 2 
v¡xR¾ WL¾]q]ÕV WLsptvV mLiWoLp]q]̈ OU. 
r ] j | P v ¤  y o p ¾ V      y U  C ¢ S x ~ c V 
v¡i]Õ]̈ OWpLReË]¤, v¡i]Õ]\ÿ yU C¢Sx~c]jV 
kOf]p WL¾]q]ÕV WLsptvV mLiWoLp]q]̈ OU.

vi. oO¢WPŸ]  ByPNfeU  R\pVf V  BwOkNf]p]¤ 
NkSvw]Õ]¨OWpLReË]¤, pLNfpORa 7 h]vyU 
oORÒË]sOU `°Rt/`°tORa IUkLj¤ R\pfV  
Syvj hLfLv]Rj oO¢WPŸ] Ar]p]̈ OWpOU `°t]¤ 

1. Sv¥cV RRvcV Wv¡ (W|LxV--RsyV Aa]òLj¾]¤ 
oLNfU)

 Cv]Ra v|©oL¨]p]ŸOç j]mÌjW¥¨OU 
v|vòW¥¨OU v]SipoLpOU, vL¡x]W yU 
C¢Sx~c]R£ kqoLvi] 3 SWLa] qPk  IÐf]jV 
v ] S i p o L p O U  C ¢ x O ¡  R \ p V f  v | © ] ¨ V , 
CÍ|¨V kOr¾OU, pOIyVI, WLjc IÐ]v 
A a ¨ U  S s L W R ¾ v ] R a p O o O ç  B y P N f ] f 
SzLyVk]ãRRsSyx¢ R\svOW¥ `°¥ Wv¡ 
R\áOU.

i. CT KLkVxe¤ Wvr]jOç yU C¢Sx~cV vL¡x]W 
yU C¢Sx~c]jV kOrSo DçfLeV.

ii. 65 vpôV  vRq NkLpoOç C¢xO¡ R\pVf 
v | © ] ¨ O U ( W ¥ ¨ O U )      C Í | p ] ¤ 
fLoy]¨OÐv¡¨OU SkLt]y] v]fqeU R\áOÐ 
yop¾V CÍ|pORa nTo Af]qOW¥¨Oç]¤ 
Dçv¡¨OU oLNfoLp]q]¨OU CT Wv¡ sn|oLWOÐfV.

iii. CT KLkV--xe¤ Wvr]jO W}u]sOç \]W]Ã pgLv]i] 
AUY}WQfvOU  mLiWoLp j]poU, j]po°¥ 
W P a L R f / A R s æ Ë ] ¤  \ ] W ] ¤ y  j a ¾ O Ð 
NkShw¾]R£SpL qL^|¾]R£SpL j]pNÍe°¥¨V 
W}u]¤ q^]ð¡ R\pVf KqO SzLyVk]ãs]¤ ARsæË]¤ 
Wæ]j]¨]¤ Bp]q]¨OWpOU AfV kŸ]WRÕaO¾]p/ 

RWæp]U NkNW]ppORa KqO \]ŸÕa]pOç NkLf]j]i|U fLRu j¤W]p]q]¨OÐO–

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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Nk Wa ] Õ ] ¨ OÐ  q L ^ |°t OU  IÐ f O  RWL ºV 
A¡ÀoL¨OÐfV IlVIa]IlV (l]jL¢x|¤ 
Bƒ¢ aLyV--WV SlLuV--yV) SNY B¢cV mæL¨V s]ð]¤ 
D¥RÕaO¾]p]Ÿ Oç qL^|°¥/ NkShw°¥/ 
nToSoXsW¥ IÐLeV .  Ak V - - Scã V  R\p Vf 

kŸ]WpV¨V hpvLp] yÎ¡w]¨OW: https:// www.fatf-

gafi.org/en/countries/black-and-greylists.html

NwÈ]¨OW: `°tORa y~ÍU v]Sv\jLi]WLq¾]¤, 
W|LxV--RsyV yTWq|°¥¨O Svº] JRfË]sOU RjãV--
v¡¨V hLfLv]Rj/IUkLj¤cV Syvj hLfLv]Rj 
k q ] x V - - ¨ q ] ¨ O Ð f ] j O U  S \ ¡ ¨ O Ð f ] j O U 
kq]o]fRÕaO¾OÐf]jOoOç AvWLwU WÒj]p]¤ 
j]ƒ]kV - -foLp]q]¨OU. C¢xO¡ R\pVf v|©]W¥ 

`°tORa www.icicilombard.com IÐ RvmVRRyã]¤ 
RjãV--v¡¨V hLfLv]R£/IUkLj¤cV Syvj hLfLv]R£ 
A k V - - S c ã V  R \ p V f  s ] ð V  y o p m Ì ] f o L p ] 
kq]SwLi]¨eRoÐV DkShw]¨OÐO.

CT KLkVxe¤ Wvr]jV Cj]ÕrpOÐ Ac}xe¤ 
Ku]vL¨sOW¥  mLiWoLp]q]¨OU:

I. SzLyVk]ãRRsSyx¢ WPaLRf KTŸ V - - Skx|£V 
Aa]òLj¾]¤ R\pVf]q]¨LvOÐ JRfË]sOU 
\]W]Ã

ii. Y S v x e  v ] S i p o L ¨ O Ð  \ ] W ] Ã W ¥ , 
kq}ƒev]Si– poL ÖÐ \]W]Ã.

iii. SqLYwojLjÍqoOç  ka]ka]pLpOç  yOXU 
NkLk]¨¤, SqLYwojU, yLj]SãLr]pU \]W]Ã, 
RRNkvãV c|PŸ] juV--y]UYV, KqO Wæ]j]¨]¤, v]Nwo 
SWNÎ¾]¤, By©]pOçv¡¨Oç SqLYoO©] 
SWNÎ¾]¤, c}SaLW- Vy]l]S¨x¢ SWNÎ¾]¤, 
vSpLi]W¡¨Oç nvj¾]¤, Ro¢rs] c]ð¡mcV V 
r}SoLcs]UYV W]æj]̈ ]¥ ARsËæ ]¤ AUY}WQf BwOkNf] 
AsæL¾ òLkj¾]¤ IaO¨OÐ JRfË]sOU 
\]W]Ã. 

iv. JRfË]sOU l]y]¨¤, RRyW|LNa]WV ARsæË]¤ 
RRyS¨Lt^]¨¤ IWyV- Lo]SjxjOW¥ ARsËæ ]¤ 
RaðOW¥

v. Roc]¨¤ Bp] Bvw|oLReÐOU C¢–Skx|£V 
SzLyVk]ãRRsSyx¢ \]W]ÃpORa nLYoLp] 
j]¡vz]¨eRoÐOU kq]\q]¨OÐ Roc]¨¤ 
N k L W › } x e ¡  y L ƒ | R Õ a O ¾ L ¾  k ƒ o O ç 
j|PNa}x|e¤, CsWS--V NaLRRsãV yk]æ Ro£OW¥¨LpOç 
AcoV ]x¢.

vi. SNkLyf--V }y]y,V  f]qO¾¤ DkWqe°¥, JRfË]sOU 
fq¾]sOç WrW›}vV c]RRvyOW¥, IWVSðe¤ 
c|Prm]¥ Roc]¨¤ DkWqe°¥ IÐ]vpV--¨V 
Svº] vqOÐ JRfË]sOU \]svOW¥.

vii. WQNf]o RRWWLsOW¥, DTÐOva]W¥ ARsæË]¤ 

j]ÐV D\]foLp AjOof] Avw|U Sja]p]q]̈ OWpOU 
SveU.

vii. KRqLã pLNfp]¤ pLNf R\pVf f}pf] oOf¤ 
fOa¡\ÿpLp] 45 h]vyS¾¨OU KqO SkLt]y] 
v¡x¾]¤ yµ]f Aa]òLj¾]¤ RoL¾¾]¤ 90 
h]vyS¾¨OU WvSr^V sn|oLp]q]¨OU. pLNfL 
f}pf] oOf¤ 45 h]vy¾]jÕOrU DºLWOÐ 
R\svOW¥ KÐOU KqO yLz\q|¾]sOU Wv¡ 
R\áRÕa]sæ.

viii. CT BjOWPs|¾]jV W}u]sOç R\svOWtORa Wv¡ 
C¢–Skx|£V SzLyVk]ãRRsSyx¢ R\svOW¥, 
C¢–Skx|£V BpOxV SzLyVk]ãRRsSyx¢, 
ScRWp¡ jaka]NWo°¥/\]W]ÃL R\svOW¥ 
IÐ]vp]¤ kq]o]fRÕaO¾OU.

ix. SzLyVk]ãRRsSyxjO o OÒOU  SwxvOoOç 
Roc]¨¤ R\svOW¥, KTŸV - -Skx|£V \]W]Ã 
ARsæË]¤ CT SkLt]y]¨O W}u]sOç oSãRfË]sOU 
S m y ] W V  W v r O W ¥ / K L k V x e ¤  W v r O W ¥ 
IÐ]vpV¨V Svº]pOç R\svOW¥ Sv¥cV 
RRvcV Wvr]jO W}u]¤ Wv¡ R\á]sæ.

x. JfV RWpæ ]o]R£pOU SkpR-- V o£V r]y¡vV mLËV KLlV CÍ| 
(B¡m]RI) Nky]È}Wq]\ÿ jxa-- V  f}pf]p]Rs IWy--V - - V
S\µV j]q ]̈Rj Aa]òLjoL ]̈pOçfLp]q]̈ OWpOU 
RWæp]oOWtORa SkpV--Ro£V v]Shw Wr¢y] CÍ|¢ 
q P k p ] S s ¨ V  k q ] v ¡ ¾ j U  R \ p V f V 
DkSpLY]¨OÐfOoLp]q]¨OU. C¢xO¡ R\pVf 
v|©]pORa jx›¾]¢Rr f}pf]p]¤, B¡m]RI 
j]q¨OW¥  Nky]È}Wq]\ ÿ ]Rs æË ]¤,  AaO¾V 
N k y ] È } W q ] ¨ O Ð  v ] j ] o p  j ] q ¨ O W ¥ 
kq]v¡¾j¾]jLp] kq]Ye]̈ OU.

xi. SsLp¤ã] SmLeyV/kv¡ mPð¡/C¢lVStx¢ 
RNkLŸW›¡ (IRÍË]sOU DRºË]¤) IÐ]vpV¨V 
W}u]¤ sn|oLp JRfË]sOU Ac}xe¤ yU 
C¢Sx~cV Sv¥cV RRvcV Wvr]¤ sn|oLW]sæ, 
WPaLRf DºLWOÐ SzLyVk]ãRRsSyx¢/Sc 
RWp¡ R\svOW¥ CT SkLt]y]¨V W}u]sOç 
vL¡x]W yU C¢Sx~cV vRq oLNfSo Wv¡ 
R\áRÕaP.

xii. RoSãe]ã] Rmj]l]ãV, ^ÒVðL¡ŸV, kv¡ mPð¡, 
C¢l]j]ãV RWp¡, r}RyãV Rmj]l]ãV, RWæp]U 
R NkLŸW ›¡  IÐ]v Sv¥cV  RRvcV  Wvr]¤ 
sn|oLW]sæ.

xiii. RjYã}vV Bp] s]yV--ãV R\pV--f qL^|°RtpOU RjYã}vV 
nPo]wLyVNfU NkWa]Õ]¨OÐ qL^|°RtpOU Sv¥cV 
RRvcV Wvr]jO W}u]sOç WvSr^]R£ kq]i]p]¤ 
j]ÐV Ku]vL¨]p]q]¨OÐO. RjYã}vV Bp] s]yV--ãV 
R\p V - -f  qL^|°tOU  RjYã}v V  n Po ]wLy V NfU 
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iii. SsLp¤ã] SmLey/V C¢lSV sx¢ RNkLŸW¡› /r}RyãV 
Rmj]l]ãV IÐ]vpV̈ V W}u]¤ yoLzq]\ÿ JRfË]sOU 
yU C¢Sx~cV RWpæ ]U RNkLŸW¡›  Wvr]jV sn|oLW]s.æ

11. C¢lVStx¢ RNkLŸW›¡ 

 SmyV kLæ j]jV W}u]sOç vL¡x]W yU C¢Sx~c]Rj 
DkSnL©Q v]s yP\]WpOoLp] (y]k]RI) mÌ]Õ]\,Vÿ  
v¡i]\ ÿ OvqOÐ  keRÕqOÕ¾]¤  j]Ð V  yU 
C¢Sx~c]Rj yOqƒ]foL ÖÐ¾]jLeV C¢lSV tx¢ 
RNkLŸW¡›  qPkW¤kj R\pfV ]q]̈ OÐf.V  oO¢ v¡xR¾ 
keRÕqOÕ j]q ]̈R£ Aa]òLj¾]¤ KLSqL fve 
r]j|Pv¤ R\áOSÒL¥ SsLp¤ã] Aa]òLj¾]¤ 
vL¡x]W yU C¢Sx~cV v¡i]Õ]¨OU. Ry¢Na¤ 
ðLã ]ð]¨¤  KL¡YRRjSyx¢  (y]IyVK) 
Nky]È}Wq]\ÿ oOuOv¢ Wsº¡ v¡x¾]R£pOU 
wqLwq]  y]k]RI  Bp]  keRÕqOÕ  j]q¨V 
We¨L ÖU.

 CT SkLt]y]̈ V W}u]sOç vL¡x]W yU C¢Sx~c]¤ 
oLNfSo % v¡ij mLiWoLWP, SsLp¤ã] SmLey/V  
kv¡ mPð¡ ARsËæ ]¤ oSãRfË]sOU BjOWPs|U yU 
C¢Sx~c]R£ v¡ijv]Ss V̈  jp]̈ ]s.æ

 r]j|Pv¤ R\áOÐ yop¾,V  j]°¥ CT KLkx--V e¤ 
W v ¡  f ] q R ´ a O ¨ L f ] q ] ¨ O W p L R e Ë ] ¤ , 
C¢lSV tx¢ RNkLŸW¡›  Wvr]jO W}u]¤ SkLt]y] v¡xU 
AvyLj]̈ OÐfV vRq yoLzq]\ÿ yU C¢Sx~cV jx--V
aRÕaOU.

oSãRfË]sOU mLz| DkWqe°¥ WPaLRf/ARsËæ ]¤ 
SqLYj]¡ep¾]SjL \]W]ÃpS--V ¨L DkSpLY]̈ OÐ 
DkWqeU IÐ]vpORa R\sv.V  y}ækV AkjV ]ppOU oãV 
Dr¨ fWqLrOWtOU.

viii. yV- -RRkj¤ ymV- -sPWV- -SyxR£ v]wWsj¾]jOU 
NWo}Wqe¾]jOoOç \]W]ÃpOU yRRkWæ tOU, Is]æR£  
Zajp]¤ oLj]ÕOSsx¢ j]¡vz]\ÿO RWLºOç 
SqLYj]¡epU, \]W]Ã; Ka]vOW¥,  (Rzp¡RRs¢ 
Ka]vOW¥ Ku]RW), fLa]Rpsæ]¢RrpOU RRWWL¤ 
v]qsOWtORapOU  c]RyæLS¨xjOW¥ IÐ]v 
Ku]RWpOç JRfË]sOU  v]i¾]sOç oy]¤ 
ð]oOSsx¢

ix. S^Ls]pS--V ¨L pLNfpS--V ¨L ARsËæ ]¤ A¾q¾]sOç 
oSãRfË]sOU DSÇw|¾]SjL Bvw|oLp Roc]¨¤ 
y¡Ÿ]l]¨ãOW¥¨OU IW-VyLo]SjxjOW¥¨OU 
Bvw|oLp R\svV

x. RrLSŸxe¤ l}¤cV W~LºU oLYjV ã]WV r]SyLe¢yV 
(B¡IlWV |OIUB¡), IWSV ðe¤ WTº¡ k¥Syx¢ 
(Cy]k]), I¢zL¢ycV V IWSV ðe¤ WTº¡ k¥Syx¢ 
(CCy]k]), RRzÕ¡mLr]WV KLWyV - ]̂ ¢ RfrLÕ], RWa]k] 
Ssy¡ y¡^r]W¥, RRym¡ RRjlV \]W]Ã, RlUSãL 
Ssy¡ y¡^r]W¥, mSpLAmSV yL¡mm]¥ Rð¢rOW¥, 
m S p L A m V S y L ¡ m m ] ¥  v L ¤ v O W ¥ , 
mSpLAmSV yL¡mm]¥ CUkLæ £OW¥ IÐ]vpV̈ Oç 
\]W]Ã.

xi. ASmæxjV ArsæË]¤ oãV  jaka]NWo°¥¨Oç 
Src]SpL Nl}W~¢y] (B¡Il)V  SNkLm]R£ DkSpLYU, 
`°Rt oO¢WPŸ] SqXLoPsU Ar]p]̈ OWpOU `°¥ 
NkSf|WoLp] AUY}Wq]̈ OWpOU R\pfV ]Ÿ]RsËæ ]¤.

xii. RkLfOvLp ft¡\ÿ ARsËæ ]¤ ƒ}eU.

10. RWpæ ]U RNkLŸW¡›
 C¢Skx|£ V  \]W]Ã"  ARs æË]¤  "ScRWp¡ 

jaka]NWo°¥/ \]W]Ã" Wvr]jO W}u]¤ KqO RWpæ ]U 
y~}Wq]\]ÿ ŸORºË]¤, s]ðV I¤--  D¥RÕaO¾]p]ŸOç 
Cj°¥–ARjWyV- ¡ IIR-- £ SkLt]y]p]¤ WvSr V̂ 
sn|osLæ ¾, B NkyfV Of RWpæ ]o]jV SjL¦–Skpm]¥ 
Bpv, Skpm]¥ Bp] oLrOU. 

i. BcV KL¦/KLkxV e¤ Wvr]jO W}u]¤ Skpm]¥ Bp 
kqoLvi] RWpæ ]U SkLt]y]̈ V W}u]sOç vL¡x]W yU 
C¢Sx~c]¤ kq]o]fRÕaO¾]p]q]̈ OÐO.

ii. BcV KL¦/KLkxV e¤ Wvr]jO W}u]sOç RWpæ ]oOW¥ 
CÍ|pORa nTo Af]qOW¥¨Oç]¤ IaO¨OÐ 
\]W]Ãp]¤ kq]o]fRÕaO¾]p]q]̈ OÐO. Af]jL¤, CT 
Wv¡  KLkxV e¤ Wv¡ 9 Sv¥cV RRvcV Wvr]jV 
mLiWos.æ
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v¡xU vL¡x]W
yU C¢Sx~cV 

r]j|Pv¤ WUk|PSŸxj]Rs
#

C¢lVStx¢ RNkLŸW›¡
RoL¾¾]sOç C¢lVStx¢

RNkLŸW›¡

` 10,00,000 ARf mLiWosæ mLiWosæ

mLiWosæ

0

` 10,00,000 Arf 10,00,000x6% = 60,0001 Rs. 60,000

` 15,00,000 Arf2## `60,000 + `60,000 = `1,20,000

` 15,00,000 Arf 15,00,000x6%=90,0003 `1,20,000 + `90,000 = `2,10,000

` 15,00,000 Csæ CT KLkVxe¤ Wv¡
DkSnL©LvV

Ku]vL¨]pf]jL¤ KÐOo]sæ

4

10,00,000x6% = 60,000

#DkSnL©Q v]s yP\]W 6% IÐ kq]Yejp]¤ 
##C¢xO¡ R\pVf v|©] ASÇz¾]R£/AvqORa vL¡x]W yU C¢Sx~cV 10 sƒ¾]¤ j]ÐV 15 sƒoLp] v¡i]Õ]\ÿO.

12. RcLoð]WV Ip¡ BUmOs¢yV Wv¡
 KqO Rz¤¾V RWp¡ ArsæË]¤ Ip¡ BUmOs¢yV 

Syvj hLfLv V  vLY VhLjU  R\áOÐ Ip¡ 
BUmOs¢yV Syvj°t]sPRa SkLt]y] WLsptv]¤ 
C¢xO¡ R\pVf v|©]Rp Aa]pÍ]q kq]\qeU 
j¤WOÐf]jV of]pLp Aa]pÍq yTWq|°¥ 
yz]foOç RfLŸaO¾Oç BwOkNf]p]Ss¨V 
o L ã O Ð f ] j V  D k S p L Y ] \ ÿ  R \ s v O W ¥  C j ] 
krpOÐvpV¨ V  v ]SipoLp]  vL¡x]W yU 
C¢Sx~cV vRq ̀ °¥ Wv¡ R\áOU:  

i. C¢xO¡ R\pfV  v|©]pORa }̂vjO n}xe]pLWOÐ 
BSqLY| SqLYLvòWt]¤ C¢xO¡ R\pfV  v|©]̈ V 
Io¡^¢y] kq]\qeU Bvw|oLp yop¾V C¢xO¡ 
R\pfV  v|©] DºLp]q]¨OÐ òs¾O j]ÐV KqO 
BwOkNf]p]Ss¨V  Aa]pÍqvOU  NhOfvOoLp 
BUmOs¢yV NaL¢ySV kL¡SŸx¢ Bvw|oLWOWpOU 
AfV Roc]¨s] Bvw|oLp \]W]ÃpLReÐV KqO 
Roc]¨¤ NkLW›}xe¡ yLƒ|RÕaO¾OWpOU 
RcLoð]WV SrLc- - V BUmOs¢yV y¡v}yOW¥ j¤WL¢ 
W u ] p L ¾ f O o L p  y Î ¡ n ° t ] s L e V  C f V 
v]j]SpLY]̈ OÐf.V  

ii. A¾qU Syvj°¥ j¤WOÐ Ip¡ BUmOs¢y]j,V  
kq|LkfV oLp KqO y¡¨L¡ ASfLr]ã]pORa RRsy¢yV 
DºLp]q]¨eU.

iii. CT Wv¡ Io¡^¢y] DºLp NkShw¾O j]ÐV 
RfLŸaO¾ BwOkNf]p]Ss¨Oç NaL¢yVSkL¡SŸxjV 
oLNfoLp] kq]o]fRÕaO¾]p]q]¨OÐO; 

iv. `°¥ Cj] krpOÐv Wv¡ R\á]sæ:

 a.  KqO BwOkNf]p]¤ j]ÐV oRãLÐ]Ss¨Oç 
NaL¢yVSkL¡SŸx¢;

 b.  C¢xO¡ R\pVf v|©]Rp BwOkNf]p]¤ j]ÐV 
c]yV\L¡^V R\pVf SwxU BwOkNf]p]¤ j]ÐV 
C¢xO¡ R\pVf v|©]pORa vyf]p]Ss¨Oç 
JfV NaL¢yVSkL¡SŸxjOU

 c.  CÍ|pORa nTo kq]i]¨V kOr¾Oç JfV 
N a L ¢ y V S k L ¡ S Ÿ x j O U  A R s æ Ë ] ¤  I p ¡ 

BUmOs¢yV R\svOWtOU.

v. Ip¡ BUmOs¢yV Syvj°¥ sn|oL ]̈pp ASf 
AkWa¾]j V /AyOX¾]j V  C¢xO¡  R\pVf 
v|©]pOoLp] mÌRÕŸ C¢Skx|£V Na}ãV--Ro£]jV 
W}u]sOç KqO RWpæ ]U ̀ °¥  y~}Wq]̈ OU.   

vi. Aa]pÍq kq]\qeU Bvw|oLp yop¾V C¢xO¡ 
R\pVf v|©] j]s RWLçOÐ BwOkNf]p]¤ 
R o c ] ¨ s ]  B v w | o L p  \ ] W ] Ã  j ¤ W L ¢ 
Wu]pORoË]¤ ̀ °¥ mLi|òqLp]q]¨]sæ.

13. S q L Y L j Í q U  B S q L Y | U  v } R º a O ¨ L j O ç 
BjOWPs|U

 C T  S k L t ] y ]  N k W L q U  y L i O v L p  R W æ p ] U 
AjOvhj}poLp JRfË]sOU AkWaU / SqLYU / 
AyOXU / kq]̈ V IÐ]vpORa \]W]ÃpV̈ Lp] C¢xO¡ 
R\pfV  v|©]Rp fOa¡\pÿ Lp] 10 h]vySoL Af]¤ 
WPaOfSsL BwOkNf]p]¤ NkSvw]Õ]̈ RÕŸ]ŸORºË]¤, 
C¢Sx~c]jV / C¢x~¡ R\pfV  v|©]̈ V 20,000 qPk KqO 
l]WyV- cV Asv¢yV SkpRV o£V Bp] CT BjOWPs|U 
j¤WOU.  CfV KqO SkLt]y] v¡x¾]¤ Kq]̈ ¤ oLNfSo 
j¤WOWpOçP. 

 C¢xO¡ R\pfV  KqO v|©] 1 v¡xR¾ SkLt]y] 
W L s p t v L e V  f ] q R ´ a O ¾ R f Ë ] ¤ , 
ASÇz¾]j/V Av¡ V̈ KqO fve oLNfSo (AfLpfV KqO 
SkLt]y] v¡x¾]¤ KÐ)V  SqLYLjÍqU BSqLY|U 
v}RºaÖ LjOç BjOWPs|¾]jV A¡zf DºLp]q]̈ P, 
IÐL¤ ASÇzU/Av¡ 3 v¡xR¾ SkLt]y] 
WLsptvLeV f]qR´aO¾RfË]¤, ASÇzU/Av¡ 
IsæL  v¡xvOU  Kq]¨¤ CT BjOWPs|¾]jV 
A¡zqLp]q]̈ OU (AfLpfV SkLt]y] v¡x¾]¤ KÐ)V .

14. v}Ÿ]¤ j¤WOÐ juVy]UYV kq]\qeU
 SkLð–--V SzLykV ]ãRRsSyxjV kqoLvi] 10 h]vyU 

vRq j]°tORa v}Ÿ]¤ A¡zqLp KqO juV- -y]R£ 
Roc]̈ ¤ Syvj°¥¨Lp] , j]°¥ V̈ Svº]vÐ 
R\svOW¥ V̈ `°¥ j]°¥ V̈ Nkf]h]jU 2,000 qPk 
vRq j¤WOU, NkyfV Of juy--V V KqO SzLykV ]ãs]¤ S^Ls] 
R \ á O W p O U  A ¾ q U  A ¡ z q L p  j u V - - y ] R j 

\]Nf}WqeU

C¢lVStx¢ RNkLŸW›¡
f]qR´aO¾O
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j]SpLY]¨OÐfV  KqO  Roc]¨¤ NkLW›}xe¡ 
Bvw|oLReÐV yLƒ|RÕaO¾OWpOU SkLt]y]pORa 
W } u ] ¤  v q O Ð  J R f Ë ] s O U  S q L Y v O o L S p L 
kq]¨OWtOoLSpL Sjq]ŸV  mÌRÕŸ]q]¨OWpOU 
R\áOÐf]j V  v]SipoLp] .  CT  KLk V - -xe¤ 
Wvr]j/V BcV KLe]jV W}u]sOç RWpæ ]U, SkLt]y]p]Rs 
""C¢–Skx|£V Na}ãR-- V o£'V ' v]nLY¾]jV W}u]¤ `°tORa 
mLi|f ̀ °¥ AUY}Wq]\]ÿ ŸORºË]¤ oLNfSo j¤WP.

15. WUkLxSeãV yÎ¡wjU
 j]°¥ SzLykV ]ãRRsSyxj]sOU AfV fOa¡\pÿ Lp] 5 

h]vy°¥¨ÕOrU j}ºOj]¤¨OÐfOU BReË]¤, 
j]°Rt \]W]Ã]¨OÐ Roc]¨¤ NkLW›}xerORa 
An]NkLp¾]¤, j]°tORa RfLŸaO¾ WOaOUmLUY¾]jV 
AvqORa y~ÍU òs¾O j]ÐV vqLjOU SkLWLjOU Dç 
C¨SeLo] WLæ yV Ip¡ a]̈ ã]R£/Rrp]¤Sv a]̈ ã]R£ 
j]q V̈ ̀ °¥ j¤WOU.

 IÐ]qOÐLsOU, CT KLkxV e¤ Wvr]jO W}u]sOç 
`°tORa mLi|f, SkLt]y] v¡x¾]¤ JRfË]sOU 
KqO Cv£V ARsËæ ]¤ SzLykV ]ãRRsSyxR£ IsLæ  
yUnv°tOoLp] mÌRÕŸV SkLt]y] WLsptv]Rs 
KLSqL SkLt]y] v¡x¾]jOU  RoL¾U 20,000 qPkp]¤ 
Wv]p]sæ.  CT IWVð¢x¢Rr DSÇw|¾]jLp], 
"RfLŸaO¾ WOaOUmLUYU" IÐ kh¾]R£ A¡ÀU 
C¢xO¡ R\pVfpLtORa ^}v]fkËLt], WOŸ]W¥, 
oLfLk]fL¨¥, kLq¢ryV –V C¢–SsL IÐLe.V

16. Rz¤¾V R\¨V–AÕV (18 vpôOU Af]jO oOWt]sOU 
Dçv¡¨V)

 18 vpôOU Af]jO oOWt]sOU NkLpoOç oOf]¡Ð C¢xO¡ 
R\pfV  v|©]̈ (V W¥ )̈V  fLRuÕrpOÐ j]mÌjW¥ V̈ 
v]SipoLp] SkLt]y] WLsptv]¤ ISÕL¥ SveRoË]sOU 
W|LxV- -RsyV Aa]òLj¾]¤ `°tORa RjãV - -v¡¨V 
hLfL¨t]¤ j]ÐV ARsËæ ]¤ IUkLj¤cV BSqLY| Syvj 
hLfL¨t]¤ j]ÐV BSqLY| kq]SwLij sn|oL¨LU

I. kqoLvi] 5,000 qPkpV̈ V v]SipoLp] vL¡x]W yU 
C¢Sx~c]R£ 0.5% vRqpLeV  CT WvSr .̂V

iI. yU C¢Sx~c]R£ A¡zfp̈V V AjOyQfoLp] oO¢WPŸ] 
qPkW¤kj  R\pVf  BSqLY|  kLpVS¨^OW¥ 
vu]pLp]q]̈ OU So¤kr´ Wv¡ v]j]SpLY]̈ RÕaOÐf.V  
C¢xO¡ R\pfV  v|©]̈ V (W¥ )̈V  oO¢WPŸ] qPkW¤kj 
R\pfV  kLpSV ¨ ÔW¥ SnhYf] R\áL¢ Wu]p]sæ

iiI. SkLt]y] Rxc|Pt]¤ yP\]Õ]\]ÿq]̈ OÐfOSkLRs, C¢xO¡ 
R\pfV  KqO v|©]̈ V KqO oOf]¡Ð v|©] IÐ j]sp]¤ 
v]fqeU R\pfV V Bh| fve KqO SkLt]y] v¡x¾]¤ 
Kq]̈ ¤ oLNfSo Rz¤¾V R\ –̈V AÕV sn|oL̈ L¢ Wu]pP.

Iv. oO¢WP¡ j]ép]\ÿ BSqLY| kq]SwLij kLpSV ¨ ÔW¥ 
oO¢WP¡ Ar]p]ÕV WPaLRf WLsLWLs°t]¤ oLãU 
vqO¾]Sp L̈U, IÐL¤ yU C¢Sx~cV A¡zfp]¤ oLãU 
vqO¾]sæ

v. CT Wv¡ `°tORa RoLRRm¤ Bk]æS̈ x¢ vu]SpL 
Cj] krpOÐ `°tORa SaL¥ Nl} jÒr]¤ v]t]\Oÿ  
RWLSºL sn|oL̈ LU: 1800 2666

vI. CT Wvr]jO W}u]¤ KqO BSqLY| kq]SwLij ja¾LjOç 
C¢xO¡ R\pfV  v|©]pORa An|¡Àj sn]\fÿ ]jV SwxU 
Rjãv- - V ¡ V̈ hLfLv]Rj/BSqLY| Syvj hLfLv]Rj ̀ °¥ 
j]SpLY]̈ OU.

viI. CT BSqLY| kq]SwLij v]j]SpLY]̈ OÐfV vL¡x]W yU 
C¢Sx~c]Rj mLi]̈ ]sæ

viiI. v]j]SpLY]̈ L¾ BSqLY| kq]SwLijL kLpSV ¨ V̂ 
AaO¾ SkLt]y]  v¡xS¾¨V  oLã]  vpV¨L¢ 
Wu]p]sæ,  j]pO©  SkLt]y]  WLsptv]¤  AfV 
DkSpLY]S̈ ºfV C¢xO¡ R\pfV  v|©]pORa Cxv› OU 
D¾qvLh]¾vOoLp]q]̈ OU. Cf]jO Svº] IRÍË]sOU 
KL¡ÚRÕaO¾sOWStL Ar]p]ÕOWStL j¤WL¢ `°¥ 
mLi|òqs.æ

Ix. h}¡ZWLs SkLt]y]W¥ BReË]¤ (2 v¡xU ARsËæ ]¤ 3 
v¡xU), NkLpkP¡¾]pLp C¢xO¡ R\pfV  v|©](W¥) 
SkLt]y] v¡x¾]¤ Kq]̈ ¤ BSqLY| kq]SwLijp̈V V 
A¡zqLp]q]̈ OU.

Cj] krpOÐfLeV Rz¤¾V R\¨–V AÕV kLS¨ ÔWtORa 
kŸ]W: 

AUY°tORa
I¹U Rz¤¾V R\¨V–AÕV kLS¨^OW¥

 5 sƒU y]m]y], CIyBV ¡, I\mVÿ ]I1y], 
m]IyVIlV, s]k]cV RNkLRRl¤, 
s]v¡ lUYx--V ¢ Rað,V  W]cj--V ] lUYx--V ¢ 
Rað,V  Ap¦ ðc}y,V  RRfSrLpcV V 
RNkLRRl¤ SaLŸ¤, v]ã- - V m]12, v]ã- - V c] 
25 RRzSNcLWyV- ]

 7.5 sƒU  y]m]y], CIyVB¡, m]IyVIlV,
  I\ÿVm]I1y], s]k]cV RNkLRRl¤,
   s]v¡ lUYx--V ¢ Rað,V  W]cj--V ] lUYV
  x ¢  R a ð V ,   A p ¦  ð c } y V , 
RRfSrLpcV V RNkLRRl¤ SaLŸ¤, v]ãV 
m] 12, v]ãV c] 25 RRzSNcLWy--V ], CsW--V
SNaLRRsãOW¥, I\IVÿ yy--V ]B¡k],

10 sƒU y]m]y], CIyVB¡, m]IyVIlV, 
I\ÿVm]I1y], s]k]cV RNkLRRl¤, 
s]v¡ lUYx--V ¢ Rað,V  W]cj--V ] lUYx--V ¢ 
Rað,V  , Ap¦ ðc}y,V  RRfSrLpcV V 
RNkLRRl¤ SaLŸ¤, v]ãV m] 12, v]ãV c] 
25 RRzSNcLWy--V ], CsWS-- V NaLRRsãOW¥, 
I\ÿVIyV- -y]B¡k], y] r]pLW›}vV 
SNkLŸ}¢, k]IyVI (kOqOxÓL¡) 
y]I125(yNVf}W¥).

15 sƒU cpmã]yV RNkLRRl¤, C¢lƒ¢ 
yNVW}j]UYV iz}SoLNYLU + CIyBV ¡k, 
Aj}o ]p  R NkLRRl¤  iAp¦ 
RNkLRRl¤k, As¡^] RNkLRRl¤, 
zQhpLSqLY|U is]k]cV RNkLRRl¤k, 
Wq¥ BSqLY|U, W]cVj] BSqLY|U, 
pPr]¢ rOŸ}¢ & RRoSNWLyVSWLÕ], 
SmL¦ Rz¤¾V CsSNW›LRRsãV 
RNkLRRl¤, kL¢NW]pLyV RNkLRRl¤, 
v]ãLo]¢ & r]SsãcV RNkLRRl¤, 
RRfSrLp]cV RNkLRRl¤, WL¢y¡ 
oL¡¨rOW¥, SzL¡SoL¦ RNkLRRl¤, 
oãV ̂ }viLqL RaðOW¥

1

yU
C¢Sx~cV 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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j]SÐL DºLWOÐ jx›U ARsæË]¤ jLwjx›°¥¨V 
`°¥ V̈ KqO D¾qvLh]¾vOU DºLp]q]̈ ]s.æ

h) CT Wvr]jO W}u]sOç Syvj°¥ f]qR´aO¨OÐfV 
DkSnL©Lv]R£ y~ÍU v]Sv\jLi]WLq¾]sOU y~ÍU 
D¾qvLh]¾¾]sOoLe.V

I) C¢xO¡ R\pfV  v|©]pORa v|©]Yf yLz\q|°Rt 
v|LX|Lj]̈ OWpOU NkSpLY¾]¤ vqO¾OWpOU R\áOSÒL¥ 
C¢xO¡  R\pVf  v|©]  KqO  BSqLY|  kq]\qe 
RNkLlxes]¤ j]ÐV yzLpU SfaeU. C¢xO¡ R\pfV  
v|©]¨V y~ÍU BSqLY|R¾¨Or]\ÿ V  IRÍË]sOU 
BwËWtORºË]¤, Av¡¨V AvqORa ^jr¤ NkLWV--
a}xerOoLp] mÌRÕaLvOÐfLe.V  

17. N W ] Ÿ ] ¨ ¤  S q L Y U  ( 1 8 - j O U  5 0 – j O U  C a p ] ¤ 
NkLpoOçv¡¨V)

 SkLt]y] WLsptv]¤, ^}v]f¾]¤ Bh|oLp] KSÐL 
Af]si]WSoL  NW ]Ÿ ]¨¤  SqLY°tL¤ j ]°¥ 
mOÈ]oOŸOÐfLp] j]¡ep]\ÿL¤, `°¥ j]°¥S¨L 
j]°tORa SjLo]j]S¨L / j]pokqoLp AvWLw]S¨L 
kqoLvi] 50 sƒU qPkpV¨V v]SipoLp]  vL¡x]W yU 
C¢Sx~cV j¤WOU.

 IÐ]qOÐLsOU, C¢xOr¢yV BqUn]\ÿ f}pf]pORa 90 
h]vy¾]jOç]¤ j]°¥¨V NW]Ÿ]¨¤ SqLYU RWLºV 
mOÈ]oOŸOWpLReÐV Bh|oLp] j]¡ep]̈ OWpLReË]¤ 
`°¥ keU KÐOU j¤W]s.æ  CT BcV KL¦/ KLkxV e¤ 
Wv¡ j]°tORa }̂v]fWLs¾V Kq]̈ ¤ oLNfSo j]°¥ V̈ 
RWpæ ]U R\áL¢ Wu]pP. JRfË]sOU NW]Ÿ]̈ ¤ AyOX°¥, 
j]sv]sOç JRfË]sOU SqLYLvòpORa(WtORa)/ 
SqLY¾]R£ AjÍqlsoLSpL ARsæË]¤ Af]R£ 
lsoLSpL DºLWOÐfLReË]¤ CT KLkxV e¤ Wvr]jO 
W}u]sOç KqO RWpæ ]oOU y~}WLq|oLp]q]̈ ]s.æ  

 IÐ]qOÐLsOU, KÐ]si]WU NW]Ÿ]¨¤ AyOX°¥ 
j]¡ep]¨OWpLReË]¤, SkLt]y] Rxc|Pt]¤ CT 
BjOWPs|¾]Rjf]qLp]  yP\]Õ]\ ÿ ]q ]¨OÐ yU 
C¢Sx~c]¤ NW]Ÿ]¨¤ SqLY BjOWPs|¾]R£ SkpVRo£V 
kq]o]fRÕaO¾]p]q]¨OÐO.

 SkLt]y] Rxc|Pt]¤ yP\]Õ]\ÿ]q]¨OÐfO SkLRs, Bh| 
fve v]fqeU R\áOSÒL¥ 18 oOf¤ 50 vpôO 
vRqpOç C¢xO¡ R\pVf v|©]W¥¨V oLNfSo CT Wv¡ 
sn|oLWP.

 CT SkLt]y]pOoLp] mÌRÕŸV "NW]Ÿ]¨¤ SqLYU" 
IÐf]¤  Cj]ÕrpOÐvpLeV D¥R¨LçOÐfV:

1. j]é]f f}Nvfp]sOç Wl¢y¡

2. oSpLWL¡c]p¤ C¢NlLƒ¢ (j]é]f f}Nvfp]¤ Dç 
Bh|  zQhpLZLfU)

3. RWLSrLer] B¡Ÿr] c]y}yV

4. KLÕ¦ R\ðV y]I^]m]

5. KLÕ¦ zL¡Ÿ V  r }Sk æy VRo¢r V  ARs æË]¤ zQhp 
vL¤vOWtORa r]Õp¡

6. ASpL¡Ÿ y¡^r]

   cpmã]yV RNkLRRl¤, C¢lƒ¢ 
y V N W } j ] U Y V  i z } S o L N Y L U  + 
CIyBV ¡k, Aj}o]p RNkLRRl¤ 
iAp¦ RNkLRRl¤k, As¡^] 
RNkLRRl¤, zQhpLSqLY|U is]k]cV 
RNkLRRl¤k, Wq¥ BSqLY|U, 
W]cVj] BSqLY|U, pPr]¢ rOŸ}¢ & 
RRoSNWLySV WLÕ], SmL¦ Rz¤¾V 
C s S N W › L R R s ã V  R N k L R R l ¤ , 
kL¢NW]pLyV RNkLRRl¤, v]ãLo]¢ & 
r]SsãcV RNkLRRl¤, RRfSrLp]cV 
RNkLRRl¤, WL¢y¡ oL¡¨rOW¥, 
SzL¡SoL¦ RNkLRRl¤, oãV ̂ }viLqL 
RaðOW¥, As¡ ]̂: lLc]pLSaLÕV

   y]m]y], CIyBV ¡, m]IyIV l,V  
s]k]cV RNkLRRl¤, s]v¡ lUYx--V ¢ 
RaðV,  W]cV - -j]  lUYV - -x¢ RaðV, 
RRfSrLpcV V RNkLRRl¤ SaLŸ¤, v]ãV 
c] 25 RRzSNcLWy--V ], pPr]¢ rOŸ}¢

  y]m]y],  CIyVB¡,  m]IyVIlV, 
I\mVÿ ]I1y], s]k]cV RNkLRRl¤, s]v¡ 
lUYx--V ¢ Rað,V  W]cj-- V ] lUYx--V ¢ Rað,V  
Ap¦ ðc}y,V  RRfSrLpcV V RNkLRRl¤ 
SaLŸ¤, v]ãV m] 12, v]ãV c] 25 RRzSNcLW- - V
y], CsSNWL› RRsãyV ,V  I\IVÿ yV y]B¡k], y] 
r]pLW}›vV SNkLŸ}¢, k] IyV I (kOqOxÓL¡), 
y]I 125 (yNVf}W¥).

  y]m]y], CIyBV ¡, I\mVÿ ]I1y],  
m]IyVIlV, s]k]cV RNkLRRl¤, 
s]v¡ lUYx--V ¢ Rað,V  W]cj--V ] lUYx--V ¢ 
Rað,V  Ap¦ ðc}y,V  RRfSrLpcV V 
RNkLRRl¤ SaLŸ¤, v]ãV m] 12, v]ãV 
c]     25     RRzSNcLWV - -y], 
CsSNWL› RRsãyV ,V  I\IVÿ yV y]B¡k]

  y]m]y], CIyBV ¡, m]IyIV l,V  
I\mVÿ ]I1y], s]k]cV RNkLRRl¤, 
s]v¡ lUYx--V ¢ Rað,V  W]cj--V ] lUYx--V ¢ 
Rað,V  Ap¦ ðc}y,V  RRfSrLpcV V 
RNkLRRl¤ SaLŸ¤, v]ãV m] 12, 
v ] ã V  c ]  2 5  R R z S N c L W V - - y ] , 
CsSNWL› RRsãyV ,V  I\IVÿ yV y]B¡k], 
y] r]pLW}›vV SNkLŸ}¢, k] IyV I 
(kOqOxÓL¡), y]I 125 (yNVf}W¥).

  y]m]y], CIyBV ¡, m]IyIV l,V  
I\mVÿ ]I1y], s]k]cV RNkLRRl¤, 
s]v¡ lUYx--V ¢ Rað,V  W]cj--V ] lUYx--V ¢ 
Rað,V  Ap¦ ðc}y,V  RRfSrLpcV V 
RNkLRRl¤ SaLŸ¤, v]ãV m] 12, v]ãV 
c]    25       RRzSNcLWy--V ], 
CsSNWL› RRsãyV ,V  I\IVÿ yV y]B¡k], 
y] r]pLW}›vV SNkLŸ}¢, k] IyV I 
(kOqOxÓL¡), y]I 125 (yNVf}W¥).

2

hpvLp] NwÈ]¨OW:

g) Roc]̈ ¤ NkLW}›xe¡ / Rz¤¾V RWp¡ RNkLlxe¤ 
j¤W]p JRfË]sOU An]NkLpU, DkShwU, Nk]yNVW]kxV ¢, 
pgL¡À ARsæË]¤ BSqLk]¨RÕŸ k]wWOW¥, 
Ku]vL¨sOW¥, NkLf]j]i|U IÐ]v RWLSºL Af]¤ 

AUY°tORa
I¹U Rz¤¾V R\¨V–AÕV kLS¨^OW¥

yU
C¢Sx~cV 

5
sƒU

15
sƒU

10
sƒU

20
sƒvOU
Af]jO

oOWt]sOU

20
sƒvOU
Af]jO

oOWt]sOU

7.5
sƒU

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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7. ò]qoLp sƒe°¥¨V vu]RpLqO¨]p kƒLZLfU

8. ò]q cpLs]y]yV Bvw|oLp vQ¨ kqL^pU

9. AkæLð]WV Aj}o]p

10. AÍ]o ZŸ w~LySWLw SqLYU

11. AÍ]o ZŸ Wq¥ kqL^pU

12. j]é]f f}Nvfp]¤ Dç SWLo

13. oPÐLU c]NY] RkLç¤

14. yONkiLj Avpv / o² oLã]vpV¨¤

15. ò]qoLp sƒe°tOç o¥Ÿ]Õ]¥ yVWæ]SrLy]yV

16. lO¥o]j£V RzÕRRãã]yV

17. ò]qoLp sƒe°tOç SoLSŸL¡ j|PSrL¦ SqLYU

18. RRNkor] k¥oer] RRzÕ¡Ra¢x¢

19. Ra¡o]j¤ C¤jyVa

20. mLW›}q]p Roj]RRµã]yV

1. j]¡Ç]x› f}Nvfp]¤ Dç WL¢y¡

 oLqWoLp SWLw°tORa Aj]pNÍ]foLp vt¡\ÿpOU 
v|LkjvOU SjL¡o¤ WsWtORa BNWoevOU jLwvOU 
yUnv]¨OÐ KqO oLqWoLp KqO a|Po¡. CT SqLYj]¡epU 
oLqWfpORa z]SðLt^]¨¤ Rft]vOW¥ RWLºV 
k]ÍOepV¨eU. WL¢y¡ IÐ kh¾]¤ sO¨}o]p, 
s]USlLo, yL¡S¨Lo IÐ]v D¥RÕaOÐO.

 Cj]ÕrpOÐv Ku]vL¨]p]q]¨OÐO–

I. z]SðLt ]̂̈ sLp] v]vq]\]ÿq]̈ OÐ WL¡y]SjLo C¢ y]ãO, 
Rmj]¢, Nk}–oLs]YjV £,V  SmL¡c¡RRs¢ oLs]YjV ¢r,V  SsL 
oLs]YVj¢rV RkLŸ¢x|¤, A³Lf m]Szv]p¡ Dç 
j]SpLkæLyU ARsæË]¤ SjL¦–C¢Svy}vV IÐ]v 
Aa¨oOçvpLReË]sOU Avp]¤ kq]o]fRÕaL¾ IsLæ  
a|PorOWtOU:  yVfj°t]Rs WL¡y]SjLo C¢ y]ãO, 
Ry¡v]¨¤ c]ykV Læ y]p y]RII¢–- 1, y]RII¢–2, 
y]RII¢–3.

ii. JRfË]sOU SjL¦–RosSjLo y-VW]¢ WL¡y]SjLo, s]UlV 
S j L c O W t ] S s S ¨ L  A f ] j O U  A Õ O r S o L  D ç 
RoãLSðyOWtORa Rft]vOW¥ CsæL¾ kƒU;

iii. I Õ ] R c ¡ o ] y ] j V  A Õ O r o O ç  C ¢ S v x j V 
WLqeoLp]Ÿ]sæL¾ oLs]YVj¢rV RosSjLo;

iv. Yæ}y¦ yV--SWL¡ 6–¤ WPaOfsOç ARsæË]¤ WOr´fV 
Wæ]j]¨¤ a]I¢IU WæLy]l]S¨x¢ a]2I¢0IU0 
IÐ q}f]p]Ss¨V kOSqLYo]\ÿ SNkLSðã]R£ IsæL 
a|PorOWtOU

v. z]SðLt^]¨¤ Bp] a ]1I¢0IU0 (a ]I¢IU 
W æLy]l]S¨x¢) ARs æË]¤ Af]¤ fLRupLp] 
fqUf]q]\ÿ IsæL RRfSrLpVcV WL¢yrOWtOU;

vi. B ¡ I R I  Z Ÿ U  3 – ¤  f L R u p O ç  S N W L e ] W V 
s]USlLRRyã]WV sPS¨o]p

vii. mæLcr]Rs SjL¦–C¢Svy]vV kLÕ]sær] W|L¢y¡, 

z]SðLt^]¨¤ Bp] a]II¢0IU0 ARsæË]¤ Af]¤ 
fLRu IÐV v]vq]\ÿ]q]¨OÐfV,

viii. IsæL YLyVSNaL–C£yVRRãj¤ yVSNaLo¤ a|PorOWtOU 
z ] S ð L t ^ ] ¨ s L p ]  a ] 1 I ¢ 0 I U 0  ( a ] I ¢ I U 
WæLy]l]S¨x¢) ARsæË]¤ fLRupOçfOU 5/50 
I\ÿVk]Il]¤ WOrSvL fOs|SoL Bp RRoSãLŸ]WV WTºV 
Bp] fqUf]q]\ÿvpOU;

2. oSpLWL¡c]p¤ C¢NlLƒ¢ (j]é]f f}Nvfp]¤ Dç 
Bh| zQhpLZLfU)

I. Bh|oLp]  yUnv]¨OÐ  zQhpLZLfU  ARsæË]¤ 
o S p L W L ¡ c ] p ¤   C ¢ N l L ƒ ¢ ,   A f ] j ¡ À U 
zQhpSkw]Wt]Rs KqO nLYS¾¨Oç  q©U v]fqeU 
Akq|LkVfoLpf]jL¤ oQfLvòp]¤ BWOU IÐLeV. 
o S p L W L ¡ c ] p ¤  C ¢ N l L ƒ R £  S q L Y j ] ¡ e p U 
C j ] Õ r p O Ð  I s æ L  o L j h ¼ ° ¥  R W L º O U 
Rft]p]¨RÕaeU:

 I.  AW|PŸ V    oSpLWL¡c]p¤   C¢NlLƒ¢ 
SqLYj]¡epvOoLp]     RkLq O¾RÕaOÐ 
yv]SwxoLp Wæ]j]¨¤ sƒe°tORa \q]NfU 
(DhL. yv]SwxoLp RjµOSvhj)

 ii.  CsSNW›LWL¡c]SpLNYLo]Rs kOf]p yv]SwxoLp  
oLãU

 iii. C ¢ N l L ƒ ¢    j ] é ] f    I ¢ R R y o O W ¥ , 
S N a L S k L e ] j O W ¥  A R s æ Ë ] ¤  o ã V  j ] é ] f 
mSpLRWo]¨¤ oL¡¨rOW¥ IÐ]v Dpq¤.

II.    Cj]ÕrpOÐv Ku]vL¨]p]q]¨OÐO

 I.  oãV AW|PŸV RWLSrLer] y]¢SNcLoOW¥

 ii.  JfV fq¾]sOoOç B¢^}j RkWVSãLr]yV

 iii.  ykV xo› Lp CyRV Wo]WV zQSNhLY¾]R£ AnLv¾]¤ 
ARs æË]¤  C¢NaL  B¡Ÿ}q ]p¤  WL¡c]pLW V 
jaka] NWoR¾¾Oa¡ÐV  WL¡c]pLWV  mSpL 
oL¡¨rOW¥ ARsËæ ]¤ SNaLSkLe]¢ a] ARsËæ ]¤ RI 
IÐ]vp]Rs Dp¡\.ÿ

3. RWLSrLer] B¡Ÿr] SqLYU
 JRfË]sOU fq¾]sOç RWLSrLer] B¡Ÿr] y¡^r] 

ja¾]p]ŸOSºL CsæSpL IÐfV kq]Ye]¨LRf, 
RWLSrLer] B¡Ÿr]SpLNYl]p]¤ WOr´fV KqO 
RWLSrLer] B¡Ÿr]pORa s|PRo¢ \OqO°]pfV 75% oãV 
q R º ¹ U  \ O q O ° ] p f V  6 0 %  C a O ° ] p f V  I Ð V 
Rft]p]¨RÕŸfV. Cv]Ra RWLSrLer] B¡Ÿr]W¥ IÐfV 
CafV Rop]¢ RðU, CafV B¢r}q]p¡ c]Ry¢c]UYV 
y ¡ W U l V R s W - V y V ,  v s f V  R W L S r L e r ]  B ¡ Ÿ r ] 
IÐ]vRppLeV yP\]Õ]¨OÐfV.

4. KLÕ¦ R\ðV  y]Im]^] (RWLSrLer] B¡Ÿr] 
RRm–kLyV NYLlVãV) wyVNfNW]p

I. Rð¡SjLSŸLo]p]sPRapOç (RNmðV SmL¦ oOr]\Oÿ  RWLº)V  
RWLSrLer] B¡Ÿr] RRmkLyV NYLlãV ]UY]sPRa ARsËæ ]¤ 
o]j]os] C¢Svy}vV RWLSrLer] B¡Ÿr] RRmkLyV 
jaka]NWo°t]sPRa  KSÐL Af]si]WSoL RWLSrLer] 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025
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ioj]pORa(WtORa) faôSoL ySËL\SoL WQf|oL¨L¢ 
z Q h p  w y V N f N W ] p p V ¨ V  v ] S i p o L ¨ O U .  C T 
SqLYj]¡ep¾]jV KqO RWLSrLer] B¢ ]̂SpLNYLl]pORa 
k]ÍOepOU, wyNVfNW]ppORa Bvw|U KqO WL¡c]SpLt ]̂ðV 
ò]q}Wq]S¨ºfOoOº.V

II. Cj]ÕrpOÐv Ku]vL¨]p]q]¨OÐO:

 I.  B¢^]SpLkæLð] WPaLRf / ARsæË]¤ oSãRfË]sOU 
C¢NaL B¡Ÿ}q]p¤ jaka]NWo°¥

5. KLÕ¦ zL¡ŸV r}SkæyVRo¢rV ARsæË]¤ zQhp vL¤vV 
r]Õp¡

 KLÕ¦–zL¡ŸV vL¤vV wyVNfNW]p¨V v]SipoLW¤ 
IÐf]j¡ÀU KSÐL Af]si]WSoL zQhp vL¤vOW¥ 
WL¡c]pLW V  vL¤v]¢Rr  (WtORa)  j| PjfW¥, 
AyLiLqef~°¥,  SqLYmLiW¥ IÐ]vpORa 
AjÍqlsoLp] oLã]vpV̈ OWSpL r]Õp¡ R\áOWSpL 
I Ð L e V .  v L ¤ v ] ¢ R r  A y L i L q e f ~ U  K q O 
IS¨LWL¡c]SpLNYLl] RWLºV j]¡ep]\]ÿ q]¨OWpOU, 
WPaLRf wyNV fNW]ppORa Bvw|Wf KqO yRV kx|s]ðV 
Roc]¨¤ NkLW}› xe¡ ò]q}Wq]S¨ºfOoOº.V  msP¦ 
vL¤SvLSŸLo]/ vL¤vOSsLkæLð] Aa¨oOç W¾}ã¡ 
Ai]xbV ]f RaWjV ]̈ OW¥ Ku]vL¨RÕŸ]q]̈ OÐO.

6. ASpL¡Ÿ wyVNfNW]p

 RjµV ArsæË]¤ DhqU y¡^]¨¤ Bp] fOrÐO RWLºV 
ASpL¡ŸpORa AjPr]yU, ySËL\U, faôU ARsæË]¤ 
c]Ryƒ¢ IÐ]v r]Õp¡ R\áLSjL wq]pL¨LSjL 
D ç  S o ^ ¡  w y V N f N W ] p ¨ V  v ] S i p o L W ¤ .  C T 
j ] ¡ v \ j ¾ ] R £  D S Ç w | ¾ ] j L p ] ,  A S p L ¡ Ÿ 
IÐf]j¡ÀU RfLrLy]WV, Dhq ASpL¡Ÿ IÐLeV, 
kSƒ Af]R£ wLXWtsæ. 

 o]j]os] C¢Svy}vV ARsæË]¤ C¢NaL B¡Ÿ}q]p¤ 
RaWjV ]¨OW¥ oLNfU DkSpLY]\Vÿ ja¾OÐ wyNV fNW]p 
Ku]vL¨RÕŸ]q]̈ OÐO. B¢ ]̂SpLkLæ ð]pOU oãV IsLæ  C¢NaL 
B¡Ÿ}q]p¤, W¾}ã¡ Ai]xbV ]f RaWjV ]̈ OWtOU "W}SzL¥" 
ARsËæ ]¤ Ssy¡ jaka]NWo°tOU Ku]vL¨RÕŸ]q]̈ OÐO.

7. ò]q sƒe°¥¨V WLqeoLp yVSNaL¨V

I. ò]qoLp j|PSrLt^]¨¤ AjÍqls°¥ DºL¨OÐ 
JRfË]sOU Ryr]SNmLvLy-VWOs¡ yUnvU. oyVf]xVW 
SWLw°tORa C¢NlLƒ¢, KqO C¢NaLNW}j]p¤ 
R v y s ] R s  S N f L U S m L y ] y V ,  R z o S r ^ V ,  I W -
VyVNaLNW}j]p¤ Drv]a¾]¤ j]ÐOç IUSmLRRtSyx¢ 
IÐ]v Cf]¤ D¥RÕaOÐO.  SqLYj]¡epU KqO 
yVRkx|s]ðV Roc]¨¤ NkLW›}xe¡ ò]q}Wq]¨OWpOU 
yv]Swx Wæ]j]¨¤ sƒe°tOU oyVf]xVW¾]R£ y]a] 
y-VWL¢ ARsæË]¤ IUB¡RIp]Rs yv]SwxoLp 
WRº¾sOWtOU RWLºV Rft]p]¨OWpOU SveU. 
WOr´fV 3 oLyRoË]sOU RRh¡Z|oOç ò]qoLp 
j | P S r L t ^ ] ¨ ¤  R R v W s | ¾ ] R £  R f t ] v V 
zL^qLS¨ºfOºV.

II. Cj]ÕrpOÐv Ku]vL¨]p]q]¨OÐO:

 I.  NaL¢y]p¢rV CyRV Wo]WV AãL¨OW¥ (a]RII)

 ii.  oyVf]xVW¾]R£ SNaLoLã]WV kq]¨V

 iii. W¹]Rj ARsæË]¤ KkVã]WV jLc]Rp ARsæË]¤ 
Rvð]mOsL¡ Nkv¡¾j°Rt oLNfU mLi]¨OÐ 
vLyVWOs¡ SqLYU

8. kf]vLp] cpLs]y]yV Bvw|oLp vQ¨ kqL^pU
 vQ¨yUmÌoLp SqLY¾]R£ AÍ]o ZŸU, qºV 

vQ¨WtORapOU Nkv¡¾j¾]Rs v]ŸOoLrL¾fOU 
kP¡vò]f]p]¤ B¨L¢ Wu]pL¾fOoLp kqL^pU, 
Af]R£ lsoLp] KÐOW]¤ kf]vLp] cpLs]y]y]jV 
(z}SoLcpLs]y]y V  ARs æË]¤  Rkq]SãLe]p¤ 
c p L s ] y ] y V )     v ] S i p o L W O W S p L    v Q ¨ 
oLã]vpV̈ ¤ j]¡vz]̈ OWSpL R\pfV v. SqLYj]¡epU 
K q O  y V R k x | s ] ð V    R o c ] ¨ ¤  N k L W › } x e ¡ 
ò]q}Wq]S¨ºfOº.V

9. AkæLð]WV Aj}o]p

 Cj] krpOÐvp]¤ KRÐË]sOU yz]foOç Aj}o]p, 
j|PSNaLk}j]p, SNfLUSmLRRySãLk}j]p IÐ]vpV¨V 
WLqeoLWOÐ \]W]Ã Bvw|oLp \]qòLp]pLp 
SNWLe]WV Aò]o² kqL^pU:

I. mæcV SNkLcWVãV NaL¢yVl|Px¢;

II. oLSqL ð]oOSsã]UYV J^£OW¥;

III. Co|PSeLyNky}vV J^£OW¥; ARsæË]¤

IV. o² oLã]vpV¨¤
SqLYj]¡epU KqO RzoSãLt^]ðV ò]q}Wq]\ÿ]q]¨eU.

10. AÍ]o ZŸ w~LySWLw kqL^pU

I. AÍ]o ZŸ  w~LySWLw   SqLYU,   v]ŸOoLrL¾ 
R r y V k ] S q ã r ]  k q L ^ p ¾ ] j V  W L q e o L W O Ð O , 
Cj]ÕrpOÐvRpsæLU  RWLºV  ò]q}Wq]¨OWpOU 
Rft]p]¨OWpOU SveU:

 I.  ò]qoLp] 1 s]ãr]¤ fLRupLp IlVCv]1 RaðV 
ls°¥ 3 oLy°¥ Cav]ŸV 3 fve At¨OÐfV; 
KÕU

 ii.  RRzSÕLW- Vy}o]p¨V  fOa¡\ÿpLp ò]qoLp 
ykæ]Ro£r] KLW-Vy]^¢ RfrLÕ] Bvw|oLWOÐfV; 
KÕU 

 iii. 55IUIUI\V̂ÿ ] ARsËæ ]¤ Af]¤ fLRupLp nLY]W 
KLWVy]^¢ o¡ÇU Dç B¡Ÿ}q]p¤ mæcV Y|LyV 

AjLs]y]yV (k]IO2 <55 IUIUI\V̂ÿ ] ); KÕU

 iv. v]Nwo]¨OSÒL¥ w~LyfaôU.

11. AÍ]oZŸ Wq¥ kqL^pU

I. Cj ]  k r p O Ð  o PÐ ] j O U  v u ] Rp L q O ¨ O Ð  W q ¥ 
N k v ¡ ¾ j ¾ ] R £  w L w ~ f v O U  k P ¡ v ò ] f ] p ] ¤ 
B¨LjLWL¾fOoLp kqL^pU:

 I.   ò]qoLp o´Õ]¾U; KÕU

 ii.  ARRyã}yV; KÕU

 iii.  RzÕLã]WV I¢RylSsLÕf]
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 iv. op¨OoqOÐ V  Ars æË]¤ oh|U  h Oq OkSpLYU 
R \ p V f f ] R £  l s o L p O ç  W q ¥  k q L ^ p U 
Ku]vL¨]p]q]¨OÐO.

12. j]¡Ç]x› f}Nvfp]sOç SWLo

I. mLz| DS¾^W°StL BÍq]W Bvw|°StLSaL 
N k f ] N k v ¡ ¾ j S o L  N k f ] W q e S o L  C s æ L ¾ 
ASmLiLvò. CT SqLYj]¡epU Cj]ÕrpOÐ IsæL 
Rft]vOW¥ RWLºOU k]ÍOepV¨eU:

 i.  WOr´fV 96 oe]¨PRrË]sOU fOa¡\ÿpLp] mLz| 
DS¾^W°StLaV Nkf]Wqeo]sæ;

 ii.  ^}v¢ j]sj]¡¾L¢ RRslV ySÕL¡ŸV jaka]W¥ 
Bvw|oLeV; KÕU

 iii. ò ] q o L p  j | P S r L t ^ ] ¨ ¤  R R v W s | U ,  C f V 
S W L o p ] s L p  S w x U  3 0  h ] v y R o Ë ] s O U 
v]sp]qO¾eU.

CT AvòKqO yVRkx|s]ðV Roc]¨¤ NkLW› }xe¡  
ò]q}Wq]S¨ºfOºV .  oh|U  ARs æË]¤ op¨OoqOÐV 
h O q O k S p L Y U  R W L º V  S j q ] Ÿ V  D º L W O Ð  S W L o 
Ku]vL¨RÕŸ]q]¨OÐO.

13. oPÐLU c]NY] RkLçsOW¥

I.   wq}q¾]R£ Dkq]fs v]yVf}¡e¾]R£ 20% IË]sOU 
v|Lk]\ÿ oPÐLU c]NY] RkLçsOW¥ Jã]q]¨eU. 
wq}q¾]R£ Dkq]fs v]yfV }¡e¾]R£ 20% v|Lk]\fÿ V 
ðL¢Sc¡cV, Wæ]j]¨s] AUY}Wq]\ÿ, wq}q Dkq]fs 
v]yfV }¡e \L¡ŸOW¥ DkSpLY]\V ÿ ò]q}Wq]̈ eU.

14. yONkiLj AvpvU / Aò]o² oLã]vpV¨¤

I. Cj] krpOÐ KqO NaL¢yVkæL¢r]jV v]SipoLpfV:

 I.  Cj]ÕrpOÐ ojOx|Lvpv°t]¤ KÐV: zQhpU, 
w~LySWLwU, Wq¥, vQ¨, kL¢NW]pLy,V  mÌRÕŸ 
Avpv¾]R£ kP¡vò]f]p]sL¨L¢ Wu]pL¾ 
AÍ]o ZŸ kqL^p¾]R£ lsoLp] DºLpfV, 
ARsËæ ]¤

 ii.  RzoSãLSkLp]ã]WV RðU RysOæ W¥ DkSpLY]\Oÿ ç 
ojOx| Aò]o². NaL¢ykV Læ ¢rV j]¡vz]S¨ºfV KqO 
y V R k x | s ] ð V  R o c ] ¨ ¤  N k L W › } x e ¡ 
ò]q}Wq]S¨ºfOº.V

II. Cj]ÕrpOÐv Ku]vL¨]p]q]¨OÐO:

 I.  oãV RðU Ry¤ NaL¢yVkæL¢rOW¥

 ii.  s L U Y ¡ z L j O W t O R a  R I R s ã O W ¥  o L N f U 
NaL¢yVkæL¢rV R\pVffV

15. ò]qoLp sƒe°tOç o¥Ÿ]Õ]¥ yVWæ]SrLy]yV

I. j]é]foLp o¥Ÿ]Õ]¥ yVWæ]SrLy]y]R£ v|©oLp 
S q L Y j ] ¡ e p U  C j ] Õ r p O Ð v R p s æ L U  R W L º V 
ò]q}Wq]¨OWpOU Rft]p]¨OWpOU SveU:

 I.  o¥Ÿ]Õ]¥ yWV ]æ SrLy]yV BReÐV yUwpqz]foLp] 
ò]q}Wq]̈ OÐ yv]Swx IUB¡RI WRº¾sOW¥ 
Aa¨oOç C¢Rvð]SYxjOW¥

 ii.  SoLSŸL¡ ArsæË]¤ Ry¢yr] Nkv¡¾j¾]¤ 
j]sv]¤ Wæ]j]¨¤ RRvWs|U DºLp]q]¨eU, AfV 
W O r ´ f V  6  o L y R o Ë ] s O U  f O a ¡ \ ÿ p L p ] 
j]sj]Ð]q]¨eU.

 iii.  IyIV ¤C SkLsOç j|PSrLt^]¨¤ ƒf¾]R£ oãV 
WLqe°¥ Ku]vL¨RÕŸ]q]¨OÐO.

16. lO¥o]j£V RzÕRRãã]yV

 RzÕRRãã]yV  RRvryV  oPsoOºLWOÐ  Wqt]R£ 
ym–V oLy}vV oOf¤ oLy}vV vRqpOç RjSNWLy]y,V  AfV 
vtRq RkRŸÐV Wq¥ kqL^p¾]Ss V̈ jp]̈ OU.

 CT SqLYj]¡epU Cj]ÕrpOÐvRpsæLU RWLºV 
k]ÍOepV¨eU:

 I.  Af]SvYU Wqt]R£ vs]ÕU WOrpOÐO;

 II.  oOuOv¢ SsLm|PtOWtOU D¥RÕaOÐ RjSNWLy]yV, 
RWLtLkyV cV V Rrã]W|OsL¡ \Ÿ P̈aV oLNfU Swx]̈ OÐO;

 III.  Wq¥ Nkv¡¾j kq]SwLijWt]¤ NhOfYf]p]sOç 
Ak\pU;

 IV. f}NvoLp o´Õ]¾U; KÕU

 V. RzÕLã]WV I¢RylSsLÕf].

17. ò]qoLp sƒe°¥ yz]foOç SoLSŸL¡ j|PSrL¦ 
SqLYU

I. yR--V Rkj¤ oyWV- Os¡ ASNaLl], SNkLNYy}vV m¥m¡ kL¥y], 
Ao]SpLSNaLl]WV sLãr¤ yWV ]æ SrLy]yV ARsËæ ]¤ RRNkor] 
sLãr¤ yVWæ]SrLy]yV IÐ]°Rj KqO yVRkx|s]ðV 
Roc]̈ ¤ NkLW}›xe¡ j]¡ep]\ÿ SoLSŸL¡ j|PSrL¦ SqLYU. 
SWL¡Ÿ]SWLyRV Rkj¤ aLWãV OWtORapOU B¢r}q]p¡ SzL¦ 
SWLw°tORapOU  ARs æË]¤  m¥m¡  IRlr£V 
j| PSrLeOWtORapOU  kOSqLYo]¨OÐ  Ak\pU 
DºLp]q]¨eU. WOr´fV 3 oLyRoË]sOU fOa¡\pÿ Lp] 
j]sj]¤ ÖÐ SoLSŸL¡ Akq|LkfV fpORa vyfV Oj]xbV oLp 
Rft]vOW¥ yz]fU j]sv]sOçfOU j]¡eLpWvOU 
ò]qvOoLp lUYVxe¤ j|PSrLt^]¨¤ RRvWs|U 
DºLp]q]̈ eU.

19. RRNkor] k¥RoLer] RRzÕ¡Ra¢x¢

I. vsfV Rv¢Na]¨Os¡ vsOfLWOÐf]R£pOU WL¡c]pLWV 
W|PŸRRrSyxj]¤ w~LySWLw ioj]pORa o¡ÇU 30 
o]s}æ o}ãr]jV oOWt]sOçf]R£pOU Rft]vOW¥ yz]fU KqO 
WL¡c]SpLt^]SðL ARsæË]¤ RryVk]Srãr] Roc]y]¢ 
yVRkx|s]SðL RRNkor] (Cc]RpLkf]WV) k¥RoLer] 
RRzÕ¡Ra¢x¢ yUwpqz]foLp] SqLYj]¡epU 
ja¾eU.  j| PSpL¡¨V  zL¡Ÿ V  ASyLy]Spx¢ 
WæLy]l]S¨x¢ KLlV WL¡c]pLWV CUkSp¡Ro£]R£ 
WOr´fV WæLyV Wd c]NY] vRqpOç ò]qoLpfOU 
kP¡vò]f]p]¤ B¨L¢ Wu]pL¾fOoLp wLq}q]W 
RRvWs|U DºLp]q]̈ eU.

II. Cj] krpOU v]ioLeV WL¡c]pLWV CUkSp¡Ro£]R£ 
I¢RRvI\IVÿ  WLæ y]l]S¨x¢:

 i.  W æ L y V  W W W :  w L q } q ] W  N k v ¡ ¾ j ° t O R a 
SqXRÕaO¾]p kq]o]f]. v]NwoSvtp]¤ WUl¡ŸV 
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BReË]sOU yLiLqep]¤ WOr´ Nkv¡¾j°t]¤ 
sƒe°¥ V̈ WLqeoLWOÐO.

 ii.  WæLyV Wd: Ay~òfp]sæLRf pLRfLqO wLq}q]W 
N k v ¡ ¾ j ° t ] s O U  J ¡ R Õ a L ¢  W u ] p ] s æ . 
v]NwoLvòp]sOU SqLYsƒe°¥ DºLWLU.

III. w~LySWLw SqLY°¥, SNWLe]WV RRzSÕLRv¢r]Ssx¢, 
k¥RoLer] SNfLUSmLIUSmLt]WV SqLYU, NcYyV OU SaLW-
Vy]jOWtOU,  zQhp¾]R£  CafOvw¾V  SqLY°¥ 
IÐ]vpOoLp] mÌRÕŸ k¥RoLer] RRzÕ¡Ra¢x¢ 
JRfË]sOU  h~]f}poLp  WLqe°¥  NkSf|WoLp] 
Ku]vL ]̈RÕŸ]q]̈ OÐO.

19. Ra¡o]j¤ SqLYU
 12 oLy¾]jOç]¤ C¢xO¡ R\pVf v|©]pORa 

oqe¾]jV  WLqeoLWORoÐV Nkf}ƒ]¨OÐ KqO 
SqLY¾]R£ f}¡\ÿRÕaO¾]p SqLYj]¡epU. CT 
SqLYj]¡epU KqO yVRkx|s]ðV k]ÍOepV¨OWpOU 
WÒj]pORa j]pO© ScLW›¡ ò]q}Wq]¨OWpOU SveU. 

20. mLW›}q]p¤ Roj]RRµã]yV

 oyVf]xVW¾]R£SpL yOxOo VjL jLc]pORaSpL 
yVfq°t]¤ f}NvoLp C¢lVsSoxjV vu]RpLqO¨OÐ 
m L W › } q ] p ¤  A e O m L i p O R a  l s o L p ] 
j ] ¡ e L p W o L p f O U  k P ¡ v ò ] f ] p ] ¤  B ¨ L ¢ 
Wu]pL¾fOU ò]qvOoLp j|PSrLt^]¨¤ RRvWs|U.  
C T  j | P S r L t ^ ] ¨ ¤  R R v W s | U  W O r ´ f V  6 
BuV\RpË]sOU j]sj]¤¨eU. Cj] krpOÐv RWLºV 
CT SqLYj]¡epU ò]q}Wq]¨eU:

I. sUmL¡ kµr]sPRa Ryr]SNmLyVRRkj¤ NhLvW¾]¤ 
mLW›}q]p AeOmLipORa yLÐ]i|U; KÕU

II. KqO W¦y¥Ÿ£V j|PSrLt^]ðV.

18. SkuVye¤ BW-Vy]c¢rV: 

 j]°¥¨V ARsæË]¤ j]°tORa SjLo]j]¨V/j]pokqoLp 
AvWLw]¨V, JfLSeL D\]foLpfV AfV NkWLqU, 
C¢xO¡ R\pVf JRfË]sOU Cv£V yUnv]¨OWpOU 
Af]sPRa j]°¥¨V KqO kq]¨V DºLWOWpOU R\pV--fL¤, 
NkSf|WoLp] Cv]Ra v]vq]\ÿ]q]¨OÐfO SkLRs, 
SkLt]y] v¡x¾]¤ vL¡x]W yU C¢Sx~c]R£ 
kqoLvi] 50 sƒU qPkpV¨V v]SipoLp] `°¥ 
j]°¥¨V j¤WOU. Bh| fve v]fqeU R\áOÐ 
WLsptv]¤ kqoLvi] 65 vpôV vRq NkLpoOç 
oOf]¡Ð AUY°¥¨V oLNfSo CT Wv¡ sn|oLWP.

a. AkWa oqeU

 KqO AkWaU / kq]¨V oPsU C¢Sx~c]jV / C¢xO¡ R\pVf 
v|©]¨V oqeU yUnv]¨OWpOU A¾qU AkWaU / 
kq]¨V yUnv]\ÿfV SkLt]y] WLsptv]¤ ARsæË]¤ 
A¾qU AkWaU / kq]¨V yUnv]\ÿ f}pf]p]¤ j]ÐV 
kNÍºV oLy¾]jOç]sLeV oqeU yUnv]\ÿfORoË]¤, 
C¢Sx~c]jV / C¢xO¡ R\pVf v|©]¨V 100% WvSr^V 
fOW ̀ °¥ j¤WOU. 

b. ò]qoLp y-ÒP¡e RRvWs|U
 KqO AkWaU/kq] V̈ oPsU C¢Sx~c]jV / C¢xO¡ R\pfV  

v|©] V̈ ò]qoLp yÒ- P¡e RRvWs|U yUnv]¨OWpOU 

A¾qU AkWaU/kq] V̈ yUnv]\fÿ V SkLt]y] WLsptv]¤ 
ARsËæ ]¤ A¾qU AkWaU/kq] V̈ yUnv]\ÿ f}pf]p]¤ 
j]ÐV kNÍºV oLy¾]jOç]sLeV AfV yUnv]\fÿ ORoË]¤, 
C¢xO¡ R\pfV  v|©] V̈ fLRu v]vq]\]ÿ q]¨OÐ NkWLqU 
WvSr V̂ fOW vRq `°¥ j¤WOU. yU C¢Sx~c]R£ 
SkKTŸV fLRupOç kŸ]W NkWLqoLp]q]¨OU:

NWo jU. C¢Sx~cV Cv¢rOW¥

Skpm]¥ Bp fOW =
SkLt]y] Rxc|Pt]¤

v|©oL¨]p yU
C¢Sx~c]R£ %

I q º V  W ¹ O W t O S a p O U 
kP¡evOU kP¡vò]f]p]¤ 
B¨L¢ Wu]pL¾fOoLp 
WLu V\  jx›U  ARsæË]¤ 
R R W W t O U  W L s O W t O U 
wq}q¾]¤ j]ÐV kP¡eoLpOU 
S v ¡ R k Ÿ f O  o P s o O ç 
pgL¡À jx›U, ARsæË]¤ 
KqO  RRWpOU KqO  WLsOU 
oOuOvjLpOU, ARsËæ ]¤ KqO 
W¹]¢Rr RoL¾¾]sOU 
kP¡vò]f]p]¤ B¨L¢ 
Wu]pL¾fOoLp WLu V\ 
jxU› , KqO RRW oOuOvjLSpL 
KqO  WL¤  oOuOvjLSpL 
wq}q¾]¤ j]ÐV Sv¡Rka¤

100%

ii y-ÒP¡evOU 
kP¡vò]f]p]¤ B¨L¢ 
Wu]pL¾fOoLp jx›U

(a)       qºV RRWWtORa ArsËæ ]¤ 
qºV WLsOWtORa DkSpLYU

(b) KqO RRWpOU KqO WLsOU

© KqO W¹]R£ WLuV\pOU 
KqO RRW ARsæË]¤ KqO 
WLs]R£ DkSpLYvOU

100%

iii KqO  W¹]R£  kP¡evOU 
kP¡vò]f]p]¤  B¨L¢ 
Wu]pL¾fOoLp WLu\V  jxU›  
ARsËæ ]¤ KqO RRW oOuOv¢ 
ARsËæ ]¤ KqO WL¤ oOuOv¢ 
wLq}q]WoLp]  Sv¡RkŸf]– 
sPRapOç pgL¡À jxU›

50%

iv wq}q¾]¤ j]ÐV Sv¡RkaLRf 
KqO  RRW  oOu OvjLSpL 
KqO  WL¤  oOuOvjLSpL 
DkSpLY]̈ OÐf]Rs kP¡evOU 
kP¡vò]f]p]¤ B¨L¢ 
Wu]pL¾fOoLp jxU›

50%

v kLqLk æ }^ ]p  ARs æË ]¤ 
W~LNc]kæ}^]p ARsæË]¤ 
Rzo]k}æ ]̂p

100%

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
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q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
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44

NwÈ]¨OW: oOWt]sOç kŸ]Wp]Rs NWo jU. W oOf¤ Wd 
vRqpOç DSÇw|°¥¨Lp] ,  Kq O  RRWSpL  WLSsL 
wLq}q]WoLp] Sv¡RkaOÐfV IÐf]j¡ÀU, RRW¾ºpVS¨L 
Af]jO oOWt]SsL v\ÿV RRWpOU WeËLs]SjL Af]jV oOWt]SsL 
v\ÿV kLhvOU Sv¡RkaOÐfV IÐLeV.
CT BjOWPs|¾]R£ DSÇw|°¥¨O Svº] oLNfU:

(I) "Rzo]kæ}^]p" IÐf]j¡ÀU wq}q¾]R£ KSq vw¾Oç 
RRW, WLsOW¥, ShzU IÐ]vpORa kP¡evOU 
kP¡vò]f]p]¤ B¨L¢ Wu]pL¾fOoLp kƒLZLfU 
IÐLeV;

(II) "kLqLkæ}^]p" IÐf]j¡ÀU qºV WLsOWtOU Aa¨U 
wq }q¾]R£ fLuR¾ kWOf]  (Aqp V¨ V  fLRu) 
oOuOvjLpOU kP¡evOU kP¡vò]f]p]¤ B¨L¢ 
Wu]pL¾fOoLp kƒLZLfU IÐLeV;

(III) "W~LNc]kæ}^]p" IÐf]j¡ÀU  RRWWLsOW¥ jLsOU 
kP¡evOU kP¡vò]f]p]¤ B¨L¢ Wu]pL¾fOoLp 
kƒLZLfU IÐLeV.

c.  ò]qoLp nLY]W RRvWs|U
 KqO AkWaU/kq]¨V oPsU C¢Sx~c]jV/C¢xO¡ R\pVf 

v|©]¨V ò]qoLp nLY]W RRvWs|U yUnv]¨OWpOU 
A¾qU AkWaU/kq ]¨ V  yUnv]\ ÿf V  SkLt ]y] 
WLsptv]¤ ARsæË]¤ A¾qU AkWaU/kq]¨V 
y U n v ] \ ÿ  f } p f ] p ] ¤  j ] Ð V  k N Í º V  W s º ¡ 
oLy¾]jOç]sLeV AfV yUnv]\ÿfORoË]¤, C¢xO¡ 
R\pVf v|©]¨V fLRu v]vq]\ÿ]q]¨OÐ NkWLqU 
WvSr^V fOW vRq `°¥ j¤WOU.  yU C¢Sx~c]R£ 
SkKTŸV fLRupOç kŸ]W NkWLqoLp]q]¨OU:

Nwo jU. C¢Sx~cV Cv¢rOW¥

Skpm]¥ Bp fOW
= SkLt]y] Rxc|Pt]¤ 

v|©oL¨]p yU
C¢Sx~c]R£ %

i
SW¥v]pORa RoL¾¾]sOU 
kP¡vò]f]p]¤ B¨L¢ 
Wu]pL¾fOoLp jx›U: –

a) qºV R\v]WtOU  75%

b) KqO R\v] 30%

WL¤v]qsOWtORa jx›U

a) IsæLU 20%

b) WL¤ RkqOv]qsOWtORa 
qºO lsLµOWtOU  5%

c) KqO WL¤RkqOv]qs]R£ 
qºO lsLµOWtOU 2%

d) RkqOv]q¤ Ku]RWpOç 
oãV WL¤v]qsOWtORa 
qºO lsLµOWtOU  1%

KqO RRWp]RsRa jLsV 
v]qsOWtOU RkqOv]qsOU 
jx›oLW¤ 40%

KqO RRWp]RsRa jLsV 
v]qsOW¥ jx›oLW¤  35%

RkqOv]q¤ jx›oLW¤  

a) qºO lsLµOWtOU  25% 

b) KqO lLsL¢W-VyV 10%

ii

iii

iv

v

Nwo jU. C¢Sx~cV Cv¢rOW¥

Skpm]¥ Bp fOW
= SkLt]y] Rxc|Pt]¤ 

v|©oL¨]p yU
C¢Sx~c]R£ %

vi \PºO v]q¤ jx›oLW¤ 

a) oPÐV lsLµOW¥  10%

b) qºV lsLµOW¥  8%

c) KqO lLsL¢W-VyV 4%

jaOv]q¤ jx›oLW¤

a) oPÐV lsLµOW¥ 6%

b) qºV lsLµOW¥ 4%

c) KqO lLsL¢W-VyV 2%

SoLf]qv]q¤ jx›oLW¤ 

a) oPÐV lsLµOW¥  5% 

b) qºV lsLµOW¥ 3% 

c) KqO lLsL¢W-VyV  2%

R\rOv]q¤ jx›oLW¤ 

a) oPÐV lsLµOW¥  4% 

b) qºV lsLµOW¥  3% 

c) KqO lLsL¢W-VyV 2%

RoãLWL¡ksOW¥ jx›oLW¤  
a) KÐLoR¾ ARsæË]¤ 
     qºLoR¾ 3%
b) oPÐLoR¾, jLsLoR¾ 
     ARsæË]¤ AµLoR¾  2%

vii

viii

ix

x

xi ò]qoLp nLY]W RRvWs|U 
NWo jU. W oOf¤ f vRq 
DçvpV¨V W}u]¤ 
j¤W]p]ŸOçv AsæL¾v

WÒj]pORa RjãV--
v¡¨V SzLyVk]ã¤ 
ja¾]p Roc]¨¤ 
oPs|j]¡ep¾]jV 
AjOyQfoLp] 
j]¡ep]\ÿ]ŸOç yU 
C¢Sx~c]R£ 
A¾qU %,  NWo jU.  
f-jO W}u]¤ C¢xO¡ 
R\áRÕŸ]ŸOç 
Cv£]jV 
NkLp¾]¢Rr %  yU 
C¢Sx~c]R£ 50% 
Wv]pL¢ kLa]sæ.

19. vtºr] SWL–SkpV--Ro£V
C¢xO¡  R\pVf  v|©]¨V  vtºr]  SWL–SkpV - -Ro£ V 
f]qR´aO¨LjOU Nk}o]p¾]¤ fOa¡ÐOç W]u]vV SjaLjOU 
AvyqoOº.V  SkLt]y] Rxc|Pt]¤ yP\]Õ]\]ÿ q]̈ OÐfOSkLRs 
vtºr] SWL–SkpV--Ro£V f]qR´aO¨OWpLReË]¤, KLSqL 
RWpæ ]U fOWpORapOU AjOvhj}poLp RWpæ ]U fOWpORa j]é]f 
SWL–SkpR--V o£V wfoLjU vz]¨L¢ C¢xO¡ R\pf--V  v|©] 
mLi|òqLp]q]̈ OU. 
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UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025
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45

I. Kq]¨¤ f]qR´aO¾ vtºr] SWL–SkpR--V o£V CapV̈ V 
SnhYf] R\áLjLv]s.æ  Aº¡ RRrã]°]jV v]SipoLp] 
kOfÖ OÐ yop¾V oLNfSo SWL–SWL–SkpR-- V o£V SnhYf] 
R\áL¢ Wu]pP.

ii. vtºr] SWL–SkpV--Ro£V C¢xO¡ R\pV--f v|©](W¥) 
f]qR´aO¾L¤, Rv¤jyV SNkLNYLU Ku]RWpOç 
SkLt]y]¨V W}u]sOç IsæL Smy]WV Wvr]jOU AfV 
mLiWoLp]q]¨OU.

iii. KLkVxe¤ Wv¡ – C¢l]j]ãV RWp¡, KLkVxe¤ Wv¡ – 
Sv¥cV RRvcV Wv¡ Ku]RWpOç BcV KLeOW¥¨V/ 
KLkVxe¤ WvrOW¥¨V vtºr] SWL–SkpVRo£V 
mLiWoLp]q]¨]sæ.

iv. vtºr] c]cW›m]¥ f]qR´aO¾]ŸORºË]¤ vtºr] 
SWL–SkpV--Ro£V f]qR´aO¨L¢ Wu]p]sæ

20. vtºr] c]cW›m]¥
 C¢xO¡ R\pVf v|©]¨V vtºr] c]cW›m]¥ 

f]qR´aO¨LjOU Nk}o]p¾]¤ fOa¡ÐOç W]u]vV 
S j a L j O U  A v y q o O º V .  S k L t ] y ]  R x c | P t ] ¤ 
yP\]Õ]\ÿ]q]¨OÐfOSkLRs vtºr] c]cW›m]¥ j]é]f 
c]cW›m]¥ fOW vz]¨L¢ C¢xO¡ R\pV--f v|©] 
mLi|òqLp]q]¨OU.   

i. SmyV Wvr]jV W}u]¤ vqOÐ SkLt]y] v¡x¾]Rs IsæL 
SzLyVk]ãRRsSyx¢ R\svOW¥¨OU vtºr] c]cWV--
am]¥ yµ]f Aa]òLj¾]¤ mLiWoLp]q]¨OU

ii. v|©]Yf SkLt ]y]pORa  WLq |¾]¤ v|©]Yf 
Aa]òLj¾]sOU lVSsLŸ¡ SkLt]y]pORa WLq|¾]¤ 
l V S t L Ÿ ¡  A a ] ò L j ¾ ] s O U  C T  c ] c W V - - a m ] ¥ 
mLiWoLp]q]¨OU

iii. vtºr] c]cWV--am]¥ Kq]¨¤ f]qR´aO¾L¤ Cap]¤ 
AfV SnhYf] R\áLjLv]sæ. r]j|Pv¤ yop¾V oLNfSo 
Aº¡ RRrã]°]jV v]SipoLp]  c]cWV--am]t]¤ SnhYf] 
R\áL¢ Wu]pP. 

iv. C¢xO¡ R\pVf v|©](W¥) vtºr] c]cWV- -am]¥ 
f]qR´aO¾]ŸORºË]¤ Rv¤jyV SNkLNYLU Ku]RW CT 
SkLt]y]¨V W}u]sOç IsæL SmyV WvrOW¥¨OU AfV 
mLiWoLp]q]¨OU.

v. vtºr] SWL–SkpV - -Ro£V f]qR´aO¾]ŸORºË]¤, 
vtºr] c]cWV--am]¥ f]qR´aO¨L¢ Wu]p]sæ 

21. BNw]fqORa AS¨LoScx¢ BjOWPs|U
 SkLt]y] WLsptv]¤ C¢xO¡ R\pfV  v|©]̈ V KqO AyOXU 

vq]WSpL AkWa¾]¤ kq]S¨¤¨OWSpL R\áOWpOU, 
C¢xO¡ R\pfV  v|©]Rp kP¡eoLpOU BwOkNf]p]¤ 
NkSvw]Õ]S¨º]  vq]WpOoLReË]¤,  j]°tORa 
S z L y V k ] ã R R s S y x R £  f O a ¡ \ ÿ p L p f O U 
kP¡¾]pL¨]pfOoLp KLSqL h]vyvOU, kqoLvi] 
fOa¡\pÿ Lp] 10 h]vyU vRq, BwOkNf]p]Rs  BNw]fqLp 
v|©]̈ V fLoy]̈ L¢ Nkf]h]jU `°¥ 1,000 qPk vRq 
j¤WOU. CT KLkx--V e¤ Wvr]R£ DSÇw|¾]jLp], BNw]f¡ 
IÐf]j¡ÀU j]¡v\]\]ÿ q]¨OÐ NkWLqoOç RfLŸaO¾ 

WOaOUmLUY°¥ IÐLe.V   
Cj] krpOÐvpV¨V v]SipoLp]:

a) C¢xO¡ R\pVf v|©]pORa ASf AkWaU/AyOXU 
IÐ]vpOoLp] mÌRÕŸOç SzLyVk]ãRRsSyx¢ 
R\svOW¥ V̈ W}u]sOç RWpæ ]U ̀ °¥ AUY}Wq]\Oÿ RvË]¤. 

b) NkyVfOf SzLyVk]ãRRsSyx¢ Roc]¨¤ Bp] 
Bvw|oLp \]W]ÃpOU, AfV \]W]Ã]¨OÐ Roc]¨¤ 
NkLW › }xerORa  SqXLo Pso Oç DkShwNkWLqU 
BqUn]¨OWpOU fOaqOWpOU R\áOÐORvË]¤.

c) C¢xO¡ R\pVf AUY¾]jV BwOkNf]p]¤ WOr´fV 3 
h]vyU fOa¡\ÿpLp], kqoLvi] 10 h]vyU vRq 
SzLyVk]ãRRsSyx¢ Bvw|oLReÐV Roc]¨¤ 
NkLW›}xe¡ yLƒ|RÕaO¾]p]ŸORºË]¤.

d) `°¥ KqO RfLŸaO¾ WOaOUmLUY¾]jO Svº] oLNfSo 
keU j¤WP.

22. c|Prm]¥ Roc]¨¤ IW~]kVRo¢rV Wv¡

 SkLt ]y]  v¡x¾]¤,  kŸ ]WRÕaO¾]p]q ]¨OÐ 
JRfË]sOU c|Prm]¥ Roc]¨¤ DkWqe°¥ vLaWpV--
R¨aO¨OÐf]SjL vL°OÐf]SjL Svº] C¢xO¡ R\pV--f 
v|©] ja¾OÐ R\svOW¥, SzLyVk]ãRRsSyx¢ 
RWæp]U y~}WLq|oLp ASf SqLYLvòpV--¨O Svº] 
SkLðV  SzLyVk]ãRRsSyxj]¤ \]W]Ã]¨OÐ 
Roc]¨¤ NkLW›}xe¡ j]¡SÇw]\ÿ]ŸORºË]¤ oLNfU 
`°¥ Wv¡ R\áOU.

v|vòW¥: 

I. Skpm]¥ Bp RWæp]U vL¡x]W yU C¢Sx~cV vRq 
( R o L ¾ ¾ ] s O ç  A a ] ò L j  v L ¡ x ] W  y U 
C¢Sx~c]jOç]¤), kqoLvi]  5 sƒU qPk vRq j¤WOU. 

ii. C¢xO¡ R\pVf v|©]pORa ASf AkWaU/AyOXU 
IÐ]vpOoLp] mÌRÕŸV SzLyVk]ãRRsSyx¢ 
R\svOW¥¨V (C¢–Skx|£V \]W]Ã / ScRWp¡ 
jaka] NWo°¥ / \]W]Ã/C¢–Skx|£V  BpOxV 
SzLyVk]ãRRsSyx¢) W}u]sOç RWæp]U `°¥ 
y~}Wq]¨OU. 

iii. SzLyVk]ãRRsSyx¢ yopS¾L C¢xO¡ R\pVf 
v|©]Rp BwOkNf]p]¤ j]ÐV c]yV\L¡^V R\pVff]jO 
SwxU 30 h]vy¾]jOç]SsL KqO AUY}WQf Roc]¨¤ 
NkLW›}xe¡ c|Prm]¥ Roc]¨¤ DkWqe¾]R£ 
Bvw|Wf j]¡SÇw]S¨ºfOºV. 

iv. Roc]¨¤ wOkL¡wpORa 30 h]vy¾]jOç]¤ C¾qU 
vL°¤ ja¾]p]q]¨eU.

CT KLkV--xe¤ Wvr]jO W}u]¤ Wv¡ R\áOÐ c|Prm]¥ 
Roc]¨¤ DkWqe°tORa kŸ]W

1.  y]k]Ik] Rox}¢ 

2.  Rv£]Ssã¡

3.  v}¤R\p¡

4.  SNkLyVRfã]WV DkWqeU

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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5.  yƒ¢ Rox}¢

6.  WSoLcV WSyqW¥

7.  C¢l|Px¢ kÒV

8.  oOŸV oLã]vpV¨¤ BReË]¤ Wº]j|PyV kLy}vV SoLx¢ 
c]RRvyOW¥

9.  KLW-Vy]^¢ SWL¦y¦SNaã¡

23. Ras] W¦y¥SŸx¢(W¥):

 kf]vV  BSqLY| NkwVj°¥¨V KqO A¡zfpOç 
Roc]¨¤ NkLW›}xe¡ ARsæË]¤ Rz¤¾V RWp¡ 
R NkLlxe¤ oOSXjpOç W¦y¥SŸxjOWtOU 
wOkL¡wWtOU `°¥ NWo}Wq]¨OU. CT KLkV- -xe¤ 
Wvr]R£ Bvw|¾]jLp], Ras] W¦y¥SŸx¢ IÐfV  
KLc]SpL, v}c]SpL, KL¦RRs¢ SkL¡Ÿ¤, \LãV 
ARsæË]¤ RoLRRm¤ Bkæ]S¨x¢ SkLsOç v]v]i 
Bwpv]j]op q}f]Wt]sPRa A¡zfpOç KqO Roc]¨¤ 
NkLW›}xe¡ ARsæË]¤ Rz¤¾V RWp¡ RNkLlxe¤ 
j¤WOÐ W¦y¥SŸx¢ IÐLeV A¡ÀoL¨OÐfV. 
CSf WOr]\ÿOç WPaOf¤ v]whLUw°¥¨V hpvLp] 
`°tORa RoLRRm¤ Bkæ]S¨x¢ WLeOW. KqO 
SkLt]y] v¡x¾]¤ j]°¥¨V sn|oL¨LvOÐ Ras] 
W¦y¥SŸxjOWtORa I¹¾]jV kqoLvi] kq]i] Csæ.

 CT Wvr]jO W}u]¤ j¤WOÐ Syvj°¥ j]mÌjW¥ ÖU 
v|vòW¥¨OU v]SipoLpOU fLRu j]¡SÇw]\]ÿ q]¨OÐ 
q}f]p]sOU sn|oL ÖU:

i. Ras] W¦y¥SŸx¢(W¥) `°tORa RoLRRm¤ 
Bkæ]S¨x¢ vu] oLNfSo sn|oL¨L¢ Wu]pP

ii. KLSqL yUnv°tORapOU Aa]òLj¾]¤ Bvw|RoË]¤, 
j¤W]p v]vq°tORa Aa]òLj¾]¤ Roc]̈ ¤ NkLW}›xe¡ 
KLv¡ h] WTº¡ oqOÐOW¥ j]¡SÇw]S\ÿ̈ LU/wOkL¡w 
R\pSV f¨LU/WOr]\Oÿ  j¤W]Sp¨LU. IÐ]qOÐLsOU, CT 
BjOWPs|¾]jV W}u]sOç Syvj°¥ Roc]̈ ¤ DkShwoLp] 
oLãLSjL WPaLRf/ARsËæ ]¤ C¢xO¡ R\pfV  v|©]pORa 
y~fNÍ Roc]¨¤ NkLW}› xerOoLpOç/ Rz¤¾R--V Wp¡ 
RNkLlxesOoLpOç yÎ¡wj¾]jV/W¦y¥SŸxjV 
kWqoL ÖWSpL AqOf*V .

iii. KqO SkLt]y] v¡x¾]¤ C¢x~¡ R\pVf v|©](W¥)¨V 
sn|oL¨LvOÐ Ras] W¦y¥SŸxjOWtORa I¹¾]jV 
kqoLvi] kq]i]RpLÐOU DºLp]q]¨]sæ.

iv. CT SyvjU h]vy¾]¤ 24 oe]¨PrOU v¡x¾]¤ 365 
h]vyvOU sn|oLp]q]¨OU.

v. Bvw|RoË]¤ `°¥/Roc]¨¤ NkLW›}xe¡/Rz¤¾V--
RWp¡ RNkLlxe¤ C¢xO¡ R\pVf v|©]Rp oRãLqO 
yVRkx|s]ð]jV ARsæË]¤ KqO ^jr¤ l]y]x|jV 
(`°tORa IUkLj¤cV RjãV--v¡¨]jV kOr¾Oç) rl¡ 
R\pVSf¨LU, A¾qU yVRkx|s]ð]R£ ARsæË]¤ KqO 
^jr¤ l]y]x|R£ \L¡^OW¥ C¢xO¡ R\pVf v|©] 
vz]S¨º]vqOU.

vi. CT Wvr]jO W}u]¤ j¤W]p]q]¨OÐ v]vq°t]Rs 

RkLqO¾S¨aOW¥¨V ̀ °¥¨V mLi|f DºLp]q]¨]sæ.

vii. CT Wvr]jO W}u]sOç Syvj°¥ f]qR´aO¨OÐfV 
C¢xO¡ R\pfV  v|©]pORa y~ÍU v]Sv\jLi]WLq¾]sOU 
y~ÍU D¾qvLh]¾¾]sOoLp]q]̈ OU.

*C¢xO¡  R\pV - -f  v|©]pORa  v|©]Yf  yLz\q|°Rt 
v|LX|Lj]̈ OWpOU NkSpLY¾]sL ÖWpOU R\áOSÒL¥ RNkLSÕLy¡ 
KqO BSqLY| kq]\qe RNkLlxes]¤ j]ÐV yzLpU SfaeU. C¢xO¡ 
R\pVf v|©]¨V  y~ÍU BSqLY|R¾¨Or]\ÿ V  IRÍË]sOU 
BwËWtORºË]¤, Av¡ V̈ AvqORa ^jr¤ NkLWa--V }xerOoLp] 
mÌRÕaLvOÐfLeV. Roc]¨¤ NkLW›}xe¡/Rz¤¾V--RWp¡ 
RNkLlxe¤ ja¾]p JRfË]sOU An]NkLpU, DkShwU, Nk]yNVW]kxV ¢, 
pgL¡À ARsËæ ]¤ BSqLk]̈ RÕaOÐ k]wWOW¥, Ku]vL¨sOW¥, 
NkLf]j]i|°¥ IÐ]vp]¤ j]SÐL AfOoLp]  mÌRÕSŸL 
DºLWOÐ JRfË]sOU jx›¾]SjL SWaOkLaOWS¨L `°¥ 
D¾qvLh]WtLp]q]̈ ]s.æ

24. WL¾]q]ÕV WLsptvV WOrpV¨¤ KLkV--x¢ (^ÒV--ðL¡Ÿ]jV
 W}u]¤ s]ðOR\pVf]q]¨OÐvpV¨V kOrSopOçv)

 C¢xO¡  R\p V - -f  v|©]  CT KLk V - -xe¤ Wv¡ 
f ]qR´aO¾]Ÿ ORºË]¤,  Ku ]vL¨¤–oO¢WLs 
SqLY°¥ (SWLcV– IW-VyVWæP01) IÐf]jO W}u]¤ 
NkX|Lk]\ ÿf OU  AUY}Wq ]\ ÿf OoLp JRfË]sOU 
j]sv]sOç SqLY°¥¨V mLiWoLp WL¾]q]ÕV 
WLsptvV 36 oLy¾]¤ j]ÐV 24 oLyU ARsæË]¤ 12 
oLyU Bp] WOrpV¨OU. SkLt]y] BqUn]¨OSÒLuOU 
SkLt]y] BqUn]¨OÐ yop¾V f]qR´aO¾ vL¡x]W 
yU C¢Sx~c]jOU oLNfSo CT Wv¡ sn|oLWP. KLkVxe¤ 
Wv¡ – Sv¥cV RRvcV Wvr]jV W}u]¤ ja¾OÐ 
RWæp]oOW¥¨V WOrpV¨RÕŸ WL¾]q]ÕV WLsptvV 
mLiWoLW]sæ.  Kq]¨¤ f]qR´aO¾L¤, fOa¡\ÿpLp 3 
SkLt]y] v¡x°t]Ss¨V CT KLk Vxe¤ Wv¡ 
f]qR´aOS¨ºfOºV. 

2.5 RoSãe]ã] WL¾]q]ÕV WLsptvV WOrpV¨¤ KLkVx¢

 j]°¥ CT KLkVxe¤ Wv¡ f]qR´aO¾]ŸORºË]¤, 
BcV  KLeOW¥/KLk Vxe¤ Wv¡ 5–j V  W }u ]¤ 
mLiWoLp WL¾]q]ÕV WLsptvV. RoSãe]ã] BjOWPs|U 
24 oLy¾]¤ j]ÐV 12 oLyoLp] WOrpV¨OU. KLkVxe¤ 
Wv¡ 5 f]qR´aO¨OÐ yop¾V oLNfSo CT Wv¡ 
sn|oLWP .  RoSãe]ã ]  BjOWPs|U  sn|oLWOÐf V 
f]qR´aO¨OÐ yop¾V f]qR´aO¾ vL¡x]W yU 
C¢Sx~c]jV oLNfoLp]q]¨OU. BcV KLeOW¥¨V/ 
KLkVxe¤ Wv¡ 5–jV W}u]¤ yP\]Õ]\ÿ]q]¨OÐ IsæL 
SqLYLvvòW¥¨OU .  CT  Wvr]j V  RoSãe]ã ] 
B j O W P s | U  m L i W o L p ] q ] ¨ O U .  K q ] ¨ ¤ 
f]qR´aO¾L¤, fOa¡\ÿpLp 2 SkLt]y] v¡x°t]¤ 
CT KLkVxe¤ Wv¡ f]qR´aOS¨ºfOºV.

26. j]é]f SqLY WL¾]q]ÕV WLsptvV WOrpV¨¤ KLkVx¢
 j]°¥ CT KLkV--xe¤ Wv¡ f]qR´aO¾]ŸORºË]¤, 

Ku]vL¨¤–j]é]f SqLY/jaka]NWo WL¾]q]ÕV 
WLsptvV (SWLcV– IW-VyVWæP02) NkWLqU mLiWoLp 
WL¾]q]ÕV WLsptvV 24 oLy¾]¤ j]ÐV 12 oLyoLp] 
WOrpV¨OU. SkLt]y] BqUn]¨OSÒLuOU SkLt]y] 
BqUn]¨OÐ yop¾V f]qR´aO¾ vL¡x]W yU 
C¢Sx~c]jOU oLNfoLp]q]¨OU CT Wv¡ sn|oLWOÐfV. 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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K L k V x e ¤  W v ¡  9 – j V  W } u ] ¤  j ] ¡ v z ] ¨ O Ð 
RWæp]oOW¥¨V WOrpV¨RÕŸ WL¾]q]ÕV WLsptvV 
mLiWoLp]q]¨]sæ. Sv¥cV RRvcV Wv¡. Kq]¨¤ 
f]qR´aO¾L¤, fOa¡\ÿpLp 2 SkLt]y] v¡x°t]¤ 
CT KLkVxe¤ Wv¡ f]qR´aOS¨ºfOºV.

27. Sv¥cV RRvcV Wv¡ WL¾]q]ÕV WLsptvV WOrpV¨¤ 
KLkVx¢ 

 C ¢ x O ¡  R \ p V f  v | © ]  C T  K L k V x e ¤  W v ¡ 
f]qR´aO¾]ŸORºË]¤, BcV KLeOW¥/KLkxV e¤ Wv¡ 
– Sv¥cV RRvcV Wvr]jO W}u]¤ mLiWoLp WL¾]q]ÕV 
WLsptvV 24 oLy¾]¤ j]ÐV 12 oLyoLp] WOrpV̈ OU. 
KLkxV e¤ Wv¡ – Sv¥cV RRvcV Wv¡ f]qR´aÖ OÐ 
yop¾OU  f]qR´aO¨OÐ yop¾V f]qR´aO¾ 
vL¡x]W yU C¢Sx~c]jOU oLNfSo CT Wv¡ sn|oLWP. BcV 
KLeOW¥/KLkxV e¤ Wv¡ – Sv¥cV RRvcV  Wvr]jO 
W}u]¤ yP\]Õ]\]ÿq]̈ OÐ IsLæ  v|vòWtOU CT Wvr]jV 
mLiWoLp]q]̈ OU. Kq]̈ ¤ f]qR´aO¾L¤, fOa¡\pÿ Lp 2 
SkLt]y]  v¡x°t]Ss¨V  CT  KLk Vxe¤  Wv¡ 
f]qR´aOS¨ºfOº.V   

28. rPU SoLc]lp¡
 C ¢ x O ¡  R \ p V f  v | © ]  C T  K L k V x e ¤  W v ¡ 

f]qR´aO¾]ŸORºË]¤, C¢xO¡ R\pVf v|©]¨V Cj] 
krpOÐ KLkVx¢ DºLp]q]¨OU:

A. rPU vLaWpV--¨V j]pNÍe°¥ KÐOo]sæLRf JRfË]sOU 
rPU v]nLY¾]Ss¨V A¡zf SnhYf] R\áOÐf]jV 
ARsæË]¤

B. rPU vLaWpV¨Oç A¡zf a~]¢ Rxpr]UYV rPo]Ss¨V 
SnhYf] R\áL¢ ARsæË]¤

C. rPU vLaWpV¨Oç A¡zf yLiLqe oOr]¨V vL¡x]W 
yU C¢Sx~c]R£ 1%, RIy]pOv]jV vL¡x]W yU 
C¢Sx~c]R£ 2% IÐ]°RjpOç rPU vLaWpORa 
kq]i]p]¤ oLãU vqO¾L¢.

Cj]ÕrpOÐvpV¨V v]SipoLp] IsæL vL¡x]W yU 
C¢Sx~cV KLkV--xjOWt]sOU CT Wv¡ sn|oLeV:

I. CT SkLt]y]pORa SkLt]y] Rxc|Pt]¤/D¤ÕÐ BjOWPs| 
kŸ]Wp]¤ v|©oL ]̈p]q]̈ OÐf]Sj¨L¥ Dp¡Ð KqO rPU 
v]nLY¾]¤/kq]i]p]sLeV C¢xO¡ R\pVf v|©]Rp 
AcVo]ãV - -  R\pVf]q]¨OÐRfË]¤, A¡zfRÕŸ rPU 
v]nLY¾]Rs oOr] vLaWpOU pgL¡À¾]¤ IaO¾]q]̈ OÐ 
oOr] vLaWpOU fÚ]sOç v|f|Ly¾]R£ AjOkLf¾]¤ 
C¢xO¡ R\pfV  v|©] RoL¾U AjOmÌ Roc]¨¤ 
R\svOWtORa (y¡\L¡ ÔWtOU j]WOf]WtOU Aa¨U) KqO SrãV 
R\áLvOÐ AjOkLfU vz]S¨ºfOº.V

 a. CT Wvr]R£ Bvw|¾]jLp], "AjOmÌ Roc]̈ ¤ 
R\svOWt]¤" rPU vLaW, juVy]UYV \L¡^OW¥, 
KLÕSrx¢ f]pã¡ \L¡^OW¥, C¢xO¡ R\pVf 
v|©]Rp NkSvw]Õ]\ÿ ASf SzLykV ]ãs]Rs fRÐ 
y¡^¢/AjyV- -fã]ðV/ yVRkx|s]ðV Aa¨oOç 
Roc]̈ ¤ NkLW}›xerORa l}yV IÐ]v D¥RÕaOU. 
lL¡oy]pORapOU DkSnLYvyfV O¨tORapOU R\sv,V  

CUkæL£OWtORa R\svV, Roc]¨¤ DkWqe°¥, 
cpYSV jLð]WyV- V R\svV IÐ]v Cf]¤ D¥RÕa]s.æ

 b. R I y ] p O  \ L ¡ ^ O W ¥ ¨ V  B j O k L f ] W o L p 
c]cƒjOW¥ mLiWosæ

 c. c]lr¢x|¤ m]sæ]UYV kLs]¨L¾ BwOkNf]W¥ 
ARsËæ ]¤ rPU v]nLYU Aa]òLjoL ]̈ c]lr¢x|¤ 
m]s æ ]UY V  R\svOW¥  y~}Wq]¨L¾vpV¨OU 
BjOkLf]WoLp c]cƒjOW¥ mLiWos.æ

29. RjãV--v¡¨V Ac~L¢Sr^V
 C ¢ x O ¡  R \ p V f  v | © ]  C T  K L k V x e ¤  W v ¡ 

f]qR´aO¾]ŸORºË]¤, Cj]ÕrpOÐ v|vòW¥¨V 
v]SipoLp] C¢xO¡ R\pVf v|©]¨V KLSqL kOfO¨¤ 
Nk}o]p¾]sOU (Bh| v¡xR¾ Nk}o]pU Aa¨U) 10% 
W]u]v]jV A¡zfpOºLp]q]¨OU 

I. C¢–Skx|£V Na}ãR-- V o£,V  ScRWp¡ jaka]NWo°¥/ \]W]Ã, 
C¢–Skx|£V BpOxV SzLykV ]ãRRsSyx¢ IÐ]vpV̈ V 
W } u ] ¤  m L i W o L p  \ ] W ] Ã ,  ` ° t O R a 

www.icicilombard.com IÐ RvmRV Ryã]sOU `°tORa 
RoLRRm¤ Bkæ]S¨xj]sOU  sn|oLp "" Nk]SlcV 
RNkLRRvc¡ Rjãv--V ¡ '̈V ' kŸ]WpV̈ O W}u]¤ s]ðV R\p--V
f]q]̈ OÐ KqO BwOkNf]p]sLeV IaO¾RfË]¤.

ii. " " Nk]SlcV RNkLRRvc¡ RjãV - -v¡¨V''  kŸ]Wp]¤ 
D¥RÕaL¾ KqO BwOkNf]p]¤ \]W]Ã IaO¨OÐ 
yLz\q|¾]¤ KLSqL RWæp]o]jOU 20% SWL–SkpV--Ro£V 
mLiWoLp]q]¨OU.

30. I¢B¡RI Ac~L¢Sr^V - I¢B¡RI¨Oç Wv¡
 CT Wv¡ f]qR´aO¾]ŸORºË]¤, SjL¦ ry]c£V 

CÍ|̈ L¡ /̈V CÍ|p]Rs v]Shw kTqÓL¡ V̈ `°¥ SmyV 
Wv¡ Nk}o]p¾]SÓ¤ 25% W]u]vV j¤WOU. C¢xO¡ R\pfV  
v|©](W¥) Cj] krpOÐf]jV v]SipoLReË]¤–

I. SkLt]y] v]fqeU R\áOSÒLuOU fOa¡ÐOç r]j|PvsOWt]sOU 
Av¡ SkLt]y] v¡xU oOuOvjOU v]Shw¾V fLoy]̈ OÐ 
NkvLy] CÍ|̈ L¡ BReÐ/ KLv¡y}yV kTqÓLqLReÐ 
yf|vL‚oV PsU j¤WeU.

ii. W]u]vV fOa¡ÐOU sn]¨OÐf]jV KLSqL r]j|Pv¤ yop¾OU 
vqOÐ v¡xvOU v]Shw¾V fLoy]¨OÐf]R£ Rft]vV 
j¤WeU

iii. CÍ|¢ kTqf~¾]jV j]¡mÌ]foLp] oãV Nky©oLp 
f]q]\ÿr]p¤ Rft]vV SqXW¥ RRWvwU vpV¨OWpOU 
j¤WOWpOU SveU

iv. Nk}o]pU/RWæp]U SkpV--Ro£]jO Svº]  KqO CÍ|¢ mLËV 
A¨TºV DºLp]q]¨eU.

C¢xO¡ R\pVf v|©] KqO ry]c£V CÍ|¢/KLv¡y}yV 
y]ã]y¦yV KLlV CÍ| BWOÐfV AvyLj]Õ]\Lÿ ¤, r]j|Pv¤ 
R\áOSÒL¥ fOa¡ÐOU W]u]RvLÐOU mLiWoLp]q]̈ ]s.æ  Sv¥cV 
RRvcV Wv¡ SjL¦ Rry]c£V CÍ|̈ L¡ /̈V CÍ|p]Rs v]Shw 
kTqÓL¡¨V  sn ]¨]s æ .  SkLt ]y ]  j ]mÌjW¥¨OU 
v|vòW¥ ÖU AjOyQfoLp] IsLæ  WL¾]q]ÕV WLsptvOWtOU 
C¢xO¡ R\pfV  v|©]̈ V mLiWoLp]q]̈ OU

31. y}j]p¡ RWp¡ vLs|O BccV y¡v}yOW¥ (W|LxV--

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com
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RsyV Aa]òLj¾]¤ oLNfU)

a. 55 vpôOU Af]jV oOWt]sOoOç IsLæ  C¢xO¡ R\pfV  v|©]W¥ ÖU Cj]ÕrpOÐ Syvj°¥ sn|oLWOU. CT IsLæ  Syvj°tOU 
`°tORa oPÐLU Wƒ] Rjãv--V ¡ V̈ RNkLRRvc¡oL¡ / IUkLj¤cV Syvj hLfLvV oOSXj W|LxR-- V syV Aa]òLj¾]¤ oLNfSo 
BWy--V yV R\áL¢ Wu]pP. CT KLkxV e¤ Wvr]jOç]Rs BjOWPs|°tOU Syvj°tOU f]qR´aO¾ kLæ j]jOU SkLt]y] Rxc|Pt]¤ 
v|©oL ]̈p]ŸOçf]jOU AjOyq]\V ÿ mLiWoLp]q]̈ OU. CT Wvr]jO W}u]sOç Syvj°¥ f]qR´aÖ OÐfV C¢xO¡ R\pfV  
v|©]pORa y~ÍU v]Sv\jLi]WLq¾]sOU y~ÍU D¾qvLh]¾¾]sOoLp]q]̈ OU. v]v]i WvrOW¥ Ö W}u]sOç Syvj°¥ 
oPÐLU Wƒ] Rjãv--V ¡ V̈ RNkLRRvc¡oL¡ / IUkLj¤cV Syvj hLfL¨¥ vu]pLp]q]̈ OU j¤WOW.

b oPÐLU Wƒ] Rjãv--V ¡ V̈ RNkLRRvc¡oL¡/ IUkLj¤cV Syvj hLfL¨¥ ja¾]p JRfË]sOU An]NkLpU, DkShwU, 
Nk]yNVW]kxV ¢, pgL¡À ARsËæ ]¤ BSqLk]̈ RÕaOÐ k]wWOW¥, Ku]vL¨sOW¥, NkLf]j]i|°¥ IÐ]vp]¤ j]SÐL AfOoLp] 
mÌRÕSŸL DºLWOÐ JRfË]sOU jx¾› ]SjL jLw¾]SjL ̀ °¥ D¾qvLh]WtLp]q]̈ ]s.æ

c. CT Wvr]jO W}u]sOç Syvj°¥ f]qR´aO¨OÐfV DkSnL©Lv]R£ y~ÍU v]Sv\jLi]WLq¾]sOU y~ÍU 
D¾qvLh]¾¾]sOoLp]q]¨OU C¢xO¡ R\pfV  v|©]pORa v|©]Yf yLz\q|°Rt v|LX|Lj]¨OWpOU AfV Avq]¤ 
NkSpLY]̈ OWpOU R\áOSÒL¥ C¢xO¡ R\pfV  v|©] KqO BSqLY| kq]\qe RNkLlxes]¤ j]ÐV yzLpU SfaeU. C¢xO¡ 
R\pfV  v|©]̈ V ASÇz¾]R£/AvqORa BSqLY|R¾ Ör]\V ÿ IRÍË]sOU BwËWtORºË]¤, ASÇz¾]j/V Av¡ V̈ y~ÍU 
^jr¤ NkLWa--V }xeRr yo}k]̈ LvOÐfLe.V  CT BcV KLe]jV W}u]sOç WvSr /̂V Syvj°¥ SkLt]y] j]mÌjW¥¨OU 
v|vòW¥ ÖU v]SipoLp]q]̈ OU

Nwo jU. SyvjU/BjOWPs|U kæL¢ I kæL¢ m] kæL¢ y] kæL¢ c]

 1 RoLRRm¤ BÕV BW-VyyV: 
  AUY°tORa Wæ]j]¨sOU SjL¦–Wæ]j]¨sOoLp 

Roc]¨¤ Bvw|°¥ oLSj^V R\áOÐf]jLp] 
NkSf|WU qPkW¤kj R\pVf RoLRRm¤ 
BÕ]Ss¨Oç BW-VyyV. CT BÕV `°tORa 
IUkLj¤cV Syvj hLfLvLeV oLSj^V R\áOÐfV. 

 2 NkLpSor]pv¡¨Oç Rz¤¾V W|LÒOWt]Ss¨Oç 
BW-VyyV: 
AUY°tORa oLjy]WvOU RRyS¨Lt^]¨sOoLp 
Sƒo¾]jLp] `°tORa IUkLj¤cV Syvj 
hLfLvV yUZa]Õ]¨OÐfV. (kRËaO¨OÐf]jOç 
R\svV C¢xO¡ R\pVf v|©] vz]¨eU) 

 3 Wæ]j]¨sOU SjL¦ Wæ]j]¨sOoLp Roc]¨¤ 
Bvw|°¥¨Lp] v|©]Yf yVRkx|RRsyVcV 
R^r]pLNa]WV Ras]SlLe]WV yzLpU

 4 yzLp]pORa SyvjU: Roc]y]¢ Rcs]vr], sLmV 
RaðOW¥, SzLykV ]ã¤ yÎ¡wj°¥,  pLNfL mÖ ]UY,V  
yLSËf]W yzLpU IÐ]v Aa¨U DçvpLReË]sOU 
IÐL¤ Avp]¤ oLNfU kq]o]fRÕaO¾LRfpOç 
RRhjUh]j Bvw|°tORa yzLp¾]jLp] `°tORa 
IUkLj¤cV Syvj hLfLv]R£(WtORa) KL¦RRs¢ 
Rz¤ÕR-- V cyW--V ]Ss Öç BWyV- yV

 5 yVRkx|RRsyVcV R^r]pLNa]WV Rz¤¾V 
y¡v}yOWt]SÓ¤ W]u]vV: `°tORa IUkLj¤cV 
Syvj hLfL¨tORa kæLãV--SlLo]sPRa Cj]ÕrpOÐ 
Syvj°¥ sn|oL¨OSÒL¥:

  1.  SzLU Rz¤¾V RWp¡ Syvj°tORa 
(juVyOoLqOU Aã¢c£OoLqOU) Bh| 30 
h]vy°t]¤ 10% vRq W]u]vV

  2.  oqOÐOWtORa KL¡crOW¥¨V 20% vRq W]u]vV 
(oqOÐOWtORa v]sp]SÓ¤ 20%

  3.  l]y]SpLRfrLÕ] RyxjOWt]SÓ¤ 10% vRq W]u]vV

sn|U sn|U sn|U sn|U

sn|U sn|U sn|U sn|U

Kq]¨¤/
2 oLyU

Kq]¨¤/
2 oLyU

Kq]¨¤/
oLyU

Kq]¨¤/
oLyU

sn|U sn|U sn|U sn|U

sn|U sn|U sn|U sn|U

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064



49

 4.  cpYVSjLð]WV Syvj°t]SÓ¤ 35% vRq W]u]vV

 5.    Roc]¨¤ DkWqe°t]SÓ¤ 20% vRq W]u]vV 
(vL¨]UYV ð]¨V, v}¤R\p¡, m]k] Rox}¢, xOY¡ 
Rað]UYV,)

 6 CsSNW›Le]WV Rz¤¾V RrS¨L¡cOW¥: `°tORa 
IUkLj¤cV Syvj hLfLvV (vSpL^j 
kq]\qe¾]¤ yVRkx|RRsyV R\pVfv¡) AvqORa 
c]^]ã¤ kæLãV--SlLo]¤ Rz¤¾V RNkLRRlsOU 
(v|©]Yf ScLW›¡oL¡, BwOkNf] q^]yV--SNaxjOW¥, 
Rz¤¾V C¢xOr¢yV IÐ]vRp¨Or]\ÿOç 
v]whLUw°¥) c]^]ã¤ Rz¤¾V RrS¨L¡cOWtOU 
(IsæL cpYVSjLð]WV--yOU sLmV r]SÕL¡ŸOWtOU 
^}viLqL sƒe°tOU KL¦RRsj]¤ yPƒ]¨¤) 
qPk}Wq]¨OÐf]jV yzLp]¨OU.

 7 oãV Syvj°¥: `°tORa IUkLj¤cV Syvj 
hLfLvV oOSXj Cj]ÕrpOÐ Syvj°¥ sn|oL¨LU 
(vSpL^j kq]\qe¾]¤ yVRkx|RRsyV 
R\pVfv¡). C¢xO¡ R\pVf v|©] vz]S¨º 
Syvj°tORa \]svV.

  1. v}Ÿ]Ss¨Oç ScLW›rORa yÎ¡wjU

  2. RRyS¨Lt^]¨¤ WT¦y]s]UYVNkSozU, 

  3. RRzÕ¡Ra¢x¢, RkL¹¾a], B¡RRNfã]y,V  
RRzÕ¡s]k]c}o]p IÐ]°RjpOç Roc]̈ ¤ 
AvòW¥ Ö Svº] nƒeNWoU, v|LpLoU, 
vLp]̈ LjOç vyfV Ö ¥ IÐ]vp]sPRa 

}̂v]fRRws] oLSj R̂V o£V SNkLNYLo]jV yTWq|U KqÖ OU.

 8 KLlV--RRs¢ Cv£OWt]Ss¨Oç BWV--yyV:
AUY°tORa oLjy]WvOU RRyS¨Lt^]¨sOoLp 
Sƒo¾]jLp] `°tORa IUkLj¤cV Syvj 
hLfLvV yUZa]Õ]¨OÐSfL KqO¨OÐSfL Bp 
KLlV--RRs¢ BSqLY| I¢SY^VRo¢rV Cv£OWt]¤ 
kRËaO¨OÐf]jOç BWV--yyV. 
(kRËaO¨OÐf]jOç R\svV C¢xO¡ R\pVf 
v|©] vz]¨eU)

 9 yOqƒL oL¡Yj]¡SÇwU: v}aV yOqƒ]foLp CaoL¨OW, 
v}uLjOç AkWayLi|f WOrpV̈ OW fOa°]p 
yOqƒL vw°Rt¨Or]\V ÿ vSpL^j kq]\qe¾]¤ 
RRvhYiV |U Sja]p v]hYiV ¡ KL¦RRsj]sPRa 
AjOSpL^|oLp oL¡Yj]¡SÇwU j¤WOU.

 10 oLjy]WvOU wLq}q]WvOoLp Sƒo¾]jLp] 
KLSqLqO¾¡¨OU Svº] NkSf|WoLp] KqO¨]p 
Cv£]Ss¨Oç BWV--yyV – `°tORa IUkLj¤cV 
Syvj hLfLvV NkLpSor]pv¡¨Lp] NkSf|WU 
W|PSrãV R\pV--fv. (Cv£V kæLj]UYV R\svV C¢xO¡ 
R\pVf v|©] vz]¨eU

 11 yVRkx|RRsyVcV R^r]pLNa]WV Rv¡\~¤ Nk]v£}vV 
Rz¤¾V r]y-VWV RNkLRRls]UYV: v|©]YfoLp 
wOkL¡wW¥ j¤WL¢ Nkf]SqLiLÄW BSqLY| 
AkWayLi|fL RNkLRRls]UYV fpLrL¨OÐf]jO 
Svº], NkLpoLSor]pv¡¨O Svº] NkSf|WU 
KqO¨OÐfV.

BW-VyyV
oLNfU

(5% vRq
W]u]vV)

CT
v]nLY¾]jV

W}u]sOç
RRslVyVRRã¤

oLSj^VRo£V
SNkLNYLo]jV:

BW-VyyV
oLNfU

BW-VyyV
oLNfU

(5% vRq
W]u]vV)

CT
v]nLY¾]jV

W}u]sOç
RRslVyVRRã¤

oLSj^VRo£V
SNkLNYLo]jV:

BW-VyyV
oLNfU

(5% vRq
W]u]vV)

Nwo jU. SyvjU/BjOWPs|U kæL¢ I kæL¢ m] kæL¢ c]kæL¢ y]

sn|U sn|U sn|U

sn|U

sn|U

sn|U

sn|U

sn|U

sn|U

sn|U

BW-VyyV
oLNfU

BW-VyyV
oLNfU

BW-VyyV
oLNfU

BW-VyyV
oLNfU

BW-VyyV
oLNfU

BW-VyyV
oLNfU

mLiWosæ mLiWosæ

sn|U sn|UmLiWosæ mLiWosæ
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 12 Rv¡\~¤ Roc]¨¤ qºLU C–An]NkLpU: 
SqLYj]¡epU ARsæË]¤ \]W]ÃL kÈf]W¥ 
AvSsLWjU R\áL¢ Rv¡\~¤ kæLãV--SlLoOWt]sPRa 
yVRkx|RRsyVcV R^r]pLNa]WV v]hYVi¡ Roc]¨¤ 
DkShwU j¤WOU

 13 yVRkx|RRsyVcV R^r]pLNa]WV Aã¢c£V Rwp¡: 
SzLyVk]ãRRsSyxjO SwxU ScLW›¡ SzLU 
RWpr]jV v}Ÿ]¤ Aã¢c£V kq]\qeU 
Bvw|oLReÐV wOkL¡w R\pVf]ŸORºË]¤ oLNfU

 15 SzLU l|Po]SYx¢

BW-VyyV
oLNfU

(5% vRq 
W]u]vV) 

BW-VyyV
oLNfU

(5% vRq 
W]u]vV) 

BW-VyyV
oLNfU

(10% vRq 
W]u]vV) 

NwÈ]¨OW: – oOWt]Rs kŸ]Wp]Rs ""mLiWosæ'' IÐfV fÐ]q]¨OÐ kÈf]p]¤ D¥RÕaL¾ AfLfV Ay]ð¢yV SyvjR¾ yP\]Õ]¨OÐO. 
–oOWt]Rs kŸ]Wp]Rs ""BW-VyyV oLNfU"" IÐfV DkSnL©Lv]jV AffV kæLj]jV W}u]sOç Syvj°¥ KLSqL DkSpLY¾]jOU keU j¤W]pOç 
Aa]òLj¾]¤ sn]¨OU IÐV yP\]Õ]¨OÐO.

e. Ku]vL¨sOW¥:

I. ðL¢Sc¡cV IW-VyVWæPx¢

1. j]sv]sOç SqLY°¥ – SWLcV– IW-VyVWæP01

a. C¢xOrrOoLp] Bh| SkLt]y] BqUn]\ÿ f}pf]¨V 
SwxU 36 oLyR¾ fOa¡\ÿpLp WvSr^V WLsptvV 
Wu]pOÐfO vRq, KqO j]sv]sOç SqLY¾]R£ (k]Cc]) 
\]W]ÃpOoLp] mÌRÕŸ R\svOWtOU Af]R£ 
Sjq]ŸOç yË}¡efWtOU Ku]vL¨RÕaOU.

b. yU C¢Sx~cV v¡i]Õ]¨OÐ yLz\q|¾]¤, yU 
C¢Sx~c]R£ v¡ijv]R£ kq]i]p]Ss¨V Ku]vL¨¤ 
v}ºOU mLiWoLWOU.

c. Nky©oLp RrYOSsãr] WOr]ÕOWtORa Nk]yNVW]kxV jOWtORa 
SkL¡Ÿm]s]ã]/RRoSNYx¢ oLjh¼°¥¨O W}u]¤  
j]¡v\]\]ÿq]̈ OÐfO NkWLqU C¢x~¡ R\pfV  v|©] KqO 
CaSvtpOU WPaLRf fOa¡\pÿ Lp] Wv¡ Sja]p]ŸORºË]¤, 
Af]jOç WL¾]q]ÕV WLsptvV oO¢WP¡ WvSr^]R£ 
kq]i]p]Ss V̈ WOrpV̈ OU.

d. j]sv]sOç JRfË]sOU SqLY¾]jOç CT SkLt]y]pORa 
W}u]sOç WvSr^V 36 oLyU WLsptvV Wu]´ SwxU  
ASkƒLyop¾V NkX|Lk]¨OÐf]jOU C¢xOr¡ 
AUY}q]¨OÐf]jOU v]SipoLp]q]¨OU.

2. j]¡Ç]x› SqLY¾]R£/jaka]pORa WL¾]q]ÕV 
WLsptvV/j]é]f WL¾]q]ÕV WLsptvV– SWLcV– 
IW-VyVWæP02

a. kŸ]WRÕaO¾]p]q]̈ OÐ SqLYLvòW¥, wyNVfNW]pW¥/ 
\]W]ÃW¥ IÐ]vpORa \]W]ÃpOoLp] mÌRÕŸ 
R\svOW¥ `°tOoLpOç Bh| SkLt]y] BqUn]\ÿ 
f}pf]¨V SwxU 24 oLyR¾ fOa¡\ÿpLp WvSr^V 
WLsptvV AvyLj]¨OÐfV vRq Ku]vL¨RÕaOU. KqO 

AkWaU oPsU DºLWOÐ RWpæ ]oOW¥ V̈ CT Ku]vL¨¤ 
mLiWoLp]q]̈ ]s.æ

b. yU C¢Sx~cV v¡i]Õ]¨OÐ yLz\q|¾]¤, yU 
C¢Sx~c]R£ v¡ijv]R£ kq]i]p]Ss¨V Ku]vL¨¤ 
v}ºOU mLiWoLWOU.

c. j]¡h]x› SqLY°¥/jaka]W¥ JRfË]sOU j]sv]sOç 
SqLY°¥ Ö Svº] v|©oL ]̈p WL¾]q]ÕV WLsptv]jV 
W}u]sLReË]¤, qºV WL¾]q]ÕV WLsptvOWt]¤ JãvOU 
RRh¡Z|Sor]pfV mLiWoLWOU.

d. SkLt]y]̈ V SwxU k]a]RkŸfOU ARsËæ ]¤ NkX|Lk]̈ OWpOU 
KqO j]é]f Ku]vL¨¤ CsLæ Rf y~}Wq]̈ OWpOU R\pfV vpOU 
BReË]sOU kŸ]WRÕaO¾]p SqLYLvòW¥¨Oç 
WL¾]q]ÕV WLsptvV mLiWoLWOU.

e RIB¡c]IRI  v|vò  R\pVf  SkL¡Ÿm]s]–
ã]pOoLp] mÌRÕŸ mLiWoLp oLjh¼°¥¨V 
W}u]¤ j]¡v\]\ÿ]q]¨OÐ NkWLqU C¢xO¡ R\pVf 
v|©] KqO CaSvtpOU WPaLRf fOa¡\ÿpLp] Wv¡ 
sn|oL ]̈p]ŸORºË]¤, Af]jOç WL¾]q]ÕV WLsptvV oO¢ 
WvSr ]̂R£ kq]i]p]Ss V̈ WOrpV̈ OU.

f j]¡Ç]x› SqLY°tORa/jaka]WtORa kŸ]W–

 1.  JRfË]sOU fq¾]sOç Y|LyVNa]WV ARsæË]¤ 
cOSvLc]j¤ A¥yrOW¥

 2.  Rmj]¢ SNkLðLã]WV RRzÕ¡SNaLl]

 3.  IsæL¾qU RRyjyOWtOU

 4.  RzoSrLpVcOW¥

 5.  Nkv¡¾jfWqLr]sLp Y¡nLwp q©NyLvU

 6.  I¢ScLRoNa]SpLy]yV

Nwo jU. SyvjU/BjOWPs|U kæL¢ I kæL¢ m] kæL¢ c]kæL¢ y]
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oLNfU

BW-VyyV
oLNfU

BW-VyyV
oLNfU

BW-VyyV
oLNfU

BW-VyyV
oLNfU

BW-VyyV
oLNfU

BW-VyyV
oLNfU
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4 RyxjOW¥
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 7.  oPNfLwp k]¾Lwp WsæOW¥

 8.  R\v]W¥/SaL¦y]sOW¥/Ac]SjLp]cOW¥/ 
kqSjy¤ RRyjyOW¥ IÐ]vp]Rs wyVNfNW]p

 9.  f]o]qU

 10.  IsæL fq¾]sOoOç Rz¡e]ppOU RRzSNcLRysOU

 11.  osh~Lq¾]Rs l]ðOs

 12.  osh~Lq¾]Rs l]x¡

 13.  RRlSNmLo]SpLo

 14.  z]RðRrW›o]

 15.  JRfË]sOU \¡ÚSqLY°¥¨Oç wyVNfNW]p

 16.  oLqWoLpfV Ku]RWpOç IsLæ  BÍq]WSoL mLz|SoL 
Bp a|PorOW¥/ y]ðOW¥/SjLc|PtOW¥/SkLt]ky--V V 
IÐ]vp̈-- V Oç wyNVfNW]p

 17.  \]qòLp]pLp vQ¨yU kqL^p¾]jV Bvw|oLp 
cpLs]y]yV.

 18.  SkLt]y] r]y-VWV- - C¢RykVx¢ f}pf]¨V SwxU 
y U n v ] \ ÿ  A k W a U  R W L º V  B v w | o L p ] 
vqOÐfsæL¾ S^Lp]£V r}SkæyV--Ro£V y¡^r]W¥.

 19.  c]SsSãxjOU W|PSrSã^OU

 20.  Rvq]S¨LyV Rvp]¢, Rvq]S¨LyV A¥y¡

 21.  SjL¦–C¢RlWVã}vV B¡RRNfã]yV, oãV qPk¾]sOç 
B¡RRNfã]yV

 22.  YTŸV, rPoLã]yU

 23.  AkWaU RWLºV DºLpfsæL¾ yVSkLº]RRsã]yV/ 
yVSkLº]SsLy]yV D¥RÕRapOç  SNkLsLkVyV 
C¢r¡ Rv¡Ÿ]Nm¤ c]y-VWV, jRŸsæV IÐ]vpORa 
SqLY°¥

3. 

a. Bh| SkLt]y] BqUn]̈ OÐ f}pf] oOf¤ 90 h]vy°¥   –
¨Oç]¤ Cj]ÕrpOÐ AyOX¾]R£ \]W]ÃpOoLp] 
mÌRÕŸ R\svOW¥ j]sv]s]sLæ ¾fOU Aº¡ RRrã]UYV 
yop¾V Rvt]RÕaO¾]p]Ÿ]sæL¾vpOoLReË]¤ Av 
Ku]vL¨RÕaOU.

 I.  RRzÕ¡Ra¢x¢

 ii.  NkSozU

 iii. WL¡c]pLWV Wº}xjOW¥

b. IÐ]qOÐLsOU, C¢xO¡ R\pVf v|©]¨V kNÍºV 
oLy¾]si]WU fOa¡\ÿpLp WvSr^V DRºË]¤ CT 
Ku]vL¨¤ mLiWoLW]sæ

 k]¤¨Ls¾V yU C¢Sx~cV Dp¡¾OÐfV AjOvh]¨OÐ 
yLz\q|¾]¤, rl¡ R\pVf WL¾]q]ÕV WLsptvV 
v¡i]Õ]\ÿ yU C¢Sx~c]jV mLiWoL¨OU.

4. 30 h]vyR¾ WL¾]q]ÕV WLsptv–V  SWLc–V  IWyV- WV Pæ 03

a. Bh|  SkL t ]y ]  Bq U n ]¨OÐ  f }pf]  o Of¤  30 
h]vy¾]jOç]¤ JRfË]sOU AyOX¾]R£ \]W]ÃpOoLp] 
mÌRÕŸ R\svOW¥, KqO AkWaU oPsoOºLWOÐ 
RWæp]oOW¥ Ku]RW, Av Wv¡ R\pVf]ŸORºË]¤, 
Ku]vL¨RÕaOU.

b. IÐ]qOÐLsOU, C¢xO¡ R\pVf v|©]¨V kNÍºV 
oLy¾]si]WU fOa¡\ÿpLp WvSr^V DRºË]¤ CT 
Ku]vL¨¤ mLiWoLW]s.æ

c. k]¤¨Ls¾V yU C¢Sx~cV Dp¡¾OÐfV AjOvh]̈ OÐ 
yLz\q|¾]¤, rl¡ R\pVf WL¾]q]ÕV WLsptvV 
v¡i]Õ]\ÿ yU C¢Sx~c]jV mLiWoL ÖU.

5. C¢Rvð]SYx¢ & CvLs|OSvx¢ – SWLcV - IWyV- WV Pæ 04

a. NkLgo]WoLp] cpYSV jLð]WyV- ]jOU v]sp]qO¾s]jOoLp] 
oLNfoOç JRfË]sOU  AcVo]xjOoLp]  mÌRÕŸ 
R\svOW¥ Ku]vL ]̈p]q]̈ OÐO

b. j ] s v ] R s  S q L Y j ] ¡ e p v O U  \ ] W ] Ã p O o L p ] 
mÌo]sLæ ¾SfL BWyoV ]WosLæ ¾SfL Bp SqLYj]¡ep 
R\svOW¥ Ku]vL ]̈p]q]̈ OÐO.

6. RrðV W|P¡, r}zLm]s]Sãx¢, RryRV RkãV RWp¡– SWLc–V  
IWyV- WV Pæ 05

a. JRfË]sOU AcVo]xjOoLp] mÌRÕŸ R\svOW¥, 
\]W]Ã y~}Wq]̈ LjsLæ Rf NkLgo]WoLpOU j]¡mÌ]foLp 
W]aÕO v]Nwo¾]jLpOçfV. Cf]¤ Cj] krpOÐvpOU 
D¥RÕaOÐO:

 I.  KÐOW]¤  v]hY Vi  ju V - -yOoLqORa  ARs æË]¤ 
Ay]ð£oV LqORa ARsËæ ]¤ Av]hYiV  v|©]WtORa 
yzLpS¾LRa  WOt]¨¤,  vyVNfU  iq]¨¤, 
\OãOU yµq]¨¤ fOa°]p RRhjUh]j ^}v]f 
Nkv¡¾j°¥¨Oç v|©]Yf kq]\qe¾]jLp] 
v}Ÿ]SsL juyV ]UYV yTWq|¾]SsL Dç WSðLc]p¤ 
RWp¡.

 ii.  oLqWSqLYoOç BtOWtORa wLq}q]WvOU yLoPz]WvOU 
RRvWLq]WvOU  BÄ}pvOoLp  Bvw|°¥ 
kq]zq]̈ OÐf]jV  Svº]pOç JfV SyvjvOU.

7. RkL¹¾a]/wq}qnLq j]pNÍeU: SWLcV - IWyV- WV Pæ 06
 fLRu  krpOÐ  IsæL  v|vòWtOU  kLs]¨L¾ 

RkL¹¾a]pORa wyNV fNW]pL \]W]ÃpOoLp] mÌRÕŸ 
R\svOW¥:

1. ScLW›rORa j]¡ShwNkWLqoLeV wyVNfNW]p j]¡vz]– 

\Rÿ fË]¤

2. Wæ]j]¨¤ SNkLSŸLS¨LtOW¥ k]ÍOe\ÿO RWLºOç 
wyNVfNW]p/jaka]W¥

3. AUY¾]jV 18 vpSôL Af]¤ WPaOfSsL NkLpoOºL– 

p]q]̈ eU

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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4. SmLc] oLyV C¢cWyV- V (m]IURI);

a. 40–Sj¨L¥ Dp¡ÐfV ArsËæ ]¤ fOs|oLpfV ARsËæ ]¤

b. wq}q nLqU WOrpV¨OÐf]jOç C¢Svy}vV q}f]WtORa 
kqL^pR¾¾Oa¡ÐV Cj]ÕrpOÐ JRfË]sOU YOqOfqoLp 
SWL–SoL¡m]c]ã]W¥ yz]fU 35–Sj¨L¥ Dp¡ÐSfL 
fOs|oLpSfL:

 i.  RkL¹¾a]pOoLp] mÌRÕŸ WL¡c]SpLoSpLÕf]

 ii.  RWLSrLer] zQSNhLYU

 iii.  YOqOfqoLp y}æÕV AkjV ]p

 iv.  j]pNÍev]SiposLæ ¾ RRaÕV 2 NkSozU

8. s]UYoLã \]W]ÃW¥: SWLcV - IWyV- WV Pæ 07
 wq}q¾]R£ yv]SwxfW¥ If]¡s]UY¾]sOçvq]Ss V̈ 

oLãOÐf]jOç wyVNfNW]pL oLSj^VRo£V Aa¨U JfV 
\]W]ÃpOoLpOU mÌRÕŸ R\svOW¥.

9. SWLyRV oã]WV ARsËæ ]¤ kLæ ð]WV y¡^r]: SWLcV - IWyV- WV Pæ 08
 KqO AkWaU, RkLç¤ (W¥) ArsËæ ]¤ W|L¢y¡ ARsËæ ]¤ 

C¢xO¡ R\pfV  v|©]̈ V Nkf|ƒvOU Aa]pÍqvOoLp KqO 
BSqLY| AkWa yLi|f j}¨U R\áL¢ Roc]¨s] 
Bvw|oLp \]W]ÃpORa nLYoLp r}W¦yNVaƒjV AsLæ ¾ 
kƒoOç  SWLyVRoã]WV ARsæË]¤ kæLð]WV y¡^r] 
ARsËæ ]¤ qPkU oLãOÐf]jOç JRfË]sOU \]W]ÃpV̈ Oç 
R\svOW¥. CfV  KqO  Roc]¨¤ Bvw|WfpLp] 
kq]Ye]¨L¢, SqLY]Rp kq]\q]¨OÐ Roc]¨¤ 
NkLW}›xe¡ yLƒ|RÕaO¾]p]q]̈ eU.

10. AkWaWqoLp ArsæË]¤ yLzy]WoLp WLp]W 
v]SjLh°¥: SWLcV - IWyV- WV Pæ 09

 kLqL–^Ò]UYV, SrL¨V RRWæUm]UYV, k¡vfLSqLzeU, 
rLlãV ]UY,V  SoLSŸL¡ Sry]UY,V  WOf]qÕÍpU ARsËæ ]¤ yWV- Pm 
RRcv]UY,V  zL¢cV RRYcæ ]UY,V  yRV RW RRcv]UY,V  Bu¨a¤ 
RRcv]UYV IÐ]v Aa¨oOçvpLReË]¤ IÐL¤ 
Avp]¤ oLNfU kq]o]fRÕaO¾L¾, AkWaWqoLp 
A R s æ Ë ] ¤  y L z y ] W o L p  W L p ] W  C j ° t ] ¤ 
RNkLlxesLp] kRËaO¨O¾f]jL¤ Bvw|oLp 
\]W]ÃpOoLp] mÌRÕŸ R\svOW¥. 

11. j]posUZjU: SWLcV - IWyV- WV Pæ 10
 NW]o]j¤ DSÇw|S¾LRa j]po sUZjU ja¾]pf]jLSsL 

ARsËæ ]¤  Nwo]\fÿ ]jLSsL C¢xO¡ R\pfV  v|©]̈ V Sjq]ŸV 
DºLWOÐ \]W]ÃpV̈ Oç R\svOW¥.

12 Ku]vL¨RÕŸ hLfL¨¥: SWLcV - IWyV- WV Pæ 11
 C¢xOr¡ NkSf|WoLp] Ku]vL ]̈p]ŸOçfOU AvqORa Rvm--V

RRyã]¤ Rvt]RÕaO¾]p]ŸOçfOU / SkLt]y] DaoWRt 
Ar]p]\ÿ]ŸOçfOoLp JRfË]sOU BwOkNf] ARsæË]¤ 
JRfË]sOU Roc]̈ ¤ NkLW}›xe¡ ARsËæ ]¤ oSãRfË]sOU 
hLfLvV j¤WOÐ \]W]Ãp̈-- V Oç R\svOW¥ y~}WLq|os.æ  
IÐ]qOÐLsOU, ^}vjV n}xe]pLWOÐ yLz\q|°t]¤ 
ARsËæ ]¤ KqO AkWaR¾ fOa¡Ð,V  Rðm]RRsSyx¢ ZŸU 
vRqpOç R\svOW¥ j¤WORoË]sOU, kP¡eoLp RWpæ ]U 

j¤W]s.æ
 (Ku ]vL¨RÕŸ  hLfL¨tORa/c}s ]ð V  R\áRÕŸ 

BwOkNf]WtORa kŸ]W www.icicilombard.com 
IÐ  `°tORa  RvmV - - RRyã]¤  sn|oLeV ,  AfV 
yopmÌ]foLp] AkS-- V cãV R\áOWpOU R\áOU)

13. oh|kLjU, op¨OoqOÐV ARsËæ ]¤ szq]vyfV O¨tORa 
hOqOkSpLYU ARsæË]¤ JRfË]sOU By©]pOç 
SqLvòpV¨OU  Af]R£  AjÍqls°¥¨OoOç 
\]W]Ã. SWLcV  IWyV- WV Pæ 12

14. z}¾V RRzSNcLy,V  Sj\¡ÿ  W|P¡ W]æ j]¨OW¥, ykV LW¥ 
ARsËæ ]¤ yoLjoLp òLkj°¥ ARsËæ ]¤ juyV ]‚V SzLU 
Bp] q ]̂ð¡ R\pfV ]ŸOç y~WLq| W]a¨W¥ IÐ]v]a°t]¤ 
ARsæË]¤  YL¡z]W  WLqe°tL¤  kP¡eoLSpL 
nLY]WoLSpL AcoV ]x¢ NWo}Wq]\]ÿq]̈ OÐ òs°t]¤ j]ÐV 
sn]̈ OÐ \]W]ÃW¥. SWLc–V IWyV- WV Pæ 13

15. SzLykV ]ãRRsSyx¢ RWpæ ]o]R£ ARsËæ ]¤ Sc RWp¡ 
jaka]NWo¾]R£ nLYoLp] KqO Roc]¨¤ NkLW}› xe¡ 
j]¡SÇw]¨L¾ kƒoOç, v]ãLo]jOWtOU iLfO¨tOU 
KL¡YLj]WV khL¡À°tOU Aa¨U IÐL¤ Avp]¤¤ 
oLNfU kq]o]fRÕaO¾LRf, WOr]Õa] CsæLRf vL°L¢ 
Wu]pOÐ cpãr] yk]æRo£OWtOU khL¡À°tOU. SWLcV – 

IWyV- WV Pæ 14

16. r]NlLWãV }vV k]wW:V  SWLcV – IWyV- WV Pæ 15
 7–¤ fLRupOç r]NlLWãV }vV k]wWV WLqeU W¹]R£ WLu\V  

wq]pL ÖÐf]jOç \]W]ÃpOoLp] mÌRÕŸ R\svOW¥. 
5 cSpLkãV rOW¥.

17. Rft]p]¨RÕaL¾ \]W]ÃW¥: SWLcV – IWyV- WV Pæ 16
 Rft]p]¨RÕaL¾ JRfË]sOU \]W]Ã, Syvj°¥, 

yRRkæW¥ IÐ]vpOoLp] mÌRÕŸ R\svOW¥. 
Rft]p]¨RÕaL¾ \]W]ÃW¥ IÐfV  AvpORa 
lsNkLkfV ] k]ÍOepV̈ OÐf]jV j]¡eLpWoLp Roc]̈ ¤ 
ScLW|ORoS£x¢ CsLæ ¾ \]W]ÃW¥, jaka]NWo°¥ 
ARsËæ ]¤ yRRkWæ ¥ IÐLeV A¡ÀU.

18. Rðr]s]ã]pOU C¢Rl¡Ÿ]s]ã]pOU: SWLcV – IWyV- WV Pæ 17
 Rðr]s]ã]pOU C¢Rl¡Ÿ]s]ã]pOoLp] mÌRÕŸ R\svOW¥. 

Cj] krpOÐv Aa¨oOçvpLeV Cf:V

a. a. JfV fq¾]sOoOç Y¡nj]SqLij oL¡YU, vÌ|UWqeU

b. WQNf]o m}^yËsjvOU RIv]IlV, RycVRIIlVa], 
^]RIIlVa], RIy]IyVRI SkLsOç Ac~L¢yVcV 
Nkf|O¤kLhj yLSËf]Wv]h|WtOU Aa¨oOç Ay]ðcV 
Nkf|O¤kLhj Syvj°¥

c. R^Sðxe¤ ySrLYy]

d. Rðr]RRsSyx¢ kP¡vò]f]p]sL¨¤
oOWt]¤ Ku]vL¨¤ nLYU m]. WQNf]o m}^yËsjvOU 
RIv]Il,V  RycRV IIlaV ], ^]RIIlaV ], RIy]IyRV I  
SkLsOç Ac~L¢yVcV Nkf|OfVkLhj yLSËf]Wv]h|WtOU 
Aa¨oOç Ay]ðcV Nkf|O¤ÕLhj Syvj°¥ V̈ mLiWos.æ  
AsLæ ¾ kƒU Cv Smy]WV Wv¡ 14–jV W}u]¤ "KLRRyãV 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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hLfLv]jOç  C¢  Skx|¢r V  SzLyVk]ãRRsSyxjV " 
y~}WLq|oLp]q]̈ OÐvpOU AfV KLRRyãV r]Na}v¤ NkNW]p oPsU 
DºLWOÐ  yË}¡efW¥¨V  KLRRyãV   hLfLv]¢Rr 
SzLykV ]ãRRsSyxjOoLp] mÌRÕŸV DºLWOÐ Roc]¨¤ 
R\svOWtOoLe.V
oOWt]Rs Ku]vL¨¤ nLYU y]. Aa]òLj Wv¡ 13 NkWLqU 
AsæL¾ kƒU y~}WLq|oLp RWæp]oOW¥¨V R^Sðxe¤ 
ySrLYy] mLiWos.æ  Y¡niLqeU oPsvOU NkyvLjÍq Nkyv 
yË}¡efW¥ oPsvOU DºLWOÐ yË}¡efW¥¨Lp] ySrLYãV 
AÚRp BwOkNf]p]¤ NkSvw]Õ]¨OÐfOoLp] mÌRÕŸOç 
Roc]¨¤ R\svOoLp] mÌRÕŸ "ySrLYãV AÚpORa C¢ 
Skx|£V SzLykV ]ãRRsSyx¢"

18. RoSãe]ã]: SWLcV  IW-VyVWæP18

I. ISW›Lk]WV Y¡niLqeU Ku]RWpOç Nkyv¾]jOç 
( y Ë } ¡ ¹ o L p  N k y v ° t O U  B w O k N f ] p ] ¤ 
NkSvw]Õ]¨OSÒL¥ DºLWOÐ y]Syr]pjOU Aa¨U) 
\]W]ÃL R\svOW¥.

ii. SkLt]y] WLsptv]¤ Y¡nU Asy]SÕLpf]jOU (AkWaU 
oPsosæLRf) j]poLjOyQfvOU RRvh|wLyVNfkqoLpOU 
Y¡nU Asy]Õ]¨OÐf]jOoOç R\svOW¥.

KLkxV e¤ Wv¡ 5 RoSãe]ã] Rmj]l]ãV f]qR´aO¾]ŸORºË]¤ 
CT Ku]vL¨¤ mLiWoLW]sæ

ii. j ] ¡ Ç ] x ›  K u ] v L ¨ s O W ¥  ( o O W t ] ¤  ð L ¢ S c ¡ c V 
Ku]vL¨sOW¥ w. IÐf]jO  W}u]¤ v|©oL¨]pvpV̈ O 
kOrSopOç Ku]vL¨sOW¥) 

20. pOÈvOU (NkX|Lk]fvOU AsæL¾fOU) pOÈyoLj 
yUnv°¥ ARsæË]¤ Ai]j]SvwU, v]Shw wNfO¨tORa 
NkvQ¾]W¥, pOÈ Nkv¡¾]W¥, Bn|ÍqpOÈU, 
WsLkU, v]kæv°¥, NkSƒLn°¥, szt, RRyj]W 
A R s æ Ë ] ¤  A i ] W L q U  A Ÿ ] o r ] ,  k ] a ] \ ÿ a O ¨ ¤ , 
mÎ]pL¨¤, ArðV,  j]pNÍe°¥, IsæL¾qU 
faËsOWtOU.

21. jx›U, RWæp]U ARsæË]¤ R\svV IÐ]vpV--¨V KSqyopU 
ARsæË]¤ oSãRfË]sOU NWo¾]¤ vu]RpLqO¨OÐ 
Bev, qLy ARsæË]¤ RR^v BNWoeU ARsæË]¤ 
BpOi°¥ ARsæË]¤  oSãRfË]sOU WLqe¾]¤ j]SÐL 
ARsæË]¤ NkyVfOf yUnv¾]¤ j]SÐL WLqeoLpSfL 
Af]¢Rr lsoLp] DºLpSfL. CT Ku]vL¨s]R£ 
DSÇw|¾]jLp]:

a. j | P W æ ] p ¡  B N W o e U  A R s æ Ë ] ¤  B p O i ° ¥ 
IÐf]j¡ÀU JRfË]sOU SqLY¾]jV, RRvWs|¾]jV 
ARsæË]¤ oqe¾]jV WLqeoLWL¢ Swx]pOç v]iU 
B e v L p O i ¾ ] R £ S p L  D k W q e ¾ ] R £ S p L 
oLs]j|¾]R£SpL DkSpLYU ARsæË]¤ Bev 
CÌj¾]R£ ^~sjU ARsæË]¤ kOrÍç¤, S\L¡\ÿ, 
c]yVSkuVy¤, r]s}yV ARsæË]¤ l]y]s]R£ IyVSWÕV/ 
Src]SpLBW› ]v]ã ]pORa fs¾]¤ Dç l|Px¢ 
vyVfOv]¢Rr kOrÍç¤ IÐ]vpLeV.

b. qLy BNWoeU ArsæË]¤ BpOi°¥ IÐf]j¡ÀU 
XqSoL NhLvWSoL vLfWSoL Bp JRfË]sOU qLy 
yUpO©¾]R£ Io]x¢, c]yV\L¡^V, c]yVSkuVy¤, 
r]s}yV ARsæË]¤ S\L¡\ÿ IÐLeV, AfV yÎ¡n¾]jV 
AjOSpL^|oLp] v]fqeU R\áOSÒL¥, JRfË]sOU 
SqLY¾]jV, RRvWs|¾]jV, oqe¾]jV WLqeoLWL¢ 
NkLkVfoLpv Bp]q]¨OU.

c. RR^v BNWoeU ARsæË]¤ BpOi°¥ IÐf]j¡ÀU 
JRfË]sOU SqLY¾]jV WLqeoLWOÐ, RRvWs|SoL 
oqeSoL DºL¨L¢ NkLkVfoLp, RR^vkqoLp] 
D¤ÕLh]Õ]¨OÐ v]xvyVfO¨Rt (^j]fWoLãU 
vqO¾]p ^}v]WtOU qLykqoLp] yUSwæxeU R\pVf 
v]xvyVfO¨tOU Aa¨U) JRfË]sOU SqLYWLqWU 
(SqLYU D¤ÕLh]Õ]¨OÐ) yPƒVo^}v]WtORa Io]x¢, 
c]yV\L¡^V, c]yVSkuVy¤, r]s}yV ARsæË]¤ S\L¡\ÿ 
IÐLeV. 

22. KTŸV Skx|£V \]W]ÃpV̈ V Svº] vqOÐ JfV \]svOWtOU. 
KLkxV e¤ Wv¡ 8 Bp]q]̈ OÐ kƒU CT Ku]vL¨¤ 
mLiWoLW]s.æ  m}l]ãV f]qR´aO¾]q]̈ OÐO

23. WQNf]oLvpvU, WrW›}vV c]RRvyOW¥, v}¤R\prOW¥, 
NW\ÿOW¥ IÐ]°RjpOç JRfË]sOU fq¾]sOç 
IWVSðe¤ c|Prm]¥ Roc]¨¤ DkWqe°¥, yæ}kV 
AkVj]p y]¢SNcLU \]W]Ãp]¤ DkSpLY]¨OÐ 
DkWqe°¥, ARsæË]¤ SWLWæ ]p¡ CUkæL£]R£ 
(AkWaU oPsSoL C¢NaL KLÕSrã}v]s]SpL Bvw|oLp] 
vqL¾ kƒU) \]svOW¥ IÐ]v.

24. C¢xO¡ R\pVf v|©]¨V KqO AkWaR¾¾Oa¡ÐV 
BwOkNf]p]sLp]q]¨OSÒL¥ Bvw|oLp] vqOÐfV 
Ku]RW, y~LnLv]W ksæOW¥, SoLe IÐ]vpOoLp] 
mÌRÕŸ SqLYU,  c]SyL¡c¡, SqLYLvòW¥ 
IÐ]vpOoLp] mÌRÕŸ \]W]Ã, jaka]NWo°¥, 
Nkf]SqLiU, SqLYj]¡epU, r}SðLSrã}vV,SWLyVRoã]WV 
Syvj°¥

25. CÍ|pORa nTo kq]i]¨V  kOr¾O j]ÐV  y~}Wq]\ÿ 
\ ] W ] Ã  K L k V x e ¤  W v ¡  9  B R e Ë ] ¤  C T 
Ku]vL¨¤ mLiWoLp]q]¨]sæ. Sv¥cV RRvcV Wv¡ 
f]qR´aO¾]q]̈ OÐO

26. SkuVye¤ WUl¡ŸV, SWLyVRoã]W-VyV--, W¦v}j]p¢yV, 
RRz^}¢ IÐ]vpOoLp] mÌRÕŸ vyVfO¨tOU 
SyvjvOU

27. AW|ONkx¡, AW|Ok‚V--\¡, oLYVjã]WV, oãV RfrLÕ]W¥.

28. KqO AyOX¾]R£ \]W]ÃpV¨V Bvw|oLWL¾ 
k ƒ o O ç  A R s æ Ë ] ¤  K q O  A k W a U  o P s U 
Aj]vLq|oLWL¾ kƒoOç yOÐ¾V.

29. qf]^j|SqLY°¥S¨L I\ÿ V RIv]  Ku ]RWpOç 
JRfË]sOU RRsUY]WSqLY°¥S¨L Svº]pOç 
R\svOW¥.

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
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Cfq jU. : 86552 22666 (Chargeable)
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fkL¤ v]sLyU:
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m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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30. mLz| ^jj RRvWs|°¥, mLz| ^Ó SqLY°¥ 
ARsæË]¤ RRvWs|°¥ ARsæË]¤ AkLWfW¥ 
IÐ]vpOoLp] mÌRÕŸ yVNW}j]UYV, WT¦y]s]UYV 
ARsæË]¤ \]W]Ã

31. ojÕP¡vU y~pU kq]S¨¤Õ]¨¤ (BÄzf|L Nwo¾]¤ 
j]SÐL oSãRfË]sOU q}f]p]SsL)

32. NkSf|W v|vòW¥¨V W}u]¤ SkLt]y] Rxc|Pt]¤ 
N k S f | W o L p ]  K u ] v L ¨ R Õ Ÿ ] Ÿ O ç  J R f Ë ] s O U 
SqLYU/AyOXU/kq]¨V/SqLYLvò ARsæË]¤ \]W]Ã 
ARsæË]¤ SyvjU

f. RkLfOvLp j]mÌjWtOU v|vòWtOU:

i. ðL¢Sc¡cV RkLfOvLp j]mÌjWtOU SWæLyOWtOU

1. v]vq°¥ Rvt]RÕaO¾¤:
 SkLt]y] Dao  RfãLp] NkLf]j]i|U R\áOWSpL RfãLp] 

v|LX|LjU R\áOWSpL JRfË]sOU  Roã }q ]p¤ 
vyVfOfW¥ Rvt]RÕaO¾Lf]q]¨OWSpL R\pV- -fL¤ 
SkLt]y] AyLiOvLWOWpOU Aa\ÿ IsæL Nk}o]pvOU 
WÒj] WºORWŸOWpOU R\áOU.

 v]wh}WqeU: CT SkLt]y]pORa DSÇw|¾]¤, "Roã}q]p¤ 
vyVfOfW¥" IÐf]j¡ÀU, r]y-VWV Aº¡RRrã]UY]¢Rr 
kéL¾s¾]¤ WLq|°¥ SmLi|RÕŸV f}qOoLjU 
IaO¨OÐf]jV NkLkVfoL¨L¢ RNkLSÕLy¤ SlLo]sOU 
oãV mÌRÕŸ SqXWt]sOU WÒj] Bvw|RÕaOÐ IsæL 
Nky©oLp v]vq°tOU IÐLeV)

2. mLi|fL AUY}Wq]¨OÐf]jOç oO¢ DkLi]:
 SkLt]y]¨V W}u]¤ DÐp]¨OÐ RWæp]U(W¥)¨Oç JfV 

SkpV--Ro£]jOU, C¢xO¡ R\pVf v|©] SkLt]y]pORa 
j]mÌjWtOU v|vòWtOU kP¡¾}Wq]¨eU.

3. RWæp]U f}¡ÕL¨¤ (k]u ks]wpV¨Oç v|vò)

I. RWæp]U SlLo]RjLÕU RWæp]U y~}Wq]\ÿ f}pf]p]¤ j]ÐV 
15 h]vy¾]jOç]¤ WÒj] KqO RWæp]U f}¡ÕL¨OWSpL 
j]qy]¨OWSpL R\pVSf¨LU, JfLSeL D\]fU Af]jV 
AjOyQfoLp]. 

ii. RWæp]U SkpVRo¢r]¤ WLsfLoyoOºLWOÐ kƒU, 
Bvw|oLp AvyLj SqX sn]\ÿ f}pf] oOf¤ RWæp]U 
SkpV- -Ro£V f}pf] vRq  mLËV j]q¨]Sj¨L¥ 2% 
j]q¨]¤ SkLt]y] DaopV¨V ks]w j¤WL¢ WÒj] 
mLi|òqLp]q]¨OU.

iii. IÐ]qOÐLsOU, KqO RWæp]o]R£ \OãOkLaOW¥ WÒj]pORa 
A n ] N k L p ¾ ] ¤  A S j ~ x e U  B v w | R Õ a O Ð 
yLz\q|¾]¤, AfV Bvw|oLp SqX sn]\ÿ f}pf] oOf¤ 
JfV yLz\q|¾]sOU 30 h]vyU Wu]pOÐf]jO oOÒV, 
A¾qU ASj~xeU Wu]pOÐfOU SvYU BqUn]¨OWpOU 
kP¡¾]pL¨OWpOU R\áOU. A¾qU yÎ¡n°t]¤, 
Bvw|oLp AvyLj SqX sn]\ÿ f}pf] oOf¤ 45 
h]vy¾]jOç]¤ WÒj] RWæp]U f}¡ÕL¨OWSpL 
j]qy]¨OWSpL R\áOU.

iv. j]¡Ç]x› 45 h]vy¾]¤ WPaOf¤ WLsfLoyoOºLpL¤, 
Bvw|oLp AvyLj SqX sn]\ÿ f}pf] oOf¤ RWæp]U 
SkpVRo¢rV f}pf] vRq mLËV j]q¨]Sj¨L¥2% Dp¡Ð 
j]q¨]¤ SkLt]y] DaopV- -¨V ks]w j¤WL¢ WÒj] 
mLi|òqLp]q]¨OU.

 (v]wh}WqeU: "mLËV j]q¨V" IÐf]j¡ÀU RWæp]U 
WOa]ê]WpLp yLÒ¾]W v¡x¾]R£ fOa¨¾]¤ 
r]y¡vV mLËV KLlV CÍ| (B¡m]RI) j]ép]\ÿ j]q¨V 
IÐLeV) 

4. vµj:
 C¢xO¡ R\pV--f v|©] ja¾OÐ JRfË]sOU RWæp]U 

JRfË]sOU fq¾]¤ vµjLkqoLReË]¤, ARsæË]¤ 
JRfË]sOU RfãLp NkyVfLvj ARsæË]¤ NkX|LkjU 
ja¾]p]ŸORºË]¤ ARsæË]¤  Af]Rj k]ÍOepV¨L¢ 
DkSpLY]\ÿ]ŸORºË]¤, ARsæË]¤ CT SkLt]y]¨O W}u]¤ 
JRfË]sOU BjOWPs|U sn]¨L¢ C¢xO¡ R\pV--f v|©] 
ARsæË]¤ ASÇz¾]jO Svº]/Av¡¨O Svº] 
oãLRqË]sOU JRfË]sOU vµjLkqoLp oL¡Y°¥ 
ARsæË]¤ fNÍ°¥ DkSpLY]¨OWpLReË]¤, CT 
SkLt]y] NkWLqoOç IsæL BjOWPs|°tOU Aa\ÿ 
Nk}o]pvOU WºORWŸOU.

 CT SkLt]y]¨V W}u]sOç RWæp]oOW¥¨V Cf]SjLaWU 
JRfË]sOU fOW j¤W]p]q]¨OWpOU, IÐL¤ k]Ð}aV 
vµjLkqU IÐV WRº¾OWpOU R\pV--fL¤, NkyVfOf 
RWæp]U ja¾]pfOU C¢xOr¡¨V A¾qU f]q]\ÿapV¨s]jV 
yUpO©oLpOU KãpV¨OU mLi|òqOoLp IsæL 
y~}W¡¾L¨tOU/SkLt]y] DaoWpOU(WtOU) Av 
f]q]\ÿapV¨eU.

 CT v|vòpORa DSÇw|¾]jLp], "vµj" IÐ kh¾]jV 
A¡ÀU, C¢xO¡ R\pfV  v|©] ARsËæ ]¤ ASÇz¾]¢Rr 
J^£V ARsæË]¤ BwOkNf]/ScLW›¡/C¢xO¡ R\pVf 
v|©]¨V Svº] Nkv¡¾]¨OÐ oSãRfË]sOU Wƒ], 
C¢xOrRr Wmt]Õ]̈ LSjL C¢xOr¢yV SkLt]y] v]fqeU 
R\áL¢ C¢xPrRr SNkq]Õ]¨LSjL Svº] R\áOÐ 
Cj]ÕrpOÐ JfV NkvQ¾]pOU IÐLe:V

a j]¡SÇwU, yf|osæL¾fOU C¢xO¡ R\pVf v|©] 
yf|oLReÐV v]w~y]¨L¾fOoLp vyVfOfW¥;

b vyVfOfRp¨Or]\ÿV Ar]SvL v]w~LySoL Dç C¢xO¡ 
R\pVf v|©] KqO vyVfOf y^}voLp] orpV¨¤;

c. vµjpV¨V AjOSpL^|oLp oSãRfË]sOU NkvQ¾]; KÕU

d. j]poU NkSf|WoLp] vµjLkqU IÐ NkX|Lk]\ÿ 
A¾q¾]sOç JRfË]sOU NkvQ¾] ARsËæ ]¤ Ku]vL¨¤ 
RfãLp  NkyVfLvj  C¢xO¡  R\pVf  v|©]¨V/ 
YOeSnL©Lv]jV fR£ f¢Rr D¾o Ar]v]¤ wq]pLReÐOU 
vyV--fOf Kt]Õ]¨L¢ SmLikP¡voLp DSÇw|RoLÐOU 
DºLp]qOÐ]RsÐæ OU ARsËæ ]¤ Roã}q]p¤ vyf--V OfpORa 
A¾qU RfãLp Nkyf-- V LvjSpL Kt]Õ]̈ SsL C¢xOrrORa 
Ar]v]¤ CRsæÐOU Rft]p]¨L¢ Wu]´L¤, WÒj] 
vµjpORa Aa]òLj¾]¤ RWæp]U j]qy]¨OWSpL 
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UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
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WPaLRf/ARsËæ ]¤ SkLt]y] BjOWPs|°¥ WºORWŸOWSpL 
R\á]s.æ  

5. KÐ]si]WU SkLt]y]W¥: 
 \]W]ÃL R\svOW¥ Sjq]aL¢ KSÐL Af]si]WSoL 

C¢xOr¡oLq]¤ j]ÐV KqO WLsptv]¤ KÐ]si]WU 
SkLt]y]W¥ C¢xO¡ R\pVf v|©] IaO¾]ŸORºË]¤, 
C¢xO¡ R\pVf v|©]¨V ASÇz¾]¢Rr/AvqORa JfV 
SkLt]y]pORa WLq|¾]sLpLsOU RWæp]U f}¡ÕL¨L¢ 
AvWLwoOºLp]q]¨OU. A¾qU IsæL yÎ¡n°t]sOU 
C¢xO¡ R\pVf v|©] f]qR´aO¨OÐ C¢xOr¡ 
NkLgo]W C¢xOrrLp] kq]Ye]¨RÕaOU, WPaLRf 
A¾qU RWæp]U f]qR´aO¨RÕŸ SkLt]y]pORa 
kq]i]¨Oç]sOU j]mÌjW¥¨jOyq]\ÿOU Dç]aS¾LtU 
WLsU Av f}¡ÕL¨L¢ mLi|òqOoLp]q]¨OU.

6. Nl} sO¨V WLsptvV:  
 KqO v¡x¾]¤ fLRu WLsptvV Dç kOf]p v|©]Yf 

Rz¤¾V C¢xOr¢yV SkLt]y]W¥ IaO¾ C¢xO¡ R\pfV  
KLSqL  v|©]¨OU,  SkLt]y]pORa  j]mÌjWtOU 
v|vòWtOU AvSsLWjU R\áOÐf]jLp] SkLt]y] 
ScLW|ORo£V sn]\ÿ f}pf] oOf¤, AfV CsWV--SNaLe]WV 
vu]pLpLsOU AsLæ ¾fLpLsOU, 30 h]vyR¾ Nl} sO V̈ 
WLsptvV j¤WOU. C¢xO¡ R\pVf v|©] Nl} sO¨V 
WLsptv]jOç]¤ SkLt]y] rÇL ÖWpLReË]¤, Wvr]R£ 
WLsptv]Ss¨Oç BjOkLf]WoLp r]y-VWV Nk}o]pvOU 
WPaLRf C¢xO¡  R\pVf  v|©]pORa  Roc]¨¤ 
kq]SwLijpV¨OU ðLÒV c|PŸ] Cj¾]sOU WÒj]¨V 
IRÍË]sOU \]svOW¥ DºLp]ŸORºË]¤ AvpOU 
W]u]̈ OÐf]jV v]SipoLp] C¢xO¡ R\pfV  v|©]̈ V Aa\ÿ 
Nk}o]p¾]R£ r}lº]jV A¡zfpOºLp]q]̈ OU.

7. rÇL¨¤

a. 7 h]vyR¾ SqXLoPsoOç Ar]p]ÕV j¤W] SkLt]y] 
Daop V¨ V  CT SkLt ]y]  rÇL¨LU,  A¾qRoLq O 
yLz\q|¾]¤ WÒj]:–

 I.  SkLt ]y]pORa  WLsptv V  Kq O  v¡xU vRq 
Bp]q]¨OWpOU SkLt]y] WLsptv]¤ RWæp]U (W¥) 
ja¾]p]ŸOo]RsæË]¤, WLsLvi] Wu]pL¾ SkLt]y] 
WLsptv]jOç BjOkLf]W Nk}o]pU r}lºV 
R\áOU.

 ii.  1 v¡x¾]¤ Ai]WU WLsptvOç SkLt]y]WtORa 
WLq|¾]¤, A¾qU SkLt]y] v¡x°t]Rs r]y-VWV 
WvSr^V BqUn]¨Lf]q]¨OWpLReË]¤, WLsLvi] 
Wu]pL¾ SkLt]y] WLsptv]Rs Nk}o]pU r}lºV 
R\áOU.

NwÈ]¨OW: oOWt]¤ yP\]Õ]\ÿ r}lºV SWæLyV Nl} sO¨V 
WLsptvOç SkLt]y]W¥¨V mLiWos æ ;  Nl}  sO¨V 
WLsptv]Rs rÇL¨sOW¥¨Oç Nk}o]pU r}lºV Nl} sO¨V 
SWæLyV NkWLqU j¤WOU.
Cv]Ra kr´]q]¨OÐfV IÍO fRÐ BpLsOU, JRfË]sOU 
RWæp]U AUY}Wq]¨OWSpL lp¤ R\áOWSpL ARsæË]¤ 

SkLt]y]¨V W}u]¤ C¢xO¡ R\pVf v|©] IRÍË]sOU 
BjOWPs|U sn|oL¨OWSpL R\pVfL¤, rÇL¨sOoLp] 
mÌRÕŸV Nk}o]pU r}lºV R\áOÐfsæ.

b. 7 h]vyR¾ SqXLoPsoOç Ar]p]ÕV j¤W]R¨LºV 
C¢xO¡ R\pVf v|©]pORa Rft]p]¨RÕŸ vµj, 
Roã}q]p¤ vyV- -fOfW¥ Rvt]RÕaO¾L¾ RfãLp 
NkLf]j]i|U IÐ]vpORa Aa]òLj¾]¤ WÒj]¨V JfO 
yop¾OU SkLt]y] rÇL¨LU. RfãLp NkLf]j]i|U, 
Roã}q ]p¤ vyV - -f OfW¥ Rvt]RÕaO¾Lf]q ]¨¤ 
ARs æË ]¤ Rft ]p ]¨RÕŸ vµj IÐ]vpORa 
Aa]òLj¾]¤ rÇL¨]pL¤ Nk}o]pU r}lºV R\á]sæ.

8. SkLt]y] r]j|Pv¤:  
 Rft]p]¨RÕŸ vµj Ku]RWpOç yLz\q|¾]¤ 

SkLt]y] yLiLqe SkLRs fRÐ kOfO¨LvOÐfLeV, 
C¢xO¡ R\pVf v|©]pORa RfãLp NkLf]j]i|U, 
SkLt ]y]  k ]¢vs]¨¤ WPaLRf RoLrSŸLr ]pU 
v|vòW¥ IÐ]vpV¨V v]SipoLp] : -

i. oO¢ SkLt]y] v¡x°t]¤ C¢xO¡ R\pVf v|©] KqO 
RWæp]U ARsæË]¤ RWæp]oOW¥ DÐp]\ÿO IÐf]R£ 
Skq]¤ kOfO¨¤ j]Sxi]¨RÕa]sæ.

ii. SkLt ]y ]  WL sptv V  AvyLj]¨OÐf]j V  o OÒ V 
Bvw|oLp Nk}o]pU yz]fU kOfO¨OÐf]jOç 
An|¡Àj WÒj]¨V sn]¨eU.

iii. SkLt]y] WLsptv]R£ AvyLj¾]¤, SkLt]y] 
R a ¡ o ] S j ã V  R \ á L j O U  S k L t ] y ]  f a ô R Õ a L R f 
BjOWPs|°tORa fOa¡\ÿ j]sj]¡¾L¢ 30 h]vyR¾ 
SNYyV k]q}c]jOç]¤ kOfO¨LjOU Wu]pOU. SNYyV 
WLsptv]¤ WvSr^V sn|oLW]sæ.

iv. v|©]Yf D¤kÐ°¥¨V, kOfO¨¤ Nk}o]p¾]SÓsOç 
SsLc]UYOW¥ SkL¡ŸV--SlLt]SpLp]sLp]q]¨OU AsæLRf 
JRfË]sOU v|©]Yf SkLt]y] RWæp]U AjOnvU 
Aa]òLjoL¨]pOçfLp]q]¨]sæ. IÐ]qOÐLsOU, o]W\ÿ 
RWæp]U AjOnv¾]jLp] v|©]Yf SkLt]y] DaoW¥¨V 
Nk}o]p¾]¤ WÒj] W]u]vV  j¤W]Sp¨LU.

v. ii. vLYVhLjU R\pVf yU C¢Sx~c]¤ oLão]RsæË]¤ 
k O f O ¨ ¤  Z Ÿ ¾ ] ¤  k O f ] p  A º ¡  R R r ã ] U Y V 
mLiWoLp]q]¨]sæ. IÐL¤, r]y-VWV RNkLRRls]¤ 
kOSqLYf]pOºLp]q]¨OÐ kƒU, kOfO¨OÐ ZŸ¾]¤ 
SsLc]UYOW¥ j}¨U R\áOÐf]jLp] WÒj] Av 
f]q]\ÿr]pL¢ Nwo]S\ÿ¨LU.

9. fveWtLp] Nk}o]pU AapV¨¤: 
 C¢xO¡ R\pfV  v|©], j]°tORa SkLt]y] Rxc|Pt]¤/ 

C¢xOr¢yV y¡Ÿ]l]¨ã]¤ yP\]Õ]\]ÿ q]¨OÐfOSkLRs 
f v e W t L p ] ,  A f L p f V  A ¡ i v L ¡ x ] W o L S p L 
RRNfoLy]WoLSpL Nkf]oLyoLSpL Nk}o]pU AapV̈ L¢ 
f]qR´aO¾]ŸORºË]¤, Cj]ÕrpOÐ v|vòW¥ 
mLiWoLp]q]¨OU (SkLt]y]p]¤ oRãv]RaRpË]sOU 
j]mÌjW¥ V̈ v]qOÈoLp v|vòW¥ DºLp]qOÐL¤ 
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SkLsOU)

i. IsæL¾qU C¢xOr¢yV SkLt]y]W¥¨OU, oLyU 
SfLrOoLeV Nk}o]pU AapVS¨ºRfË]¤ SNYyV WLsptvV 
kf]jµV h ]vyvOU,  oRãs æL  q }f]Wt]sOU oOÕf V 
h]vyvOoLp]q]¨OU,  SkLt]y] WLsptv]¤ Nk}o]pU 
fveWtLp] AapV¨OÐ kƒU, C¢xOr¡oL¡ SNYyV 
WLsptv]¤ WvSr^ V  vLY VhLjU  R\áOÐf]j V 
v]SipoLp]. 

ii. j]é]f SNYyV WLsptv]jOç]¤ Nk}o]pU AapV̈ OÐ kƒU, 
C¢xO¡ R\pVf v|©]¨V 'WL¾]q]ÕV WLsptvOW¥', 
j]¡Ç]x› SqLYU/jaka]NWo°¥ WL¾]q]ÕV WLsptv/V j]¡Ç]x-- V
a WL¾]q]ÕV WLsptvOW¥ IÐ]vpOoLp] mÌRÕŸV 
WPŸ]S\¡ÿ ¾ fOa¡\pÿ Lp BjOWPs|U sn]̈ OU.

iii. WOa]ê]W f}pf]p]¤ fve Nk}o]pU Aa\ÿ]RsæË]¤ ks]w 
CTaL¨]sæ.

iv. SNYyV WLsptv]jOç]¤ fve Nk}o]pU sn]¨L¾ 
kƒU, SkLt]y] rÇL¨RÕaOU

v. KqO RWæp]U DÐp]¨OÐ kƒU, fOa¡ÐOç IsæL Nk}o]pU 
fveWtOU Daja] WOa]ê]WpLvOWpOU AapV--S¨ºfLp] 
f}qOWpOU R\áOU.

vi. SkLt]y]¨V W}u]¤ j¤SWº RWæp]U fOWp]¤ j]ÐV 
WOa]ê]WpLp IsæL fveWtOU f]q]\ÿOk]a]¨LjOU 
W]u]¨LjOU WÒj]¨V AvWLwoOºLp]q]¨OU.

10. SkL¡Ÿm]s]ã]:

a. KqO C¢xOrr]¤ j]ÐV oRãLÐ]Ss V̈ f°tORa SkLt]y]W¥ 
SkL¡ŸV R\áL¢ C¢xO¡ R\pf--V  v|©]̈ V f}qOoLj]̈ LU. KqO 
C¢xOr¡ ASÇz¾]R£/AvqORa SkLt]y] oRãLqO 
C¢xOr¡ V̈ SkL¡ŸV R\áL¢ BNYz]¨OÐORvË]¤ B 
S k L t ] y ]  o O u O v j L p O U  W O a O U m ¾ ] R s  I s æ L 
AUY°¥¨ORoLÕU, A°Rj DºLp]q]¨OÐ kƒU, 
SkL¡ŸV R\áL¢ r]j|Pv¤ R\Sáº f}pf]̈ V WOr´fV 30 
h]vyU oOÒOU IÐL¤ 60 h]vyU Wu]pL¾ q}f]p]sOU 
ANkWLqU R\SáºfLe.V

b. WÒj]pORa Aº¡ RRrã]UYV SkLt]y]¨V v]SipoLp], 
Sja]p RNWc]ãOW¥ yU C¢Sx~c]¢Rr kq]i] vRqpOU 
oO¢ SkLt]y]p]¤ sn|oLp BjOWPs|°¥ yz]fvOU 
N aL¢y Vl¡ R\áL¢ C¢xO¡  R\p Vf v|©]¨V 
A¡zfpOºLp]q]¨OU.

c. j]¡Ç]x› yopkq]i]̈ Oç]¤ j]sv]sOç C¢xOrr]¤ j]ÐV 
v]vq°¥ sn]\fÿ ]jV SwxU WÒj] RNkLSÕLys]SÓ¤ 
f}qOoLjU IaO¨OWpOU Bwpv]j]opU ja¾OWpOU 
R\áOU.

d. v¡i]Õ]\ÿ yU C¢Sx~c]jV CT BjOWPs|U mLiWoL  –
p]q]¨]sæ.

11. RRoSNYx¢
 WÒj]pOoLp] CT SkLt]y] RRoSNYx¢ R\áOÐ 

yLz\q|¾]¤, C¢xO¡ R\pVf v|©]¨V sn]\ÿ 

RNWc]ãOW¥ yU C¢Sx~c]¢Rr kq]i]p] vRq oO¢ 
SkLt]y]p]¤ sn|oLp BjOWPs|°¥ yz]fU RRoSNYãV 
R\pVf SkLt]y]p]Ss¨V NaL¢yVl¡ R\áL¢ Wu]pOU. 
C¢xO¡ R\pVf v|©] 36 oLyU fOa¡\ÿpLp] Wv¡ 
SjaL¾ kƒU, RRoSNYx¢ R\áOWpLReË]¤ 
WÒj]¨ V  Nky Vf Of  R NkLSÕLy¤ Aº¡RRrã V 
R\áLvOÐfLeV.

12. SkLt]y] k]¢vs]¨¤

I. n L v ] p ] ¤  C T  D ¤ Õ Ð U  k ] ¢ v s ] S \ ÿ ¨ L ¢ 
yLi|fpOçf]jL¤, SkLt]y] WLsLvi] Wu]pOÐf]jV 
JWShwU 90 h]vyU oOÒV WÒj] C¢xO¡ R\pVf 
v|©]Rp A¨Lq|U Ar]p]¨OU.

ii. SsLp¤ã] SmLeyV, RrYOSsãr] Nk]yV - - NW]kV - -x¢ 
NkWLqoOç WL¾]q]ÕV WLsptvV Ku]vL¨¤ fOa°]p 
IsæL fOa¡ BjOWPs|°tOU yz]fU r]j|Pv¤ yop¾V 
WÒj]p]¤ sn|oLp yoLjoLp Rz¤¾V C¢xOr¢yV 
D¤ÕÐ¾]Ss¨V RRoSNYãV R\áLjOç KLkVx¢ C¢xO¡ 
R\pVf v|©]¨V DºLp]q]¨OU.

13. RoLrSŸLr]pU WLsptvV
 Rz¤¾V C¢xOr¢yV SkLt]y]p]¤ fOa¡\pÿ Lp ArOkfV 

oLyR¾ WvSr V̂ (SkL¡Ÿm]s]ã]pOU RRoSNYxjOU Aa¨U) 
kP¡¾]pL¨]p SwxU, Rft]p]¨RÕŸ vµjpORa 
Aa]òLj¾]ssLæ Rf, Rvt]RÕaO¾L¾f]R£SpL RfãLp] 
Nkf]j]iLjU R\áOÐf]R£SpL Aa]òLj¾]¤ KqO 
SkLt]y]¨O Svº]SpL RWpæ ]o]jO Svº]SpL WÒj] V̈ 
vLh]¨L¢ Wu]p]s.æ  fOa¡\pÿ Lp ArOkfV oLyR¾ CT 
WLsptv]Rj RoLrSŸLr]pU  WLsptvV  IÐLeV 
v]t]¨OÐfV.  Bh| SkLt]y]pORa yU C¢Sx~c]jV 
RoLrSŸLr]pU  mLiWoLp]q]¨OU.  yU C¢Sx~cV 
v¡i]Õ]̈ OÐ yLz\q|¾]¤, v¡È]Õ]\ÿ kq]i]Wt]SÓ¤ 
oLNfU yU C¢Sx~cV v¡i]Õ]̈ OÐ f}pf] oOf¤ fOa¡\pÿ Lp 
ArOkfV oLy°¥ kP¡¾]pL ÖÐfV mLiWoLp]q]̈ OU.

14. Nk}o]pU j]q¨OW¥ Aa¨U SkLt]y]pORa j]mÌjW¥ 
kq]xWV q]¨LjOç yLi|f

 Nk}o]pU j]q¨OW¥ Aa¨U SkLt]y]pORa j]mÌjW¥ 
WÒj] SnhYf] R\áOWSpL kq]xVWq]¨OWSpL R\áLU.

15. SjLo]Sjx¢: 
 SkLt]y] DaopV¨V oqeU yUnv]¨OWpLReË]¤ 

SkLt]y]¨V W}u]sOç RWæp]oOW¥ j¤WL¢ SkLt]y] Dao 
SkLt]y]pORa BqUn¾]¤ fRÐ KqO SjLo]Sjx¢ 
D¥RÕaOS¾ºfOºV. SjLo]Sjxj]Rs JfV oLãvOU 
WÒj]Rp SqXLoPsU Ar]p]¨eU, SkLt]y]p]¤ KqO 
I¢ScLuVyVRo¢rV j¤WOSÒL¥ oLNfSo A¾qU oLãU 
NkLms|¾]¤ vq]WpOçP. SkLt]y] Dao oqeRÕŸL¤, 
WÒj] SjLo]j]¨V NSkLt]y] Rxc|Pt]¤ / SkLt]y] 
y¡Ÿ]l]¨ã]¤ / I¢ScLuV--yV--Ro£]¤ (DRºË]¤) SkqV 
j¤W]p]q]¨OÐ NkWLqU} keU j¤WOWpOU WPaLRf 
j]sj]¤¨OÐ SjLo]j] CsæL¾ kƒU, SkLt]y] 
DaopORa j]pokqoLp AvWLw]W¥¨OU j]pokqoLp 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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Nkf]j]i]W¥¨OU j¤WOÐ fOW SkLt]y]¨V W}u]sOç 
mLi|fpORa kP¡evOU AÍ]ovOoLp c]yV\L¡^V Bp] 
We¨L¨OU.

16. kqLf] kq]zLq jaka]NWoU
 IRÍË]sOU kqLf]pORºË]¤ C¢xO¡ R\pVf v|©]¨V 

C j ]  k r p O Ð  o L ¡ Y ° t ] s P R a  W Ò j ] p O o L p ] 
mÌRÕaLvOÐfLeV 

 www.icicilombard.com RvmVRRyãV: 

 1800 2666 SaL¥Nl} jÒ¡: 

  customersupport@icicilombard.comCrop]¤: 
 RIy]RIy]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV 

WÒj] s]o]ãcV NYTºV lVStL¡– C£¡SlyV 11, BrLU 
j]s– C£¡SlyV 16, KLl}yV jÒ¡ 601 & 602, j|P s]Ë]UYV 
SrLcV, osLcV (RvðV), oOURRm – 400064

 oOf]¡Ð kTqÓLqORa kqLf]W¥ ItOÕ¾]sOU SvY¾]sOU 
kq]zq]¨L¢ C£rLW›}vV  SvLpVyV  RryVSkL¦yV 
(RIv]B¡) yTWq|U KqÖ ]p]ŸOº.V

 C¢xO¡ R\pVf v|©]¨V kqLf]pORa v]whLUw°¥ 
yz]fU WÒj]pORa JfV wLXWt]RspOU kqLf] Rys]æRj 
yo}k]̈ LvOÐfLe.V  NmLµV v]whLUw°¥ ,̈V  hpvLp] 

yÎ¡w]¨OW  https: //www.icici lombard.com/ 

docs/default-source/policy-wordings-product-

brochure/final-gro-mapping.pdf.

 kqLf] kq]zLq¾]¤ C¢xO¡ R\pfV  v|©] fQkfV qRsËæ ]¤, 
C ¢ x O ¡  R \ p V f  v | © ] ¨ V  f L R u p O ç  s ] Ë ] ¤ 
j¤W]p]q]¨OÐ v]whLUw°t]¤ kqLf] KLl}yRr 

mÌRÕaLU:  https: //www.icici lombard.com/ 

grievanceredressal.com

 k q L f ]  k q ] z L q ¾ ] ¤  C ¢ x O ¡  R \ p V f  v | © ] 
fQkVfqRsæË]¤, C¢xO¡ R\pVf v|©]¨V m}o nSqLy 
SkL¡Ÿ¤ vu] C¢xOr¢yV RrYOSsãr] B¢cV RcvskV--
Ro£V ASfLr]ã] KLlV CÍ|RppOU (RIB¡c]IRI) 

yo}k]¨LU – https: //bimabharosa irdai.gov.in/ 
ARsæË]¤ RIB¡c]IRI NY}v¢yV SWL¥ Ry£r]Rj 

(RI^]y]y]) AvqORa 1800 4254 732 / 155255 IÐ} 
SaL¥ Nl} jÒqOWt]¤ mÌRÕaLU.

 C¢x~¡ R\pVf v|©]¨V kqLf] kq]zLq¾]jLp] 
j]ƒ]kVf j]po Ai]WLqkq]i]¨V v]SipoLp] 
C¢xOr¢yV KLUmOcy--V oV LRjpOU yo}k]¨LvOÐfLe.V  
C ¢ x O r ¢ y V  K L U m O c V - - y V o L ¢  K L l } y O W t O R a 
v]whLUw°¥ RIB¡c]I RvmV--RRyã]¤ sn|oLeV: 

RvmV - -RRyãV :   ARsæË]¤ www.irdai.gov.in,  

WÒj]pORa RvmV--RRyãV www.icicilombard.com 

ARsËæ ]¤  https://www.cioins.co.in/Ombudsman. 
C¢xOr¢yV KLUmOcyV oV L¢oLqORa kŸ]W
C¢xOr¢yV KLUmOcV--yVoL¢ KLl}yOWRt mÌRÕaLjOç 
v]whLUw°¥ CT SkLt]y]pORa AjOmÌU W Bp] 

yP\]Õ]\]ÿq]̈ OÐO. CT v]whLUw°¥ https://www.cioins.co.in/ 

 SyL¦ I

yUòLjU/^]sæ

SyL¦ m]

SyL¦ y]

SyL¦ y]

 SyL¦ 

c¤z], oOURRm (fLRj ^]sæ, jv] oOURRm 
D¥RÕRa), YOqONYLU ^]sæ, W¡eL¤ ^]sæ, 
SyLj]kfV ^]sæ, SrLzVfWV ^]sæ, n]vLj] ^]sæ, 
\NW] hLNh] ̂ ]sæ, oSzNÎYdV ̂ ]sæ, hLo¢ & h]pO, 
hLNh jLY¡, AzÚhLmLhV, yPr¾V, SjLp]c 
y]ã], ZLy]pLmLhV ^]sæ, zLkP¡ ^]sæ, o}rãV 
^]sæ, oOyLl¡jY¡ ̂ ]sæ, xLos] ̂ ]sæ

kPRj, RWL¤¨¾, RfsËLj (RRzhqLmLhV 
Aa¨U), oi|NkShw,V  SYLv, YÔ rL¾V (AzÚ 
hLmLh,V  yPr¾V Ku]RW), mLUYPæ ¡, R\RRÐ, 
BNÌLNkShwV, M¾}yVYdV, SkLº]S\ÿq], 
D¾qLX¼V

CÍ|pORa oãV nLY°¥ (kµLm,V  qL^òL¢ 
(I¢y]B¡ SoXs Ku]RW), \¼}YcV, 
z]oL\¤ NkShw,V  ^ÚO & WLwoV }¡, scL ,̈V  
sƒh~}kV,  SWqtU, fo]uV - -jLaV  (R\RRÐ, 
SkLº]S\qÿ ] Ku]RW),  Kc}x, AqOeL\¤ 
NkShw,V  AyU, oe]ÕP¡, SoZLsp, o]SyLrLU, 
jLYLsL¢c,V  Nf]kOq, y]¨]U, B¢coL¢ & 
j]S¨LmL¡, W¡eLaWpORa mL ]̈ nLY°¥, 
ké]o mUYL¥ (RWL¤¨¾ Ku]RW) m}zL¡, 
_L¡X¼,V  ozLqLNx› (oOURRmpOU kPRjpOU 
Ku]RW), pOk] (I¢y]B¡ SoXs Ku]RW)

I¢y]Br]R£ mL¨] nLYU (B¤vL¡ ^]sæ, 
mLYVkfV ^]sæ, nqfVkP¡ ^]sæ, mOsÎVxz¡ 
^]sæ, lq}hLmLhV ^]sæ, YTfU mOÈ jY¡ ^]sæ 
SjLp]c Ku]RW, _²L¡ ̂ ]sæ, ̂ ]ÎV ̂ ]sæ, jOzV 
^]sæ, kLj]Õ¾V ^]sæ, SqvLq] ^]sæ, SovLfV 
^]sæ, k¤vL¤ ̂ ]sæ)

ombudsman IÐ RRyã]sOU WLeLU.

17. yÒP¡eoLp c]yV\L¡^V
 SkLt]y]¨V W}u]sOç JRfË]sOU BjOWPs|¾]jV, 

SkLt]y] DaopV - -S¨L C¢xO¡ R\pV- -f v|©]S¨L 
A S Ç z ¾ ] R £ / A v q O R a  S j L o ] j ] W ¥ S ¨ L 
ASÇz¾]R£/AvqORa j]pokqoLp Nkf]j]i]S¨L 
ARRyj]S¨L SzLyVk]ãs]SjL Dç JRfË]sOU SkpV--
Ro£V, j]é]f RWæp]o]jO Svº]pOç WÒj]pORa RWæp]U 
SkpV- -Ro£]R£ yLiOvLp c]yV\L¡^V Bp]q]¨OU. 
j ] é ] f  j ] m Ì j W t O U  S W æ L y O W t O U  ( o O W t ] ¤ 
IlV.RI–jO W}u]¤ yP\]Õ]\ÿpV¨V kOrSopOç 
j]mÌjWtOU oãV v|vòWtOU)

ii. j]é]f j]mÌjWtOU SWLæ yOWtOU (oOWt]¤ Il.V RI–jO 
W}u]¤ yP\]Õ]\ÿpV¨V kOrSopOç j]mÌjWtOU oãV 
v|vòWtOU)

18. SyL¦ Aa]òLjoL¨]pOç Nk}o]pU
 Nk}o]pU WUk|PSŸxR£ Bvw|¾]jLp], qL^|R¾ 4 

SyLeOWtLp] f]q]\ÿ]q]¨OÐO.

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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Nk}o]pU j]°¥ fLoy]¨OÐ jYqR¾pOU k]¢SWLc]RjpOU 
BNwp]\ÿ]q]¨OU. Cf]¤ IRÍË]sOU oLãoOºLpL¤ hpvLp] 
Da¢ A¨Lq|U `°Rt Ar]p]¨OW. A°Rj R\áL¾ 
kƒU, j]°tORa RWæp]U y~}WLq|fRp mLi]S\ÿ¨LU. SyL¦ 
Aa]òLjoL¨]pOç SWL–SkpV--Ro£V mLiWoLp]q]¨]sæ. 

19. nTf]WoLp oLãU:
 KLSqL r]j|Pvs]sOU RNkLSÕLy¤ SlLo]SsL Roc]¨¤ 

kq]SwLijL r]SÕL¡Ÿ]SsL ja¾]p c]WæSrxjOoLp] 
mÌRÕŸV AkWayLi|fp]Rs IRÍË]sOU nTf]WoLp 
oLãR¾¨Or]\ÿ V C¢xO¡ R\pVf v|©] WÒj]Rp 
S q X L o P s U  A r ] p ] ¨ e U ,  B v w | R o Ë ] ¤ 
Af]jjOyQfoLp] WÒj]¨V Wvr]¢Rr v|LkVf]pOU 
WPaLRf/ARsæË]¤ Nk}o]pvOU NWo}Wq]¨OU.

20. yPƒ]S¨º SqXW¥
 C¢xO¡ R\pVf v|©] Nky©oLp IsæL Roc]¨¤ 

RrS¨L¡cOWtOU Aa°OÐ WQf|oLp KqO RrS¨L¡cV 
yPƒ]¨OWpOU WÒj]RpSpL Af]R£ Nkf]j]i]WRtSpL 
A¾qU SqXW¥ kq]SwLi]¨L¢ AjOvh]¨OWpOU 
SveU. SkLt]y]¨V W}u]sOç JRfË]sOU RWæp]U 
f }¡ÕL¨L¢  WÒj]  Bvw|RÕaOÐ,  j|LpoLp 
yopkq]i]¨Oç]sOU SkLt]y]p]¤ v|©oL¨]p 
yopkq]i]¨Oç]sOU RNkLSÕLy¡ ARsæË]¤ C¢xO¡ 
R\pfV  v|©] A¾qU v]vq°¥ j¤WeU.

21. Ar]p]ÕOU Bwpv]j]opvOU

 SkLt]y]pOoLp] mÌRÕŸ JRfË]sOU Ar]p]ÕV, 
v ] v q e U ,  j ] ¡ S Ç w U  A R s æ Ë ] ¤  o S ã R f Ë ] s O U 
Bwpv]j]opU SqXLoPsU j¤WeU.

 A¾qU Bwpv]j]opU Rxc|Pt]¤ v|©oL¨]p]ŸOç 
WÒj]pORa v]sLy¾]SsS¨L SkLt]y]  oSãRfË]sOU 
CsSNW›Le]WV SoLcOW¥ vu]SpL Ap¨eU.

 R x c | P t ] ¤  y P \ ] Õ ] \ ÿ ] q ] ¨ O Ð  v ] s L y ¾ ] S s L 
oSãRfË]sOU CsSNW›Le]WV SoLcV vu]SpL WÒj] C¢xO¡ 
R\pVf v|©]pOoLp] Bwpv]j]opU ja¾OU.

22. Rar]SŸLr]p¤ kq]i]

 K L k V - - x e ¤  W v ¡  –  S v ¥ c V  R R v c V  W v ¡ 
f ] q R ´ a O ¾ ] Ÿ ] R s æ Ë ] ¤ ,  C T  C ¢ x O r ¢ y ] R £ 
DSÇw|¾]jLpOç IsLæ  Roc]̈ ¤ \]W]ÃpOU CÍ|p]¤ 
oLNfU IaOS¨ºfLe.V  

23. SkLt]y]¨V W}u]sOç WvSr^]Rs KLSŸLoLã]WV oLãU
 C¢xO¡ R\pVf v|©](W¥)¨Oç WvSr^V Cj] krpOÐ 

\OãOkLa]¤ KLSŸLoLã]WV Bp] Ra¡o]SjãV R\áOU:

 I.  A S Ç z U / A v ¡  ( C ¢ x O ¡  R \ p V f  v | © ] ) 
oqeRÕaOWpLReË]¤. IÐ]qOÐLsOU, SkLt]y] 
WLsptv]R£ AvyLjU vRq Swx]̈ OÐ C¢xO¡ 
R\pfV  v|©]W¥ Öç Wv¡ fOaqOU. C¢xO¡ R\pfV  
oãV v|©]W¥ ÖU SkLt]y] kOfÖ L¢ ASkƒ]̈ LU. 
C¢xO¡ R\pVf oãV v|©] NkLpkP¡¾]pLWL¾ 
v|©]pLReË]¤, AvR£/AvtORa y~LnLv]W 

qƒ]fLvV ARsËæ ]¤ SWLaf] j]po]\ÿ qƒ]fLvV oOSXj 
oLNfSo SkLt]y] kOfO¨L¢ Wu]pOWpOçP. A¾qU 
v|©]pOoLp] mÌRÕŸ IsLæ  Nky©oLp v]vq°tOU 
(C¢xO¡ R\pfV  v|©]pOoLpOç AvR£/AvtORa 
mÌU Aa¨U) ASkƒSpLRaLÕU WÒj]¨V 
yo¡Õ]̈ eU. RWpæ ]U KÐOU DÐp]̈ Lf]q]̈ OWpOU 
C¢xO¡ R\pVf v|©]pORa oqeR¾¾Oa¡ÐV 
Ra¡o]SjãV R\áOWpOoLReË]¤, SkLt]y]pORa mL ]̈ 
WLsptv]Ss V̈ oqeRÕŸ C¢xO¡ R\pfV  v|©]pORa 
Nk}o]pU SNkL–rLãL r}lºV NkLms|¾]sLWOU.

 a. NkyVfOf SkLt]y] v¡xS¾¨V yU C¢Sx~cOU  
oSãRfË]sOU Ac}xe¤ yU C¢Sx~cOU (IRÍË]sOU 
DRºË]¤) v]j]SpLY]\Oÿ  Wu]pOSÒL¥. IÐ]qOÐLsOU, 
SkLt]y] 

24. Rar]SŸLr]p¤ j]po Ai]WLqkq]i]
 SkLt]y]p]¤ Aa°]p]q]̈ OÐ j]mÌjW¥, v|vòW¥, 

yLiOf, vLW|Zaj, kq]i]W¥ WPaLRf/ARsæË]¤ 
Ku]vL¨sOW¥ IÐ]vpORa v|LX|Lj¾]jV W}u]SsL 
ARsËæ ]¤ AfOoLp] mÌRÕŸSfL Bp IsLæ  f¡¨°tOU 
An]NkLpv|f|Ly°tOU CÍ|¢ SWLaf]pOU CÍ|¢ 
j]povOU AjOyq]\V ÿj]¡ep]̈ OU.

25. B¡m]SNax¢

 SkLt]y] j¤SWº ke¾]R£ Atv]¤ IRÍË]sOU 
f¡¨SoL An]NkLpv|f|LySoL DºLpL¤, (AsLæ ¾ kƒU 
AUY}Wq]\ÿ mLi|f) A¾qU An]NkLpv|f|LyU oRãsLæ  
S\Lh|°t]¤ j]ÐOU y~fNÍoLpfOU, Cv]RapOç Wƒ]W¥ 
SqXLoPsU Af]jO Svº] oLNfoLp] j]po]¨OÐ KqO 
B¡m]SNaãrORa f}qOoLj¾]Ss V̈ rl¡ R\áRÕaOWpOU 
ARsËæ ]¤ B¡m]SNax¢ An|¡À]\ÿ JRfË]sOU Wƒ] 
oOÕfO h]vy¾]jOç]¤ y]UY]¥ B¡m]SNaã¡ IÐfV 
AUY}Wq]¨OÐ]RsæË]¤ oPÐV B¡m]SNaã¡oLqORa KqO 
k L j s ] S s ¨ V  A f V  r l ¡  R \ á O W p O U ,  A f ] ¤ 
Aa°]p]q]¨OÐ qºV  B¡m]SNaã¡oLq]¤ KqL¥ 
f¡¨U/An]NkLp v|f|LyU Dç Wƒ]W¥ KLSqLqO¾qOU 
j]po]\ÿfOU, oPÐLoR¾ B¡m]SNaã¡ A¾qU qºV 
B¡m]SNaã¡oL¡ j]po]\fÿ OU Bp]q]̈ OU.  B¡m]SNax¢ 
1996–Rs  B¡m]SNax¢ B¢cV W¦y]s]Spx¢ BWa-- V ,V  
2015–Rs B¡m]SNax¢ B¢cV W¦y]s]Spx¢ BWã--V V 
(SnhYf]) (2016-Rs jU. 3) W}u]sOU NkWLqvOoOç 
RNkLv]xjOWt]¤ j]¡vz]̈ OU.

 WÒj]¨V f¡¨U DRºË]SsL ARsæË]¤ SkLt]y]¨V 
W}u]sOç ARsæË]¤ AfOoLp] mÌRÕŸ mLi|f 
AUY}Wq]̈ OÐ]RsËæ ]SsL, Cv]Ra oOÒV j¤W]pfO SkLRs 
KqO  An]NkLp v|f|LyvOU  ARsæË]¤ f¡¨vOU 
B¡m]SNaxj]Ss V̈ RWLºO SkLWL¢ fL¤kq|o]RsÐæ V 
Cf]jL¤ v|©oLp] yÚf]¨OWpOU ojô]sL¨OWpOU 
R\pVfO. A¾qU B¡m]SNaãrORa/B¡m]SNaã¡oLqORa 
R\svOWtORa fOW Bh|U SjaOWpOU CfV SkLt]y]p]SÓsOç 
JRfË]sOU jaka]pORa ARsæË]¤ y|PŸ]¢Rr KqO 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064



59

v|vòpLp]q]̈ ORoÐOU Cf]jL¤ NkWaoLpOU v|vò 
R\áOWpOU NkX|Lk]̈ OWpOU R\áOÐO.

26. SkLt]y] ARRs¢Ro¢rV 

a. v|f|yfV  SkLt]y] AvyLj f}pf]WtOçfOU IÐL¤ 
S k L t ] y ]  B q U n  f } p f ] W ¥  A R R s ¢  R \ á L ¢ 
BNYz]̈ OÐfOoLp qºV v|f|yf-- V  Rz¤¾V C¢RcojV ã] 
SkLt]y]WtOç C¢xO¡ R\pf--V  v|©](W¥¨)V  SkLt]y] 
ARRs¢Ro£V KLkx--V ¢ sn|oLp]q]̈ OU. KqO SkLt]y]pORa 
WvSr^V oSã SkLt]y]pORa AvyLj f}pf] vRq 
j}Ÿ]R¨LºV joÖ V SkLt]y]W¥ ARRs¢ R\áLvOÐfLe.V

b. SkLt]y]¨V  W}u]sOç yU C¢Sx~cV  oLão]sæLRf 
fOaqORoË]sOU A¾qU SkLt]y]W¥ V̈ BjOkLf]WLa]– 
òLj¾]¤ Nk}o]pU CTaL ÖU.

27. I¢ScLuVyVRo¢rOW¥ (SkLt]y]p]Rs oLã°¥)

a. CT SkLt]y] C¢xOr¢y]R£ yÒP¡¹ WqLrLeV. CT 
SkLt]y] WÒj] Ku]RW B¡¨OU (KqO C¢xOr¢yV 
J^£]SjL ARsæË]¤ SNmL¨¡S¨L Aa¨U) kq]xV--
¨q]¨LjLv]sæ. WÒj] vqO¾]p JRfLqO oLãvOU 
K Õ ] Ÿ f O U  ð L Ò V  R \ p V f f O o L p  S q X L o P s o O ç 
I¢ScLuVyVRo¢rV RWLºV Rft]p]¨RÕaOU.

b. kæLj]Rs, f]qR´aO¾ BcV–KLeOW¥/KLkVxe¤ 
WvrOW¥  IÐ]vp]Rs IRÍË]sOU oLãU Aº¡ 
RRrã]°]jV v]SipoLp] kOfO¨OÐ yop¾V oLNfSo 
yUnv]¨P.

c. kOfO¨OÐ yop¾V oLNfSo RNkLSÕLyRr oLãL¢ 
W u ] p P .  k O f ] p  R N k L S Õ L y ¡  j ] p o k q o L p 
AvWLw]/RfLŸaO¾ WOaOUmLUYU Bp]q]¨eU. 
A¾qU oLãU WÒj]pORa y~}WLq|fpV¨OU Nk}o]pU 
A a p V ¨ O Ð f ] j O U  ( I R Í Ë ] s O U  D R º Ë ] ¤ ) 
v]SipoLp]q]¨OU. kOfO¨]p 

d. SkLt]y] CaSvtWt]sæLRf kOfO¨]pfLp] We¨L¨OU.
SkLt]y] WLsptv]¤ oLNfSo RNkLSÕLyRr oLãL¢ 
Wu]pP ,  ASÇzU/Av¡ oqeRÕaOWpLReË]¤ 
ARs æË ]¤ ASÇzU/Av¡ CÍ|¨V  k OrS¾¨V 
SkLWOWpLReË]¤.

e. SkLt]y]p]¤ AUYR¾ S\¡¨OÐf]jOç Ca¨Ls 
I¢ScLuVyVRo¢rV v]vLz¾]sPRa jvhÒf]W¥ 
Bpv¡¨OU jv^Lf w]wOv]jOU Nky©oLp SqXW¥ 
yz]fU oLNfSo AjOvh]¨P.

28. yU C¢Sx~c]Rs oLãU 
 r]j|Pv¤ R\áOÐ yop¾V oLNfSo ARsæË]¤ JfV 

yop¾LpLsOU WÒj]pORa Aº¡ RRrã]°]j V 
v ] S i p o L p ]  o L N f S o ,  y U  C ¢ S x ~ c V  o L ã L ¢ 
(v¡i]Õ]¨¤/WOrpV¨¤) Wu]pP. yU C¢Sx~c]¤ 
vqO¾OÐ JfV v¡ijv]sOU, WL¾]q]ÕV WLsptvV 
kOfOfLp] BqUn]¨OÐfV yU C¢Sx~c]R£ v¡i]Õ]\ÿ 
nLY¾]jV oLNfoLp]q]¨OU.

29. SjL¦ Skpm]tOW¥
SkLt]y]p]¤ mLiWoLp SjL¦ Skpm]¥ Cj°¥ 
AjOmÌU WW Bp] yP\]Õ]\ÿ]q]¨OÐO. ASfLr]ã]pORa 
j]¡SÇwNkWLqU CT kŸ]W AkVScãV R\áLU, AkVScãV R\pVf 
s]ðV  WLeL¢ `°tORa RvmVRRyãV  yÎ¡w]¨OW: 

www.iciciclombard.com

g. oãV j]mÌjWtOU v|vòWtOU 

I. RWæp]U AcVo]j]yVSNax¢
 CT SkLt]y]pORa j]mÌjWtORapOU v|vòWtORapOU 

kP¡¾}WqeU (SkLt]y] Rxc|Pt]¤ kr´]q]¨OÐ 
j]é]f f}pf]Wt]¤ Nk}o]pU AapV¨OÐfV D¥ÕRa) 
j]°t]¤ KLSqLqO¾qOU R\SáºSfL kLs]S¨ºSfL 
Bp JfOoLpOU mÌRÕŸ]q]¨OÐf]jL¤, Av 
`°tORa mLi|f AUY}Wq]¨OÐf]j V  o OÒOç 

v|vòWtLp]q]¨OU. www.icicilombard.com IÐ 
`°tORa RvmV - - RRyã]¤ sn|oLp,  c}–s]y V - - ã V 
R \ á R Õ Ÿ / K u ] v L ¨ R Õ Ÿ  h L f L ¨ t O R a  k Ÿ ] W 
kq]SwLi]¨L¢ j]°StLaV An|¡À]¨OÐO. kŸ]W 
kq]v¡¾j¾]jV v]SipoLpf]jL¤, hpvLp] JãvOU 
kOf]p kŸ]W kq]SwLi]¨OW.

RWæp]U Sk–KTŸV Cj]ÕrpOÐ NWo¾]¤ f}¡ÕL¨OU:

i. C¢xO¡ R\pV--f v|©] KqO rPU f]qR´aO¨OWpOU AfV 
A v ¡ ¨ V  A ¡ z o L p  r P U  v L a W p O R a S p L 
v]nLY¾]¢RrSpL kq]i]Sp¨L¥ WPaOfsOU BReË]¤, 
Skpm]¥ Bp AjOmÌ \]W]ÃL R\svOW¥ 
mLiWoLp kq]i]W¥¨V AjOyQfoLp] SNkL–SrãcV 
Bp] We¨L¨OU.

 a.  AjOmÌ Roc]¨¤ R\svOW¥ IÐf]j¡ÀU 
KqO BwOkNf]p]Rs oOr] vLaW ARsæË]¤ oOr]pORa 
v]nLYU ARsæË]¤ WCc j]q¨OW¥ IÐ]°Rj 
v|f|LyRÕaOÐ fLRu kŸ]WRÕaO¾]p]q]¨OÐ 
\]svOW¥ IÐLeV:

  i.  C¢xO¡ R\pVf v|©] \]W]Ã sn|oL¨]p 
BwOkNf] CTaL¨OÐ oOr], SmL¡c]UYV, juV--
y]UYV, KLÕSrx¢ f]Spã¡ R\svOW¥ 

  ii.  y¡^¢, AjyV--fã]ðV, Roc]¨¤ NkLW›}xe¡ 
IÐ]v¡ CTaL¨OÐ l}yV

  iii.  C¢Rvð]SYx¢ R\svOW¥ 

ii. CT SkLt]y]¨V W}u]¤ keU j¤W]pSfL keU 
j ¤ S W º S f L  B p  ( K u ] v L ¨ R Õ Ÿ f s æ )  I s æ L 
RWæp]oOWt]sOU RoL¾¾]¤ vtºr] c]cVW›m]¥ 
(f]qR´aO¾]ŸORºË]¤) mLiWoLWOU. j¤SWº 
ARsæË]¤ j¤W]p IsæL RWæp]oOWtORapOU RoL¾U fOW 
vtºr] c]cW›m]t]sOU Wv]´L¤ oLNfSo SkpV--Ro£V 
ja¾LjOç `°tORa mLi|f NkLms|¾]sLWP. 
vtºr] c]cW›m]¥ f]qR´aO¾]ŸORºË]¤ vtºr] 
SWL–SkpV--Ro£V mLiWoLW]sæ. 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
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ii. `°¥ j¤SWº fOWpV--¨V y~SoipL SWL–SkpV--Ro£V 
mLiWoLWOWpOU  Skp V - - Ro£ V  ja¾L¢ `°¥ 
mLi|òqLWOWpOU R\áOU.

o O W t ] ¤  v ] s p ] q O ¾ ] p  R W æ p ] U  f O W  C j ] Õ r p O Ð 
kOSqLYo]¨OÐ NWo¾]¤ Cj]ÕrpOÐ fOWWt]¤ j]ÐV 
WOrpV¨OU:

1. vL¡x]W yU C¢Sx~cV

2. SsLp¤ã] SmLeyV (yoLzq]̈ OWpOU sn|vOoLReË]¤)

3. kv¡ mPð¡ 

4. C¢lVSsx¢ RNkLŸW›¡ 

5. r}RyãV yU C¢Sx~cV (mLiWRoË]¤)

CvpV¨O kOrSo, CT SkLt]y]¨O W}u]sOç KqO RWæp]o]jV 
WLqeoLSp¨LvOÐ JRfË]sOU SqLYSoL kq]S¨L 
WRº¾OWSpL yUnv]¨OWSpL R\áOSÒL¥, `°tORa 
mLi|f AUY}Wq]¨OÐf]jOç KqO oO¢ v|vòpLp], j]°¥ 
Cj]ÕrpOÐvpORa D¾qvLh]¾U JRãaO¨eU

1. RWæp]U jaka]NWoU

A. W|LxV--RsyV f}¡ÕL¨s]jV 

 W|LxV--RsyV \]W]Ã KqO RjãV--v¡¨V hLfLv]¤ oLNfSo 
sn|oLWP (RjãV--v¡¨V hLfL¨tORa kŸ]W ̀ °tORa RvmV--
RRyã]¤ sn|oLeV). W|LxV--RsyV \]W]Ã sn|oL¨L¢, 
j]°¥ Cj]ÕrpOÐ jaka]NWo°¥ kLs]¨eU:

Nk}–KLgRRrSyx¢

KqO RjãV--v¡¨V RNkLRRvcr]¤ j]ÐV \]W]Ã y~}Wq]¨OU oOÒV 
KÕU/ARsæË]¤ Roc]¨¤ R\svOW¥ vz]¨OÐf]jV oOÒV, 
SkLt]y] jÒ¡, j]°tORa SkqV, SkLt]y] DaopOoLpOç 
j]°tORa mÌU, SqLY¾]R£SpL kq]¨]R£SpL y~nLvU, 
Roc]¨¤ NkLWV--a}xerORa/BwOkNf]pORa SkqOU v]sLyvOU 
fOa°]p oOuOv¢ v]vq°tOU yz]fU `°RtSpL `°tORa 
C¢ zTyV RWæp]U SNkLyô]UYV a}o]RjSpL mÌRÕaeU. 
oO¢WP¡ ByPNfeU R\pVfV BwOkNf]p]¤ NkSvw]¨OÐf]jV 
48 oe]¨P¡ oOÒOU, Aa]pÍq yLz\q|oLReË]¤, 
BwOkNf]p]¤ NkSvw]\ÿV 24 oe]¨Pr]jOç]sOU j]°¥ 
oO¢WP¡ AjOof] An|¡À]¨eU. 

W|LxR--V syV SzLykV ]ãRRsSyx¢ yTWq|U sn|oL¨L¢, CT 
SkLt]y]SpLRaLÕU j¤W]p]q]¨OÐ Rz¤¾V WL¡cV 
z L ^ q L ¨ O W p O U  N k y V f O f  R z ¤ ¾ V  W L ¡ c ] ¢ R r 
DkSpLY¾]jOç j]mÌjW¥¨OU v|vòW¥¨OU 
v]SipoLp] Nkv¡¾]¨OWpOU ARsËæ ]¤ W|LxR--V syV yTWq|U 
j¤WL¢ `°tORa RWpæ ]U a}oOoLp] JSWLk]\V ÿ Nkv¡¾]¨L¢ 
Wu]pOÐ SzLykV ]ãs]¤ j]°tORa SkLt]y] jÒrOU RIc] 
NkPlOU j¤W] j]°¥ V̈ oO¢WP¡ AjOof] SfaLvOÐfOoLe.V  
W|LxV--RsyV SzLyVk]ãRRsSyx¢ yTWq|U sn|oL¨LjOç 
j]°¥¨Oç AyOXR¾¨Or]S\ÿL kq]¨]Rj¨Or]S\ÿL 
WQf|vOU kP¡evOoLp v]vq°¥ sn]\fÿ ]jV SwxU `°¥ 
j]°tORa An|¡Àj kq]Ye]¨OWpOU j]°tORa An|¡Àj 
`°¥ SqXLoPsU ò]q}Wq]¨OWpOU R\áOU.

kP¡eoLp SqXWtOU v]vq°tOU yz]fU `°tORa 
JRfË]sOU IUkLj¤cV RjãV--v¡¨V SzLyVk]ãsOW¥ oOSXj 
W|LxV - -RsyV  yTWq|¾]jLpOç Nk}–KLgRRrSyx¢ 

An|¡Àj j]°¥ Ar]p]¨OWpLReË]¤,  A¾qU 
Nk}–KLgRRrSyx¢ An|¡ÀjpORa pgL¡À qy}fV sn]\ÿV 1 
oe]¨Pr]jOç]¤ `°¥ orOka]  j¤WOU .  WPaLRf, 
BwOkNf]p]¤ j]ÐV c]yV\L¡^V KLgRRrSyx¢ An|¡Àj 
sn]\ÿV oPÐV oe]¨Pr]jOç]¤ `°¥ AÍ]o KLgRRrSyx¢ 
j¤WOU.

B. r}CUSmuVyVRo£V f}¡ÕL¨s]jV

i. `°RtSpL `°tORa C¢ zTyV RWpæ ]U SNkLyô]UYV 
a}o]RjSpL SaL¥ Nl} jÒrLp 1800 2666 IÐ jÒr]¤ 
v]t]\ÿO RWLSºL ARsæË]¤ j]°¥¨V j¤W]p]ŸOç 

SkLt ]y]p]¤  v|©oL¨]p]Ÿ Oç   qTRS } L O } Q S@ 
wqwqwz}LpoQr.q}L IÐ v]sLy¾]¤ C–Rop]¤  
R\pVfO RWLSºL ARsæË]¤ `°tORa v]sLy¾]¤ 
SqXLoPsU fLRu krpOÐ v]whLUw°¥ j¤W]R¨LSºL 
Ar]p]ÕV j]°¥ ̀ °Rt Ar]p]¨eU.

Ÿ  SkLt]y] jÒ¡;

Ÿ  j]°tORa SkqV;

Ÿ  SkLt]y] DaopOoLpOç j]°tORa mÌU;

Ÿ  SqLY¾]R£SpL kq]¨]R£SpL y~nLvU;

Ÿ  kq]\q]¨OÐ Roc]¨¤ NkLW›}xerORapOU 

Ÿ  BwOkNf]pORapOU SkqOU v]sLyvOU;

Ÿ  SqLYU/kq]¨V/SzLyVk]ãRRsSyx¢ IÐ]vpV¨V
Nky©oLSp¨LvOÐ oSãRfË]sOU v]vq°¥

So¤Õr´ v]vq°¥ `°¥S¨L `°tORa C¢ zTyV 
RWæp]U SNkLyô]UYV a}o]SjL Daja] j¤SWºfOºV, JfO 
yLz\q|¾]sOU SzLykV ]ãRRsSyxR£ 10 h]vy¾]jOç]¤, 
Af]¤ kqL^pRÕŸL¤, ̀ °tORa y~ÍU v]Sv\jLi]WLq¾]¤ 
R W æ p ] U  A y ~ } W L q | o L p ]  W e ¨ L ¨ L ¢  ` ° ¥ ¨ V 
AvWLwoOºLp]q]¨OU.

ii. j]°¥ Da¢ KqO Roc]¨¤ NkLW›}xeRr yo}k]¨OWpOU 
ASÇzU j]¡SÇw]¨OÐ DkShwvOU \]W]ÃpOU 
k]ÍOaqOWpOU SveU.

iii. j]°StL j]°¥¨O Svº] RWæp]U DÐp]¨OÐ oRãLqO 
v|©]SpL BwOkNf]p]¤ j]ÐV c]yV\L¡^V R\pVfV 30 
h]vy¾]jOç]¤ (SkLðV - -–SzLyVk]ãRRsSyx¢ 
R \ s v O W ¥ ¨ V ,  S k L ð V – S z L y V k ] ã R R s S y x ¢ 
WLsptvV kP¡¾]pL¨] 30 h]vy¾]jOç]¤) RWæp]U 
SlLo]RjLÕU RWæp]U ScLW|ORoS£x¢ v]nLY¾]¤ 
kŸ]WRÕaO¾]p]q]¨OÐ c]yV\L¡^V R\áOSÒL¥ 
BwONkf]p]¤ j]ÐV SwXq]\ÿ SqXW¥ (JRfË]sOU 
RWæp]o]R£ SqXLoPsoOç v]whLUw°StLRaLÕU IsæL 
Kr]^]j¤ k]ÍOe SqXWtOU) `°¥¨V NkSf|WoLp] 
j¤WeU.  RWæp]U SqXW¥ yo¡Õ]¨OÐf]¤ 30 
h]vy¾]¤ WPaOf¤ WLsfLoyU DºLpL¤, C¢xO¡ 
R\pVf v|©] `°¥¨V SqXLoPsU WLsfLoyR¾ 
j|Lp}Wq]¨OÐ yLiOvLp WLqeU yo¡Õ]\ÿL¤ ̀ °¥ 
B WLsfLoyU AUY}Wq]¨OU. RWæp]U SlLoOU SqXWtOU 
yz]fU RWæp]U sn]\ÿV 15 h]vy¾]jOç]¤ RWæp]U 
SNkLyôV R\áOU.

IÐ]qOÐLsOU, oOWt]¤ kr´ qºV SWyOWt]sOU AfLpfV 
^]. RWæp]U AcVo]j]yVSNax¢ W. 1. (I) & (m]), j]°¥ 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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j|LpoLp jaka]W¥ RRWR¨LçOWSpL ARs æË]¤ 
SkLt]y]¨V W}u]¤ vqOÐ JRfLqO RWæp]o]R£pOU W¤k]f 
nLYU WOrpV¨L¢ jaka]RpaO¨OWSpL R\áeU.

ANkWLqU `°¥ An|¡À]¨OWpLReË]¤, `°¥ 
ARsæË]¤ `°tORa C¢ zTyV RWæp]U SNkLyô]UYV a}U 
D\]fvOU Bvw|vOoLReÐV kq]Ye]¨OSÒL¥, `°tORa 
SjLo]SjãcV Roc]¨¤ NkLW›}xer]¤ j]ÐOç KqO Roc]¨¤ 
kq]SwLijpV¨V j]°¥ v]SipqLSWº]vqOU. A¾qU 
kq]SwLijpORa R\svV ̀ °¥ vz]¨OU.

qºV SkLt]y] WLsptvOWt]¤ DºLWOÐ RWæp]U

RWpæ ]U Cv£V qºV SkLt]y] WLsptv]jOç]¤ vqOÐfLReË]¤, 
KLSqL SkLt]y] WLsptv]RspOU c]cWm› ]¥ Aa¨U qºV 
SkLt]y] WLsptvOWt]¤ sn|oLp yU C¢Sx~cV We ]̈RsaO¾V 
RWpæ ]oOW¥ V̈ keU j¤WOU. Rz¤¾V C¢xOr¢yV SkLt]y]pORa 
Nk}o]pU kOfO¨¤ f}pf]p]¤ sn]S¨º Nk}o]p¾]R£ kq]i] 
vRq, AfV  SjqR¾ sn]̈ L¾ kƒU, C¢xO¡ R\pfV  v|©]̈ V 
j¤SWº A¾qU A¡zoLp RWæp]U fOWp]¤ j]ÐV AfV 
WOrpV̈ OU.

2. RWpæ ]U SqXW¥
 KqO r}CUSmuy--V R--V o£V RWpæ ]o]jO Svº]pOç ARsËæ ]¤ 

Af]jV k]ÍOeSpWOÐ Cj] krpOÐ SqXW¥ j]°¥ 
j¤SWºfOºV :

a. j]°tOU Roc]¨¤ NkLW›}xerOU KÕ]Ÿ WQf|oLp] 

kP¡¾]pL ]̈p RWpæ ]U SlLU. www.icicilombard.com IÐ 
`°tORa RvmRV Ryã]¤ j]ÐV RWpæ ]U SlLU cT¦SsLcV 
R\áLU

b. Kr]^]j¤  m]s æ OW¥,  qy}fOW¥,  BwOkNf]p]¤ 
j]ÐV/Roc]¨¤ NkLW›}xer]¤ j]ÐOç c]yV\L¡^V 
y¡Ÿ]l]̈ ã/V WL¡cV

c. wq]pLp Nk]yVNW]kVxR£ k]ÍOeSpLRa RWo]ð]¤ 
j]ÐOç Kr]̂ ]j¤ m]sOæ W¥.

d. Kr]̂ ]j¤ C¢Rvð]SYx¢ Rað- - V r]SÕL¡ŸOWtOU SkpR-- V o£V 
qy}fOWtOU.

e. C¢ScL¡ SWyV SkÕrOW¥

f. SjL¦–BWyV- ]c£V SWyOWt]¤ SzLykV ]ãRRsSyxjV 
DkShw]\Oÿ  RWLºOç Roc]̈ ¤ NkLW}›xerORa rlr¤ 
W¾.V

RWpæ ]o]Rj Ör]S\Lÿ  ARsËæ ]¤ Af]jV keU j¤WLjOç ̀ °tORa 
mLi|fRp¨Or]S\ÿL ASj~x]¨L¢ `°¥¨V Bvw|oLp 
oSãRfË]sOU SqX.
Nky©oLp SqXW¥ Cj] krpOÐ v]sLy¾]Ss V̈ Ap¨LU –
RIy]RIy]RI RsLUmL¡cV Rz¤¾V RWp¡, 
1–BU, 4–BU (kWOf]), 5–BU, 6–BU j]sW¥, 
vqO¦ aSvuVyV– WW, RRzhqLmLhV kmæ]WV y-VWPt]jV 
If]q]¤, SmYUSkŸV, RRzhqLmLhV, RRzhqLmLhV  ^]sæ, 
RfsËLj k]¢ SWLcV –500 016.

AjOmÌU I

KLl}yV v]whLUw°¥ pPe]p¢ Rar]Ÿr] ^OryVc]ƒ¢ KLl}yV, ^]sæ)

AzÚhLmLhV
C¢xOr¢yV KLUmOcVyVoLR£ KLl}yV, 
^}v¢ NkWLwV m]¤c]UYV, 6–BU j]s,
f]sWV oL¡YV, r]s}lV SrLcV, AzÚhLmLhV – 380 001.

Ras].:  079 - 25501201/02/05/06

CRop]¤:  bimalokpal.ahmedabad@cioins.co.in

YO^rL¾V, 
hLNh & jLY¡ zSvs], 
hLo¢, h]pO

YOvLz¾] 
C¢xOr¢yV KLUmOcVyVoLR£ KLl}yV, 
^}v¢ j]SvwV, 5–BU j]s, 
kL¢myL¡ KLv¡ Nm]cV^]jV Aq]W]¤, 
IyV.IyV. SrLcV, YOvLz¾] – 781001(AyU).

Ras].: 0361 - 2632204 / 2602205

p]¤:  bimalokpal.guwahati@cioins.co.in

AyU, SoZLsp, 
oe]ÕP¡, 
o]SyLrLU, 
AqOeL\¤ NkShwV, 
jLYLsL¢cV, 
Nf]kOq.

RRzhqLmLhV 
C¢xOr¢yV KLUmOcVyVoLR£ KLl}yV, 
6–2–46, 1–BU j]s, "SoLp]¢ SWL¡ŸV", RspV¢  ys}U 
lUYVx¢ kLsy]jV If]q]¤, I.y]. YL¡cVyV, 

sWVc]–WL–kP¥, RRzhqLmLhV – 500 004.

Ras].:  040 - 23312122

lLW-VyV: 040 - 23376599

p]¤: bimalokpal.hyderabad@cioins.co.in

AyU, SoZLsp, 
oe]ÕP¡, 
o]SyLrLU, 
AqOeL\¤ NkShwV, 
jLYLsL¢cV, 
Nf]kOq.

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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^pVkP¡ 
^}v¢ j]i] – WW m]¤c]UYV, NYTºV lVSsL¡, 

nvLj] y]UYV oL¡YV, ^pVkP¡ --- 302 005.

Ras].: 0141 - 2740363

Crop]¤: bimalokpal.jaipur@cioins.co.in

qL^òL¢.

RWL\ÿ]
C¢xOr¢yV KLUmOcVyVoL¢ C¢xOr¢yV KLUmOcVyVoLR£ 
KLl}yV, 10–BU j]s, ^}v¢ NkWLwV, I¤RIy] 
m]¤c]UYV, ozLqL^LyV SWLSt^V NYTº]jV If]q]¤, IU.^]. 
SrLcV, RWL\ÿ] – 682 011. 

Ras].: 0484 - 2358759

Crop]¤:  bimalokpal.ernakulam@cioins.co.in 

SWqtU, sƒh~}kV, oLz]– SWNÎnqe NkShwoLp 
kOfOS\ÿq]pORa nLYU.

RWL¤¨¾
C¢xOr¢yV KLUmOcVyVoLR£ KLl}yV,  
z]ÎOòL¢ m]¤c]UYV. ARjW-VyV, 7–BU j]s, 4, y].B¡. 
Avj|P, RWL¤¨¾ – 700 072. 
Ras].:  033 - 22124339 / 22124340

lLW-VyV: 033 - 22124341

Crop]¤: bimalokpal.kolkata@cioins.co.in

ké]o mUYL¥, 
y]¨]U, B¢coL¢ & j]S¨LmL¡ h~}kOW¥

sWVjT
C¢xOr¢yV KLUmOcVyVoLR£ KLl}yV, 6–BU j]s, ^}v¢ 
nv¢, SlyV–WW, jv¤ W]SxL¡ SrLcV, zNyfVYµV, 
sWVjT – 226 001. 

Ras].: 0522 - 2231330 / 2231331

lLW-VyV: 0522 - 2231310

Crop]¤: bimalokpal.lucknow@cioins.co.in

D¾¡NkShw]Rs ^]sæW¥: st]fVkP¡, _L¢y], oSzLm, 
zo}¡kP¡, mLÎ, \]NfWPaV, AszmLhV, o]¡yLkP¡, 
SyL¢nNh, lS¾kP¡, NkfLkVYdV, ^T¢kP¡, vLqeLy], 
YLy]kP¡, ^sT¦, WL¦kP¡, sWVjT, DÐLSvL, 
y]fLkP¡, sX]UkP¡, mzV--RRrxV, mqLmË], rLpVmSrs], 
NwLvyVf], SYLº, RRlyLmLhV, ASob], WTwLUm], 
m¤rLUkP¡, myVf], AUSmhVW¡jY¡, yO¤¾L¢kP¡, 
ozLqL^VYLUYV, yÍVWm}¡jY¡, AyUYdV, WOw]jY¡, 
SYL¡XVkP¡, c]SpLr]p, oT, YLy]kP¡, \ÎTs], ms]p, 
y]ÈqfVjY¡.

oOURRm
C¢xOr¢yV KLUmOcVyVoLR£ KLl}yV, 3–BU j]s, ^}v¢ 
Syv ARjW-VyV, IyV. v]. SrLcV, yLÍLNWPyV (RvðV--), 
oOURRm – 400 054. 

Ras].: 022 - 26106552 / 26106960

lLW-VyV: 022 - 26106052

Crop]¤: bimalokpal.mumbai@cioins.co.in

SYLv, 
oOURRm RoSNaLRkLt]ã¢ SoXs jv] oOURRmpOU 
fLRjpOU Ku]RW.

KLl}yV v]whLUw°¥ pPe]p¢ Rar]Ÿr] ^OryVc]ƒ¢ KLl}yV, ^]sæ)

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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SjLp]c 
C¢xOr¢yV KLUmOcVyVoLR£ KLl}yV, nYvL¢ yzLpV 
kLsyV 4–BU j]s, Rop]¢ SrLcV, jpL m¢yV, RyW›¡ 15, 
^]sæ: YTfU mOÈ jY¡, pO.k]–201301.

Ras].: 0120-2514252 / 2514253

CRop]¤: bimalokpal.noida@cioins.co.in

D¾qLX¼V yUòLjvOU D¾¡NkShw]Rs Cj]ÕrpOÐ 
^]sæWtOU: BNY, As]YdV, mLYVkfV, mSrs], m]^V--SjL¡, 
mOhT¢, mOsÎV--Rxz¡, CãLv, WjP^V, Rop]¢kOq], 
ogOq, o}rãV, RoLrLhLmLhV, oOyLl¡jY¡, Krá, k]s]n]fV, 
CãLv, lrPXLmLhV, l]SrLyVmLhV, YTfUSmLijY¡, 
ZLy]pLmLhV, z¡ShLpV, xL^zL¢kP¡, zLkP¡, xLUs], 
qLUkP¡, WxVYµV, yUnL¤, AUSqLz, zNfLyV, 
WL¢x]rLUjY¡, yzrL¢kP¡.

kaVj
C¢xOr¢yV KLUmOcVyVoL¢ C¢xOr¢yV 
KLUmOcVyVoLR£ KLl}yV, 2–BU j]s, st]fV nv¢, 
RmpV--s] SrLcV, kaV--j 800 001.
Ras].: 0612-2547068

Crop]¤: bimalokpal.patna@cioins.co.in

m}zL¡, 
_L¡X¼V.

kPRj
C¢xOr¢yV KLUmOcVyVoLR£ KLl}yV ^}v¢ h¡w¢ 
m]¤c]UYV., 3–BU j]s, y].a].IyV. jU. 195 oOf¤ 198 
vRq, I¢.y]. SW¤¨¡ SrLcV, jLqLp¦ SkbV, 
kPRj – 411 030. 
Ras].: 020-41312555

Crop]¤: bimalokpal.pune@cioins.co.in

ozLqLNx›, 
jv] oOURRm NkShwU, 
fLRj oOURRm RoSNaLRkLt]ã¢ SoXs Ku]RW.

 

C¢xOr¢yV KLUmOcV--yVoL¢ v]whLUw°tORa WLs]W s]yV--ã]jV hpvLp] yÎ¡w]¨OW– https://www.coins.co.in/ombudsman

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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AjOmÌU II
kŸ]W I-- SkLt]y]p]¤ WvSr^V sn|osæL¾ Cj°¥

 NWo jU.  CjU

 1. Smm] lOcV

 2. Smm] pPŸ]s]ã] j]q¨OW¥

 3. m|PŸ] y¡v}yOW¥

 4. Rm¤ãOW¥ / SNmyOW¥

 5. mcOW¥

 6. SWL¥cV kLpV¨V/ SzLŸV kLpV¨V

 7. WLq] mLYOW¥

 8. CRop]¤ / C¢r¡RjãV \L¡^OW¥

 9. nƒe \L¡^OW¥ (BwOkNf] j¤W]p SqLY]pORa nƒe NWoU Ku]RW)

 10. RsY]UYVyV

 11. SsLºr] \L¡^OW¥

 12. o]jr¤ vLŸ¡

 13. yLj]Ÿr] kLcV

 14. Ras]SlL¦ \L¡^OW¥

 15. YðV y¡v}yOW¥

 16. NW}ÕV mL¢Sc^V

 17. JRfË]sOU fq¾]sOç cpÕ¡

 18. RIRsãV SWLt¡

 19. yæ]UYVyV

 20. q©NYPÕ]UYOU hLfL¨tORa yLÒ]tOWtORa SNWLyV oL\ÿ]UYOU

 21. juV--y]UYV \L¡^OU CTaL¨OÐ]a¾V y¡v}yV \L¡^OW¥

 22. Ras]v]x¢ \L¡^OW¥

 23. y¡\L¡^OW¥

 24. Aã¢c£V \L¡^OW¥

 25. SqLY]pORa Ai]W nƒeNWoU (RmcV \L¡^]R£ nLYosæL¾fV)

 26. ^jj y¡Ÿ]l]¨ãV

 27. y¡Ÿ]l]¨ãV \L¡^OW¥

 28. WOr]p¡ \L¡^OW¥

 29. W¦Rvp¢yV \L¡^OW¥

 30. Roc]¨¤ y¡Ÿ]l]¨ãV

 31. Roc]¨¤ SqXW¥

 32. SlLSŸLSWLÕ] \L¡^OW¥

 33. SoL¡\ÿr] \L¡^OW¥ 

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
UIN:  ICIHLIP25047V032425

CIN: L67200MH2000PLC129408
q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
SaL¥ Nl} jÒ¡.: 1800 2666  

Cfq jU. : 86552 22666 (Chargeable)

RvmVRRyãV. : www.iciclombard.com

C–Rop]¤. : customersupport@icicilombard.com

RI-B¡-c]I q^]. jÒ¡ 115
fkL¤ v]sLyU:
601/602, 6-BU j]s, C¢r¡SlyV 
m]¤c]UYV jÒ¡. 16, j|P s]ËV SrLcV, 
osLcV (RvðV--), oOURRm – 400 064
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kŸ]W I-- SkLt]y]p]¤ WvSr^V sn|osæL¾ Cj°¥ (fOaqOÐO...)

 34. vL¨]UYV IpVcVyV \L¡^OW¥ 

 35. KLW-Vy]^¢ y]s]º¡ (BwOkNf]¨V kOr¾V DkSpLY]¨OÐf]jV)

 36. yV--Sky¡

 37. yVRRkSrLo}ã¡

 38. RjmORRsy¡ W]ãV

 39. ð}U C¢Szs¡

 40. BUyæ]UYV

 42. Ry¡v]¨¤ SWLt¡

 43. yVkæ]£V

 44. cpmã]WV lPŸV Rvp¡

 45. WL¤oOŸV SNmyOW¥ (j}ºfV/Nzy~oLpfV/z]UYVcV)

 46. WL¤oOŸVoOŸV CRÚLm]RRsy¡ / SxL¥c¡ CRÚLm]RRsy¡

 47. sUSmL yLNW¤ Rm¤ãV

 48. j]UmyV RmcV ARsæË]¤ vLŸ¡ ARsæË]¤ Ip¡ RmcV \L¡^OW¥

 49. BUmOs¢yV SWLt¡

 50. BUmOs¢yV DkWqe°¥

 51. AmVScLo]j¤ Rrm¢c¡

 52. NkRRvãV juV--yV \L¡^OW¥– yVRkx|¤ juV--y]UYV \L¡^OW¥

 53. xOY¡ Nl} YOt]WW¥

 54. NW}UyV kTc¡ SsLxjOW¥ (SaLpV--sãr]W¥ Skpm]¥ Asæ, Nk]yVRRNWmV R\pVf Roc]¨¤
  lL¡oy|Pã]¨sOW¥ oLNfU Skpm]¥)

 55. Cy]^] CsSNW›LcOW¥

 56. WáOrW¥

 57. RjmORRsSyx¢ W]ãV

 58. v]whLUw°RtLÐOU kqLo¡w]̈ L¾ JfV W]ãOU [Rcs]vr] W]ã,V  KL¡S¾LW]ã,V  r]̈ vr] W]ã,V  fOa°]pv]

 59. W]cjV ] Sna

 60. oLyWV- V

 61. KT¦yV YLæ yV

 62. KLWyV- ]̂ ¢ oLyWV- V

 63. Rk¤v]WV NaLƒ¢ Rm¤ãV

 64. kL¢ WL¢

 65. SNaLt] Wv¡

 66. pPSrLo}ã¡, pPr]¢ ^YV

 67. BUmOs¢yV

 68. vLSyLl]WyV- V SylãV ]

  CjU Smm] lOcV

RI-y]-RI-y]RI RsLUmL¡cV ^jr¤ C¢xOr¢yV WÒj] s]o]ãcV
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kŸ]W II-rPU \L¡^OWt]¤ D¥RÕaOS¾º Cj°¥

 1. Smm] \L¡^OW¥ (j]¡Ç]x›oL¨]p]Ÿ]RsæË]¤/yP\]Õ]\ÿ]Ÿ]RsæË]¤)

 2. zL¢cV vLxV

 3. xP Wv¡

 4. W|LÕOW¥

 5. NWLc]¤ \L¡^OW¥

 6. \}¡ÕV

 7. CIpO–c}–RWLStL¦ / rPU RNlxVSjuVyV

 8. lPŸV Wv¡

 9. YT¦

 10. yæ]ÕrOW¥

 11. a]x|O SkÕ¡

 12. aP¾V SkðV

 13. aP¾V NmxV

 14. RmcV kL¢

 15. SlpV--yV oLyV--WV

 16. lVRsW-Vy] oLy-VWV

 17. zL¢cV SzL¥c¡

 18. yVkOaU WÕV

 19. AeOjLw]j] SsLxjOW¥

 20. BcUmq j]WOf]

 21. I\ÿV v]Iy]

 22. zTyV W}Õ]UYV \L¡^OW¥

 23. Ip¡Wº}xe¡ \L¡^OW¥

 24. RIIU RIv] C¢^ƒ¢ \L¡^OW¥

 25. Wæ}¢ x}ãV

 26. mæLËãOW¥/v¡o¡ mæLËãV

 27. AcVo]x¢ W]ãV

 28. cpmã]WV \L¡ŸV \L¡^OW¥

 29. ScLW|ORoS£x¢ \L¡^OW¥/AcVo]j]yVSNaã}vV R\svOW¥

 30. c]yV\L¡^V jaka]NWo \L¡^OW¥

 31. Nkf]h]j \L¡ŸV \L¡^OW¥

 32. I¢Na¢yV kLyV/yÎ¡wW kLyV \L¡^OW¥

 33. c]yV\L¡^V R\áOSÒLuOç Nk]yVNW]kVxjOoLp] mÌRÕŸ R\svOW¥

 34. lp¤ KLÕe]UYV \L¡^OW¥

 35. yLÎ¡n]W R\svOW¥/ksvW \L¡^OW¥ (v]wh}Wq]¨RÕaL¾v)

 36. SqLY]Rp f]q]\ÿr]pOÐf]jOç mL¢cV/SkqV aLYV

� 37. പൾസിേയാ�ിമീ�ർ ചാർജുകൾ 
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kŸ]W III — - RNkLy}^¡ \L¡^OWt]¤ D¥RÕaOS¾º Cj°¥

 1. Rzp¡ r]oPv¤ NW}U

 2. c]yVSkLy]m]¥ Sry¡ \L¡^OW¥ (RRyãV fpLRraOÕOW¥¨OçfV)

 3. RI kLcV

 4. RI x}¤cV

 5. W|Lor Wv¡

 6. c]v]c], y]c] \L¡^OW¥

 7. RYTyV SyLlVãV

 8. SYLyV

 9. vL¡cV, f]Spã¡ mO¨]UYV \L¡^OW¥

 10. B¡SNfLyVSWLÕ], I¢ScLyVSWLÕ] DkWqe°¥

 11. RRoSNWLyVSWLÕV Wv¡

 12. y¡^]¨¤ SmæcOW¥, zL¡SoLe]y-VWL¤Rk¤, Sxv¡

 13. y¡^]¨¤ Nc]¤

 14. RI W]ãV

 15. RI SNcÕV

 16. IW-VyV–Sr l]s]U

 17. SmLp¤yV AÕLqãyV \L¡^OW¥

 18. SWLŸ¦

 19. SWLŸ¦ mL¢Sc^V

 20. y¡^]¨¤ SaÕV

 21. JSNkL¦

 22. aP¡e]W|PŸV

  23. ഓർേ�ാബ�ിൽ, ൈഗെനക ്ബ�ിൽ

  CjU Smm] lOcV
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q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
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 1. AcVo]x¢/q^]yV--SNax¢ \L¡^OW¥

 2. CvLs|OSvx¢/cpYVjð]¨V Bvw|¾]jOç SzLyVk]ãRRsSyx¢  

 3. pPr]¢ WRºpVj¡

 4. mæcV r]y¡Svx¢ \L¡^OWtOU B£]jLã¤ mO¨]UYV \L¡^OWtOU

 5. m]kLkV Rox}¢

 6. y]k]Ik]/y]Ik]c] DkWqe°¥

 7. C¢l|Px¢ kÒV – R\svV

 8. RRzNc^¢ RkSrLWVRRycV\yVk]q]ãVyV AeOjLw]j]W¥ fOa°]pv

 9. j|PNa]x¢ kæLj]UYV \L¡^OW¥ – cpã}x|¢ \L¡^OW¥– cpãV \L¡^OW¥

 10. I\ÿVRIv] W]ãV

 11. B£]RykVã]WV oT¾V vLxV

 12. SsLyµOW¥

 13. oT¾V Rkp]£V

 14. vLW-Vy]Sjx¢ \L¡^OW¥

 15. B¤¨SzL¥ y~LmOW¥

 16. yV--NWmV RyLs|Px¢/Rðr]s]pU

 17. YæPS¨Lo}ã¡ & yVNa]ÕOW¥

 18. pPr]¢ mLYV

  CjU Smm] lOcV

kŸ]W III — - RNkLy}^¡ \L¡^OWt]¤ D¥RÕaOS¾º Cj°¥
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q^]yVSNacV KLl}yV v]sLyU:
RI-y]-RI-y]RI RsLUmL¡cV zTyV, 414, k] mLsO 
oL¡YV, KLlV v}¡ yv¡¨¡ SrLcV, y]È] v]jLpWV 
SƒNf¾]jV yo}kU, NknLShv], oOURRm – 400 025

SkLt]y]pORa j]mÌjWtOU v|vòWtOU 
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